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Whichever  way  you  look  at  it,  Sanatogen  is  now 
offering  you  more. 

Already  we're  the  multivitamin  brand  leader,  outselling 
the  nearest  brand  5:1*. 

Now  we're  moving  into  a  new  market  with  four  exciting 
products:  Evening  Primrose  Oil;  One-a-Day  Garlic  Perles; 
Korean  Ginseng  and  Royal  Jelly. 

The  reassuring  name,  the  eye-catching  packaging  and 
the  superior  products  make  them  an  attractive  proposition 
to  our  new  customers  and,  of  course,  to  you. 

Coupled  with  the  relaunch  of  our  single  vitamins  into 
clearly  labelled,  modem  designs,  Sanatogen  sales  will  soar. 

£2.1  million  advertising  will  support  these  new  ranges 
alone  and  that  doesn't  include  our  multivitamin  support. 

Just  clear  some  shelf  space  for  these  new  Sanatogen 
products.  The  rest  you  can  leave  up  to  us. 
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•  60  capsules  Of  250mg  Evening 
I  Primrose  Oil  and  Borage  Oil. 
,  A  nutritional  supplement  of  GLA. 


j0  capsules  of  2mg 
I  Garlic  Oil.  Helps  support 
body's  natural  defences. 
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The  Root  of  Life' 
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Boots  the  Chemists  have  plans  to  radically  change  the 
way  they  merchandise  the  core  of  their  business,  the 
chemist  counter.  Self-selection  of  medicines  is  the 
norm  in  any  supermarket,  but  the  Royal  Pharmaceutical 
Society  has  rightly  insisted  that  the  way  medicines  are  sold 
in  pharmacies  should  reflect  the  pharmacist's  professional 
responsibility.  In  practice  this  means:  "Medicines  for  sale 
should  normally  be  displayed.  Those  restricted  to  sale  from 
pharmacies  should  not  be  accessible  to  the  public  as  this 
could  constitute  a  danger  to  health.  Other  medicines  should 
not  be  displayed  on  self-selection  where  there  is  a  possibility 
that  they  may  be  obtained  without  the  intervention  of  a 
pharmacist  or  a  suitably  trained  person. 

Boots'  plans  for  the  open  display  of  medicines  have 
been  a  cause  celebre  within  the  Society's  Council  for  some 
months  now  and  the  situation  remains  unresolved.  The 
issue  highlights  the  conflict  between  professional  practice 
and  commercial  desirability  that  pharmacy  businesses 
occasionally  face.  Boots  the  Chemists'  managing  director 
Gordon  Hourston  makes  clear  (pl35)  that  the  company  will 


not  easily  be  diverted  from  its  planned  course.  His 
statement  that  he  is  not  prepared  to  see  the  continual 
erosion  of  healthcare  business  to  non-pharmacy  outlets  will 
strike  a  sympathetic  chord  with  many  pharmacists.  Can  it 
be  wrong  to  apply  modern  merchandising  techniques  to 
protect  pharmacy's  principal  trading  asset,  its  medicines 
business,  especially  when,  as  Mr  Hourston  contends,  it 
does  not  infringe  the  Society's  professional  Code  of  Ethics 
and  adequate  supervision  can  be  maintained? 

Boots  suggest  the  Society  is  more  rigid  in  its 
interpretation  of  the  Code  of  Ethics  than  it  needs  to  be,  and 
there  is  the  crux  of  the  matter.  Council,  as  well  as 
questioning  Boots'  new  policy  within  the  framework  of  the 
Code,  should  also  be  looking  at  the  relevance  of  that  section 
of  the  Code  to  today's  marketplace.  It  has  recently  looked 
to  revise  the  rules  governing  advertising.  A  better 
educated  consumer  is  often  aware  of  the  medicine  he  or  she 
wants.  Accessibility  is  important.  With  less  pressure  at  the 
counter  customers  may  feel  more  inclined  to  seek  advice , 
and  counselling  could  be  more  effective. 
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NEWS 


'Natural7  companies  hit 
back  at  licence  fee  hike 


The  latest  increases  in  product 
licence  fees  announced  by  the 
Medicines  Control  Agency  will 
limit  choice  and  give  customers  a 
raw  deal,  says  the  Natural 
Medicines  Group  co-chairman 
Tony  Hampson. 

Dramatic  increases  in  fees  for 
companies  producing  licensed 
herbal  medicines  could  also  have 
serious  long-term  effects  on  the 
industry  and  cause  damaging  job 
losses,  the  NMG  warns. 

Mr  Hampson  says  the 
increases,  due  to  come  in  on 
February  1 ,  are  being  introduced 
without  proper  consultation  and 
with  a  total  disregard  for 
manufacturers  and  consumers. 
"The   increases   are  being 

Liquid 
paraffin  GSL 
to  P  details 

The  Medicines  Control  Agency 
has  detailed  the  changes  that 
product  licence  holders  need  to 
make  when  the  legal  status  of 
liquid  paraffin  laxative  reverts 
from  GSL  to  P. 

Use  will  be  contra-indicated  in 
children  under  three  and  the 
dosage  should  be  amended  if 
children  under  this  age  are 
currently  included.  Indications 
must  be  for  the  temporary  relief  of 
constipation  and  labels  must  carry 
the  statement:  "Consult  your 
doctor  if  laxatives  are  needed 
every  day,  if  you  have  persistent 
abdominal  pain  or  have  a  condition 
which  makes  swallowing  difficult. 
Do  not  use  repeatedly . ' ' 

From  February  1,  all 
companies  buying  licensed 
generic  products  then  repacking 
and  supplying  under  their  own 
name  will  have  either  to  hold  their 
own  manufacturer's  licence  or  be 
named  in  the  original  product 
licence  holder's  licence  as  an 
assembler  and  distributor. 

The  above  changes  are  given 
in  Medicines  Act  Information 
Letter  61,  which  also  states  that 
the  mean  time  taken  to  grant  PLs 
for  new  active  substances  in  the 
year  to  June  30,  1989,  was  two 
years.  The  shortest  time  was  six 
to  seven  months  (three  PLs)  but 
24  of  the  60  applications  (for  32 
new  compounds)  took  24  months 
or  more. 
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introduced  despite  an  earlier 
Government  assurance  that  the 
fees  would  be  favourably 
reviewed,  with  companies  given 
little  opportunity  for  comment. 
The  new  fee  structures  are  unfair 
and  could  seriously  affect 
customer  choice  and  prices.  We 
are  facing  a  further  70  per  cent 
increase  and  there  are  threats  of 
another  increase  in  1991 . ' ' 

Smaller  companies  will  be 
particularly  hit,  with  the  inevitable 
result  of  fewer  products  being 
available,  Mr  Hampson  says. 
"We  are  told  we  are  living  in  a 
society  in  which  natural  medicine 
is  very  much  part  of  today '  s  green 
revolution,  yet  these  latest  moves 
are  limiting  choice  and  giving 
consumers  a  raw  deal. ' ' 

The  NMG  says  many 
pensioners  use  traditional  herbal 


Some  70  per  cent  of  people  in  a 
survey  in  Bedfordshire  said  they 
would  use  their  pharmacist  as  a 
source  of  advice  on  medicines. 
The  survey  was  undertaken  by 
Bedfordshire  FPC  as  part  of  a 
"going  public"  exercise  involving 
exhibitions  in  Luton  and  Bedford. 

Members  of  the  public  in 
Luton  were  on  the  whole  more 
satisfied  with  their  pharmacists 
than  those  in  Bedford.  Some  72 
per  cent  of  Luton  residents 
questioned  said  they  would  use 
their  pharmacists  for  advice, 
compared  with  67  per  cent  in 
Bedford;  85  per  cent  agreed  their 

FHSA  role 
outlined 

Health  Minister  Virginia 
Bottomley  has  reaffirmed  that  a 
community  pharmacist  will  be 
among  the  professional  members 
of  the  new  family  health  service 
authorities  (FHSA). 

She  told  the  Commons 
Standing  Committee  considering 
the  National  Health  Service  Bill 
that  the  composition  of  the 
committees  would  be  laid  down  in 
regulations  to  be  introduced  by 
the  Government.  "As  with  lay 
members,  professional  members 
will  be  appointed  in  a  personal 
capacity,  not  as  a  sole  source  of 
professional  advice  to  their 


remedies  because  they  do  not  like 
modern  drugs.  "They  can  ill 
afford  to  cope  with  the  inevitable 
price  increases." 

When  it  announced  the  fee 
rises,  the  MCA  said  that  they 
were  necessary  after  a  forecast 
showed  that  the  Agency  will  make 
an  operating  loss  of  £3-4m  in 
1989/90. 

At  the  time,  the  Agency  said  it 
had  received  representations  on 
reduced  fees  for  smaller 
companies  or  products  with 
limited  markets.  Efforts  were 
continuing  to  find  a  solution 
acceptable  to  the  generality  of 
licence  holders. 

Under  the  new  fee  structure, 
product  licence  renewals  increase 
from  £500  to  £850  and  product 
licence  of  right  renewals  go  up 
from  £100  to  £170. 


pharmacy  was  conveniently 
located  (71  per  cent)  and  87  per 
cent  said  the  chemist  was  usually 
open  when  they  needed  medicines 
(67  per  cent). 

Special  posters  were 
commissioned,  portraying  the 
FPS  professions  and  inviting  the 
public  to  think  positively  about 
their  role  as  a  source  of  help  and 
information,  says  the  report  in  The 
Family  Practitioner  Services. 

Over  80  per  cent  of  the  300  or 
so  people  questioned  said  they 
were  generally  happy  with  the 
services  provided  by  their  doctors 
and  dentists. 


authority." 

FHSAs  would  be  expected  to 
secure  proper  professional  advice 
from  a  variety  of  sources,  she 
said,  but  she  refused  to  give  an 
undertaking  that  professional 
bodies  would  be  given  the  right  to 
nominate  members  of  the 
committees.  While  local  medical 
committees  and  others  could  be 
expected  to  submit  names,  she 
stressed  that  the  appointments 
would  be  made  by  regional  health 
authorities. 


Mid  Glamorgan  FPC  say  they  have 
received  15  applications  for 
payments  for  providing 
pharmaceutical  services  to 
residential  homes,  not  zero  as 
stated  last  week  (p73) .  AH  but  one 
of  these  have  been  processed,  and 
money  should  be  included  in  the 
next  month's  payment. 


Sunscreen 
warning  on 
UVA  dangers 

Suntanning  creams  with  highll 
protection  factors  may  not  absorb!:  1 
UVA  rays  as  well  as  they  absorb!  I 
UVB,  putting  users  who  stay  in]  I 
the  sun  for  long  periods,  at  risk  oil  J 
skin  cancer,  "ageing"  and!  ] 
wrinkles. 

This  is  the  view  of  Dr  Brian!  1 
Diffey,  head  of  the  medical  physics!:  ] 
unit  at  Dryburn  Hospital  in  | 
Durham,  who  is  worried  that!  1 
protection  factors  of  10  and  abovei  | 
mav  block  the  burning  effects  ol|i  1 
UVB  but  let  the  longer  UVA  raysj  I 
through.  People  who  wish  to!  1 
acquire  a  tan  will  get  a  lower  doseij  j 
of  UVA  if  they  use  a  lower!  I 
protection  factor  and  stay  in  the!  I 
sun  for  a  shorter  time  than  they 
would  using  high  protection,  hej  a 
believes. 

The  hospital  has  seen  anl  j 
increase   in   "skin  fragility1 
syndrome ' ' ,  especially  in  women;  \ 
who  expose  themselves  regularly  \ 
to  UVA  on  sunbeds.  The  skinji 
blisters  and  bruises  easily  when 
exposed  to  sunlight  or  knocked. 

Sally  Hunt,  senior  product 
manager  for  Bergasol ,  at  Chefaro 
Proprietaries  says  the  company 
has  been  "championing  this  cause!; 
for  some  time". 

The  Bergasol  range  is 
selected  by  dermatological  skin;; 
type  and  not  sun  factors,  she  told  I 
C&D.  Customers  are  advised  to  j 
choose  the  appropriate  type  and! 
stick  with  that  throughout,  rather  I 
than  stay  with  a  high  factor..' 
Exposure  to  sun  should  be  limited  i 
until  and  built  up  only  when  skin  | 
becomes  acclimatised,  she  says,  j 

■HaBHHHHH  t  I 

Blaze  over 
pharmacy  ! 

Woodhatch  Pharmacy,  Reigate,  j 
Surrey,     suffered    damage;  I 
estimated  at  about  £500  from; 
water  used  to  extinguish  a  fire  in1 1 
the  upstairs  flat,  which  was  about  J 
to  be  occupied  by  a  young  couple.  | 

Pharmacist  David  Williams 
who  leases  both  the  pharmacy  and 
flat  was  called  to  the  blaze  late  on!  \ 
New  Year's  Day.  He  found)  j 
relatively  little  damage  had  beeni  i  I 
done  to  the  pharmacy,  which  was, 
open  as  usual  the  next  day,  but  then.  I 
flat  was  extensively  damaged  with!  j; 
costs  of  repair  estimated  at  some)  j  j 
£17,000.  The  pharmacy  and  stock 
is  insured  by  David  Williams  but|  ! 
the  flat  is  insured  by  the  landlord.!  j 

A  17  year-old  has  since  been!  I 
charged  with  arson  aud  will  appear  J 
at  Reigate  Magistrates  Court  on  j 
January  31. 
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70pc  ask  their  pharmacist 


T  i  > 


"It's  part  of  this  pharmacy's  new  anti-hold  up  strategy...' 


Remuneration  and  home  services 
top  LPC  conference  agenda 


Remuneration  will,  not 
surprisingly,  be  top  of  the  agenda 
when  the  conference  of  Local 
Pharmaceutical  Committee 
representatives  convenes  at 
London's  Inn  on  The  Park  hotel 
on  February  19.  Agendas  were 
sent  out  this  week  with  some 
details  to  follow  (see  pl20). 

The  conference  will  also  focus 
attention  on  services  to  residential 
homes,  closing  with  an  address 
from  R.  Tim  Webster  of  the 
American  Society  of  Consultant 
Pharmacists  who  will  outline  the 
American  experience. 

In  the  middle  the  conference 
will  debate  some  26  resolutions 
from  LPCs  covering  a  wide 
variety  of  topics  from  rural 
dispensing  to  data  sheets. 

Among  the  most  contentious: 
Northumberland  LPC  proposes 


the  setting  up  of  a  review  body  to 
ensure  a  reasonable  settlement 
for  contractors  in  the  post-cost 
plus  world;  Barking  &  Havering 
and  Redbridge  &  Waltham  Forest 
LPCs  say  PSNC  should  insist  on 
adequate  compensation  for 
contractors  whose  viability  is 
impaired  by  further  financial 
attrition  of  smaller  contractors, 
while  Essex  LPC  proposes  that 
PSNC  should  establish  links  with 
a  suitable  university  department 
to  ensure  the  availability  of 
independent  up-to-date  expert 
advice  on  the  costs  of  operating 
pharmacies. 

Northamptonshire  LPC 
proposes  thai  a  contract  should 
specify  that  no  pharmacist  work 
more  than  60  hours  in  one  week, 
and  Lincolnshire  LPC  wants 
pharmacists  to  be  allowed  to 


generate  prescriptions  for 
patients  with  acute  minor 
ailments.  Leeds  LPC  wants  the 
residential  homes  scheme 
extended  to  nursing  homes. 

A  couple  of  resolutions 
exploring  the  difference  between 
fees  paid  to  appliance  contractors 
and  pharmacists  seem  to  have 
been  overtaken  by  events  (C&D 
last  week,  p72).  Sunderland  LPC 
wants  any  increase  in  fees  to  be 
weighted  towards  "urgent" 
dispensing  payments. 

The  rural  situation  is  again  the 
subject  of  a  number  of  resolutions, 
based  on  perceived  inadequacies 
of  Clothier,  and  two  resolutions 
from  North  Yorkshire  and 
Liverpool  LPC  call  for  proper 
remuneration  for  pharmacists 
undertaking  further  education 
courses. 


Britain  becomes  more  'health  conscious' 


A  qualitative  assessment  of  the 
increase  in  the  public's  "health 
consciousness"  has  been 
published  by  Taylor  Nelson. 

According  to  their  1989 
survey,  73  per  cent  of  the  adult 
population  now  "take  special 
measures  to  keep  fit  and 
healthy",  compared  with  57  per 
cent  in  1986.  And  only  one  in  five 
now  believe  there  is  little  one  can 
personally  do  to  prevent  disease, 
compared  with  one  in  three  in  the 


previous  study. 

Self-help  is  on  the  increase. 
Some  60  per  cent  of  people  in  the 
survey  said  the  population  was  too 
dependent  on  GPs,  while  only  11 
per  cent  believe  OTC  medicines 
are  "no  good",  and  this  figure 
was  heavily  weighted  towards  the 
elderly  who,  being  exempt  from 
prescription  charges,  are  perhaps 
less  exposed  to  non-prescription 
medicines. 

Natural  medicines  too  are 


seeing  a  boom  among  consumers 
and  GPs.  Some  14  per  cent  of  the 
people  questioned  said  they  use 
natural  remedies,  up  from  8  per 
cent  in  1986,  while  29  per  cent  of 
doctors  questioned  now  advocate 
the  use  of  natural  remedies  in 
treating  sleeping  difficulties.  '  'The 
Changing  Face  of  Consumer 
Healthcare",  (£800),  is  published 
by  Taylor  Nelson  Research,  Taylor 
Nelson  House,  44-46  Upper  High 
Street,  Epsom,  Surrey  KT 17  4QS. 


Pharmacies 
need  robbery 
procedure 

All  community  pharmacists  should 
have  a  recognised  procedure 
which  can  be  followed  in  the  event 
of  an  attempted  robbery, 
according  to  Falkirk  pharmacist 
Ian  Mullen. 

Mr  Mullen  says  having  such  a 
procedure  would  mean  that  staff 
would  not  be  tempted  to  nsk 
injury  by  trying  to  frustrate  a 
dangerous  and  often  irrational 
individual  intent  upon  obtaining 
drugs  by  force. 

Pharmacists  should  also 
consider  adding  a  panic  button 
facility  to  an  alarm  system  so 
pharmacy  staff  are  not  left 
unprotected  in  such  a  situation. 

Mr  Mullen,  speaking  to  a  joint 
meeting  of  the  Edinburgh  & 
Lothians  Branch  of  the  Royal 
Pharmaceutical  Society  and  the 
local  BMA,  said  that  in  the  late 
'70s  and  early  '80s  break-ins  to 
pharmacies  were  commonplace 
whenever  drugs  were  less  readily 
available  on  the  street.  In  recent 
years,  pharmacists  have  become 
more  security-conscious,  with 
burglar  alarms  linked  into  local 
police  stations.  This,  however, 
has  resulted  in  an  increase  in 
attempted  robberies  during 
trading  hours. 


. .  .and  last 


time 


Following  a  resolution  passed  at 
last  year's  LPC  conference, 
delegates  will  this  year  receive  a 
progress  report  on  resolutions 
passed  last  year. 

It  is  the  nature  of  such  yearly 
conferences  to  re-emphasise 
current  PSNC  policy  on  a  number 
of  matters  —  that  the  umbrella 
discounting  should  end,  that 
doctors  should  not  write  scripts 
for  longer  than  28  days .  On  other 
contractual  resolutions,  like 
payments  for  unit  dose 
dispensing,  PSNC  reports  pay- 
ment will  not  be  forthcoming. 

Resolutions  calling  for  reviews 
of,  variously,  the  special  container 
clause,  Part  VIII  category  A.  Part 
II  Clause  10  section  C,  and  the 
broken  bulk  provisions  of  the 
Drug  Tariff  are  all  the  subject  of 
ongoing  negotiations. 

A  resolution  which  called  for  a 
rural  fighting  fund  was  accepted  in 
principle,  but  PSNC  reserves  the 
right  to  make  decisions  on  the 
seeking  of  legal  opinion  and  does 
not  agree  a  fund  is  required 
specifically  for  this  purpose. 
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NEWS 


Further  bail  for 
pharmacist 


In  search  of 
incentives... 

Mr  Jonathan  Sayeed  (Cons)  asked 
the  Health  Secretary  in  the 
Commons  on  Tuesday  why  it  was 
decided  to  retain  the  cost  plus 
system  of  remuneration  and  year 
end  review  for  medical 
practitioners  and  terminate 
arrangements  for  community 
pharmacy  contractors  in  England 
and  Wales. 

Mrs  Virginia  Bottomley,  the 
Health  Minister  said:  "The 
arrangements  for  determining  the 
remuneration  of  the  professions 
providing  family  practitioner 
services  are  designed  to  reflect 
the  different  circumstances  of 
each  profession. 

"The  cost  plus  system  of 
determining  pharmacy 
remuneration  was  brought  to  an 
end  last  year  because  it  provided 
insufficient  incentives  to  efficiency 
in  the  dispensing  of  medicines. 

"We  expect  the  measures 
contained  in  the  White  Papers 
'Promoting  better  health'  and 
'Working  for  patients'  to  improve 
value  for  money  and  raise 
standards  of  care  in  general 
practice." 

Hip  fracture 
costs  to  rise 

There  will  be  even  greater 
pressures  placed  on  limited  NHS 
resources  unless  preventative 
measures  are  taken  now  to  reduce 
the  number  of  osteoporotic 
fractures  in  a  growing  elderly 
population. 

So  says  the  Office  of  Health 
Economics  in  a  new  report 
published  this  week,  projecting 
that  in  2011  there  will  be  over 
15,500  hip  fractures  among 
women  aged  75-84,  costing 
£4  78m. 

The  OHE  concludes  by 
suggesting  that  in  the  absence  of 
accurate,  reproducable  and  widely 
available  screening  measures  for 
all  women  at  risk,  the  presence  of 
two  or  more  risk  factors  should  be 
taken  as  an  indicator  of  likely 
benefits  from  preventative 
hormone  replacement  therapy. 

"Osteoporosis  and  the  risk  of 
fracture",  written  by  Jane  Griffin, 
is  available  from  the  Office  of 
Health  Economics,  12  Whitehall, 
London  SW1  2DY,  price  £1 .50. 
□  A  £46,000  grant  has  been 
given  to  a  team  studying  HRT  and 
its  significance  in  osteoporosis. 
Two  national  charities  have 
donated  the  money  to  the 
menopause  research  unit  at 
Dulwich  Hospital,  London.  The 
two  year  study  will  look  at  bone 
density  and  skin  thickness. 


A  Walthamstow  doctor  and  an 
Ilford  pharmacist  accused  of 
prescription  and  property  frauds 
involving  sums  worth  more  than 
£2  million  were  further  remanded 
on  bail  by  Waltham  Forest 
Magistrates  on  Tuesday  this 
week  (see  C&D  Dec  9,  1989). 

Ketan  Patel,  a  pharmacist,  of 
75  Cranleigh  Drive,  Ilford,  who 
has  a  pharmacy  on  Forest  Road, 
Walthamstow,  is  charged  on  two 
counts  of  conspiring  to  defraud  the 
NHS;  30  charges  of  fraud;  four 
charges  of  dishonestly  falsifying 
accounts;  four  charges  of 
obtaining  property  by  deception; 
and  four  charges  of  unlawfully 
selling  prescribed  drugs.  All 
alleged  offences  took  place 
between  March  1984  and  June 
1989. 

His  younger  brother,  assistant 
Bhavin  Patel  of  721  The  High 


A  London  pharmacist  convicted  of 
tricking  Unichem  into  giving  him 
inflated  credit  for  returned  goods 
has  failed  in  a  High  Court  bid  to 
avoid  being  struck  off. 

The  judges  agreed  that  the 
Statutory  Committee  of  the  Royal 
Pharmaceutical  Society  had 
properly  considered  the  case  of 
Alnazir  Thobani,  of  Netherhall 
Gardens,  Hampstead. 

Lord  Justice  Watkins,  sitting 
with  Justice  Nolan,  said  Mr 
Thosani  dispensed  about  2,000 
NHS  prescriptions  per  month  at 
his  shop  in  Golborne  Road,  North 
Kensington.  In  February  1988  he 
appeared  before  Willesden 
Magistrates  and  pleaded  guilty  to 
six  offences  of  "attempting  to 
obtain  an  abatement  of  liability" 
by  deception.  A  large  number  of 
similar  offences  were  taken  into 
account  and  Mr  Thobani  was 
given  a  six  months  prison 
sentence  suspended  for  two 
years,  and  ordered  to  pay  £172 
compensation  and  £20  legal  costs. 

The  judges  said  Mr  Thobani 
had  admitted  ordering  products 
from  Unichem,  later  returning 
similar  but  less  expensive  items 
and  obtaining  credit  at  the  original 
price.  He  only  received  £172 
illegal  profit  although  there  was  a 
potential  gain  of  £850.  Why  he 
should  have  done  so  was  "almost 
beyond  comprehension"  the 
judge  said. 

The  judges  rejected  Mr 


Road,  Seven  Kings,  Ilford,  is 
charged  with  conspiring  to  defraud 
the  NHS  in  March  1988. 

Dr.  Abdul  Khalid,  who 
practices  at  Palmerston  Road, 
Walthamstow,  faces  32  charges  of 
fraud.  He  allegedly  wrote 
prescriptions  for  fictional  patients 
and  made  bogus  claims  for 
emergency  calls  between  March 
1988  and  July  1989,  defrauding  the 
NHS  of  more  than  Elm. 

Dr  Khalid  is  further  charged 
with  obtaining  by  deception  four 
mortgages  from  building  societies 
and  six  charges  of  attempting  to 
obtain  mortgages-by  deception, 
valued  at  approximately  £lm 
between  December  1987  and 
throughout  1988. 

Reporting  restrictions  were 
not  lifted  and  they  were  all 
remanded  on  conditional  bail  until 
March  20. 


Thobani's  complaint  that  the 
formal  notice  of  inquiry  into  his 
case  sent  out  to  Statutory 
Committee  members  included 
magistrates'  comments  of  his 
certificate  of  conviction  and  could 
have  caused  him  prejudice. 

Lord  Justice  Watkins  said  he 
could  not  believe  that  the 
Committee,  chaired  by  an 
experienced  retired  judge,  would 
have  allowed  itself  to  be  influenced 
by  any  words  contained  in  the 
notice.  But  it  would  be  prudent  if, 
in  future,  reference  to  words  on  a 
certificate  of  conviction  or  spoken 
in  court  were  omitted  from  the 
notice  of  inquiry. 

The  judge  also  ruled  there  was 
no  evidence  to  suggest  that  the 
striking  off  was  an  unduly  severe 
or  unreasonable  punishment  or 
that  the  Committee  had 
'  'automatically"  decided  to  strike 
off  without  fully  considering  the 
evidence  in  mitigation. 

The  judge  said  the  Committee 
chairman,  in  a  short  judgment,  had 
not  described  the  step-by-step 
procedures  being  followed,  but 
that  was  insufficient  evidence  that 
it  had  not  occurred.  However,  it 
might  be  prudent  in  future  for  the 
chairman  to  say  the  necessary 
steps  had  been  followed  during 
private  discussions. 

Mr  Michael  Sullivan,  for  the 
Society,  said  the  Committee 
would  "take  on  board"  the 
Court's  observations. 


BRIEFS 


The  National  Eczema  Society  has 

produced  a  booklet  for  community 
pharmacists  on  the  mangement  of 
eczema.  Written  by  Mrs  Brigitta 
Whatley,  a  pharmacist  at  the 
Hospital  for  Sick  Children,  Great 
Ormond  Street,  the  guide 
describes  the  different  types  of 
eczema  and  dermatitis,  how  to 
recognize  and  treat  and  refer 
them.  The  characteristics  of 
emollients,  corticosteroids, 
products  containing  tar, 
antiseptics,  antibiotics  and 
antihistamines  are  described  in  six 
appendices.  The  booklet  is  part  of 
a  series  for  the  primary  health 
care  team,  costing  £1 .  From  NES 
at  Tavistock  House  East, 
Tavistock  Square,  London, 
WC1H9SR. 

Homoeopathic  doctors  are  aiming  to 
attract  more  patients  and  to  put 
more  scientific  argument  behind 
the  homoeopathic  principle  in  a 
new  initiative  launched  by  the 
Faculty  of  Homoeopathy  this 
week.  The  Faculty,  which 
provides  a  postgraduate  course  to 
doctors,  aims  to  educate  the 
public  as  to  who  can  offer 
homoeopathy. 

In  the  '80s  there  were  556 
successful  claims  for  vaccine 
damage  payments,  worth  over 
£6. 3m.  In  a  written  Parliamentary 
answer,  Junior  Health  Minister 
Roger  Freeman  said  that  over  25 
million  childhood  vaccinations  had 
been  performed  over  the  same 
period. 

Nl  scripts  In  August  1989,  chemist 
and  appliance  suppliers  in 
Northern  Ireland  dispensed 
1,182,762  prescriptions  (714,482 
forms)  with  a  gross  total  cost  of 
£8,050,906  and  a  gross  average 
cost  of  £6.80.  In  September,  they 
dispensed  1,224,011 
prescriptions  (745,176  forms) 
with  a  gross  total  cost  of 
£8, 134,245  and  an  average  cost  of 
£6.64. 

Oral  fluconazole  and  itraconazole  are  at 

best  minimally  more  effective 
treatments  for  genital  candidosis 
than  the  existing  topical 
treatments  given  as  a  single 
pessary  or  for  three  days,  says 
the  Drug  &  Therapeutics  Bulletin , 
published  by  the  Consumers 
Association.  While  they  cost  much 
more  they  are  easy  to  use,  so 
should  be  reserved  for  patients 
with  severe  proven  recurrent 
vulvo-vaginal  candidosis  who  have 
difficulty  inserting  a  pessary  or 
who  are  unwilling  to  use  cream. 
Because  of  the  risks  of  systemic 
therapy  the  diagnosis  must  be 
established  with  greater  care,  the 
Bulletin  concludes. 
3M  Health  Care  have  been  awarded  a 
1989  British  Quality  Award, 
presented  to  individuals  or  groups 
who  have  significantly  improved 
the  standard  of  a  product,  process 
or  service. 


High  Court  rejects  appeal 
against  striking  off 
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PSNC 
elections  in 
only  three 
regions 

Elections  are  to  go  ahead  for 
regional  representatives  in  only 
three  of  PSNC's  regions  in  the 
next  few  weeks. 

Bob  Onley  is  standing  down  in 
the  Trent  region,  and  his  place  on 
the  Committee  is  being  contested 
by  Ken  Seal  (Sheffield),  Rodgers 
Jefferies  (Derbyshire)  and 
Frederick  Hind  (Leicester). 

Andrew  McCoig  (Croydon) 
and  Dennis  Higgins  (Kingston  and 
Richmond)  are  standing  in  SW 
Thames,  and  John  Vardy 
(Wolverhampton)  and  George 
Paisley  (Coventry)  are  contesting 
the  West  Midlands  region. 

In  the  other  regions  there  will 
be  no  election  and  the  existing 
member  is  re-elected  unopposed. 

Nomination  forms  will  be  sent 
out  to  contractors  in  the  three 
voting  areas  on  February  9,  to  be 
returned  by  February  23.  There 
have  been  approximately  20 
contractor  and  40  employee 
nominations  for  seats  on  LPCs. 
Details  will  follow  shortly. 

Remuneration 


update 


LPCs  will  be  receiving  details  of 
the  current  position  on  next  year's 
remuneration  negotiations  shortly 
after  February  5,  to  allow  time  for 
debate  before  the  LPC 
conference  on  February  19. 

PSNC  officials  met  with  the 
Department  of  Health  on  Monday, 
although  no  further  details  have 
been  released.  Secretary  Steve 
Axon  indicated  that  the  situation  is 
changing  rapidly,  and  he  says  he 
wants  to  make  sure  LPCs  are  as 
up  to  date  as  possible. 
1PSNC  has  made 
representations  to  the 
Department  to  tighten  up  the 
definition  of  pharmaceutical 
services  in  the  NHS  Bill. 
■  PSNC  says  it  will  need  an 
assurance  that  nurses  will  not 
direct  patients  before  accepting 
recommendations  on  nurse 
prescribing,  Steve  Axon  also  says 
the  Committee  would  expect  all 
nurses'  prescriptions  to  go 
through  pharmacies  in  the  normal 
mariner,  and  that  nurses  should  be 
available  to  solve  script  queries. 

The  telephone  number  for  the  flESGP  is 

(010)  32  2  735  5130,  not  as 
previously  stated. 


TOPICAL  REFLECTIONS 


Financially 
accountable 


Community  pharmacists 
have  always  been  paid  on  a 
piece  work  system  which 
makes  them  personally 
financially  accountable  for 
their  own  efficiency.  This 
payment  method  has 
produced  for  our  NHS 
paymasters  a  highly  cost 
effective  service.  So  it  was 
with  no  surprise  when  I 
read  that  a  comparative 
study  in  the  dental 
profession  between  per 
capita  payments  for  treating  dental  caries 
in  children  and  the  current  system  of  fee 
for  service  found  that  the  capitation 
system,  although  encouraging  more 
preventative  work,  left  decaying  teeth  for 
longer  and  failed  to  reduce  decay  levels 
below  those  of  fee-for-service  practices. 

And  a  study  into  the  reporting 
efficiency  of  the  yellow  adverse  reaction 
card  system  at  St  James's  hospital,  Dublin 
found  a  doubling  of  the  report  rate  when  a 
fee  was  paid!  The  medical  profession  are 
presently  predicting  a  collapse  in  the 
service  if  they  are  held  financially 
accountable  for  their  medical  decisions, 
but  the  lesson  learned  in  both  pharmacy 
and  dentistry  is  that  the  most  cost 
effective  system  is  when  the  practitioner 
is  himself  financially  responsible  for  his 
own  actions.  The  medical  profession  is  no 
exception  to  this  and  a  fair  system  of 
accountability  should  be  introduced  as 
soon  as  possible. 


How  predictable! 

Way  back  at  the  end  of  last  Summer  when 
I  made  noises  over  the  difference  in 
margins  between  those  enjoyed  by 
community  pharmacists  and  appliance 
contractors,  I  made  the  point  that  we 
were  grossly  underpaid.  The 
Government's  reaction  to  the  problem  is 
as  predictable  as  it  is  perverse,  suggesting 
now  that  since  pharmacists  are  underpaid, 


appliance  contractors 
should  be  too! 

Many  independent 
appliance  contractors  give 
an  excellent  and 
complementary  service  to 
the  patient  which  many 
pharmacies  find  difficult  to 
match.  If  the  Government 
pays  them  the  miserly  rates 
they  pay  us  then  many  will 
go  out  of  business  and  the 
patient,  as  usual,  will  be  the 
loser.  Our  Government 
appears  obsessed  with 
value  for  money 
ethics,  taking  no 
account  of  the  social 
consequences. 


Knickers! 


Cymalon,  as  first  in  the  field,  still  sells  well 
in  my  pharmacy,  but  if  Sterling  Health 
persist  with  their  present  promotional 
campaign,  not  for  much  longer!  Do  they 
seriously  expect  me  to  recommend  a 
medicine,  restricted  for  sale  only  through 
pharmacies,  which  is  promoted  in 
women's  journals  by  offering  French 
knickers  at  half  price!  The  professional 
practice  of  pharmacy  is  not  helped  by 
manufacturers  who  encourage  the  sales  of 
medicines  by  fancy  consumer  offers. 

Generic  hiccups 

It  is  nice  to  know  that  if  I  cannot  obtain 
generic  diclofenac  in  January,  I  will  be  paid 
for  Voltarol.  But  what  about  December, 
or  our  local  shortage  of  metronidazole  in 
September  or...?  Many  times  I  have 
dispensed  a  proprietary  for  a  prescribed 
generic  in  order  to  fulfill  my  professional 
responsibilities.  By  the  time  PSNC  has 
been  notified  of  any  shortage  and 
proprietary  endorsement  has  been  agreed 
with  the  Department  of  Health,  I  have 
either  lost  money  on  the  supply  or  have 
had  to  inconvenience  patients  by  sending 
them  elsewhere.  It  should  be  agreed  with 
the  Department  that  a  "local  shortage" 
endorsement  should  allow  the  PPA  to  pay 
if  a  proprietary  has  been  dispensed. 
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SS  WHO'S 
NG  MUSCLE 


I  We've  gained  muscle  in  the  market  -  going  from 
"No.  4"  to  "No.  2"  in  two  short  years.  m 

1  We're  flexing  our  muscles  on  shelf  with  the  most 
exciting  brand  development  idea  in  the  market  - 
unique  formula  Radian-B  Mineral  Bath  Salts  and  Liquid. 

■  We're  consistently  winning  new  users  with  the  mighty 
muscle  of  TV,  Press  and  PR  -  and  you  know  what  a 
winning  combination  that  is. 

1  Don't  miss  out  on  our  exciting  deals  and  support 
packages  for  Spring  '90.  Together  we  can  make  a 
mighty  team. 


>  Radian-B 

RADIATES  RELIEF 


Philips 
promotion 

Philips  are  linking  up  with  English 
Heritage  for  the  first  activity  in  a 
£6. 5m  year-long  promotional 
programme  for  their  small 
appliances. 

Consumers  who  buy  a  Philips 
appliance,  for  seven  weeks  from 
March  5,  will  obtain  a  leaflet 
inviting  them  to  enter  a 
competition.  The  30  winners  will 
get  a  weekend  for  two  at  a  stately 
home,  £100  in  cash,  and  a  Philips 
Heritage  Travel  Collection. 

This  consists  of  seven  travel 
appliances  —  rechargeable 
Philishave,  rechargeable  Philips 
Ladyshave,  Jet  Set  Cosmo 
Combi,  hair  dryer,  iron,  duo 
beverage  makers,  and  alarm  clock 
—  in  an  attractive  pack. 

A  pack  will  also  be  sent  to  30 
runners-up,  and  a  voucher  book 
will  be  sent  to  all  entrants.  This 
will  entitle  them  to  over  £250 
worth  of  discounts  at  English 
Heritage  buildings  and 
monuments,  museums  and 
sporting  events. 

There  will  be  POS  material  for 
the  promotion,  which  will  be 
advertised  in  the  national  Press 
during  March  and  April.  Philips 
Home  Appliances.  Tel:  01-689 
2166. 

Gillette  get 
spruced  up 

Gillette  are  running  a  multibrand 
promotion  through  wholesalers 
Unichem,  Numark  and  AAH  until 
the  end  of  February. 

The  three  tier  promotion 
invites  pharmacists  to  "Spruce  up 
your  sales"  with  extra  value  packs 
and  free  bathrobes  and  towels. 

On  a  minimum  order  of  eight 
packs  across  the  promoted  range, 
there  is  a  free  towel  bale 
containing  two  hand  towels  and 
face  cloths.  Orders  of  14  packs  or 
more  qualify  for  a  free  bathrobe, 
and  those  ordering  20  packs  can 
claim  the  complete  set. 

Order  forms  for  the  promotion 
are  available  from  wholesalers. 
Gillette  UK  Ltd.  Tel:  01-560 1234. 


TERPOMTS 


•  Briakiast  Breakfast  * 
Breakfast  s  Timers  ^  Breakfast 


Meal  timers  - 
now  they  are  three 


"One  of  the  biggest  and  most 
important  launches  the  baby  food 
market  has  ever  seen"  is  how 
Crookes  Healthcare  see  their  two 
new  Meal  Timers  ranges  — 
Farley's  Lunch  Timers  and  Tea 
Timers. 

The  launch,  regarded  as  a 
major  development  in  the  concept 
of  meal  segmentation,  follows  the 
success  of  Breakfast  Timers, 
whose  sales  grew  44  per  cent  last 
year. 

Lunch  Timers  is  available  in 
beef  cottage  pie,  chicken 
casserole  and  apple  crumble 
varieties,  while  Tea  Timers  is 
available  in  tomato  and  carrot 
savoury,  cheese  and  vegetable 
bake,  and  strawberry  yogurt 
(£1.25).  Both  ranges  are  suitable 
for  babies  from  four  months  old 
and  each  packet  offers  about  15 
servings  for  a  baby  of  that  age. 
The  flavours  have  been 
extensively  researched  and 
chosen  as  the  type  of  meals 
parents  would  choose  for 
themselves.  The  dry  foods  are 
made  up  with  previously  boiled 
water  and  contain  all  the 
necessary  vitamins,  minerals  and 
nutrients. 

Crookes  Healthcare  are 
supporting  the  launch  with  a  £3.9 
miDion  spend,  of  which  £2. 5m  will 
be  on  a  national  television 
campaign  starting  in  April.  Three 
new  30  second  commercials  will 
be  targeted  at  the  time  of  day  — 
breakfast,  lunch  and  tea.  At  the 
same  time,  new  advertising  will 


start  in  the  mother  and  baby  Press 
and  four  million  Farley's  rusk 
packs  will  carry  money-off 
coupons  for  Meal  Timers.  A 
further  on-pack  promotion  is 
planned  for  October-November. 
Advertisements  are  also 
appearing  in  the  baby  annuals. 

Trade  incentives  have  a 
"time"  theme.  Pharmacists  who 
agree  to  stock  and  display  the 
range  will  automatically  be  entitled 
to  a  free  watch,  and  a  competition 
to  guess  the  time  on  "Big  Ben" 
with  its  hands  removed  but  their 
shadow  on  the  clock  face  offers 
prizes  of  an  antique  clock  or  two 
gold  watches.  Details  are  available 
from  company  representatives. 
Crookes  Healthcare.  Tel:  0602 
507431. 


On  film . . . 

Newly  appointed  distributors  for 
Agfa  film  Countercall  are  running 
two  promotions  for  pharmacists. 
The  first  offers  ten  Agfa  films  for 
the  price  of  nine.  This  includes 
XRG  colour  negative  GT 
transparency  and  Super  8  cine 
films,  but  excludes  the  110  twin 
pack. 

The  second  promotion  offers 
the  XRG  200  and  1 10-24  Superfun 
twin  packs  for  the  price  of  a  single 
film.  An  inflatable  beach  monster 
is  enclosed  with  each  pack. 
Countercall  Ltd.  Tel:  021  356 
0478. 


Savings  from 
Shulton 

Shulton  offers  running  across  all 
brands  until  the  beginning  of 
March  include:  Old  Spice  aerosol 
deodorants  and  anti-perspirants, 
with  25  per  cent  extra  value,  75g 
stick  deodorant  and  60g  stick  anti- 
perspirant  at  £0.99  with  60p  off  — 
and  a  free  Old  Spice  soap-on-a- 
rope  (worth  £2.95)  with  the 
purchase  of  any  two  Old  Spice 
products. 

Four  Blue  Stratos  promotions 
are  added  value  packs  with  25ml 
extra  in  the  aerosol  deodorant  and 
anti-perspirant,  and  75g  stick 
deodorant  at  £1 .69  saving  30p.  In 
a  January  sale  special  'The  body 
bumper',  containing  Blue  Stratos 
lOOg  talc  and  250ml  frequent  use 
shampoo  is  on  offer  at  £2.99  — 
saving  75p. 

Insignia  offers  include  extra 
value  150ml  aerosol  deodorant 
and  anti-perspirant  with  25ml 
extra  and  the  75g  stick  deodorant 
has  24p  off  at  £1.25. 

Mandate  offers  are  a  special 
30ml  trial  size  after  shave  lotion 
£3.50  and  at  Boots  a  50ml 
Mandate  after  shave  lotion  spray 
at  the  special  price  of  £4.95.  The 
trial  size  carries  a  money  off  next 
purchase  coupon  to  the  value  of 
£1.  Mandate  100ml  Eau  De 
Toilette  is  being  offered  at  £9.95. 

A  special  trial  size  30ml 
Rapport  after  shave  lotion  is 
available  through  Boots  at  rsp 
£4.95  and  the  trial  size  pack 
carries  a  money  off  purchase 
coupon  worth  £1.  Shulton  (GB) 
Ltd.  Tel:  0734  793000. 


Cacherel 

An  essential  shaving  kit  is  on  offer 
with  every  purchase  of  Cacherel 
pour  l'homme  50ml  eau  de  toilette 
from  March  12. 

The  kit  contains  a  razor  and 
shaving  brush  with  grey  Perspex 
and  silver  handles,  a  stand-up 
mirror  in  a  matt-black  case,  a  long- 
handled  hairbrush  and  compact 
nail  brush  in  grey  and  silver  finish, 
and  a  white  cotton  face  flannel. 

The  offer  is  available  while 
stocks  last,  from  chemists  and 
department  stores.  Parfum 
Cacherel.  Tel:  01-937  7207. 
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Now  we  are  three. 


Since  Breakfast  Timers  have  been  going  down 
such  a  treat,  Farley's  is  now  extending  its  menu  with 
new  Lunch  Timers  and  Tea  Timers. 
The  launch  will  be  supported  by  a  massive  £3.9  million  television  and  colour  press 
advertising  campaign.  Your  customer  will  now  have  three  times  the  choice,  and  you'll 
have  three  times  the  sales  -  three  times  the  profits. 

And  with  Farley's  Rusks  and  Milks  complementing  the  menu,  you'!!  find  the 
Timers  range  is  a  recipe  for  success.      pQ  QO—DBPi 


COUNTERPOINTS 


Malt  and  cod  liver  oil 
for  Minadex 


Seven  Seas  are  introducing 
another  new  product  into  the 
Minadex  range  —  Minadex  malt 
extract  and  cod  liver  oil  —  six 
months  after  the  launch  of 
multivitamin  syrup  and  chewable 
vitamins. 

Cod  liver  oil  is  enjoying  a 
popularity  boom,  and  the  company 
claims  to  have  recreated  the  war- 
time formulation  for  children  from 
the  age  of  one  year  upwards.  The 
product  contains  vitamin  A  (812  iu 
per  10ml)  and  vitamin  D  ( 1 1 7iu) . 
Recommended  doses  are: 
children  1-5  years  2.5-5ml;  5-12 
years  5-10ml;  and  over  12  years 
10-20ml. 

The  children's  sector  of  the 
supplements  market  is  currently 
worth  £12. 8m,  say  Seven  Seas, 
and  claim  the  launch  of 
multivitamin  syrup  and  chewable 
vitamins  has  increased  Minadex 
sales  by  45  per  cent. 

The  launch  of  Minadex  malt 
extract  and  cod  liver  oil  (454g 
£2.29)  will  be  supported  by  a 
£200,000  advertising  campaign  for 
the  range  in  February  and  March 
on  TV-am.  The  campaign  makes 
use   of  30  and   10  second 


km  EXTRACT 
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commercials  using  the  Mighty 
Minadex  character.  Nearly  half 
the  country  will  have  the 
opportunity  to  see  the  commercial 
an  average  of  five  times. 

Double  page  spread  special 
features  will  be  appearing  in  major 
national  women's  magazines 
during  the  launch  period.  Regional 
competitions  also  feature  in  the 
publicity  schedule.  Seven  Seas 
Health  Can- Ltd.  Tel:  0482  75234. 


Seven  Seas  do  it  twice 
on  TV  this  Winter 


Seven  Seas  Health  Care,  for  the 
first  time  ever,  will  be  running  a 
second  national  television 
campaign  for  their  cod  liver  oil 
brand  in  the  Winter  period.  The 
campaign,  repeating  the  "Tin 
Man"  advert,  will  run  from 
February  26  to  March  16,  and 
follows  a  burst  in  October  1989. 

Seven  Seas  say  they  will  be 
spending    £4.5    million  on 


television,  trade  and  consumer 
Press  advertising  in  1990,  with 
the  total  TV  advertising  spend  for 
cod  liver  oil  being  the  biggest  ever 
at  over  £2m  this  Winter. 

During  the  Winter  season  cod 
liver  oil  accounts  for  over  25  per 
cent  of  sales  in  the  total  vitamin, 
mineral  and  supplement  market, 
say  Seven  Seas  Health  Care  Ltd. 
Tel:  0482  75234. 


Packs  of 
Os  Regina 
royal  jelly 

Regina 's  fresh  royal  jelly  capsules 
now  come  in  90s,  packaged  in  a 
hexagonal  glass  amber  jar.  At 
£29.95  the  customer  saves  £8.90 
on  three  standard  packs.  The 
trade  price  is  £17.36.  Regina 
recommend  a  minimum  three 
month  course  of  the  one-a-day 
capsules  to  "fully  assimilate  the 
benefits".  Regina  Royal  Jelly  Ltd. 
Tel:  01-207  7020. 


Brewhurst 
oat  brand 

Brewhurst  have  introduced  a 
range  of  oat  bran  cereals  produced 
by  Germany  manufacturer,  Peter 
Kolln. 

There  are  three  products  in 
the  range  —  Kolln  Oat  Bran 
Crunch  (250g,  £1.25),  Kolln 
Crispy  Oats  with  extra  oat  bran 
(200g,  £1.15)  and  Kolln  Fruit  'n 
Oat  Bran  Crunch  (250g,  £1.55). 
The  cereals  are  low  fat,  sodium 
free  and  have  a  nine  month  shelf 
life.  Brewhurst  Health  Food 
Supplies  Ltd.  Tel:  0932354211. 


Wisdom  get 
sensitive 

Addis  have  introduced  a  sensitive 
toothbrush  to  their  Wisdom 
range. 

With  a  recommended  retail 
price  of  £1.25  each  the 
toothbrushes  come  in  red,  green, 
blue  and  clear  colours,  featuring  a 
compact  head  with  "extra  soft" 
round-ended  nylon  filaments. 

The  toothbrushes  are  available 
in  plastic  grids  of  one  dozen,  say 
Addis  Ltd.  Tel:  0992  584221. 

Alberto-Culver  are  introducing  a  new 
range  of  display  material  for  their 
Pure  &  Clear  Collection.  It 
features  shelf  strips,  showcard 
and  wobbler  in  the  Pure  &  Clear 
green  and  black  colours,  and  is 
available  through  the  sales  force. 
Alberto-Culver  Co.  Tel:  0256 
57222. 


Oral-B  dental 
promotion  is 
a  £3  treat 

Oral-B  Laboratories  are  giving 
consumers  £3  towards  the  cost  of 
dental  treatment  with  a  special 
promotion  running  until  the  end  of 
March. 

Featured  on  the  Plus  range  of 
professional  toothbrushes,  dental 
woodsticks,  dental  floss  and  super 
floss,  the  refund  can  be  claimed  by 
purchasers  sending  a  receipt  from 
their  dentist,  plus  three  proofs  of 
purchase,  two  of  which  should  be 
toothbrushes. 

Brand  manager  Mark 
Haggett-King  says:  "Promotions 
of  this  kind  are  indicative  of  our 
strategy  to  increase  the  profitabi- 
lity of  the  market. ' '  Oral-B  Labor- 
atories Ltd.  Tel:  0296432601. 


ON  TV  NEXT  WEEK 


GTV  Grampian 
B  Border 
C  Central 

CTV  Channel  Islands 
LWT  London  Weekend 
C4  Channel  4 


U  Ulster 
G  Granada 
A  Anglia 

TSW  South  West 
TTV  Thames  Television 
TV-am  Breakfast 
Television 


SKSky 

STV  Scotland  (central) 

Y  Yorkshire 

HTV  Wales  &  West 

TVS  South 

TT  Tyne  Tees 


Atrixo: 

All  areas 

Beecham  Hot  Remedies: 

All  areas 

Benylin: 

All  areas 

Canderel: 

All  areas 

Contac  400: 

TVS 

Coughcaps: 

All  areas  except  C4  &  TV-am 

Day  &  Night: 

All  areas 

Day  Nurse: 

All  areas 

Endekay  dental  health  gum: 

A,TSW,TVS,LWT,TTV  &  C4 

Harmony  hairspray: 

All  areas  except  LWT,A,TTV,TVS  &  TV-am 

Just  for  men: 

Y 

Karvol: 

TV-am 

Lemsip,  Lemsip  Linctus  &  Lemsip  Expectorant:              All  areas  except  C 

Libra  Bodyform: 

All  areas  except  CTV  &  C4 

Listerine: 

All  areas 

Minadex: 

TV-am 

Mucron: 

All  areas  except  CTV  &  TV-am 

Nicobrevin: 

All  areas  except  CTV, LWT  &  TV-am 

Night  Nurse: 

All  areas 

Otrivine: 

All  areas  except  CTV  &  TV-am 

Radian  B 

Y.G.TTV 

Rennie: 

All  areas  except  I'. CTV. CI  cv  TV-am 

Sanatogen: 

TV-am 

Sensodyne  toothpaste 

All  areas  except  G,A,CTV&TV-am 

Seven  Seas  cod  liver  oil 

All  areas 

Sinutab: 

All  areas 

Throaties/Throaties  Extra: 

TV-am 

Timotei  shampoo: 

All  areas  except  TV-am 

Venos: 

All  areas  except  C4  &  TV-am 

Zubes: 

C,Y 
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The  new  MaM  Nurser  System 
We've  put  in  everything 
except  milk 


Inside  the  box  of  the  MaM  Nurser  Deluxe  Starter  Set,  a  new  mother  will 
almost  all  she  needs  to  bottle  feed  her  baby, 
thought  of  everything.  Two  wide-necked  bottles  -  easy  to  fill  and  clean, 
unique  teat  adaptor  which  holds  any  make  of  teat. (We've  included  two  of  our  own  silicone  teats 
too,  because  we  think  they're  the  best). 
There's  a  soft-bite  training  spout  and  handle  attachment  to  take  the  nurser  beyond  the  bottle-feeding  stage. 
A  leakproof  sealing  disc,  and  a  cover  which  is  also  a  cup. 

The  bottle  even  takes  its  own  temperature  with  a  unique  sensor.  It's  the  ultimate  feeding  bottle. 
Ask  your  wholesaler  about  the  new  MaM  Nurser  System.  It's  everything  customers  want. 


MaM  (UK)  LTD  ,  UNIT  8,  STIRCHLEY  INDUSTRIAL  ESTATE.  HAZELWELL  ROAD.  STIRCHLEY.  BIRMINGHAM  B30  2PF  TEL   021-459  4304  FAX  031  459  4388 


COUNTERPOINTS 


EYLURE 


Eylure  launch 
eye  care 
range 

Eylure  are  launching  the  Eylure 
eye  care  collection,  following  their 
acquisition  as  a  UK  base  for  the 
Swedish  company  Nobel 
Industries  in  October  1989.  The 
launch  sees  four  core  products 
with  opportunities  for  further 
expansion  in  the  future,  the 
company  says. 

The  range  is  free  from  animal 
ingredients,  is  not  animal  tested, 
is  formulated  for  sensitive  eyes 
and  contact  lens  wearers,  and  is 
fragrance  free,  colour  free  and 
hypo-allergenic,  say  Eylure. 

It  comprises  eye  contour  gel 
(10ml,  £3.50),  which  contains 
witch  hazel,  elderflower  water  and 
rose  water,  said  to  prevent 
puffiness  and  irritation  while 
refreshing  and  reviving. 

Moisturising  eye  cream  (10ml, 
£3.50)  is  light,  easily  absorbed  and 
gives  a  "drag  free"  application. 
Conditioning  ingredients  include 
jojoba  oil,  vitamin  E,  elderflower, 
and  aloe  vera. 

Eylure  eye  make-up  remover 
lotion  (125ml,  £2.99)  is  non- 
greasy,  prevents  puffiness  and 
sting,  and  is  suitable  for  dissolving 
waterproof  make-up,  say  Eylure. 
It  contains  apricot  kernel  extract, 
glycerine  and  elderflower  water. 


Eye  make-up  remover  pads 
(100,  £3.25)  are  cotton  sterilised 
pads  which  are  impregnated  with 
a  light  oil,  for  quick,  safe  and  easy 
eye  make-up  removal,  say 
Eylure. 

The  collection  comes  with  a 
counter  merchandising  unit.  Each 
product  is  packaged  in  white 
containers  with  lilac  pink  graphics 
and  comes  boxed.  Included  is  an 
information  leaflet  giving 
directions  for  use,  information  on 
ingredients,  and  details  of  other 
products  in  the  range. 

Eylure  will  be  supporting  the 
launch  throughout  1990.  Full  page 
colour  advertisements  will  appear 
in  the  women's  Press,  including 
Cosmopolitan,  Elle,  Options, 
Woman's  Journal,  Good 
Housekeeping,  Marie  Claire,  New 
Woman  and  Company.  There  will 
also  be  a  product  sampling 
promotion,  say  Evlure  Ltd.  Tel: 
0633838611. 

Buf-Puf  focus 
on  face 

3M  UK  are  continuing  to  support 
their  Buf-Puf  range  this  year  with 
a  £900,000  advertising  campaign. 

In  the  early  part  of  the  year 
advertising  is  focusing  on  the  Buf- 
Puf  facial  sponge  and  a  heavy- 
weight television  campaign  will 
run  from  February  5  for  ten 
weeks. 

Press  advertising  will 
incorporate  the  entire  range  and 
will  appear  in  key  women's 
magazines,  says  the  company, 
and  more  advertising  is  planned 
for  later  in  the  year. 

The  company  has  planned  an 
"extensive"  PR  campaign  for  this 
year  and  from  February  to 
August,  3M  are  getting  together 
with  Peugeot  to  offer  the 
consumer  the  chance  to  win  a  205 
CTI  Cabriolet.  The  competition 
will  be  supported  with  POS 
material  including  in-store  shelf 
barkers.  3M  UK  pic.  Tel:  0344 
426726. 


Woods  gifts 
set  for  Spring 

A  gentlemen's  shaving  cream  and 
lady's  hand  cream  are  among  the 
new  items  featured  in  the  Woods 
of  Windsor  Spring  gift  collection. 

The  hand  cream  ( lOOg  £2 . 75) 
comes  in  a  lightweight  tube  with  a 
floral  decoration  and  the  shaving 
cream  (lOOg  £3.75)  is  packaged  in 
line  with  the  rest  of  the  men's 
range.  There  is  also  a  luxury  pot 
pourri  box  (£4.95)  and  a  heart 
shaped  fern  basket  (£4.95)  holding 
six  by  25g  flower  soaps.  Both 
come  in  six  floral  fragrances  and 
are  trimmed  with  satin  ribbons.  A 
Nottingham  lace  pomander 
(£7.98)  is  also  decorated  with 
satin  ribbons  and  flowers  and 
comes  in  a  floral  designed  box 
trimmed  with  a  satin  ribbon  and 
bow  in  six  frangrances. 

The  travel  companion  (£5.95) 
has  been  revamped  and  a  travel 
miniature  collection  (£5.95)  and  a 
gift  basket  (£9.95)  are  also 
available.  For  Spring  there  are 
three  drawer  liners  in  a  floral 
decorated  cylindrical  tube  (£2.95) 
in  six  fragrances. 

And  the  company  has  made 
two  major  changes  to  its  range: 
30ml  bottles  are  now  clear  with 
newly  designed  floral  labels  and 
colour  co-ordinating  tops  to 
denote  fragrances  and  all  fabrics 
have  been  redesigned  and  feature 
flowers  and  trellis  work  colour  co- 
ordinated to  denote  fragrances. 
Woods  of  Windsor  Ltd.  Tel:  0753 
855777. 


Just  for  legs 

Focus  on  Legs  are  launching  a 
range  of  hosiery  new  to  the  UK 
market,  made  by  Golden  Lady  and 
said  to  be  Europe's  top  selling 
brand. 

The  range  includes  tights  in  15 
denier  (from  £0.60,  twin  pack 
from  £0.99),  10  denier  (from 
£0.80,  twin  pack  from  £1.30)  in 
over  12  colours,  a  super-fit  15 
denier  tight  with  12  per  cent  Lycra 
(£0.99),  a  transparent  sheer  look 
in  13  colours  at  £0.99  and  a  sheer 
stocking  hold-up  for  £0.99. 

There  are  also  opaque  40 
denier  tights  in  popular  colours 
and  three  sizes,  boxed  in  10s 
(£1.20),  Dettagli  tights  (£1.50)  in 
smooth  70  denier  Tactel  yarn,  a 
super-fit  15-denier  with  knitted 
pantie  brief  in  three  sizes  (£1 .99) 
and  Gran  Luce  totally  sheer  tights 
(£2.25)  in  eight  colours  and  three 
sizes. 

Focus  on  Legs  say  that  these 
stockings  will  be  available  direct 
from  mid-February  and  that  they 
are  negotiating  with  wholesalers 
for  wider  distribution.  Focus  on 
Legs.  Tel:  0623  551651. 


Flurex 
inhalant  relief 

Decongestant  inhalant  capsules 
for  babies,  children  and  adults  are 
the  latest  addition  to  Cupal's 
Flurex  range. 

Indicated  for  the  relief  of  nasal 
congestion  in  head  colds,  catarrh, 
flu  and  fever,  the  capsules  contain 
menthol  25mg,  camphor  60mg, 
turpentine  oil  50mg  and 
eucalyptus  oil  20mg. 

Capsule  contents  are  used  by 
sprinkling  onto  nightwear  and 
pillows  and  are  non-staining,  say 
Cupal. 

Showboxes  contain  one  dozen 
blister  packs  of  12  capsules  for 
£1.25  each,  and  a  showcard  of  the 
new  product  and  Flurex  capsules 
and  tablets  should  be  available 
from  the  end  of  February. 

The  product  licence  number  is 
0338/0067  and  the  legal 
classification  is  General  Sales  List. 
Cupal  Ltd.  Tel:  0254  580321. 

Autolet  II 
Clinisafe 

Owen  Mumford  are  launching  the 
Autolet  II  Clinisafe  on  February  1 , 
said  to  be  an  improved  version  of 
the  Autolet  P.  The  device  will  not 
be  available  on  NHS  prescription. 

Designed  for  use  in  a  multi- 
patient  environment,  the  Autolet 
II  allows  the  safe  and  quick 
removal  of  blood  contaminated 
parts  after  each  sampling  without 
touching,  the  company  says. 

It  features  an  improved 
ejection  button  for  non-contact 
removal  of  the  platform,  which  is 
changed  after  each  sampling.  The 
lancet  can  be  ejected  by  pushing 
the  blunt  end  away  from  the 
holder. 

The  Autolet  II  costs  £7.12, 
and  is  also  available  in  a  Practice 
Clinic  Pack  (£19.50)  with  200 
Unilet  lancets ,  200  yeUow  and  200 
orange  platforms.  Owen  Mumford 
Ltd.  Tel:  0993812021. 


Strepsils  menthol  &  eucalyptus 
variant  is  available  now,  and  not  as 
stated   in  Counterpoints, 

January  13,  p38,  say  Crookes 
Healthcare  Ltd.  Tel:  0602  507431. 


ill  scaly 
scalp  conditions 

4  A  lightly  fragranced  formula 
with  the  strength  of  coal  tar. 
v  Docs  not  stain  the  skm, 
clothes  or  hath. 
4  Leaves  the  hair  shiny  and 
easv  to  manage. 


S   H  A 


P  O 


ALPHOSYL 

SHAMPOO 


The  effective  scalp  treatment  in  a  cosmetic  shampoo. 
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SKin  care i 


Seborrhea  in  pg/cm 
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beginning  ol 
the  treatment 


In  'clinical  trials  by  a  French  dermatologi 
65%  of  cases  ol  hyperseborrhea  return*, 
to  normal  balance  m  only  three  weeks 

'Gazette  Medicate  de  France  October  1$ 


At  last  -  A  new 
cosmetic  lotion 
that  restores  balance  to 
oily  and  combination 
facial  skin. 
Ketsugo  is  a  spray 
lotion  that  actually 
aids  control  of  the 
skin's  production  of  oil, 
so  pores  stay  free  from  clogging,  even 
under  make-up. 

The  unique  asset  that  Ketsugo  uses  to  your 
lasting  advantage  is  Tsolutrol.  This  high 
performance,  biologically  active  ingredient 
was  the  discovery  of  a  Japanese  team  of 
natural  products  chemists. 
Quite  simply  Ketsugo  helps  nature's  own 
process  to  restore  the 
balance  of  facial  skin. 
Naturally,  it  works. 
The  result  is  clear  skin  and  a 
complexion  that  positively 
glows  with  health. 
A  three  week  course  of 
Ketsugo  will  demonstrate  its  worth. 
Continued  treatment  will  mean  the  balance 
of  nature  is  permanently 
restored.  The  revolution 
has  only  just  begun. 

'Patent  n  PCT/AU  87/00281 
SFBD-  BP  19 

67460  Souftelweyersheim  -  France 


rdantercail 


Distributed  by  Countercill  Limited 
Church  Road,  Perry  Ban.  Birmingham  B42  2LD 
Telephont  021  356  0478 


COUNTERPOINTS 


Numark's  extra  fills 


Numark  will  offer  extra  fill 
products  on  Alberto  shampoo  and 
conditioner,  Brut  33 
antiperspirant  and  talc,  Libra 
Slims,  Lucozade,  Natre!  roll-on, 
the  Silvikrin  range  and  SR 
toothpaste  during  February. 

Other  products  on  promotion 
include  the  Aapri,  Empathy, 
Format.  Johnsons  lotion  and 
moisturising  ranges,  Libra 
pantyliners,  Lil-lets,  Simplicity, 
the  Steradent  range  and  Sweetex. 


Family  careline  include  Actal, 
Anadin,  Collis  Browne's, 
Cymalon,  Disprin,  the  Germolene 
range,  Germoloids,  Lotussin, 
Dramamine,  Panadol,  Radian  B 
range,  Strepsils  and  Venos. 

Numark  products  include 
vitamins,  new  silicone  teats  and 
Nucross  Melolin,  cold  sore  lotion, 
glycerin,  lemon  and  honey, 
pholcodine  linctus  and  olive  oil. 
Numark  Management  Ltd.  Tel: 
0985215555. 


Liquid 
discounts 

Vantage  members  have  until 
March  31  to  claim  special  offer 
discounts  of  up  to  25  per  cent  on 
one  trade  outer  of  each  of  the 
three  varieties  of  Vantage  250ml 
liquid  pure  soap  —  apple,  natural 
and  orange. 

In  addition,  there  is  a  20  per 
cent  discount  on  orders  of  two 
trade  outers  of  any  of  the  three 
varieties.  AAH  Pharmaceuticals 
Ltd.  Tel:  0928  717070. 


AAH  February 
offers 

AAH  Pharmaceuticals'  February 
top  offers  promotion  includes 
Silkience  and  Alberto  Balsam 
shampoos,  SR  toothpaste  and 
Hills  Balsam  cough  mixture. 
Personal  hygiene  brands  include 
Tampax  Tampons,  Penny  wise 
sanitary  towels  and  Natrel  Plus 
deodorant.  The  promotion  also 
includes  Steradent  tablets  and 
Aapri  dual  cleansing  pads.  AAH 
Pharmaceuticals  Ltd.  Tel:  0928 
717070. 


Continence 
additions  at 
Robinson 

Robinson  Healthcare  have  added 
three  products  to  their 
incontinence  range,  which  they 
have  repackaged  to  help  remove 
some  of  the  stigma  associated 
with  buying  the  products  (see 
C&D,  November  25,  pp880-886). 

Shaped  pads  and  adult  diapers 
are  available  in  three  sizes,  colour- 
coded  blue,  yellow  and  green 
according  to  the  level  of 
incontinence,  and  come  in  carry 
packs  of  20  and  30. 

Robinson  say  they  are 
discreet,  with  a  non-bulky  look 
and  feel,  and  highly  absorbent  with 
a  snug  fit  to  minimise  leaks. 

The  Robinson  Washmitt  has 
been  extensively  tested  and  is 
hard  wearing  with  good  washing 
qualities,  says  the  company. 

All  three  products  are  featured 
in  a  leaflet  "Protection  without 
armour",  which  gives  details  of 
the  Robinson  range,  with  colour 
photographs  and  descriptions  of 
20  products.  New  point-of-sale 
material  is  also  available. 

The  leaflet  is  available  from 
Miss  Kay  Sargent  at  Robinson 
Healthcare.  Tel:  0246220022. 


Cacherel's 
Loulou  with 
vanity  case 

Parfums  Cacharel  are  giving  away 
a  free  vanity  case  with  purchases 
of  Loulou  20ml  eau  de  parfum 
spray,  from  March  5. 

The  "hat-box"  styled  case  is 
made  in  black  chintz  cotton  lined 
with  black  PVC  and  comes  with 
samples  of  Loulou  perfumed  bath 
and  shower  gel,  perfumed  body 
lotion  and  body  cream.  There  is 
also  a  sample  of  Cacherel  pour 
1 '  homme  and  a  coupon  offering  £3 
off  Loulou  products.  The  offer  is 
available  while  stocks  last  from 
chemists  and  department  stores. 
Parfums  Cacherel.  Tel:  01-937 
7207. 

Wilkinson  Sword  are  introducing  trial 
packs  of  their  twin  blade 
disposable  razors  throughout 
March  and  April. 

Priced  at  £0.49,  the  packs 
contain  three  razors  and  feature  a 
20p-off  next  purchase  coupon,  say 
Wilkinson  Sword  Ltd.  Tel:  0670 
713421. 


Plug  for 
swimmers 

E.A.R.  plan  to  advertise  their 
recently  launched  Aquafit  and 
Aquafit  Junior  earplugs  for 
swimmers  later  this  year. 
Advertisements  are  likely  to 
appear  in  the  Press  around  April- 
May,  which  is  the  time  sales  of 
this  type  of  aid  peak.  Aquafit, 
made  of  a  soft  thermoplastic 
polymer,  have  a  stalk  to  help 
insertion  and  removal.  They  were 
launched  last  year  at  Chemex  and 
are  distributed  by  De  Witt 
International  Ltd.  Tel:  01-441 
9310. 


Oz  extra  free 

Oz  kettle  descaler  will  be  available 
from  February  in  a  50  per  cent 
extra  free  pack  and  is  being 
supported  by  a  radio  campaign  in 
March  and  April  with  four 
commercials  featuring  Frankie 
Howerd.  In  addition  over  one 
million  leaflets  will  be  distributed. 
DDD  Ltd.  Tel:  0923229251. 


1ft, 


AAH  Pharmaceuticals  Healthcare  Centre  recently  celebrated  a  major 
milestone  when  Haydock  pharmacist  Brian  Donlon  requested  the 
1 , 000th  copy  of  the  Home  Health  Catalogue.  To  mark  the  occasion ,  AAH 
Healthcare  marketing  manager  Nigel  Green  (left)  and  sales 
representative  Kevin  Mulhall  visited  Mr  Donlon 's  pharmacy 


DISPENSE  WYETH IEMAZEPAM  TABLETS 

Further  information  is  available  on  request: 

Wyeth  Laboratories,  Taplow,  Maidenhead,  Berks.  SL6  OPH. 

WYETH* 

QUALITY  ASSURED 
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Now  there's  a  Menthol  and  Eucalyptus  Strepsil  for  those 
particularly  awkward  customer  complaints. 

th  new  Menthol  and  Eucalyptus  Strepslls  you  now  have  a  really  effective  answer  for  a  sore  throat  and  stuffy  nose 
eir  formula  fights  the  infection  while  releasing  strong  menthol  vapours  to  help  clear  a  blocked  nose.  So  you  can 
w  recommend  a  Strepsil  for  those  customers  with  more  than  a  sore  throat.  Which  should  mean  even  more  people 
;ing  you  for  Strepsils  this  year.  Although  maybe  not  in  as  many  words. 


Primacor 
injection 

Sterling- Winthrop  have  launched 
Primacor  injection  for  the 
treatment  of  severe  congestive 
heart  failure  that  does  not  respond 
to  conventional  maintenance 
therapy. 

It  contains  milrinone,  a 
positive  inotrope  and  vasodilator 
with  little  chronotropic  activity  and 
improves  left  ventricular  diastolic 
relaxation. 

Milrinone  is  a  selective 
inhibitor  of  one  of  the 
phosphodiesterase  enzymes  in 
cardiac  and  vascular  muscle,  thus 
having  a  different  structure  and 
action  from  digitalis  glycosides  and 
catecholamines.  It  slightly 
enhances  AV  node  conduction. 
Manufacturer  Sterling- 


Winthrop  Group  Ltd,  Onslow  St, 
Guildford,  Surrey  GUI  4YS 
Description  Sterile,  clear, 
colourless  to  pale  yellow  solution 
containing  lOmg  milrinone  actate 
in  a  10ml  ampoule 
Uses  Short  term  treatment  of 
severe  congestive  heart  failure 
unresponsive  to  conventional 
maintenance  therapy 
Dosage  A  loading  dose  of 
50mcg/kg  given  intravenously 
over  10  minutes  followed  by 
continuous  maintenance  infusion 
of  0.5mcg/kg/min.  Maintenance 
infusion  may  be  titrated  between 
0.375  mcg/kg/min  to 
0.75mcg/kg/min  to  a  maximum 
haemodynamic  effect  but  should 
not  exceed  1.13mg/kg/day  total 
dose.  The  rate  of  infusion  should 
be  reduced  in  renal  impairment 
(see  Data  Sheet) 
Side  effects  Supraventricular 
and  ventricular  arrythmias, 
hypotension,  angina/chest  pain 


ATTENTION  SALES,  MARKETING 
&  BRAND  MANAGEMENT 

YOUR  OBSOLETE  &  RESIDUAL 

STOCK  PROBLEMS  SOLVED! 


WE  SEEK  BULK  STOCKS  &  PARCELS  OF 
CONSUMER  GOODS  IN  THE  FOLLOWING  AREAS: 

TOILETRIES  &  HOUSEHOLD  CLEANING 
AIDS  •  PERFUMES  &  COSMETICS 

★  EXPIRED  COUPON/COMPETITION  PACKS 

★  OBSOLETE  PROMOTIONS 

★  EXPORT  PACKS 

★  DISCONTINUED  PRODUCTS  &  DESIGNS 

★  PRICE  MARKED  PACKS 

★  PRE  PQD  &  CFC  AEROSOLS 

★  OWN  LABEL  OVER-RUNS 

WE  ALSO  BUY  -  HOUSEWARES,  TOYS,  FANCYGOODS,  OIY, 
BOOKS  &  STATIONERY,  TRAVEL  GOODS,  ELECTRICALS 

★  CONTROLLED  DISTRIBUTION  AND  BRAND  PROTECTION 

★  FAVOURABLE  PAYMENT  TERMS 

★  CONFIDENTIALITY  ASSURED 

★  UNLIMITED  FUNDS 

★  QUICK  DECISIONS 

SURPLUS  CAPACITY?  EXCLUSIVE  PRODUCTS  SOUGHT 

EVE  RICHARDSON  TEL  021  705  8286 

—  The  Tureck  Group  Ltd  — 


Drayton 


THE  TURECK  GROUP  LTD.  DRAYTON  ROAD.  SHIRLEY.  SOLIHULL.  WEST  MIDLANDS.  FAX:  021  704  5264 


and  headaches,  hypokalemia, 
tremor  and  thrombocytopenia. 
Contra-indications, 
warnings,  etc  Hypersensitivity 
to  Primacor.  Not  recommended 
immediately  following  acute 
myocardial  infarction  until  safety 
and  efficacy  have  been 
established.  Patients  should  be 
closely  monitored  for  arrythmias 
as  supraventricular  and 
ventricular  arrythmias  have  been 
seen  in  those  at  high  risk. 
Primacor  slightly  enhances  AV 
node  conduction  and  there  may  be 
an  increased  ventricular  response 
rate  in  patients  with  uncontrolled 
atrial  flutter/fibrillation. 
Digitilisation  or  treatment  with 
other  agents  to  prolong  AV  node 
conduction  should  be  considered 
before  using  Primacor  in  these 
patients.  Blood  pressure,  heart 
rate,  fluid  balance,  electrolytes 
and  renal  function  should  be 
monitored  (see  Data  Sheet) 
Supply  restrictions  POM 
Compatibility  Precipitation 
occurs  when  mixed  with 
frusemide  or  bumetanide 
therefore  these  drugs  should  be 
administered  in  separate 
intravenous  lines 
Packs  Boxes  of  10  ampoules 
(£147.44  trade) 
Product  licence  0071/0323 
Issued  January  1990 


Ismo  Retard 

Ismo  Retard,  a  slow  release 
preparation  of  isosorbide 
mononitrate  40mg,  is  to  be 
launched  by  Boehringer 
Mannheim  UK  (formerly  MCP 
Pharmaceuticals)  next  month. 

The  tablets  are  circular,  white, 
sugar  coated  and  printed 
" BME 1 "  and  contain  lactose .  In- 
dicated for  the  prophylaxis  of 
angina  pectoris,  the  formulation 
has  been  developed  to  provide  a 
once  daily  dose  of  isosorbide 
mononitrate.  Therapeutic  blood 
concentrations  are  achieved 
within  30  minutes  and  persist  up 
to  17  hours,  giving  a  nitrate-free 
interval  of  seven  hours. 
Development  of  anti-anginal 
tolerance  during  chronic  therapy 
is  therefore  unlikely. 

The  dose  is  one  tablet  in  the 
morning  swallowed  whole.  Side 
effects  and  contra-indications  are 
as  for  other  slow  release  nitrate 
preparations  (see  Data  Sheet). 
Ismo  Retard  comes  in  a 
calendarised  blister  pack  of  28 
tablets  (£11.34  trade).  The 
product  licence  number  of  this 
pharmacy  medicine  is  0075/0057. 
Boehringer  Mannheim  UK 
(Pharmaceuticals)  Ltd.  Tel:  0506 
412512. 


BRIEFS 


Hillcross  have  added  the  following 
to  their  generics  range: 
Cimetidine  tablets  200mg  (120 
£17.78)  and  400mg  (60  £18.67), 
codeine  phosphate  tablets  15mg 
(250 £4.72)  30mg  (100 £1.96)  and 
60mg  (100  £6.06);  flucoxacillin 
elixir  125mg/5ml  (100ml  £3.15); 
mefenamic  acid  tablets  500mg 
(100  £12.90)  and  nifedipine  5mg 
(100  £4.85,  all  prices  trade). 
Hillcross  Pharmaceuticals.  Tel: 
028225932. 

Astra  are  introducing  a  hospital  only 
100  dose  pack  of  Bricanyl 
Turbohaler  (£9.72)  which  will  be 
available  through  AAH 
Pharmaceuticals.  Astra 
Pharmaceuticals  Ltd.  Tel:  09277 
66191. 

Berk  are  adding  the  following  to 
their  generics  range  from 
February  1:  Cimetidine  tablets 
200mg  (120  £17.75),  and  400mg 
(60  £18.95),  arbamazepine  tablets 
lOOmg  (500  £14.95)  and  200mg 
(500  £28.02  all  prices  trade).  Berk 


Generics,  Division  of  Rorer 
Pharmaceuticals.  Tel:  0323 
641144. 

Farmitalia  say  that  temazepam 
Gelthix  capsules  are  reimbursable 
on  prescriptions  for  temazepam 
capsules  once  appropriate 
endorsement  has  been  made. 
Farmitalia  Carlo  Erba  Ltd.  Tel: 
072740041. 

Astra  say  that  prescribing 
recommendations  for  Imdur  have 
been  changed  to  allow  dose 
reduction  in  the  event  of  a 
headache.  The  Data  Sheet  now 
says  if  headache  occurs  the  dose 
may  initially  be  reduced  to  half  a 
tablet  daily.  Astra 
Pharmaceuticals  Ltd.  Tel:  09277 
66191. 

International  Medication  Systems  (UK)  Ltd 

are  replacing  the  integral  needles 
on  most  Min-i-jet  presentations 
with  a  luer-lock  extension. 
Exceptions  are  1014, 1006, 1020, 
1037,  1072  and  1083.  IMS.  Tel: 
0327  703231. 
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Professional  look 


It  takes  3  minutes~you  charge  £15 

it's  good  business 


More  and  more  people  are  turning  to 
their  chemist  for  ear  piercing. 

The  reason  is  simple  -  confidence. 
It's  a  personal  service  and  most  people 
feel  secure  in  the  hands  of  a 
professional  working  in  a  clinical 
environment. 

Similarly  those  who  know  the  service 
feel  more  confident  with  the  Inverness 
System  which  is  universally  considered 
the  best. 

The  Inverness  System  is  fast, 
comfortable  and  totally  without 
risk,  you  or  anyone  in  your 
pharmacy  can  easily  perform  the 
Service  in  under  5  minutes 
without  any  discomfort  to  the 
customer  whatsoever  and 
it's  profitable. 

Fully  Approved 

The  Inverness  System  is 
Health  Authority  approved  as 
being  100%  sterile  before, 
during  and  after  the  piercing.  All 
items  that  come  into  contact 
with  the  customer  are  disposable 
so  there  is  no  system 
preparation  necessary  -  it  really 
is  fast  and  convenient. 

Many  chemists  already  find  offering 
the  Inverness  Service  is  extremely 
profitable.  It  costs  very  little  to  start 
up  and  with  piercing  being  charged  at 


up  to  £25  it  is  proving  a  worthwhile 
addition  to  their  business. 

Inverness  is  the  world's  leading  ear 
piercing  system  manufacturer.  You  can 
be  assured  of  the  fullest  support, 
including  attractive  point-of-sale  display 
and  next  day  despatch  of  stock. 

If  you're  new  to  ear  piercing  and 
would  like  to  know  just  how  easy  and 


profitable  the  service  can  be,  just  pick 
up  the  'phone  and  call  us  FREE  on 
0800  525307  or  see  us  at  Chemex, 
Stand  G20. 

POST  THE  COUPON  NOW  AND  TAKE 

ADVANTAGE  OF  OUR  NEW 
CUSTOMER  GET  YOU  STARTED  PACK' 


Send  me  full  details  by  return  please. 


THE  WORLD'S  LEADING  SYSTEM 


EAR  PIERCING 


To:  Inverness  UK  Ltd..  21  Broadway. 
Maidenhead,  Berks  SL6  UK. 
Tel:  (0628)  776217 


Name  .... 
Company 
Address  . 


Id 


□ 


□ 
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New  Customer  l_J  Existing  Customer 

The  Inverness  System  ts  supplied  complete,  no 
training  is  necessary'  although  lull  instructions  are 
provided.  Counselling  can  be  provided  if  requested. 
Inverness  offer  the  largest  selection  of  fashionable 
piercing  earrings  in  the  retail  price  range  of  £5-£25 
together  with  full'Pomt  of  Sale'  support  to  enable 
y»u  to  maximise  the  effectiveness  of  your  New  Service. 


A  fiction 

Anyone  who  has  ever  sat  on  a 
family  practitioner  committee  will 
be  only  too  tediously  aware  of  Dr 
Roberts'  claim  that  doctors, 
"dispensing"  or  penny  plain, 
provide  a  24  hour,  seven  day  a 
week  service. 

It  is  a  pleasant  little  fiction 
which  doubtless  gives  those  who 
make  this  preposterous  claim  a 
warm  glow  of  self-satisfaction. 
Interprofessional  co-operation  has 
always  in  the  past  resulted  in 
pharmacists  letting  it  ride  for  it  did 
no  harm.  The  truth,  of  course,  is 
something  else  again.  Most 
complaints  to  FPCs  are  about 
doctors  who  refuse  to  make  house 
calls  or  who  only  come  hours  late, 
after  repeated  requests. 

There  is  strong  suspicion  that 
the  Dispensing  Doctors' 
Association  intends  to  wage  a 
campaign  based  on  the  alleged 
defects  in  the  pharmaceutical 
service.  There  are  grounds  to 
believe  that  things  are  being  done 
with  the  deliberate  purpose  of 
discrediting  pharmacists.  Over 
wide  areas  in  this  county 
prescriptions  are  written  out  of 
hours  for  products  not  normally  in 
use  in  a  particular  area, 
desperately  needed  prescriptions 
are  not  marked  "urgent".  In  a 
dozen  different  ways  little  things 
are  done  which  are  bound  to  cause 


embarassment  for  pharmacists. 
None  of  this  used  to  happen  and 
there  is  no  apparent  reason  for 
such  a  well  marked  change. 

I  had  always  believed  every 
doctor  was  required  under  his 
terms  of  service  to  provide 
urgently  needed  medicines  on  a 
house  call  in  quantities  sufficient  to 
tide  the  patient  over  until  they 
could  reach  a  pharmacy.  I  hear 
this  is  now  being  denied  by  our 
medical  practitioners,  who  have 
swallowed  the  allowance  for 
urgently  needed  medicines  and 
now  wish  to  issue  prescriptions  to 


themselves  so  they  can  be  paid  an 
extra  tranche  for  the  service  they 
have  already  contracted  to 
provide! 

Incidentally,  has  anyone  ever 
come  across  a  complaint  to  an 
FPC  that  a  pharmacist  had  refused 
to  dispense  an  "urgent"  script. 
One  might  draw  a  moral  from  the 
absence  of  such  complaints,  but 
normal  courtesy  will  keep  our  lips 
sealed. 


R.  Gartside 

Llanberis 


Christine  Simmonds  ofOundle  won  £100-worth  of  own  brand  products 
after  supplying  the  winner  of  the  Numark/Milupa/Bonny  baby 
competition  with  his  entry  form.  Mrs  Simmonds  donated  the  goods  to  a 
customer,  Jan  Czwortek ,  who  regularly  sends  items  to  his  native  Poland. 
Mrs  Simmonds  is  pictured  with  bonny  baby  Thomas  Smith,  and  Jan 
Czwortek  and,  behind,  Milupa 's  John  Vallis  and  Anne  Treveleyn  from 
Numark  wholesaler,  E.H.  Butler 


NEW  PERSONALITY,  NEW  PRODUCTS, 


1 


Minadex  is  growing  up!  Born 
from  the  famous  Minadex  Tonic, 
there's  now  a  choice  of  health 
supplements,  in  a  syrup  made 
with  real  orange  juice  and 
one-a-day,  chewable  orange 
tablets.  It's  the  only  range  made 


exclusively  for  children  -  exclusively 
from  Seven  Seas,  your  adult  brand 

1988  COMA  report  (DHSS) 
recommends  extra  vitamins  for  all 
babies  aged  6  months  to  at  least  2 
years  and  preferably  up  to  5. 


Recent  DHSS  report  found 
high  percentages  of  schoolchild 
very  deficient  in  many  essential 
vitamins  and  minerals. 

Minadex  is  the  only  range 
children  of  all  ages. 


_ 


Time  to 

spare? 

Dr  David  Roberts'  claim  to  a  24 
hour,  365  day  service  hardly  bears 
examination  when  compared  to  a 
Parliamentary  answer  on  June  27 
by  David  Mellor,  the  Health 
Minister.  He  said:  '  'The  available 
information  is  taken  from  the 
general  medical  practitioners 
workload  survey  carried  out  in 
1985-86  by  the  Health 
Department  and  the  BMA.  It 
shows  that  in  an  average  working 
week  GPs  spend  26  hours  seeing 
patients.  This  comprises  of  18 
hours  in  surgery,  six  hours  in 
home  visits  and  two  hours  in 
clinics . "  Dr  Roberts  has  so  much 
time  on  his  hands  he  fills  it  in 
dispensing. 

At  the  turn  of  the  century, 
before  the  First  World  War, 
country  doctors  were  also 
"dentists"  and  "opticians"  and 
"veterinarians".  With  the 
advance  of  knowledge  the 
monopoly  devolved  to  the 
appropriate  professions;  only 
pharmacy  remains.  Hence  Dr 
Roberts'  last  stand  defending 
extra  income. 

The  availability  of  pharmacists 
to  dispense  prescriptions  marked 
"urgent"  by  the  physicians  is  well 
known  and  documented.  PSNC 


publish  figures  of  prescriptions 
dispensed  out  of  hours. 
Pharmacists  already  provide 
appropriate  24  hour  cover  as  a 
professional  obligation.  If  this  was 
a  statutory  obligation  can  we  be 
assured  that  the  Dispensing 
Doctors  Association  would  be 
redundant  and  doctors  would 
cease  to  dispense  in 
towns/villages  where  a  pharmacy 
exists? 


R.N.  Thomas 

Holyhead,  Anglesey 


Anyom 
interested  in 
joining? 

I  am  most  interested  in 
ascertaining  the  level  of  interest 
among  UK  registered  "qualified 
persons"  in  forming  an 
association.  This  would  bring 
together,  under  one  umbrella,  all 
chemists,  biologists,  pharmacists 
and  physicians  who  are  named  on 
product  or  manufacturers  licences 
under  Directive  75/319. 

I  would  be  most  grateful  if  you 
C(  iuld  please  assist  in  bringing  this 


Pharmacist  Mr  Roberts  was  the  winner  of  a  set  of  golf  clubs  after 
providing  the  winning  caption  to  a  cartoon  handed  out  to  customers  who 
attended  the  28th  Ryder  Cup  with  Crookes  Healthcare.  He  receives  his 
prize  from  Martin  Johnson,  Crookes  national  accounts  manager 


matter  to  the  attention  of  your 
readers.  Interested  persons 
should  contact  either:  Dr  P.C. 
Somerville,  imperial 
Pharmaceutical  Services  Ltd, 
Imperial  House,  North  Way, 
Walworth  Industrial  Estate, 
Andover,  Hants  SP10  5HH  (tel: 


(1264  334733);  or  Mr  I).  Mogg, 
Laleham  Enterprises,  Newman 
Lane,  Alton,  Hants  (tel:  0420 
89007). 


P.C.  Somerville 

Andover 


■  Massive  advertising  support 
ludes  National  TV  running  to 
d  of  February.  Plus  Press,  PR 
d  POS  adding  impact  to 


popular  window  inflatable. 

■  Recommend  Mi nadex  Tonic 
when  kids  need  building  up  after 
illness,  and  newMinadex  health 


supplements  for  kids  every  day. 

Build  a  new  generation  of 
sales  with  Minadex. 


UN ADEX.  VITAMINS  AND  MINERALS  FORTHE  YOUNGER  GENERATION 


WHEN 
ANGUS  GRANT 
DECIDED 
TO  OPEN 
A  CHEMIST 
SHOP 
WE  WENT 
OUT  OF  OUR 
WAY  TO 
HELP  HIM 
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Boots  poised  to  meet  the 
challenge  of  the  nineties 

Boots  the  Chemists  have  had  to  work  hard  in  recent  years  to  maintain  their  position  in  the  High  Street.  There 
have  been  signs  recently  that  the  strong  approach  used  to  fight  off  the  challenge  to  their  toiletries  business  is 
surfacing  in  the  core  pharmacy  area.  Boots  the  Chemist  managing  director  Gordon  Hourston  talks  to  C&D. 


Boots  the  Chemists  are  no  longer  prepared  to 
see  the  continual  erosion  of  their  medicines 
business  to  other,  non-pharmacy  retailers. 
That  is  the  reason  why  the  company  is 
developing  a  new  look  to  enhance  its  chemist 
business  area.  But  Boots'  plans,  which  include 
the  open  display  of  GSL  medicines,  potentially 
conflict  with  the  Royal  Pharmaceutical 
Society's  guidelines  on  the  sale  of  medicines. 
Managing  director  Gordon  Hourston  is  well 
aware  of  the  rumpus  the  proposals  are  causing 
among  the  guardians  of  professional  standards 
down  at  Lambeth,  but  is  convinced  the 
company's  interpretation  of  the  Code  of 
Ethics  will  not  put  it  in  conflict  with  the 
Society. 

Boots  fully  understand  the  Pharmaceutical 
Society's  Code  of  Ethics  on  the  self-selection 
of  GTC  medicines,  he  says.  The  Guide  to  Self- 
Assessment  of  Professional  Practice,  para 
5.4,  states:  "Medicines  restricted  to  sale 
from  pharmacies  should  not  be  accessible  to 
the  public  as  this  could  constitute  a  danger  to 
health.  Other  medicines  should  not  be 
displayed  on  self-selection  where  there  is  a 
possibility  that  they  may  be  obtained  without 
the  intervention  of  a  pharmacist  or  a  suitably 
trained  person." 

"That  can  be  accommodated  by  putting 
GSL  medicines  on  self-selection  within  the 
pharmacy  area  of  the  store  under  proper 
supervision.  We  have  to  recognise  that  there 
are  competitive  pressures  in  the  market.  We 
have  seen  a  significant  erosion  of  market  share 
in  all  pharmacies  in  the  UK  of  GSL  medicines 
to  supermarkets,  drug  stores  and  corner 
shops.  They  are  certainly  not  selling  them 
under  the  sort  of  strict  regime  that  we  apply, ' ' 
says  Mr  Hourston.  "I  am  not  prepared  to  see 
the  continual  erosion  of  this  business  to  other 
non-pharmacy  retailers." 

Boots  are  not  unnaturally  being  a  little 
cagey  about  what  their  new  layout  will  look 
like.  It  is  believed  to  create  a  "shop  within  a 
shop"  for  the  medicines  counter.  The  new 
concept  is  to  be  piloted  in  Stratford-on-Avon, 
and  will  be  vetted  by  RPSGB  Council 
members  next  month  once  the  refit  is 
complete.  A  number  of  other  stores  are 
experimenting  with  less  ambitious  layouts 
(C&D  December  9,  1989). 

The  new  design  gives  a  greatly  enhanced 
projection  of  the  pharmacy  and  chemist 
counter.  If  the  pilot  proves  successful  then  it 
will  be  introduced  to  major  stores  in 
conjunction  with  the  normal  store 
development  programme.  "But  we  are  not, 
as  we  have  already  stated  to  the  Society, 
prepared  to  continue  with  GSL  medicines  only 
being  sold  over  the  chemist  counter  until  such 
time  as  the  new  trading  format,  which  may  be 
years  away,  applies  to  all  our  pharmacies," 
states  Mr  Hourston  unequivocally.  The 
Society's  current  objections  to  Boots'  plans 
arise  because  its  interpretation  of  the  Code  of 


"We  have  to  recognise  there  are 
competitive  pressures...  I  am  not 
prepared  to  see  the  continual 
erosion  of  GSL  business  to  other 
non-pharmacy  retailers." 

Ethics  is  perhaps  more  rigid  than  it  needs  to 
be,  he  suggests. 

Mr  Hourston  stresses  Boots  the  Chemists 
remains  committed  to  maintaining  high 
professional  standards.  Indeed  there  may  be 
a  move  to  draw  this  aspect  of  the  business 
more  prominently  to  the  public's  attention. 
Boots  currently  take  a  25  per  cent  share  of 
OTC  medicine  sales  in  the  UK.  "It  is 
inevitable  that  issues  will  arise  which  catalyse 
debate  with  professional  bodies.  I  happen  to 
believe  that  is  healthy  for  both  parties,"  he 
says. 

The  company's  commitment  to  the 
profession  is  underlined  by  the  £3. 5m  spent 
annually  on  pharmacy  education  of  one  sort  or 
another.  Boots  have  recently  endowed  a  chair 
of  pharmacy  practice  at  Manchester 
University,  and  support  teacher  practitioner 
posts  at  most  schools  of  pharmacy,  as  well  as 
taking  on  a  large  number  of  pre-registration 
graduates  each  year. 

NHS  dispensing  income  accounts  for  15 
per  cent  of  Boots  the  Chemists  total  turnover 
of  £2.2  billion.  The  proportion  is  very  much 


higher  in  the  smaller  stores.  The  company's 
share  of  NHS  business  has  remained 
remarkably  level  at  about  12  per  cent  over  the 
years.  It  was  with  the  intention  of  increasing 

"Clearly  there  is  divergence  of 
opinion,  but  rumour  of  a  rift 
between  Boots  and  other  CCA 
members  is  totally  unfounded." 

NHS  income  that  the  company  investigated 
the  use  of  the  Manrex  unit  dose  system  for 
providing  a  pharmaceutical  service  to 
residential  homes.  Although  the  move  made 
sound  commercial  sense,  and  could  have 
potentially  brought  in  a  large  slice  of  new  NHS 
business  from  homes,  the  Pharmaceutical 
Society  took  strong  exception  to  the  way  the 
service  was  promoted. 

Although  Mr  Hourston  agrees  the  Society 
was  within  its  rights  to  admonish  the  company, 
the  episode  still  rankles.  He  maintains  it  is  no 
longer  a  contentious  issue:  "The  Society 
made  a  decision  that  what  we  were  doing  with 
residential  homes  and  monitored  dosage 
systems  is  in  the  interests  of  the  community. 
We  are  pursuing  the  project."  He  is  not 
prepared  to  reveal  how  many  branches  have 
registered  to  supply  pharmacy  services  to 
residential  homes,  other  than  that  it  is  not  a 
significant  number. 

Mr  Hourston  is  also  anxious  to  play  down 
persistent  rumours  that  Boots  are  pressing  for 
their  own  voice  in  remuneration  negotiations 
with  the  Department  of  Health.  He  has  taken 
over  as  chairman  of  the  Company  Chemists 
Association  in  succession  to  Keith  Ackroyd, 
Boots  the  Chemists'  previous  managing 
director  who  moved  over  to  manage  Boots' 
retail  acquisitions  from  Ward  White  last 
November.  "The  CCA  now  meets  monthly 
and  has  been  strengthened.  Meetings  until 
recently  were  infrequent  —  only  two  or  three 
times  a  year.  It  would  be  absurd  to  believe  that 
all  members  of  the  CCA  think  as  one.  Clearly 
there  is  divergence  of  opinion,  but  rumours  of 
a  rift  between  Boots  and  other  CCA  members 
are  totally  unfounded, ' '  says  Mr  Hourston.  It 
is  likely  that  the  CCA  may  become  more  pro- 
active than  it  has  been  in  the  past,  he  says, 
adopting  a  more  public  stance  on  various 
issues. 

Away  from  the  pharmacy  area,  where  the 
company  has  to  tailor  its  commercial 
aspirations  to  fit  within  the  Pharmaceutical 
Society's  professional  guidelines,  Boots 
appear  to  be  making  headway  in  the 
competitive  toiletries  market  once  more,  after 
a  couple  of  years  in  the  doldrums.  A  number 
of  factors  have  contributed.  The  inventory  has 
been  slimmed  down  to  eliminate  slow  selling 

Continued  overleaf 
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lines.  A  more  flexible  pricing  policy  has 
allowed  managers  at  a  local  level  to  compete 
on  price  with  the  drug  stores  and  make 
allowance  for  regional  variations  in  pricing. 

A  major  store  refurbishment  programme 
is  nearing  completion.  Over  100  stores  were 
refitted  in  the  last  six  months  of  1989  and  the 
1 ,000  strong  chain  will  be  completed  by  March 
1991 .  Boots  have  made  no  secret  that  they  are 
delighted  with  the  results  of  their  EPoS 
system  and  the  direct  productivity  programme 
that  goes  with  it.  The  capital  investment  of 
nearly  £30m  has  already  been  recovered. 
EPoS  has  been  installed  in  over  370  stores  — 
all  the  large  shops  and  150  small  branches  — 
and  handled  over  70  per  cent  of  sales  in  the 
busy  Christmas  period.  All  stores  should  be 
on-line  by  March  1992. 

Mr  Hourston  points  to  the  tremendous 
advantages  that  such  a  system  brings.  Lower 
numbers  of  high  cost  items  can  be  stocked  in- 
store.  Slow  moving  lines  can  rapidly  be 
identified  and  reduced  to  clear  in  ' '  mini  sales ' ' . 
Sales  productivity  for  a  particular  group  of 
merchandise  can  be  identified.  It  was  the 
availability  of  this  kind  of  data  that  led  Boots  to 
realise  they  were  actually  losing  money  on 
selling  pet  foods,  and  they  should  be 
discontinued.  It  also  puts  the  company  in  a 
strong  position  to  negotiate  the  return  of 
unsold  stock  to  suppliers  if  it  is  still  boxed  in 
the  warehouse,  rather  than  be  distributed  to 
stores.  EPoS  makes  that  sort  of  stock  control 
possible. 

Interim  results  to  the  end  of  September 
1989  saw  Boots  the  Chemists'  profits  up  29.2 
per  cent  at  £62 .  9m  on  sales  of  £  1 . 04  billion ,  up 
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11.4  per  cent,  lending  credance  to  the 
company's  claim  that  it  has  merchandise  that 
sells  well  in  difficult  economic  conditions. 
Underlying  growth  was  at  around  5  per  cent, 
after  allowing  3  per  cent  for  price  inflation  and 
3  per  cent  from  Underwoods,  acquired  last 
year.  The  acquisition  was  completed  only  after 
unofficial  clearance  by  the  Monopolies  and 
Mergers  Commission  as  Boots,  in  their 
primary  markets,  are  close  to  the  critical  25 
per  cent  market  share  figure  that  triggers  an 
inquiry.  It  was  only  because  the  company  was 
poorly  represented  in  the  London  area  that  the 
purchase  was  sanctioned. 

"In  1990  Boots  the  Chemists  will 
achieve  40  per  cent  of  total 
turnover  in  own  brand.  There  is 
scope  for  further  development.  The 
company's  target  is  above  that." 

Boots  the  Chemists  achieved  a  sales 
increase  of  7.4  per  cent  over  the  Christmas 
barometer  period.  The  50  days  to  Christmas 
are  crucial  to  the  company's  year  end  position 
since  it  is  when  50  per  cent  of  the  year's 
profits  are  made.  Mr  Hourston  says  that  in  the 
prevailing  economic  circumstances  the  result 
is  regarded  as  "very  creditable".  Although 
small  electricals  always  sell  well  over 
Christmas  the  main  strength  comes  from 
normal  merchandise  than  can  be  given  as  gift 
items. 

An  increasing  volume  of  sales  is  accounted 
for  by  own  label  goods.  In  1990  Boots  the 
Chemists  will  achieve  40  per  cent  of  total 


turnover  in  own  brand  goods .  A  third  of  that  is 
manufactured  by  Boots  Pharmaceutical 
Division.  The  synergy  between  the 
manufacturing  and  retail  arm  is  something  any 
potential  predator  (Hanson  have  recently  been 
cast  in  that  mould  by  City  rumourmongers) 
will  need  to  consider  carefully.  "Own  brand 
developments  are  an  important  development 
because  the  thrust  is  to  produce  added  value 
goods  as  opposed  to  'me  too'  own  label  lines. 
It  gives  significant  benefits  in  terms  of  drawing 
people  to  Boots,"  says  Mr  Hourston. 

"Me  too' '  products  are  a  diminishing  part 
of  the  own  brand  inventory .  They  remain  most  i 
prominent  in  handcream  and  shampoo,  but  1 
even  these  areas  carry  examples  of  the  value 
added  philosophy.  Touch  of  Silk  is  a  £3m  brand 
in  its  own  right  and  the  Professional  haircare  \  \ 
range  is  expected  to  see  sales  above  £3m  in  its 
first  year.  There  is  scope  for  further  own 
brand  development  and  Mr  Hourston  admits 
the  company's  target  is  above  the  40  percent  j 
mark. 

He  doesn't  feel  that  the  company's  strong 
support  for  the  own  brand  concept  causes 
friction  with  other  branded  manufacturers. 
"Our  suppliers,  bearing  in  mind  we  are  vitally  i 
important  customers,  fully  understand  the 
need  for  a  company  like  Boots  to  develop  own 
brand  ranges.  There  will  never  be  a  time  when  J 
we  can  confine  our  inventory  to  own  brand.  ! 
You  cannot  operate  in  a  business  such  as  ours  t 
without  having  a  large  number  of  proprietary 
brands,"  he  says. 

No  major  alterations  are  anticipated  across  | 
the  merchandise  range  this  year,  according  to 
Mr  Hourston.  Some  changes  are  planned  in  j 
the  '  'upstairs  business ' '  as  the  productivity  of  i 
particular  areas  is  analysed.  "If  we  are  only  ! 
touching  the  fringes  of  a  market,  those 
product  areas  have  to  be  vulnerable  as  others 
expand.  Stationery,  for  example,  is  seeing 
massive  expansion  at  the  moment.  In  the  \. 
Victoria  Centre  branch  in  Nottingham  and  the  I 
Bury  St  Edmunds  store  the  gift  shop  idea  is 
being  developed,  which  is  likely  to  spread  li 
through  large  stores,"  he  says. 

Boots  the  Chemists  have  made  a 
considerable  investment  in  photographic 
minilabs  for  developing  and  printing  over  the 
past  two  years ,  to  the  extent  that  the  company 
now  believes  it  is  the  largest  operator  in 
Europe  with  320  units .  If  there  is  not  room  in- 
store  for  a  minilab  in  an  area  where  a  demand 
has  been  identified  then  a  free  standing  Boots 
Photocentre  will  be  opened.  There  are  )< 
currently  ten  such  units,  and  is  a  field  which 
Mr  Hourston  believes  is  capable  of  further 
development.  "We  aim  to  stay  as  a  principal 
player  in  the  D&P  business.  We  take  30  per  : 
cent  of  UK  D&P  business  and  a  27  per  cent  I 
market  share  in  films .  Photo  is  considered  as 
a  core  business.  We  find  that  where  we  | 
develop  businesses  which  can  readily  be 
associated  in  the  public's  mind  with  pharmacy,  j 
they  do  well, ' '  he  says . 

Mr  Hourston  makes  it  clear  that  the  I, 
company  intends  to  respond  rapidly  to  market 
trends,  especially  in  the  toiletries  sector.  "We  J 
are  not  going  to  overspace  any  product  range  ! 
such  that  its  productivity  per  sq  ft  falls  too  low.  1 
That  is  the  beauty  of  EPoS  and  DPP  —  there  | 
is  a  constant  evaluation  of  the  profitability  of  | 
ranges.  With  over  1,000  stores  in  every  I 
conceivable  demographic  location  we  can  test  1 
market  prior  to  rolling  a  product  out  across  the  : 
chain.  We  also  have  the  enormous  strength  of 
the  pharmaceutical  division  manufacturing  for  ■ 
us.  We  can  launch  products  like  men's  1 
toiletries  quicker  than  anyone  else .  We  can  be  i| 
highly  reactive  to  product  development  and  to  I 
changes  in  market  demand. 
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Constipation:  Treatment  for  a 

better  future 

All  stimulant  laxatives  are  alike  —  or  are  they? 

^t  one  time,  phenolphthalein  was  the  most  commonly  used  substance  of  this  class.  Nowadays  its  profile  is  such  that  it  is  unlikely  that  either 
iharmacist  or  doctor  will  recommend  it. 

The  most  commonly  recommended  stimulants  are  senna  and  bisacodyl.  By  definition  both  stimulate  peristalsis  in  the  colon.  They  also  have 
imilar  side  effect  profiles. 1  Bisacodyl  (Dulcolax)  and  senna  differ,  however,  in  one  important  aspect.  Dulcolax  acts  on  the  rectum  as  well  as  the 
jolon,  toning  and  helping  to  re-educate  the  bowel  to  allow  the  body  to  function  without  laxatives  where  possible.  How  this  occurs  is  briefly  described 
lere. 

IATURAL  BOWEL  ACTION 

Tension  in  the  wall  of  the  rectum  is  the  normal  stimulus  for  defaecation. ' ' 2 

When  food  enters  the  stomach  a  "gastro-colic"  reflex  stimulates  peristasis  in  the  colon,  moving  the  contents  of  the  colon  into  the  rectum. 
This  filling  stretches  the  wall  of  the  rectum  and  brings  about  the  desire  to  go  to  stool  (the  "rectal  reflex"). 

I0NSTIPATI0N  -  a  dual  site  disorder 

'Faulty  diet,  with  insufficient  fibre  content  is  often  to  blame"  '  for 
onstipation  "followed  by  insufficient  fluid  intake  and  then  lack  of 
ixercise.  Coupled  with  lack  of  fluid  intake  may  be  a  thoughtless  bowel 
iabit  or  too  constricting  a  work  or  social  pattern,  preventing  access  to 
oilet  facilities,  with  consequent  ignoring  of  natural  signals."  ! 

If  the  rectal  reflex  is  ignored  sufficiently  often,  it  is  lost  and  the  feeling 
>f  need  to  defaecate  disappears.  "Significant  impairment  of  rectal 
■ensory  threshold  was  apparent  in  constipation." 4  The  retained  bowel 
ontents  become  harder  due  to  the  colon's  action  of  absorbing  water, 
ncreasing  the  difficulty  in  passing  the  stool  and  so  setting  up  the  viscious 
fircle  of  constipation. 

REATMENT  OF  CONSTIPATION 

'here  are  two  facets  to  the  treatment  of  constipation: 

.  Relief  of  constipation  in  the  immediate  and  short  term. 
.  Re-education  of  the  bowel  to  restore  the  rectal  reflex,  so  allowing  normal  emptying  without  the  need  for  laxatives. 

Ideally,  a  laxative  should  stimulate  both  the  colon  and  the  rectum.  This  stimulation  should  follow  the  taking  of  breakfast  so  as  to  copy  the  natural 
equence  of  events  for  a  normal  bowel  action. 

ULCOLAX 

Xilcolax's  action  mimics  natural  bowel  action.  Gentle  relief  is  achieved 
•y  two  site  activity.  A  "pro-drug",  Dulcolax,  is  converted  to  the  active 
ixative,  bis(p-hydroxyphenyl)pyridyl-2-methane  in  the  colon. 

Dulcolax  stimulates  peristaltic  action  in  the  colon,  so  moving 
ontents  into  the  rectum.  Unlike  senna,  Dulcolax  further  stimulates 
ontraction  of  the  rectum,  so  helping  to  restore  normal  defaecation 
ctivity. 5 " 7 

This  means  that  Dulcolax  will  not  only  effectively  relieve 
onstipation,  but  will  enhance  the  rectal  reflex.  This  enhanced  call  to 
tool  prompts  appropriate  response  from  the  patient  and  education 
wards  normal  defaecation  without  the  need  for  a  laxative,  where 
ossible. 


ENERAL 

^  good  laxative  such  as  Dulcolax,  is  only  part  of  the  recommendation  to  those  seeking  advice  on  constipation.  Exercise,  a  fibre  rich  diet  and 
■ncouragement  to  respond  rather  than  ignore  the  call  to  stool,  all  form  the  basis  of  corrective  action  towards  re-educating,  where  possible,  for 
better,  constipation  free  future. 
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Constipation  is  a  dual  site  disorder 

Both  the  gastro-colic  reflex  and  the  rectal  reflex  are  diminished 


Increased 
colonic  activity 


Increased 
rectal  activity 


Unlike  senna,  Dulcolax  has  dual  site  activity 
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LINICAL  PHARMACY 


Help  patients  breath  easy 

Lower  respiratory  tract.  Part  3:  Treatment  strategies  in 
chronic  bronchitis,  emphysema  and  pneumonia 

Clinical  pharmacist  Evelyn  Cromarty  concludes  her  series  on  the  lower  respiratory  tract 
with  a  look  at  the  symptoms  and  management  of  three  of  the  more  common  diseases 

affecting  the  system 


Chronic  bronchitis  and 


Chronic  airflow  obstruction  or  limitation  is  a 
functional  disturbance  caused  by  pathological 
change  within  the  lung  and  can  be  described  in 
terms  of  diseases  such  as  emphysema  and 
chronic  bronchitis,  or  in  terms  of  lesions  and 
mechanisms  such  as  a  loss  of  elastic  recoil  of 
the  lung,  airway  narrowing  and  intra-airway 
mucus.  Chronic  bronchitis  is  a  functional 
disorder  characterised  by  excess  secretion  of 
mucus  into  the  tracheobronchial  tree  whereas 
emphysema  is  a  pathological  disorder 
involving  dilation  of  the  terminal  airspaces  and 
destruction  of  alveolar  walls.  Both  conditions 
may  co-exist  to  a  greater  or  lesser  extent  in 
the  same  patient  producing  a  spectrum  of 
chronic  obstructive  airways  disease  (COAD). 


Chronic  bronchitis  is  a  clinical  condition 
characterised  by  excessive  mucus  production 
resulting  in  airways  obstruction  due  to 
inflammation  and  oedema  of  the  bronchioles. 
It  is  defined  as  sputum  production 
accompanied  by  cough  on  most  days  for  three 
consecutive  months  of  the  year  for  two  or 
more  successive  years,  which  is  not  due  to 
specific  diseases  such  as  tuberculosis.  Most  of 
the  mucus  appears  to  be  secreted  by 
tracheobronchial  mucus  glands  and  the  most 
characteristic  feature  of  chronic  bronchitis  is 
mucus  gland  enlargement  accompanied  by  an 
increased  proportion  of  mucus  cells. 

Mucus  hypersecretion  leads  to  obstruction 


of  the  bronchial  tree  and  increased 
susceptibility  to  bronchial  infections, 
promoting  obstructive  damage  to  bronchioles 
and  alveolar  tissue  leading  to  progressive 
respiratory  failure  with  hypoxia  and 
hypercapnia  (CO,  retention).  This  causes 
restrictions  to  vascular  flow  resulting  in 
pulmonary  hypertension.  This  in  turn  may  lead 
to  cardiac  complications  (cor  pulmonale)  with 
right  ventricular  enlargement  and  failure  and 
peripheral  oedema  (Figure  1). 

In  addition,  and  to  a  varying  extent,  there 
is  narrowing  of  the  small  airways  which  may  be 
partially  reversible  with  high  doses  of 
bronchodilators.  In  addition  to 
beta-2-agonists,  atropine-like  compounds  are 
frequently  used  in  this  condition. 

Aetiology  and  incidence  Cigarette 

smoking  is  well  established  as  a  major  risk 
factor  for  chronic  bronchitis  (and 
emphysema).  Smokers  experience  higher 
morbidity  and  mortality  than  non-smokers  but 
individual  susceptibility  varies  with  about 
10-15  per  cent  of  smokers  developing  clinically 
significant  impairment  in  lung  function.  Other 
factors  involved  include  cold,  damp  conditions 
and  environmental  and  occupational  pollution. 
In  the  past  the  incidence  was  much  higher  in 
men  than  in  women.  However,  recent 
mortality  trends  show  a  marked  increase  in 
the  incidence  among  women,  possibly 
reflecting  changes  in  smoking  habits. 

Clinical  features  The  typical  patient  is 

overweight,  45-65  years  old  with  moderate 
dyspnoea  and  has  a  history  of  productive 
cough  and  frequent  respiratory  infections.  He 
often  seeks  medical  attention  only  when 
symptoms   of  the   disease,   such  as 


Figure  1  Pathology  of  chronic  bronchitis 

Mucus  hypersecretion 

I 

airways  obstruction  and  infection 


increasing 


1 


respiratory  failure 


cardiac  failure 


DEATH 


breathlessness  and  cough,  become  so  severe 
that  they  interfere  with  normal  daily  living. 
Counselling  point 

•  Requests  to  the  pharmacist  for  cough 
preparations  should  prompt  further 
questioning  and  referral  to  the  family  doctor 
for  appropriate  treatment  if  necessary. 
Initially  there  may  be  no  visible  sign  of  disease. 
Gradually  one  or  more  of  the  following  may  be 
observed:  increasing  dyspnoea,  wheezes 
(rhonchi)  which  are  usually  expiratory  but  may 
also  be  inspiratory  and,  later  in  the  disease, 
cyanosis  due  to  respiratory  failure  and  ankle 
oedema  due  to  cardiac  failure  (table  1). 

Investigations  Chest  X-ray  is  essential  to 

exclude  co-existing  carcinoma.  In  chronic 
bronchitis  there  are  no  specific  changes 
although  there  may  be  lung  hyperinflation. 
Lung  function  tests  show  an  obstructive 
ventilatory  defect  —  both  PEFR  and  FEV ,  are 
reduced  and  there  is  little  reversibility  with 
beta-2-agonists.  Blood  gases  may  show 
hypoxia  and  hypercapnia  and  the  normal 
increased  ventilatory  response  to  rising  CO  2 
is  abnormally  blunted  although  the  hypoxic 
response  is  normal. 


Emphysema 


Emphysema  is  characterised  by  an  abnormal 
permanent  enlargement  of  the  airspaces  distal 
to  the  terminal  bronchiole  accompanied  by 
destruction  of  the  alveolar  walls.  This  alveolar 
tissue  destruction  decreases  elastic  recoil  and 
causes  loss  of  the  alveolar-capillary  bed. 
Extensive  use  of  the  accessory  muscles  and  a 
prolonged  expiratory  phase  of  respiration  are 
common.  The  major  cause  of  emphysema  is 
cigarette  smoking  although  a  small  number  of 
younger  cases  are  due  to  a  genetic  deficiency 
of  alpha  antitrypsin. 

Clinical  features  Dyspnoea  is  severe  with 

shortness  of  breath  at  first  on  exercise  then 
later  even  at  rest  so  the  patient  is  unable  to 
perform  any  exertion.  Cough  and  sputum  are 
associated  with  co-existent  chronic  bronchitis 
but  may  be  absent  in  "pure"  emphysema. 

Cyanosis  and  oedema  are  not  usually 
present  although  a  hyperinflated,  barrel  chest 
is  common  in  late  stages  of  the  disease.  The 
patient  with  emphysema  has  a  strong 
respiratory  drive  which,  until  the  advanced 
stages  of  the  disease,  maintains  relatively 
normal  blood  gases  even  at  considerable  cost 
in  terms  of  the  increased  work  of  breathing. 
As  with  chronic  bronchitis  the  major 
complications  are  acute  infective  episodes,  cor 
pulmonale  and  respiratory  failure  often 
precipitated  by  infection. 

Investigations  a  chest  X-ray  shows  large 

hyperinflated  lungs  while  lung  function  tests 
show  gas  trapping  and  low  gas  transfer. 
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Table  1  Initial  symptoms  of  chronic  bronchitis 

Persistent  cough  (beginning  as  a  smoker's  cough) 

Increased  sputum  —  mucoid  but  becoming  purulent  in  infective  exacerbation. 

Acute  exacerbations  —  with  or  without  evidence  of  infection 
Wheeze  —  patient  aware  of  noisy  breathing 

Shortness  of  breath  —  causing  gradual  decrease  in  exercise  tolerance. 


reversible  airways  obstruction  may  be 
resent  with  little  if  any  response  to 
ronchodilators. 


Treatment  strategies 

tony  patients  have  both  chronic  bronchitis 
nd  emphysema  to  a  greater  or  lesser  extent, 
reatment  is  mainly  supportive  and 
ymptomatic,  and  often  ineffective  (table  2). 

'topping  smoking  i  essential.  This  will 

ot  recover  lost  lung  function  but  may  revert 
ne  cigarette-association  accelerated  decline 
1  lung  function  to  a  normal  rate  of  decline .  In 
lie  terminal  stages  stopping  smoking  will  not 
sually  significantly  improve  lung  function 
ecause  of  the  extensive  damage  already  done 
3  the  lungs  but  it  will  reduce  cough,  sputum 
nd  wheezing. 

There  is  more  incentive  for  the  patient  to 
top  smoking  if  other  family  members  who 
moke,  stop  smoking  at  the  same  time.  It  is 
lso  important  to  try  to  avoid  cold  and  damp 
onditions  and  atmospheric  pollution  if 
ossible.  Influenza  vaccine  in  winter  may  be 
idicated. 

•ontrol  of  acute  infective 

exacerbations  The  commonest  pathogens 
re  Haemophilus  influenza  and  Streptococcus 
neumomae.  A  broad  spectrum  antibiotic 
hould  be  given  initially  to  cover  these 
rganisms  while  sputum  culture  results  are 
waited  (table  3).  Long  term  prophylactic 
ntibiotics  are  of  no  value.  The  patient  should 
lave  a  reserve  supply  of  antibiotics  at  home 
/hich  he  can  start  immediately  his  sputum 
hanges  colour.  Admission  to  hospital  may  be 
equired  if  the  condition  fails  to  respond  and 
worsens  still  further, 
counselling  point 

*  The  reserve  supply  should  be  labelled  with 
lear  instructions  as  to  when  to  start  the 
ourse.  In  addition,  check  the  patient's 
mderstanding  of  when  to  use  the  reserve 
ourse  and  when  to  seek  further  help  if  there 
no  improvement. 

Reversal  of  bronchoconstriction 

Aost  patients  with  chronic  obstructive 
irways  disease  respond  to  bronchodilators  to 
lOme  extent,  although  responsiveness  may 
ary  considerably  in  a  given  patient  from  time 
o  time.  Many  patients  will  show  significant 


lung  function  and/or  clinical  improvement 
following  prolonged  bronchodilator  treatment 
despite  small  or  inconsistent  changes  after 
acute  administration.  Lung  function  testing  is 
therefore  less  useful  in  predicting  response 
and  a  trial  of  bronchodilator  therapy  is  usually 
warranted. 

Airflow  limitation  usually  improves  after 
high  doses  of  inhaled  bronchodilator,  whereas 
conventional  doses  may  be  ineffective  and 
there  is  often  a  clear  dose-response  effect.  If 
a  "normal"  inhaled  dose  (eg  salbutamol 
200microgram)  fails  to  reverse  airflow 
limitation  then  it  is  important  to  try  a  larger 
dose  (eg  400-800  microgram).  An 
improvement  of  up  to  20  per  cent  of  initial 
FEV  |  may  be  possible  which,  although  small, 
can  make  all  the  difference  in  the  more 
severely  affected  patient. 

Inhaled  therapy  is  preferred  if  possible 
since  the  drug  is  delivered  directly  to  its  site 
of  action  in  the  lung.  As  a  result,  onset  of 
action  is  more  rapid,  lower  doses  are  required 
for  bronchodilation  and  systemic  side  effects 
are  minimal  when  compared  to  oral  or 
parenteral  therapy. 
Counselling  point 

•  Inhalation  technique  can  be  a  problem  in  tins 
older  patient  group.  As  in  asthma,  the 
pharmacist  has  an  important  role  to  play  in 
ensuring  good  technique  and  advising  on 
alternative  devices  if  needed. 

Three  classes  of  bronchodilator  are  used 
—  beta-2-agonists,  anticholinergics  and 
theophylline.  The  inhaled  beta-2-agonists  may 
improve  mucociliary  clearance  as  well  as 
reversing  airflow  limitation  and  are  usually  the 
first  line  bronchodilator  therapy.  Side  effects 
including  tremor  and  nervous  tension  are 
generally  minimal  even  at  the  higher  doses 
used.  The  regulatory  role  of  cholinergic 
mechanisms  in  the  bronchitic  airways  is  now 
increasingly  recognised  and  the  anticholinergic 
agent  ipratropium  bromide  is  commonly  added 
to  beta-2-agonist  therapy  to  further  improve 
bronchodilation.  It  has  few  side  effects, 
although  some  patients  find  the  taste 
unpleasant.  Maximal  bronchodilation  may 
occur  up  to  two  hours  after  inhalation. 

Metered  dose  inhalers  are  generally  used 
initially.  If  co-ordination  is  poor,  a  spacer 
device  or  dry  powder  breath  actuated  device 
may  be  used.  For  higher  doses,  or  where 
inspiratory  flow  is  poor  then  nebulised  drug 
may  be  better. 


Table  2  Treatment  aims  in  chronic  bronchitis  and  emphysema 

Reduce  cough  and  sputum  production 
Aggressively  treat  acute  infective  exacerbations 
Reverse  airflow  limitation 
Treat  cor  pulmonale  if  present 

Other  supportive  and  symptomatic  therapy  as  required 

Table  3  Broad  spectrum  antibiotics  for  exacerbations  of  chronic  bronchitis 

Ampicillin  or  amoxycillin 
Cotrimoxazole  or  trimethoprim 
Erythromycin 

Tetracycline  —  resistance  more  likely 


Theophylline  preparations  are  also  given 
orally  as  bronchodilators  although  their  piace 
in  therapy  is  under  review  particularly  with 
respect  to  their  clinical  efficacy  and  to  their 
narrow  therapeutic  index. 
Counselling  point 

•  Chronic  bronchitics  are  usually  smokers. 
Those  who  succeed  in  stopping  smoking  will 
show  decreased  theophylline  elimination  and 
increased  toxicity.  It  may  be  advisable  to  halve 
the  theophylline  dose  until  the  new  blood  level 
has  been  checked. 

Corticosteroids  Oral  and  inhaled  steroids 

play  no  part  in  the  routine  therapy  of  chronic 
bronchitis.  However,  they  should  be  tried  for 
those  who  do  not  respond  to  bronchodilator 
therapy  since  they  may  be  effective  in  a  few 
patients.  A  two  week  trial  of  oral  prednisolone 
30mg  per  day  may  be  tried.  If  there  is  minimal 
or  no  response  then  corticosteroids  should  be 
withdrawn. 

In  those  whose  airflow  limitation  responds 
to  oral  steroids,  inhaled  steroid  in  high  dose 
may  be  of  benefit,  ie  beclomethasone 
dipropionate  1, 600-2, OOOmicrograms/day.  As 
discussed  previously,  such  high  doses  can 
cause  hoarseness  or  oral  Candida  infection. 
Twice  daily  dosing,  use  of  a  spacer  device  and 
a  drink  of  water  after  each  use  can  alleviate 
such  problems. 

Other  therapy  Mucolytics  There  are 
numerous  mucolytic  agents  available. 
However,  few  patients  have  been  shown  to 
derive  much  benefit  from  them.  Steam 
inhalation  with  postural  drainage  (as  taught  by 
a  physiotherapist)  may  benefit  some  chronic 
bronchitics. 

Opiates  and  sedatives  should  be  avoided 
because  they  will  suppress  respiratory  drive. 
Diuretics  Frusemide  alone,  or  in  combination 
with  amiloride  is  used  to  control  cor 
pulmonale,  the  dose  being  regulated  according 
to  requirements. 

Oxygen  There  is  now  evidence  that  life  may  be 
prolonged  by  continuous  low-dose  oxygen 
(24-28  per  cent  in  chronic  bronchitis)  for  a 
minimum  of  15  hours  per  day,  including 
overnight.  This  delays  the  onset  of  pulmonary 
hypertension.  Oxygen  can  be  provided  by 
cylinders  or,  more  economically,  by 
domiciliary  oxygen  concentrators. 
Acute  exacerbations  Severe  respiratory  failure 
may  be  precipitated  (usually  by  an  infection)  in 
a  previously  stable  patient.  Aggressive 
therapy  with  antibiotics  and  nebulised 
bronchodilators  is  essential.  Inhaled  low  dose 
oxygen  and  diuretics  may  be  required. 


pneumonia 


When  a  patient  first  presents  with  acute 
pneumonia  of  unknown  cause,  a  "best  guess" 
choice  of  antibiotic  must  be  made  immediately 
pending  the  results  of  microbiological 
investigations.  Lists  of  individual  pathogens 
and  antibiotics  are  therefore  less  useful  than 
an  understanding  of  the  likely  pathogens  in 
particular  settings. 

Although  antibiotics  play  an  essential  role 
in  the  treatment  of  pneumonia,  general  patient 
management  is  equally  important  and  tends  to 
be  neglected.  For  adults  managed  at  home, 
bed  rest,  plenty  of  fluids  and  an  antipyretic 
analgesic  to  relieve  fever  of  pleural  pain  are 
important  and  the  pharmacist  can  help  to 
reinforce  this  message. 

Continued  on  pl40 
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CLINIC 


Figure  2  Causes  of  community  acquired  pneumonia  in  adults 


ATYPICAL 
PATHOGENS 

Mycoplasma  5-18% 
Chlamydia  Psittaa  2-3% 
Legionella  2-5% 


VIRUSES 

Influenza  8% 
Others  2-8%, 


BACTERIAL  PATHOGENS 


Strep  pneumoniae 
H.  influenzae 
Staph  aureus 

Gram  negative  bacilli 
Anaerobes 


Continued  from  pl39 

Choice  of  antibiotic 

The  causes  of  community  acquired  pneumonia 
are  given  in  figure  2.  By  far  the  commonest 
cause  is  pneumococcal  MectioniStreptococcus 
pneumonia) .  Benzylpenicillin  provides 
effective  cover  but  must  be  injected,  while 
phenoxymethyl  penicillin  is  poorly  absorbed, 
so  ampicillin,  amoxycillin  or  one  of  the  other 
derivatives  is  usually  used.  This  will  also  cover 
over  90  per  cent  of  Haemophilus  influenzae 
infections.  There  are  increasing  reports 
worldwide  of  penicillin-resistant  pneumococci 
but  so  far  they  are  uncommon  in  the  UK. 

Erythromycin  is  a  logical  alternative  to 
ampicillin  since  as  well  as  killing  pneumococci 
it  is  effective  against  the  various  atypical 
pneumonias  including  mycoplasma,  legionella 


and  psittacosis  and  has  moderate  activity 
against  Staphylococcus  aureus.  Its 
effectiveness  against  haemophilus,  however, 
is  variable.  It  should  be  used  where  the  patient 
is  penicillin-sensitive  or  when  there  has  been 
a  poor  response  to  ampicillin,  or  during 
mycoplasma  epidemics  which  happen  every 
three-four  years  in  Britain.  It  can,  however, 
cause  unpleasant  side  effects  such  as 
epigastric  discomfort  and  vomiting. 
Counselling  point 

•  Erythromycin  base  is  poorly  absorbed  from 
the  gut;  esters  such  as  the  stearate  and  the 
ethylsuccinate  are  better  absorbed. 

Influenza  and  measles  virus  infection  can 
be  associated  with  severe  bacterial 
superinfection  by  Staph  aureus  so  in  these 
situations  and  in  a  previously  "unhealthy" 
chest    the   anti-staphylococcal  agent 


flucloxacillin  should  be  added  in.  Less 
satisfactory  alternatives  for  treating 
community-acquired  pneumonia  include  oral 
cephalosporins,  cotrimoxazole  and 
tetracyclines. 

The  oral  cephalosporins  have  relatively 
low  antimicrobial  activity  producing  sputum 
levels.  2-20  per  cent  of  serum  concentration 
and  may  be  effective  against  pneumococci  but 
not  against  haemophilus.  The  exception  is 
cefaclor  which  has  good  activity  against 
haemophilus.  Cotrimoxazole  and 
trimethoprim  are  effective  against  both 
organisms  —  trimethoprim  causes  fewer  side 
effects,  particularly  in  the  elderly,  and  may  be 
preferable  in  these  situations.  Twenty  per 
cent  of  pneumococci  are  now  resistant  to 
tetracyclines  and  some  haemophilus  strains 
are  also  resistant,  but  tetracyclines  are  useful 
in  treating  mycoplasmal  pneumonia. 


Further  reading 

1.  "Drugs  used  in  the  treatment  of  diseases  of  the 
respiratory  tract"  Chapter  3  in  "British  National 
Formulary"  number  18  (September  1989) 

2.  Management  of  asthma  in  the  community .  Lancet  1989. 
ii,  199-200 

3.  Warner  J.O.L  et  al.  "Management  of  asthma,  a 
concensus  statement".  Archives  of  Disease  in  Childhood, 
1989.  64.  1065-1079 

4.  Macfarlane  J.T.  "Treatment  of  lower  respiraton  tract 
infections".  Lancet,  1987,  ii,  1446-1449. 
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This  is  a  repeat 
prescription  for  a  60-year 

old  lady  who  has  been 
using  Anthisan  cream  on 
flea  bites  on  her  legs.  She 

now  describes  a  rash 
extending  to  the  thigh  on 
one  leg,  with  raised  itchy 
lumps.  There  is  no  history 
of  abnormal  sensitivity  to 
insect  bites.  She  started 
fenbufen  two  months  ago 
tor  rheumatoid  arthritis 


UESTIONS 


1  What  could  explain  the  rash? 

2  What  action  do  you  suggest? 

3  Can  you  comment  on  her 
treatment? 

4  What  other  advice  can  you  give? 


ude  was 


dsgoxin  therapy  last  month. 


NSWERS 

1  Rash  is  perhaps  the  commonest 
and  least  specific  adverse  drug 
reaction  —  in  this  case,  there  is  a 
temporal  link  with  three  drugs. 
She    may    have  developed 


sensitivity  to  mepyramine  or  to  an 
excipient  in  Anthisan  cream. 
Alternatively,  fenbufen  is  a 
relatively  common  cause,  and 
frusemide  a  rare  cause,  of  rash.  It 
is  impossible  from  the  facts 
available  to  say  winch  drug  may  be 
the  culprit  although  the  localised 
distribution  of  the  rash  suggest  a 
reaction  to  a  topical  agent. 

2  Referral  to  a  GP  is  appropriate. 
Anthisan  should  be  discontinued. 
If  treatment  for  flea  bites  is  still 
needed,  hydrocortisone  cream  or, 
if  the  area  affected  is  large,  oral 
antihistamines  offer  a  more 
effective  alternative.  The 
symptoms  are  at  present  only 
minor  and,  although  it  should  be 
strongly  suspected  as  a  possible 
cause,  fenbufen  appears  to  be  the 
first  of  several  anti-inflammatory 
drugs  that  has  worked  so  far.  It  is 
therefore  worth  considering 
whether  this  treatment  should 
remain  unchanged,  with 
appropriate  advice  to  the  patient. 
Frusemide  could  be  replaced  by 
another  diuretic,  although  it  has 
some  structural  similarities  to  the 
thiazides  and  bumetanide. 

3  Non-steroidal  anti-inflammatory 
drugs  promote  water  retention; 
this  would  exacerbate  congestive 
heart  failure  and  may  account  for 
the  need  for  frusemide.  If  this 
occurred,  a  lower  dose  of 
fenbufen  might  be  appropriate,  it 
the  symptoms  of  arthritis  can  still 


be  controlled,  and  a  diuretic  may 
then  be  unnecessary. 
4  You  should  make  sure  that  the 
patient  understands  the 
importance  of  treating  household 
pets  with  flea  spray  and,  if 
necessary,  using  a  long-acting 
insecticide  on  carpets  or  bedding 
to  destroy  flea  eggs. 


fArrrhisan  05  befool 

F^bu^o    «.g.  ~  m  ,75  no!j 

m .  3. 


140 


CHEMIST  &  DRUGGIST  27  JANUARY  1990 


BUSINESS  NEWS 


Poulenc  go 
after  Rorer 


Rhone-Poulenc  SA  are 
negotiating  to  combine  their 
pharmaceutical  operations  with 
those  of  US  company  Rorer.  The 
merged  company,  which  has  yet 
to  be  named,  will  be  owned  68  per 
cent  by  Rhone-Poulenc,  with 
Rorer  shareholders  retaining  the 
other  32  per  cent. 

Each  Rorer  shareholder  is  to 
be  offered  a  package  comprising 
cash,  common  stock  in  the  new 
company  and  "contingent  value 
rights"  issued  by  Rhone-Poulenc. 
This  package  is  expected  to  be 
worth  around  $73  a  share,  which 
values  Rorer  at  around  $3.2 
billion.  The  Financial  Times  has 
reported  that  the  cash  element  is 
believed  to  amount  to  nearly  $50 
a  share:  Rhone-Poulenc's 
spokesman  was  unable  to 
comment  on  this  figure. 

If  the  deal  goes  through 
Rhone-Poulenc  will  have  majority 
representation  on  the  board  of  the 
new  combined  company. 
However,  the  chairman  and  chief 
executive  will  be  Rorer' s  current 
head,  British  businessman  Robert 
E.  Cawthorn. 

Although  Rhone-Poulenc  will 
be  contributing  virtually  all  of  their 
worldwide  human  pharmaceutical 
operations  to  the  new  company, 
their  animal  health  operations  and 
their  interest  in  the  Institut 
Merieux  —  a  serums  and  vaccines 
facility  —  will  be  excluded. 

M.  Jean-Rene  Fourtou,  the 
chairman  and  chief  executive 
officer  of  Rhone-Poulenc  said:  "If 
this  transaction  is  finalised  it  would 
mark  our  entry  into  the  top  ten 
pharmaceutical  companies  world- 
wide." 

In  1988  Rhone-Poulenc  had  a 
turnover  of  approximately  $11 
billion:  Rorer  turned  over  some 
$1.1  billion. 

■  Insider  dealing:  the  Financial 
Times  reports  the  US  Securities 
and  Exchange  Commission  is 
accusing  four  European 
investment  companies  of  having 
advanced  knowledge  of  the 
transaction.  The  announcement  of 
the  deal  sent  the  Rorer  share 
price  up  by  an  immediate  25  per 
cent  (Business  news  last  week). 


Flat  results  reflect 
difficult  year  for  Macs 


Macarthy  have  announced  a  6  per 
cent  increase  in  pre-tax  profits  on 
a  12  per  cent  decrease  in 
turnover,  in  their  results  for  the 
year  ending  September  30, 1989. 

The  company's  former 
chairman,  Nicholas  Ward,  has 
issued  a  writ  claiming 
compensation  from  the  company 
in  connection  with  his  departure 
last  July.  Macarthy  are  refusing  to 
comment  on  the  writ. 

Group  turnover  down  12pc  to  £333.4m 
Pre-tax  profit  up  6pc  to  £6.5m 
Earnings  per  share  up  0.2p  to  16.1p 
Final  dividend  up  7pc  to  7.5p 

Macarthy's  results  reflect  a 
turbulent  year,  in  which  the 
company  persued  a  long  legal 
action  for  damages  against 
Unichem,  lost  their  chairman  and 
managing  director,  tried  and  failed 
to  sell  their  manufacturing 
division,  and  have  adopted  a  policy 
of  radical  restructuring.  Against 
this  background  an  increase  in 
pre-tax  profits  of  6  per  cent  looks 
creditable.  The  legal  action 
against  possible  losses  caused  by 
Unichem 's  share  scheme  is  now 
history,  as  the  company's  current 
chief  executive  Ian  Parsons  has 
decided  to  concentrate  on 
rebuilding  Macarthy. 

The  decrease  in  the 
company's  turnover  from 
£379. 4m  to  £333. 4m  largely 
relates  to  the  company's 
wholesale  business,  whose  sales 
dipped  from  £284,422,000  in  1988 
to £216,751 ,000  in  1989;  however 
the  comparative  figures  for  1988 
include  the  results  of  the 
company's  surgical  division  — 
largely  engaged  in  wholesale  — 
which  was  sold  in  October  1988. 
The  net  profit  on  the  realisation  of 
this  business,  £337,000,  appears 
under  extraordinary  items. 

Mr  Parsons  argues  that  the 
most  significant  single  factor 
affecting  profits  has  been  interest 
rates.  While  Macarthy's 
borrowings  have  not  increased 
the   bank  base   rates  have 


increased  by  42  per  cent  during 
the  company's  1988-1989  financial 
year,  and  the  effect  has  been  to 
raise  the  net  interest  payable  from 
£1,727,000  to  £2,311,000. 

Wholesaling  remains  the  major 
business  activity  for  Macarthy, 
with  sales  of  £216,751,000 
substantially  more  than  the 
combined  turnover  of  the 
manufacturing  and  retailing 
businesses.  However,  "national 
distribution  is  no  longer  a  target, ' ' 
says  Mr  Parsons.  Veterinary 
wholesaling  in  England  has  been 
the  major  problem  for  the 
company,  whereas  Nature's 
Store,  the  health  food  retailing 
business,  "recorded  a  significant 
turnaround  during  the  year,"  in 
the  words  of  Macarthy's  chairman 
J.L.  Read. 

The  company  is  in  the  throws 
of  radical  reorganisation  across 
the  whole  business.  In 
manufacturing  the  decision  has 
been  made  to  retreat  from  the 
manufacture  of  a  wide  range  of 
standard  products,  not 
necessarily  unique,  and 
concentrate  on  traditional 
strengths  such  as  the  manufacture 
of  renal  dialysis  fluids.  In 
wholesaling,  warehouse  premises 
have  been  sold  and  leased  back: 
"We  can  make  the  money  work 
hairier  for  us  than  it  would  be  tied 
up  in  warehousing, ' '  explained  Mr 
Parsons. 

On  the  retailing  side,  the 
company  have  spent  £1.2m 
refitting  their  flagship,  John  Bell  & 
Croyden  in  London's  West  End. 

Generally,  retailing  has  looked 
healthy  with  Savory  &  Moore 
showing  a  10  per  cent  increase  in 
sales  and  the  Lifecycle  chain  of 
healthfood  shops  up  15  per  cent. 

Macarthy  have  announced  a 
final  dividend  of  7 .  5p  against  7 . Op 
for  the  previous  year. 
"Macarthy's  financial  statement 
reflects  the  changes  that  have  had 
to  be  made,"  said  Mr  Parsons, 
"and  these  are  designed  to 
restructure  the  business  into  a 
broadly  based  healthcare 
company." 


Krazy  Kuts 
up  for  sale 

Krazy  Kuts  Wholesale  Ltd,  the 
West  country  distributors  of 
toiletries,  have  gone  into 
receivership.  The  joint 
administrative  receivers  are  Chris 
Barlow  and  Rob  Birchall  of  Cork 
Gully. 

A  spokesman  for  Cork  Gully 
says:  "The  receivers  are 
continuing  the  business  of  the 
company  in  the  short  term  with  a 
view  to  attempting  to  dispose  of 
the  business  and  assets  of  the 
company  as  a  going  concern. ' ' 

The  assets  consist  of  a 
leasehold  warehouse  in  Plymouth 
and  £300,000  worth  of  stock.  The 
business  has  an  annual  turnover  of 
£1.6m  and  300  outlets  in  Devon 
and  Cornwall. 

Sankyo  buys 
into  Germany 

The  second  largest 
pharmaceutical  company  in  Japan, 
Sankyo  Company  Ltd,  have 
acquired  a  majority  interst  in 
Luitpold  Werk,  a  Munich  based 
pharmaceutical  company.  The 
former  owners,  the  Karreth 
family,  will  continue  to  hold  a 
minority  stake. 

The  company  manufactures 
products  such  as  Mobilat  and 
Hirudoid  which  are  used  for  the 
topical  treatment  of  acute  pain, 
inflamations  and  swellings,  and 
rheumatism  and  thrombosis.  The 
group  has  sales  in  excess  of 
DM200m  and  employs 
approximately  1,500  people. 

Sankyo  have  sales  of  more 
than  £1.28  billion. 

Mitchell  International  Pharmaceuticals  Ltd 

have  moved  to:  Unit  7,  Kingston 
House  Estate,  Portsmouth  Road, 
Thames  Ditton,  Surrey,  KT6 
5QG.  Tel:  01-938  8833  Fax: 
01-398  3710. 

Torbet  Laboratories  Ltd  are  moving  on 
February  1  to:  Broughton  House, 
33  Earl  Street,  Maidstone,  Kent. 
ME14  1PF.  Tel:  0622  762269. 
Fax:  0622  54431. 
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BUSINESS  NEW 


Deadline  for  joining 
Unichem 


Saturday,  January  27,  is  the  last 
date  on  which  Unichem  will  allow 
the  admission  of  new  shareholder 
members.  After  this  weekend 
applications  will  only  be  accepted 
from  existing  shareholders  who 
wish  to  bring  in  another  pharmacy 
—  subject  to  their  existing 
shareholding  being  less  that  1 ,000 
shares  —  or  new  pharmacy 
owners  wishing  to  join. 

"Members  will  vote  on 
conversion  and  subsequent 


flotation  at  our  AGM  on  May  20 
and  we  wanted  to  determine  a  cut- 
off date  to  protect  the  interests  of 
our  existing  membership," 
explains  Unichem's  chief 
executive  Peter  Dodd. 

Unichem  will  continue  to 
supply  non-members  after 
January  27,  but  these  customers 
will  not  be  eligible  for  the  2  per 
cent  additional  annual  profit  share 
on  OTC  packs  available  to 
shareholders,  Mr  Dodd  says. 


Lloyds  go  for  cash 


Lloyds  Chemists  are  to  sell  for 
lease-back  six  properties 
currently  yielding  some  £78,000  in 
rent  on  February  13. 

The  first  lease-back  offer  (see 
Business  News  December  9)  of 
nine  shops  raised  over  £500,000 
for  Lloyds  and  this  second  auction 
could  yield  over  £lm.  Conrad 
Ritblat  will  conduct  the  sale  at 
their  Property  Business  Show  at 
the  Barbican  Centre. 

A  City  analyst  comments  that 
with  substantial  borrowings 
arising  from  past  acquisitions 
Lloyds  are  taking  a  sensible  step. 
Sale  and  lease  back  has  been  one 


of  "the  in  things  to  do"  as 
property  prices  and  rents  have 
risen  sharply.  With  property 
prices  and  rent  increases  having 
peaked,  this  way  of  raising  cash 
will  not  now  be  so  advantageous. 

"Lloyds  are  doing  well  —  with 
the  profitability  of  their  own 
brands  and  the  in-built  stability  of 
the  pharmacy  trade.  The 
profitability  of  the  drug  stores 
could  be  in  question,  but  provided 
Lloyds  consolidate  their  current 
position  and  do  not  attempt  any 
more  major  acquisitions,  then  the 
good  management  policies  should 
pay  off,"  commented  the  analyst. 


COMING  EVENTS 


UBR  relief  at 
hand? 

Small  business  in  the  South  of 
England  and  the  Midlands  which 
are  hardest  hit  by  the  introduction 
of  the  uniform  business  rate  may 
be  offered  additional  relief  by  the 
Government. 

Prime  Minister  Margaret 
Thatcher  made  it  clear  in  the 
Commons  on  Tuesday  that  the 
Government  was  prepared  to 
consider  delaying  the  full 
implementation  of  the  new  system 
by  extending  the  transitional 
period  beyond  the  five  years 
originally  proposed. 


Toiletries  manufacturer 
Kingsgrange  has  returned  to 
profit  in  the  six  months  to  October 
31,  but  are  not  paying  an  interim 
dividend. 

Half-year  results  show  a  drop 


in  pre-tax  profits  from  £542 ,000  to 
£309,000  and  a  fall  in  turnover 
from  £11. 94m  to  £11. 55m. 
However,  trading  profits  were 
£1.02m,  up  on  the  £983,000  for 
the  same  period  in  1988.  The  year 
to  April  30  saw  a  loss  of  £2. 04m. 

The  chairman,  James  Nelson, 
observed  that  cost  cutting 
throughout  the  group  had  yet  to 
be  reflected  in  profits.  Earnings 
per  share  fell  from  2.1p  to  1.7p. 


BRIEFS 


Cogent  (Holdings)  Ltd  are  reorganising 
their  Scottish  based  biotechnology 
business,  Bioscot  Ltd  splitting  it 
into  two  distinct  companies.  The 
R&D  team  and  diagnostic 
business  will  trade  under  the 
name  of  Cogent  Diagnostics  Ltd; 
the  monoclonal  blood  product 
business  will  continue  to  use  the 
name  Bioscot,  but  as  a  subsidiary 
of  the  US  company  Serologicals 
Inc. 

Smithkline  Beecham  are  looking  for  a 
buyer  for  three  of  their  consumer 
brands  —  Bovril,  Marmite  and 
Ambrosia  Creamed  Rice.  The  sale 
price  is  expected  to  be  in  the 
region  of  £100m.  The  company  is 
to  spend  £8m  on  modernising  its 
health  drink  bottling  facility  at 
Coleford,  Gloucs. 


Unichem 
steps  up  PR 

Unichem  are  launching  a  regional 
roadshow  programme  in  February 
and  March  to  publicise  its 
proposals  for  conversion  to  a 
public  limited  company. 

Financial  director  Jeff  Harris  is 
being  joined  by  Marianne  Burton, 
a  director  of  Unichem's  financial 
advisors  UBS  Phillips  &  Drew,  in 
a  series  of  regional  presentations 
on  the  proposed  conversion  to  a 
pic  providing  a  chance  for 
shareholders  to  ask  questions. 

The  roadshow  programme 
starts  on  February  21  in 
Livingston  (Howden  Park  Centre) 
and  on  February  28  is  in 
Charlwood,  near  Gatwick 
(Gatwick  Wena  Hotel).  Further 
dates  are  confirmed  for  March  1  in 
Enfield  (Royal  Chase  Hotel); 
March  7  in  Exeter  (Rougemonte 
Hotel);  March  8  in  Swansea 
(Dolphin  Hotel);  March  14  in 
Leicester  (Grand  Hotel);  March 
15  in  Blackburn  (Moat  House); 
and  March  28  in  Leeds  (Parkway 
Hotel),  before  the  programme 
concludes  on  March  29  in 
Newcastle-upon-Tyne  at  the 
Gosforth  Park  Hotel. 

All  the  events  are  being  held  in 
the  evening  with  a  7pm  start,  and 
entrance  is  by  invitations  which 
are  to  be  mailed  shortly.  Further 
information  from  David  Walker  on 
01-391  2323. 


LPC  meeting 

The  Cornwall  and  Isles  of  Scilly 
Local  Pharmaceutical  Committee 
is  holding  a  meeting  for 
contractors  and  pharmacist 
employees  on  January  30. 

The  venue  is  the  postgraduate 
centre,  Treliske  Hospital,  Truro, 
at  8pm.  David  Sharpe,  PSNC 
chairman,  will  address  the 
meeting. 

The  Welsh  School  of  Pharmacy  Past 
Students'  Association  is  to  meet  on 
the  second  Tuesday  of  every 
month  at  the  New  Ely  hotel  in 
Cardiff.  All  past  students  are 
welcome.  For  further  information 
contact  Shivaun  Gammie  or  Dai 
John  at  the  clinical  division  of  the 
Welsh  School  of  Pharmacy  on 
0222-874783.  

Wednesday,  January  31 

Stockport      branch,  NPA. 

Postgraduate  centre,  Stepping  Hill 
Hospital,  Stockport  at  7.30pm. 
Speaker  Michael  Brining,  PSNC. 
Buffet  courtesy  of  Kent 
Pharmaceuticals. 

Thursday,  February  1 

South  Staffordshire  branch, 
RPSGB.  Course  no.  Ll.CE,  at  Stowe 
House,  Lichfield  at  7.30pm. 
"Problems  with  drug  therapy  in  the 


elderly". 

Bradford  &  Halifax  branch,  NPA. 

The  Fountain  Inn,  Heaton,  Bradford, 
at  8pm.  "Reflections  of  an  FPC 
administrator",  by  John  Holliday. 
Buffet  provided. 

Industrial  Pharmacists  Group. 

Meeting  at  RSPGB,  1  Lambeth  High 
Street,  London,  at  10.30am.  "1992  - 
the  single  European  market:  what 
every  industrial  pharmacist  should 
know".  Fee  £30  (IPG  and  RSPGB 
members,  and  pre-registration 
students)  or £60  (non-members). 
Society  of  Cosmetic  Scientists. 
Medal  Lecture,  given  by  Dr  David 
Bellamy,  at  the  Royal  Society  of 
Medicine,  Wimpole  Street,  London  at 
7pm.  Non-members  welcome. 

Saturday,  February  3 

Southend  Branch,  RPSGB.  Annual 
dinner  dance  at  the  de  Havilland  Suite, 
Aviation  Way.  Principal  speaker  is 
Mike  Burden  MRPharmS,  member  of 
Council.  Tickets  from  Stuart  Johnston 
on  0702  78758. 

Advance  information 

British  Association  of 
Pharmaceutical  Physicians. 

"Generic  prescribing  —  risks  and 
opportunities  in  a  changing 
environment",  a  symposium  at  the 
Royal  Society  of  Medicine,  Wimpole 
Street,  London  on  February  7.  Fee 
£55  (members),  £75  (non-members). 
Details  from  Elizabeth  Richardson  on 
01-4918610. 

British  Institute  of  Regulatory 
Affairs.  "Medicines  control  —  the 
way  forward  in  the  1990s" ,  a  meeting 
at  the  RPSGB.  1  Lambeth  High 
Street,  London  on  February  8,  at 
10am.  Tickets  £172.50  (BIRA 
members),  £212.75  (non-members). 
Contact  Mrs  Jean  Anderton  on  01-387 
1828. 

"Prescribing  in  the  1990s",  a 

conference  in  London  on  February 
15-16.  Fee  £799.25.  Details  from 
Caroline  Pearson,  Hay  market  Medical 
Publications,  on  01  4362235. 
British  Society  for  the  History  of 
Pharmacy  and  RSPGB  joint  meeting. 
"The  Historic  photographic  collection 
of  the  RPSGB  " ,  by  Nigel  Tallis ,  at  1 
Lambeth  High  Street,  London  SE1,  on 
February  14,  at  6.30pm.  (Coffee  and 
biscuits  from  6pm). 
Society  of  Cosmetic  Scientists. 
"Camomile  and  its  uses  past  and 
present " ,  by  D .  Mitchell  at  the  Royal 
Society  of  Medicine,  Wimpole  Street, 
London  Wl,  on  March  1  at  7pm. 
(Refreshments  from  6.30pm). 
NPA  North  East  Conference,  at 
the  Royal  Derwent  Hotel,  near 
Cosett,  Northumberland  on  March  18, 
alongside  a  Mini  Show  of  NPA 
business  aids  and  services.  To  reserve 
a  place,  contact  Ann  Northey  on  0727 
32161  ext231. 

The  British  Herbal  Medicine 
Association.  "The  survival  of  herbal 
medicine  after  1992",  a  seminar  at  the 
Royal  Over-Seas  League,  St  James 
Street,  London  on  March  27,  to 
coincide  with  the  launch  of  the  1990 
British  Herbal  Pharmacopoeia.  Fee 
£45  (£29.50  members).  Contact  Ray 
Hill,  BHMA  secretary,  on  0934 
862994. 

The  Primary  Health  Care 
Services  Exhibition  & 
Conference  (April  9-22)  has  been 
moved  to  a  new  venue  at  University  of 
York,  and  the  Vanburgh  College 
piazza.  Single  rooms  (£17  per  person, 
B&B).  MarkJarmain  on  0904  632331. 
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APPOINTMENTS 


Retail  Pharmacy  Sales . . . 

Grow  with  Wellcome 


up  to  £16,800 

+  fully  expensed  car 


•  The  Wellcome  Foundation  Ltd. 

•  Major  International 
Pharmaceutical  Group 

•  UK  Headquarters 

•  Annual  Turnover  >  £1408m 

•  An  Equal  Opportunity  Employer 


Wellcome 


Our  Retail  Pharmacy  Division  has  recently  undergone  an 
exciting  period  of  expansion  and  we  are  now  seeking  to  recruit 
an  enthusiastic  SALES  REPRESENTATIVE  in  the  Bristol  or  the 
South  West  Midlands  area. 

You  will  be  fully  involved  in  promoting  the  company's  well 
known  and  expanding  range  of  pharmacy  products  to  retail 
pharmacists  and  wholesalers. 

Educated  to  a  reasonable  standard,  you  will  preferably 
have  successful  "front  line"  selling  experience  in  pharmacy 
sales  or  other  related  areas. 

In  return  we  offer  25  days  holiday  pension,  life  assurance 
and  profit  share  schemes,  and  first  class  general  conditions  of 
employment. 

If  you  are  looking  to  join  a  successful  team  in  a 
successful  company,  please  write  with  detailed  cv, 
including  salary  details,  to:  N  C  Cawley,  Personnel  Officer, 
The  Wellcome  Foundation  Ltd.,  Crewe  Hall,  Crewe, 
Cheshire  CW1  1UB. 


OVER  9,000  MEDICAL  AND  PHARMACEUTICAL  SALES 
PROFESSIONALS  READ  CHEMIST  &  DRUGGIST  EVERY  WEEK. 
C&D  THE  COST  EFFECTIVE  MEDIUM  TO  RECRUIT  THE  VERY  BEST 

REPRESENTATIVES 
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SALES  REPRESENTATIVE 

Park  Systems  require  a  sales  representative  for  London 
and  the  South  of  England. 

Knowledge  of  Pharmacy  Dispensing  and  a  proven  sales 
track  record  essential. 

Generous  Salary,  bonus,  benefits  and  car. 

Apply  with  full  details  in  confidence  to: 
Michael  Sprince  M.R.Pharm.S. 
6  Vulcan  Street,  Liverpool  L3  7BG. 


R.W.  UNWIIM  &  CO.  LTD. 

Pharmaceutical  &  Fine  Chemicals  and  Chemical  Intermediates 

SALES/MARKETING  EXECUTIVE 

Sales /Marketing  Executive  with 

experience  in  selling 
Pharmaceutical,  Fine  Chemicals 
and  Intermediates  in  bulk  in  UK, 
with  knowledge  of  Import 
Procedures. 

Salary  negotiable,  Company  Car, 
Free  Pension  and  Private  Medical 
Insurance. 

Apply  in  confidence  to  the 
Managing  Director. 

R.W.  Unwin  &  Company  Limited 

pi 


Herts  AL6  9EVV 


(Soplex  ^Stealth  (Sare  cQiwiited 

LATEX  MEDICAL  AND  HEALTH  CARE  PRODUCTS 

IND.  AGENT/REPRESENTATIVE 

Required  for  the  new  range  of  Knight 
Condoms  with  B.S.  Kite  Mark  to  deal  with 
small  and  large  outlets. 


Replies  to: 
Mr  Z.  Druker 
Soplex  Health  Care  Limited 

1  5a  High  Street, 
Rochester,  Kent  ME  1  1PY 
Tel:  0634  849281  Fax:  0634  828650 


WAYMADE  PLC 

QUALIFIED  PERSON 

QUALIFIED  PERSON  REQUIRED  TO  BE 
NAMED  ON  MANUFACTURERS  LICENCE 
(ASSEMBLY  ONLY)  AND  TO  MAINTAIN 
PART  TIME  SUPERVISION  OF  THE 
OPERATION. 
TELEPHONE:  0268  530292 
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APPOINTMENTS 


SALES 


m 


REPRESENTATIVE 


Retail  Pharmacy 

Northern  Home  Counties 


Kerfoot  Pharmaceuticals  is  an  independent,  rapidly 
expanding  manufacturer  of  generic  and  O.T.C. 
pharmaceuticals. 

Further  expansion  is  planned  to  accommodate  the 
increase  in  sales,  both  nationally  and  regionally.  We 
require  high  quality  representation  in  this  territory 
to  sell  in  retail  and  wholesale  pharmacy,  to  sustain 
an  impressive  growth  record.  The  area  includes 
Bucks,  Oxfordshire,  part  of  Beds,  West  and  North 
West  London. 

Our  sales  force  enjoys  a  very  high  reputation  in  the 
industry,  and  you  would  be  joining  an  experienced 
team  of  dedicated  representatives.  The  Company 
and  product  range  is  well  established,  so  we 
are  looking  for  someone  who  will  add  immediate 
impact  in  the  area,  probably  with  previous 


pharmacy  sales  experience. 

Earnings  are  high  for  the  successful  sales  person, 
with  a  good  basic  salary  and  attractive 
bonus/commission  based  on  profits  and  targets.  A 
1.6L  Cavalier,  family  health  care,  pension  and  life 
assurance  are  included  in  the  employment  package. 

Please  telephone  for  an  application  form  or  send  a 
CV  with  current  salary  details  to: 

Mr.  C  Ogden,  Personnel  Director, 
Thomas  Kerfoot  &  Co  Ltd., 
Vale  of  Bardsley, 
Ashton-under-Lyne, 
Lancashire. 
0L7  9RR. 

Tel:  061-330  4531. 


¥\  Kerfoot 


Pharmaceuticals. 


MANAGERS 
AND 

TRAINEE  MANAGERS 

HAMPTON/STAINES,  WOKING/GUILDFORD, 
HIGH  WYCOMBE,  HOUNSLOW 

Moss  Chemists  are  a  professionally  minded,  forward  looking 
private  company,  controlled  entirely  by  Pharmacists  with  80 
pharmacies,  mainly  in  South  East  England.  Although  we  are 
large  enough  to  provide  first  class  career  opportunities  we 
are  small  enough  to  retain  the  personal  touch.  The  Company 
offers  a  comprehensive  training  package  on  all  professional, 
managerial  and  commercial  subjects  relevant  to  community 
pharmacy.  The  positions  could  therefore  be  suitable  to 
Pharmacists  with  a  non-retail  background. 
Other  benefits  include: 

Good  basic  salary  plus  monthly  paid  performance 
bonuses. 

Profit  sharing  scheme. 
Private  Patients'  Plan  membership. 
Pension  scheme  with  life  assurance. 
Living  accommodation  at  nominal  cost  may  be  available. 

Please  apply  to:  Mr  B.  M. 
Andrews,  MPS,  Managing 
Director,  Moss  Chemists,  Fern 
Grove,  Feltham,  Middlesex  TW14 
9BD. 


MOSS 

CHEMISTS 


BY  APPOINTMENT  TO 

HM  THE  QUEEN 
TOILET  SOAP  MAKERS 
HBRONNLEY  4  CO  LTD 
LONDON 


BY  APPOINTMENT  TO 
HM  QUEEN  ELIZABETH 

THE  QUEEN  MOTHER 
TOILET  SOAP  MAKERS 
H  BRONNLEY  &  CO  LTD 
LONDON 


BY  APPOINTMENT  TO 
RH  THE  PRINCE  OF  WALES 
TOILET  SOAP  MAKERS 
HBRONNLEY  &  CO  LTD 
LONDON 


BRONNLEY 

Makers  of  the  best  soaps  in  the  world 

SALES  REPRESENTATIVE 

Bronnley  seeks  Sales 
Representative  for  Central 
London  Postal  Districts  and 

Middlesex.  Salary  plus 
Bonuses,  Plus  Car,  and  other 
benefits.  Please  send  written 
replies  with  CV  to: 
Mr  Tom  Grindley, 
Sales  Manager, 
H  Bronnley  &  Co, 
Radstone  Road,  Brackley 
Northants  NN135AU. 
Tel:  (0280)  702291 
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APPOINTMENTS 


Medical  Sales  Representatives 

5  FIGURE  PACKAGE  +  CAR  +  BENEFITS 

Our  client,  Panpharma  are  currently  enjoying  expansion  within  the  Pharmaceutical/ 
OTC  sector.  Opportunities  now  exist  throughout  the  UK  for  ambitious  professionals, 
aged  20-35  yrs.  Ideally  you  will  come  from  a  Retail/FMCG  background  or  be  a 
recent  graduate  looking  for  your  first  career  move.  Following  comprehensive 
training,  you  will  attain  full  Medical  Representative  status. 

Interested? 

Then  contact  Eileen  Johnston,  KFJ  Medisearch  Ltd,  1  Park  Terrace,  Glasgow, 
G3  6BZ.  Tel:  041-332  0322  or  041  337  2533  evenings  and  weekends. 


At  the  heart  f  |  |    of  recruitment 

K.FJ.  Medisearch  Ltd. 


-7 


oft  298 


MAlNl' 


LABELLING  SYSTEMS 


BUSINESS  OPPORTUNITIES 


Medicines  Act  1968 

Assembly  Unit  licenced  under  the 
above  Act  has  spare  capacity. 

Also  Qualified  Person  available 
on  a  sessional  basis. 

Contact:  Mr.  A.C.  Andrews, 
Cray  Pharmaceuticals 
London  SE9 
Teh  01  850  5962 
■  ,  .  ill  294  1131 


CHEMTEC 
SYSXEMS 

EXPERIENCE  COUNTS 

TIME  FOR  A  CHANGE  OF  SYSTEM? 
BUT  PRICES  ARE  TOO  HIGH  OR 

QUALITY  IS  TOO  LOW 
TRY  US  FOR  AN  ALTERNATIVE 

1st  FLOOR  OFFICES 
113  TOWNGATE,  LEYLAND 

PRESTON  PR5 1LQ. 
TEL:  0772  622839/622841 
FAX:  0772  622879 


01/90 


Jotin  Mchaidion 
Computer!  Ltd 


►  In  Pharmacy  Labelling 

►  In  Auto-Order  Stock  Control 

►  In  Customer  Service 


In  Systems  Development 


Full  patient  records  with  drug  interactions 

FREEPOST,  Preston  PR5  6BR  Telephone:  (0772)  323763 
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LABELLING  SYSTEMS 


OR  A  LABEL  PC 

The  Ultimate  in  pharmacy  systems.. 

*  Versatile,  uncomplicated  labelling. 

*  Quickly  updated  patient  records. 

*  Full  BNF  warnings.  *  Latin  dosages. 

*  Unique  "owings  book"  facility . 

*  Complete  systems  or  software  only . 

For  leaflets  or  a  demonstration,  phone  or  write 


Computer  Systems  Limited 


Village  Workshops,  Prestwich,  Manchester,  M25  8WB 
Tel:  061  773  7909 


SHADOW  LABELLING  /  9995 


SHADOW  PLUS  /  199 95 


PATIENT  RECORDS  / 29995 


PATIENT  RECORDS  PLUS  /  39995 


SHADOW  CONTROL  DOSAGE 

A 


SHADOW  HOSPITAL  /24995 


COMPLETE  PATIENTRECORDS  SYSTEM S\&¥ 


tor  your  nursing  home  business1 


nr. 


SOFT 


?7  Waterloo  Place 
Leamington  Spa 
CV32  SLA 
10926) 336485 


.  hardware  h  software 


a  division  of  Image  Micro  Systems  Ltd. 


PRODUCTS  &  SERVICES 


had  m  idea  ONE  computer  could  do  BOTH  PMR  and  £Po§" 

Our  professional  PMR  and  EPoS  systems 
may  be  run  on  separate  computers  or,  for 
maximum  cost  effectiveness.on  one  computer 
FOR  FULL  DETAILS  CONTACT  US  ON... 

TaMMn  (042"128>3222 

f  ^iMllllllllllllllll         Ma  H,ghSfreet,Lyndhurst, 


5  "0  31885M00951  1 


Hants.S043  7BD 


CHEMIST  ORIGGIST 
CLASSIFIED 

0732  364422 


DO  YOU  Want  To  Prove  The  Pundits  Wrong 
And  Make  1990  YOUR  Best  Ever  Trading  Year? 

Then  Improve  Your  Turnover  With 
SHOPKIT  SHOPFITTINGS 

Mew  LOW  PRICE  FITTINGS,  For  All  Trades. 

For  Brochure  And  Prices  CONTACT: 

SHOPKIT:  50  Ivatt  Way,  Westwood 
Peterborough.  PE3  7PN. 
TEL:  0733  265263 

SHOPKIT:  Unit  15D,  1  Industrial  Estate, 

Medolmsey  Road,  Consett,  Co.  Durham. 
TEL:  0207  591146 

REMEMBER  -  Access,  Visa,  Or  Finance  Terms. 

Licensed  Credit  Brokers 


LUX 


LINE 


LUXLINE 

the  specialists  in  pharmacy 
shopfitting  design  and  construction 

8  Commerce  Way,  Leighton  Buzzard,  Bedfordshire 
Telephone:  (0525)  381356  Fax:  (0525)  382761 


-m- 


A 


PHARMACY  PLANNING 


SPECIALIST  SHOPFITTING 
Approved  AND  DESIGN  FOR  TODA  YS 
PHARMACIST 

COMPETITIVE  PRICES  -  NA  TIONVt'IDE  SERVICE  -  INCREASED  TURNOVER  -  SHOWROOM 

Y0RKLINE  SHOPFITTERS  LTD 
Nordia  House 

Seacroft  Industrial  Estate  •  Coal  Road  ■  Leeds  ■  LS14  2AW 
Telephone:  (0532)  734721;  Fax:  (0532)  651387 


194-716516 
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STOCK  FOR  SALE 


PRICE  LABELS  —  FAST 

MOST  POPULAR  SIZES.  QUALITY  PRODUCTS. 


Plain 


21x12       Box  of  50,000  labels, 
White  or  Coloured 
Plain  or  Stock 
PR-Pnnts 


£35.00  per  box  +  VAT 
26x12  POST  FREE 


Special  offer  —  Buy  3  Boxes  Price  Labeller  Free 


\_j  

YOUR  NAME 


Printed 


YOUR  NAME 


21x12       Box  of  50, 000  labels, 
White  or  Coloured 
Printed  with  your 
name  etc 


£48.00  per  box  +  VAT 
26x12  POST  FREE 


Special  offer  —  Buy  3  Boxes  Price  Labeller  Free 

DISPENSING  LABELS  ALSO  AVAILABLE 

SPECIAL 

15% 
DISCOUNT 

STOCKS  LIMITED 

ON  ABOVE  ITEMS 
TO  ALL  CHEMIST  &  DRUGGIST 
CUSTOMERS 

CALL  0282  58701  NOW!! 


EXPRESS  LABEL  CO  LTD 
290  Briercliffe  Road,  Lanehead, 
lHSP  1  Burnley,  Lanes 

BU  I  Tel:  (0282)  5870 1 


|~gURIMPHARM  LTD 

OUR  EEC  IMPORTED  PHARMACEUTICALS 

*  CAREFULLY  SELECTED  RANGE  OF  PRODUCTS 

*  PRODUCT  LIABILITY  INSURANCE 

*  OUR  OWN  'EEC  QUALIFIED  PERSON  TO 
SUPERVISE  QUALITY  CONTROL 

*  DISTRIBUTION  THROUGHOUT  UK 

*  ONE  OF  THE  LARGEST  PURCHASERS  OF  Pi's 
IN  EUROPE 

*  HELPFUL  ADVICE  GIVEN  TO  UPDATE  THE 
PHARMACIST 

*  COMPETITIVE  PRICES  AND  REGULAR  MONTHLY 
OFFERS 

*  MEMBER  OF  THE  ASSOCIATION  OF 
PHARMACEUTICAL  IMPORTERS 

FOR  ANY  ADVICE,  QUERIES,  FORWARD  PLANNING,  QUOTES  OR  A  PRICE 
LIST  CONTACT:  MERVYN  GREEN  MPS 


URIMPHARM  LTD 


UNIT  A6,  83  COPERS  COPE  ROAD, 
BECKENHAM,  KENT,  BR3 1NR 
TELEPHONE:  01  658  2255 
TELEX:  263832;    FAX:  01  658  8680 


Al  PHARMACEUTICALS 
SPECIAL  OFFERS 


PRODUCT 

SUPER  25 
Anti  Smoking  Filters 
DENTEMP 
Temp  Tooth  Filling  Mix 
DIGITAL  THERMOMETER 
DS175  DIGITAL  BP  MONITOR 
Fully  Automatic  with  Printer 
DS1 15  DIGITAL  BP  MONITOR 
Auto  Deflate 
NATURAL  SPONGE 
Medium  Size  5"  Wide 


OUTER    COST  RRP 


36  PCS  £21 


12  PCS 


£20.88 
£4.50 


99p 

£2.99 
£6.95 


£85.00  £115.00 


£35.00 


£2.20  £3.95 


SUPER  25 
'  ALSO  AVAILABLE ' 
THROUGH 
UNICHEM 
PROSPER  CODE 
959449 


BONUS  -  ALL  PRODUCTS  15  OR  12 
SUPER  25 -BUY  4  GET  1  FREE 


AGENTS 

also  required  all  areas  outside  London,  excellent  terms. 

Al  PHARMACEUTICALS,  7  STATION  RD,  PENGE, 
LONDON  SE20 

TEL:  01  659  9426;  FAX:  01  676  8467 


STOCK  FOR  SALE? 
CALL  0732  364422 
EXT  472 
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STOCK  FOR  SALE 


Distributors  ol  Fine  French  I  rugruiuc 


As  more  and  more  Retailers  have  realised  A  &  G  Imports  can  offer  one  of  the  most  comprehensive  ranges  of  Fine 
French  Fragrance  in  the  U.K. 

In  an  area  now  accounting  for  an  increasingly  high  percentage  of  sales  in  retail  pharmacy,  we  endeavourto  offer 
all  the  advantages  of  handling  the  agency  lines  without  the  many  restrictions  manufacturers  may  impose. 

If  you  would  like  further  information  on  how  you  can  benefit  from  being  supplied  by  A&  G  Imports  or  would  like 
a  visit  from  one  of  our  Salesmen  please  phone:  0628  810404 


ALL  ITEMS  AT '89  PRICES 
PLUS  ADDITIONAL  BONUS  DISCOUNTS 

PLUS:  ORDER  SIX  OF  ANY  ONE  ITEM  BELOW  AND  RECEIVE  A  TESTER  FREE 
(SIZE  OF  TESTER  MAY  VARY  DUE  TO  AVAILABILITY) 


ANAIS  ANAIS 

50ml  EDT  Spray 
Ref.  C340 

RSP  18.95  Cost  12.75 

LOU  LOU 

50ml  EDP  Spray 
Ref.C5140 

RSP  21.50  Cost  13.95 

PALOMA  PICASSO 

20ml  EDP  Spray 
Ref.  63200 

RSP  25.00  Cost  16.50 
CHLOE 

50ml  EDT  Spray 

Ref.  LG8530 

RSP  22.50  Cost  14.75 

PASSION 

68ml  EDT 

Ref.  P21020 

RSP  29.95  Cost  18.75 

LACOSTE 

100ml  Aftershave 
Ref.  AA403 

RSP  19.00  Cost  11.75 
FIRST 

60mlEDTSpray 
Ref.  F6110 

RSP  28.50  Cost  17.95 

DIORISSIMO 

50ml  EDT  Spray 

Ref.  CD6422 

RSP  22.50  Cost  13.75 


Qty 


Qty 


Qty 


Qty 


Qty 


Qty 


Qty 


Qty 


DRAKKAR  NOIR 

50ml  Aftershave 

Ref.GL648321 

RSP  14.50  Cost  8.95 

PIERRE  CARDIN 

40ml  EDT  Spray 

Ref.  PC7732 

RSP  10.50  Cost  5.95 

BOSS  SPORT 

50ml  Aftershave 

Ref.  H36056 

RSP  14.00  Cost  8.95 

PACO RABANNE 

75ml  Aftershave 
Ref.  P2240 

RSP  16.75  Cost  9.95 

ARAMIS 

60ml  EDC 
Ref.  A2003 

RSP  18.00  Cost  12.75 

INTIMATE 

30ml  EDT  Spray 

Ref.RL2021 

RSP  9.50  Cost  4.95 

MISS  DIOR 

50ml  EDC  Spray 

Ref.CD9222 

RSP  15.75  Cost  10.45 

QUORUM 

50ml  Aftershave  Spray 

Ref.  041350 

RSP  13.75  Cost  8.50 


Qty 


Qty 


Qty 


Qty 


Qty 


Qty 


Qty 


Qty 


ESTEE 

30ml  EDP  Spray 
Ref.  L4056 

RSP  18.50  Cost  12.95 

ARPEGE 

60ml  EDT  Spray 

Ref.  LV07848 

RSP  22.00  Cost  11.50 

MONTANA 

50ml  EDT  Spray 
Ref.  M3833 

RSP  29.50  Cost  15.95 

OSCAR  DE  LA  RENTA 

60ml  EDT 

Ref.OS1202 

RSP  25.00  Cost  16.50 

MYSTERE  DE  ROCHAS 

50ml  PDT  Spray 

Ref.  R08-2064 

RSP  25.50  Cost  13.45 

BLUE GRASS 

30g  EDP  Spray 
Ref.  AD01 23397 
RSP  7.50  Cost  4.95 

y. 

75mlEDTSpray 

Ref.  Y1 5775 

RSP  20.00  Cost  13.95 

EAU  SAUVAGE 

50ml  Aftershave 

Ref.  CD5712 

RSP  14.00  Cost  8.75 


Qty 


Qty 


Qty 


Qty 


Qty 


Qty 


Qty 


Qty 


This  list  is  in  addition  to  any  promotions  currently  available  from  A  &  G  Imports. 

A&G  Imports  Limited 

Unit  1 1,  Treadaway  Technical  Centre,  Treadaway  Hill,  Loudwater,  High  Wycombe,  Buckinghamshire  HP10  9RS 
Telephone:  (0628)  810404    Telex:  846901  AND  G.  Fax:(0628)810225 
Terms  &  Conditions 

1  A  delivery  charge  of  C5  00  will  be  made  on  all  orders  supplied  under  £200  •  VAT  6   All  orders  subiect  lo  availability  -  no  to  follow' 

2  All  orders  will  be  confirmed  by  telephone  before  shipment  7    Due  to  price  changes  made  by  manufacturers  we  reserve  the  right  to  change  prices  stated 

3  Payment  strictly  C  O  D  8   The  goods  remain  thepropertyofA&Glmporls  Limited  until  payment  is  received  in  full  and 

4  All  claims  to  be  made  within  5  days  of  receipt  of  goods  we  reserve  the  right  to  uplift  goods  in  the  event  of  non  payment 

5  We  reserve  the  right  to  limit  quantities 
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ABOUT  PEOPLE 


Pharmacist's  winning  throw 


Vantage  pharmacist  Colin 
Williamson  of  Mason  &  Son  of 
Coalville,  Leicestershire  and  his 
team  mates  recently  tested  their 
skills  in  a  sponsored  darts 
tournament,  organised  in 
conjunction  with  the  local  Lions 


International  Club.  The  £2,500 
raised  will  be  used  for  a  scented 
garden  for  the  blind,  cordless 
telephones  for  MS  sufferers,'  an 
underprivileged  children's  party 
and  a  schools  drug  awareness 
project. 


What  do  you  do  with  the  Summer 
break  of  the  dispensing 
technician 's  course?  The  answer 
Prestwick  assistant  Shirley  Spratt 
came  up  with  was  complete  the 
NPA 's  staff  training  manual. 
She  also  earned  the  Merrell  Dow 
prize  for  the  best  Summer  task 
sheet  submitted.  Pictured  here 
(left  to  right)  are  Iain  Smith,  for 
Merrell  Dow,  presenting  Shirley 
with  her  prize,  Ailsa  Benson 
presenting  the  course  certificate, 
and  Prestwick  pharmacist  Derick 
Hunter 


New  theory 
for  BSE 

A  chemist  at  London  University 
School  of  Pharmacy  has  been 
widely  quoted  regarding  "mad 
cow  disease". 

In  a  letter  to  The  Times  on 
Tuesday,  Dr  Michael  Baldwin 
suggests  there  is  evidence  that 
bovine  spongiform  ence- 
phalopathy is  caused  by  prions  — 
an  unusual  form  of  protein  —  not 
by  viruses.  Incubation  times  for 
human  disease  may  be  several 
decades, so  it  could  be  a 
generation  or  more  before  the 
true  risks  can  be  evaluated,  he 
claims. 

Dr  Baldwin  has  been  quoted 
on  LBC  and  was  to  be  interviewed 
for  Sky  Television  news  on 
Tuesday  afternoon. 


In  April  a  psychiatric  nurse  plans  to  run 
from  the  Glasgow  Homoeopathic 
Hospital  to  the  London 
Homoeopathic  Hospital  to 
publicise  concerns  for  the  future  of 
"natural  medicines". 

Jim  Rogers'  run  will  raise 
funds  through  sponsorship  for  the 
Natural  Medicines  Society,  and  he 
will  present  a  petition  on  behalf  of 
the  NMS  to  10  Downing  Street. 

The  public  are  being  invited  to 
run  with  Mr  Rogers  or  support 
events  along  his  route.  Details 
from  the  NMS,  Edith  Lewis 
House,  Back  Lane.  Ilkeston, 
DerbysDE78EJ. 


Proprietor  pharmacist  Tony  Shaw  is  the  winner  in  a  Jordan  toothbrush 
draw,  winning  a  trip  to  Norway.  Tony  is  pictured  here  receiving  the 
tickets  from  Jordan 's  regional  controller  Jane  Macey 


DEATHS 


Mooney:  Malachy  Charles  died 
suddenly  on  January  16  at  his 
home.  He  qualified  in  1941  and 
was  in  business  at  Carlisle  Circus, 
Antrim  Road,  Belfast  until  1976 
when  he  took  up  locum  work  in 
the  City.  Mrs  M.  Stewart, 
secretary  of  the  Ulster  Chemist's 
Association,  writes:  During  his 
long  pharmacy  career,  Mr 
Mooney  was  always  involved  with 
the  UCA  Executive  Committee 
and  the  Pharmaceutical  Contra- 


ctors Committee.  In  1957  he  was 
made  UCA  president  and  was 
treasurer  from  1966-89.  He  also 
served  as  a  trustee.  In  acknow- 
ledgement of  his  dedication  to 
pharmacy,  Mr  Mooney  received  a 
Fellowship  from  the  Pharmace- 
utical Society  of  Northern  Ireland. 
The  UCA  has  sustained  a  great 
loss  by  his  death.  Mr  Mooney's 
devotion  and  support  to  the  UCA 
over  such  a  long  period  of  time 
was  without  flaw. 


Robert  Gunn 
steps  down 

Roberert  Gunn,  the  chairman  of 
the  Boots  Company  pic,  has 
announced  he  will  retire  at  the  end 
of  July .  His  successor  as  chairman 
will  be  Sir  Christopher  Benson. 

Mr  Gunn  has  been  chairman  of 
Boots  for  the  last  five  years.  He 
joined  the  company  almost  39 
years  ago  on  leaving  Oxford 
University.  Sir  Christopher 
Benson  is  currently  chairman  of 
MEPC  pic  and  Reedpack  Ltd.  He 
joined  the  Boots  board  last  year  as 
a  non-executive  director. 
LRC  Products  Ltd  have  appointed 
Nick  Pearse  as  marketing 
manager,  new  products. 
Pfizer  Ltd  have  appointed  Hugh 
O'Connor  as  successor  to 
managing  director  Ian  Wilson, 
who  retires  in  April  after  36  years 
with  the  company.  Mr  O'Connor 
is  currently  managing  director  of 
the  Pfizer  Chemical  Corporation  in 
Ireland. 

3M  (UK)  Ltd  have  promoted  Neil! 
Ewen  to  marketing  manager 
within  the  3M  Photo  Colour 
Systems  Group. 

Unichem  have  appointed  Robert 
Andrews  retail  finance  manager. 
He  will  be  responsible  for 
developing  Unichem 's  finance 
schemes  for  pharmacists. 

Pierre  Fabre  Ltd  have  promoted  Jean- 
Louis  Faure  to  group  product 
manager,  and  Jenny  Sosnowy  is 
appointed  his  marketing 
assistant/secretary.  Tony  Shanks 
has  been  appointed  as  agent  for 
Northern  Ireland,  David  Mollison 
for  Scotland,  Pat  Couppey  for  the 
Channel  Islands  and  Christina 
Sendell  sales  office  secretary. 
Scholl  (UK)  Ltd  have  appointed 
managing  director  of  Scholl 
Consumer  Products,  Ray  Thomas 
to  the  board  of  holding  company 
European  Home  Products  pic. 

AAH  Pharmaceuticals:  Maria  Sarro  has 
been  appointed  East  Anglian 
chemist  sales  representative, 
based  at  AAH's  Ipswich  branch. 
Ms  Sarro  formerly  worked  in 
advertising  sales. 
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Manufacturing  &  Distributing  Services 


PARACETAMOL  TABLETS 

IN  BULK.  BLISTER  PACKS.  BOTTLES  OR  STRIP 
CONSUL T 

THE  WALLIS  LABORATORY  LTD 

1  1  CAMFORD  WAY,  SUNDON  PARK 
LUTON  LU3  3AN 
Tel  0582  584884 
Telex  825335  WALLAB  G 


EUROPE'S  LEADING  MANUFACTURER  OF 
PARACETAMOL  TABLETS  BP 


ttPETASAFE 


is  and 
Disinfectants 

Ear,  Eye,  Cage  and  General  Wipes 
Supersafe  Disinfectant. 

The  perfect  item  for 
over  the  counter'  accessory  sales 

Interpet  Ltd  Dorking  Surrey  0306  88I033 


Pet 
Wipes 


Shoplifting  styles 
for  modern  selling 


APEILS  —  UMDASCH  —  FAMA 

—  A  unique  approach  to 
shopfitting, 

*  Individual  styling 

*  Attractive  designs 

*  System  based 

*  Unsurpassed  quality 

*  Competitive  prices 

*  Limitless  choice  of 
finishes  to  suit  all 


Dispensary  fittings  for  the 
professional 

*  Incredible  space  saving 

*  Easy  access  and  vision 

*  Extensive  capacity 

+  Stock  control  Feature 
+  No  jamming,  No  fall  out 


:BEEt>6L 


IVERY 


CONTACT  LENS  SOLUTIONS 

sing'®5  ^.monthly) 


in 


Ava"ab,eupdatedP"ce 


"s,(bE^ng>onUS 


offers 


MID-OPTIC  LTD.,  FREEPOST,  DERBY  DE2  8BR 
PHONE:  (0332)  360464 


THE  TRIANGLE  TRUST 

The  Triangle  Trust  1949  fund  is  an  independent  charitable 
trust  administered  by  a  Board  of  Trustees.  Its  primary  aim 
is  the  relief  of  hardship  or  distress  in  the  case  of  people  and 
their  dependents  employed  or  formerly  employed  in  the 
pharmaceutical  industry  in  Great  Britain.  Such  relief  may 
include  assistance  with  educational  expenses. 
The  Trustees  will  also  consider  on  their  merits  any  applica- 
attons  for  assistance  beyond  the  scope  of  an  employer's 
responsibilities,  conce  ning  education  or  training  at 
recognised  centres  of  study  for  general  or  special  subjects. 
For  additional  information, 
or  to  apply  for  assistance,  write  to  - 

The  Secretary  Dept  CD 
THE  TRIANGLE  TRUST  1949  FUND 
Clarges  House,  6  12  Clarges  Street 
London  W1Y  8DH 


Products  that  work...  I 
for  you  and  your  customers  rcarbeuon, 


Charcot  compound  * 


CHARCOAL  COMPOUND  TABLETS 

For  the  treatment  ol  indigestion, 
flatulence,  dyspepsia  hyperacidity 
Available  in  packs  of  50 
and  250  tablets 


1 


ORAL  PROCAINE 
CAPSULES 

Available  in  boxes 
of  30  and  150 

These  products  are  available  Irom  y< 
local  wholesaler  and  promoted  direc 
to  your  customers 
'Trade  Mark 


TORBETOL* 


ACNE  LOTION 

A  non-keratolyttc  bacterial  lotion  tor 
spots,  pimples  and  Acne  Promotes 
rapid  healing  by  destroying  pimple- 
producmg  bacteria,  so  reducing 
mtlamation  and  clearing  blocked 
pores  Now  available  in  new  50m! 
pack  tor  over  the  counter  sale 


TORBET  LABORATORIES  LTD 

Maidstone  Kent  ME15  900  Tel  0860  319350 
A  British  owned  company 


Wake  up  to  bigger  breakfast 

sales  wifh  Milupa. 


Milupa  Breakfasts  are  as  important  to  you  as  they  are 
to  little  experts,  because  they  account  for  61%  of  chemists  Baby 
Breakfast  sales!* 

Milupa 's  Top  3  Breakfasts  are  the  biggest  selling  baby 
breakfasts  on  the  market: 

7  Cereal  Breakfast 
Sunshine  Orange  Breakfast 
Oat  Breakfast  Cereal  with  Apple 
Following  consumer  demand  for  larger  packs,  we've 
launched  a  new  300g  family  size  pack  in  these  most  popular 
varieties  to  complement  the  standard  150g  pack,  and  are  supporting 


this  launch  with  heavyweight  consumer  press  advertising,  sampling 
and  money-off  coupons. 

So  keep  in  stock,  display  prominently,  and  you  can  reap 
the  benefits  of  bigger  sales  and  profits. 

"Independent  Audit  Data  1988 


milupa 


® 


Milupa  babyfoods.  The  one 
taste  little  experts  agree  on. 


f 


mlbtpa 
milupa    ■■■        ,     k  ' 

Who  V  IMAMM  WtOh 
Ct.n;'iRHonev 


See  your  Milupa  representative  or  ring  Milupa  Sales  Department  on  01-573  9966. 
Milupa  Ltd.,  Milupa  House,  Uxbndge  Road,  Hlngdon,  Middlesex,  UB10  ONE.  Telephone:  01-573  9966. 


Effervescent 

The  First  Vitamin  B  Group 
in  an  effervescent  form 


Ifcrocca 


Berocca  ^ 

Vitamin  I 


•  Formulation  superior  to  all  major 
brands 

•  The  only  brand  with  all  the  vitamins 
associated  with  the  relief  of  stress 

B  vitamins  •  Vitamin  C. 

•  Sparkling  tropical  drink 
presentation  preferred  by 
consumers* 

•  Flavour,  taste,  colour,  sweetness 
and  naturalness  favoured  by 
consumers* 

•  Independent  Research 


^R0CHE^>  The  Vitamin  Experts 

BEROCCA  =  Trade  Mark       ©  Copyright  Roche  1989 
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sooner  are  the  Christmas 
Is  out  of  the  greeting  card 
3S  than  the  St  Valentine's  Day 
Is  are  in  their  place.  It  doesn't 
ter  what  time  of  the  year  it  is , 
"e  is  always  somebody  — 
friend,  girlfriend,  mother, 
er  —  who  will  be  disappointed 
;  don't  stump  up  the  cash  for  a 
1. 

In  pharmacy  too  sales  of 
:rent  items  are  seasonal,  and, 
videnced  by  this  month's  new 
Juct  pages,  your  thoughts  will 
n  be  turning  to  Spring  and 
imer.  Thinking  even  further 
ad:  are  you  looking  after  your 
.?  Feel  tired  after  a  long  day  on 
r  feet?  Wearing  support 
iery  is  one  way  to  guard 
inst  varicose  veins  in  later  life, 
irn  which  customers  can 
efit  too.  Our  "Focus"  feature 
n  page  4. 

Refresh  your  knowledge  of 
t  ailments  too  with 
lprehensive  notes  on  athlete's 
t,  corns  and  verrucas 
oducing  this  month's  OTC 
ngs. 

See  you  again  on  February  24. 


'  Kendall  Company  chart  the 
?ress  of  Lastosheer  compression 
iery,  with  free  pack  offer,  p8 
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Support  stockings  and  tights  are  good  news  for  tired  aching  legs.  And  they've  lost  that  frumpy 

old  image  too.  But  who  can  benefit? 
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Our  correspondent  looks  back  on  an  unsuccessful  post-Christmas  sale,  and  the  aftermath  of  the 

flu  epidemic 
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BEAUTY  BASICS:  LOOKING  AFTER  NAILS 


Have  all  the  answers  to  questions  about  nailcare  at  your  fingertips  with  our  three  page  guide 
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With  brief  notes  on  each  of  the  conditions,  athlete's  foot,  corn  and  verruca  treatments  and 
products  for  baby  problems  like  nappy  rash,  colic  and  teething  feature  in  part  2  of  12 
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FACTFILE:  COLIC 


All  you  need  to  know  about  this  distressing  condition  of  the  very  young 


PAST  MONTH  IN  REVIEW 


Three  pages  of  new  products  with  the  focus  again  on  the  sunpreps  market  for  the 

Summer  to  come 


COMPETITION  PAGE 


£250  to  be  won  in  this  month's  Logical  and  Clockwise  competitions 


QUESTIONS  AND  ANSWERS 


This  month's  questions  in  the  National  Pharmaceutical  Association's  provincial  press  series 
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Looking  after  legs,  p4 


Handy  hints,  plO 


Now  even  more  customer 
satisfaction  guaranteed. 

Now  available 

Open  toe  (Class  II  &  III) 
Dove  Grey  (Class  I  &  II  Thigh) 
Extra  Large  (All  Classes) 

Get  more  from  the  leading  range,  and 
order  now  from  your  wholesaler  or  direct 
from  Scholl  Consumer  Products  Ltd, 
182-204  St  John  Street,  London  EGlP  1DH. 
Telephone  01-253  2030. 


AVAILABLE  ON  NHS  PRESCRIPTION 


FOCUS  ON  SUPPORT  HOSIERY 


Help  for  tired  legs 

Our  legs  have  to  put  up  with  a  lot,  moving  our  weight  around  all  day.  We 
look  at  the  stockings  and  tights  that  are  designed  to  give  your  legs  a  lift 

when  they  need  it 


As  a  pharmacy  assistant,  you  will  be  well 
aware  of  the  burden  standing  up  all  day  places 
on  your  legs.  To  help  alleviate  aching,  and 
guard  against  varicose  veins  in  later  life,  you 
may  already  wear  support  tights  or  stockings. 
If  you  do,  you  are  probably  well  aware  of  the 
benefit  this  hosiery  brings.  If  you  don't,  this 
article  might  just  persuade  you  to  start  and 
remember,  a  customer  is  always  likely  to  buy 
when  they  are  being  advised  by  someone  who 
themselves  uses  a  product  and  is  therefore 
effectively  offering  an  endorsement! 

It  has  been  estimated  that  two  thirds  of  the 
adult  population  may  suffer  from  varicose 
veins  at  some  time  in  their  lives.  Women 
sufferers  outnumber  men  by  as  much  as  five 
to  one .  There  seems  to  be  a  very  strong  family 
link  which  is  probably  due  to  an  inherited 
defect  in  the  veins  themselves,  but  other 
contributory  factors  are  undoubtedly  being 
overweight,  standing  for  long  periods  of  time 
and  lack  of  exercise.  Varicose  veins  are  also 
regularly  associated  with  the  extra  weight 
carried  during  pregnancy. 

Varicose  veins  and  tired  legs  are  both 
symptoms  of  a  blood  supply  under  strain,  and 
to  appreciate  the  importance  of  support 
hosiery  it  is  necessary  to  consider  the  basic 
mechanism  of  blood  flow  in  the  legs  that  can 
cause  problems  when  something  goes  wrong. 

Blood  flow 

Blood  supply  to  the  legs  is  considerable.  The 
action  of  walking  occupies  many  large  muscles 
which  place  a  considerable  burden  on  the 
circulation.  On  the  way  down,  the  pumping 
action  of  the  heart  is  aided  by  gravity. 
However,  on  the  way  back,  the  pushing  effect 
of  the  heart  is  diminished,  and  gravity  has  to 
be  fought  against  in  the  veins. 

In  fact,  the  muscles  of  the  legs,  particularly 
of  the  calf  and  foot,  provide  the  pumping  action 
to  return  blood  back  to  the  heart,  and  in  this 
task  they  are  aided  by  one-way  valves,  which 
open  as  the  blood  moves  upwards  to  the  heart, 
but  close  as  the  pump  stops  and  the  blood  tries 
to  flow  back  under  gravity  (see  diagram  over). 
In  the  length  of  a  vein,  a  series  of  valves  will 
maintain  the  upward  flow  of  blood. 

It  is  when  this  system  of  valves  breaks 
down  that  varicose  veins  develop.  If  one  of  the 
valves  starts  to  leak,  blood  begins  to 
accumulate  behind  it  and  the  veins  begin  to 
dilate .  Pressure  then  starts  to  build  up  on  the 
valve  back  down  the  system,  which  may  itself 
start  to  fail.  The  abnormal  pressure  patterns 
that  then  build  up  as  a  whole  series  of  valves 

continued  overleaf 
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in  a  vein  fail  will  create  the  tortuous,  bulging 
appearance  of  the  typical  varicose  vein. 

Pregnant  woman  are  particularly  prone  to 
varicose  veins  and  should  be  strongly  advised 
to  boost  their  circulation  by  adding  external 
pressure  in  the  form  of  support  hosiery.  High 
oestrogen  levels  early  in  pregnancy 
themselves  cause  the  veins  to  relax,  often 
under  the  additional  burden  of  fluid  retention. 
Later  the  high  blood  flow  and  increased  blood 
volume  which  supports  the  developing  child 
only  adds  to  the  problem. 

The  early  signs  of  developing  varicose 
veins  are  heavy  aching  legs  after  a  period  of 
standing  which  is  relieved  by  walking  —  the 
muscular  action  of  the  legs  itself  aiding  the 
return  of  blood.  There  is  also  likely  to  be  some 
swelling  of  the  ankle ,  and  maybe  night  cramps. 
At  this  stage,  urgent  action  needs  to  be  taken 
if  permanentiy  swollen  varicose  veins  are  to  be 
avoided,  and,  short  of  permanent  rest  with  the 
legs  raised  above  the  level  of  the  head, 
providing  external  support  for  the  veins,  in  the 
form  of  support  hosiery  is  probably  the  most 
satisfactory  solution. 

Support  hosiery  really  describes  that 
which  provides  a  light  degree  of  compression 
(pressure).  This  is  often  graduated  —  more 
support  being  given  to  the  veins  at  the  ankle 
and  slowly  reducing  pressure  up  the  leg  (see 
diagram  below). 

This  distinguishes  it  from  elastic  hosiery  — 
the  graduated  compression  hosiery  available 
on  prescription  which  in  general  offers  much 
firmer  support,  though  there  is  some  overlap. 


Support  hosiery 

Remember  that  support  hosiery  is  intended 
for  mild  conditions  and  for  use  by  people  who 
are  likely  to  run  into  problems  in  later  life. 
Advances  in  knitting  technology  and  the 
widespread  use  of  man-made  fibres  like  Lycra 
mean  that  support  tights  and  stockings  are 
very  acceptable  garments  nowadays.  Even 
the  heavier  compression  hosiery  is  now  made 
from  lightweight  yarns  so  the  old  image  of 
Nora  Batty  and  her  wrinkled  stockings  is  very 
much  a  thing  of  the  past. 


Support  stockings  come  in  a  wide  range  of 
shades  and  sizes,  with  appearances  ranging 
from  10  to  40  denier,  and  with  a  range  of 
compression  values  too;  indeed  some  of  the 
heavier  fabrics  provide  a  similar  type  of 
compression  to  some  of  the  lightweight  elastic 
hosiery.  They  are  less  prone  to  laddering  than 
ordinary  tights  and  stockings,  so  they  provide 
good  value  too. 


NHS  hosiery 


Great  changes  occurred  in  1988  to  the  range 
of  compression  hosiery  available  on 
prescription.  Previously  only  a  restricted 
range  of  garments  were  prescribable,  and 
then  only  under  a  strict  specification.  The 
garments  were  heavy  and  considered  by  many 
to  be  ugly,  and  the  mechanical  specifications 
meant  they  were  not  the  easiest  of  items  to 
put  on  properly  either. 

The  changes  introduced  in  1988  addressed 
these  problems.  The  result  was  three  new 
Drug  Tariff  (prescription)  classes,  providing 
light  (mild),  medium  (moderate)  or  strong 
compression.  Because  the  Drug  Tariff  started 
to  specify  the  performance  required  by  the 
stockings,  manufacturers  were  free  to  use 
whatever  material  and  processes  they  wished 
to  produce  stockings,  provided  these 
performance  criteria  were  met. 

Sadly,  however,  thigh  length  stockings  and 
below  the  knee  stockings  are  still  the  only 
styles  available,  so  customers  who  prefer 
tights  still  have  to  pay  for  them.  And,  despite 
calls  from  doctors  and  pharmacists  over  many 
years,  ordinary  support  hosiery  to  use  as  a 
preventive  measure,  is  not  available  at  NHS 
expense. 

Dealing  with  customers 

Varicose  veins  are  unsightly,  so  if  dealing  with 
customers  requiring  active  treatment,  tact  is 
necessary.  Be  reassuring.  Your  customers 
may  not  be  aware  of  the  advances  in  these 
products  over  the  past  few  years. 

Take  the  opportunity  to  talk  to  pregnant 
women  about  support  hosiery.  Stress  the 
fashionable  aspects  of  modern  stockings,  and 
make  sure  you  keep  your  display  stocked  with 
a  good  range  of  shades  and  sizes. 


X 


J 


1  and  2:  normal  valves  showing  one  way  blood 
flow.  3:  leaking  valves  leading  to  varicose  veins 

Scholl's  10  tips 
for  healthy  legs 

1.  Good  posture  —  try  to  ensure  that  your 
body  weight  is  centred  with  your  back  straight 
and  tummy  and  bottom  tucked  in  to  maintain 
your  balance. 

2.  Try  not  to  sit  with  legs  or  ankles  crossed  as 
this  restricts  the  circulation. 

3.  If  you  have  to  stand  for  long  periods  of  time 
exercise  your  calf  muscles  to  encourage 
better  circulation  by  going  on  tip  toe,  gently 
raising  and  lowering  your  heels. 

4.  To  help  keep  ankles  trim,  point  your  toes 
and  rotate  your  ankles  in  a  circle,  both  in  a 
clockwise  and  anticlockwise  direction. 

5.  Avoid  wearing  knee  length  socks  with  a  tight 
band  at  the  top  as  this  hinders  the  circulation. 

6.  Maintain  the  correct  weight  for  your  height 
by  eating  properly.  Follow  a  high  fibre  diet 
enriched  with  plenty  of  fresh  fruit  and 
vegetables,  bran  and  pulses. 

7.  Healthy  circulation  of  the  legs  and  general  all 
round  health  will  be  improved  by  reducing  or 
stopping  smoking  altogether. 

8.  Cycling  and  swimming  are  two  excellent 
forms  of  leg  exercise  to  help  strengthen 
muscles. 

9.  Putting  your  feet  up  helps  ease  swollen  feet 
by  helping  the  flow  of  blood  from  the  feet  back 
to  the  heart. 

10.  Treat  yourself  to  a  soothing  calf  massage. 
Beginning  with  both  hands  flat  on  either  side 
of  the  foot,  pull  slowly  upwards  several  times 
over  the  calves  and  up  to  the  knee. 

This  feature  has  been  compiled  with  the  help  of  information 
fromScholl  (UK)  and  The  Kendall  Company  (UK).  Pictures 
and  graduation  diagram  courtesy  Scholl  Litelegs. 
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{Verity  is  a  real-life  pharmacy 
assistant  working  full-time  in  a 
pharmacy  somewhere  in  the  UK, 
writing  about  her  job  as  she  sees  it. 


\s  January  arrived,  it  was  with  great 
ielight  we  tore  down  the  Christmas 
iecorations.  They  had  been  up  for  so 
ong  —  the  case  in  many  retail  outlets 
hese  days  —  and  their  novelty  value 
lad  worn  off  somewhat.  Like  you  I 
suspect,  our  shelves  were  left 
orimming  with  perfume,  so  we 
Jecided  to  have  a  sale.  Alas  it  was  to 
ittle  avail;  our  customers  either  had  no  cash  to  spend  on 
such  luxuries  or  had  exhausted  all  the  bend  in  their  flexible 
'riends. 

This  month  also  brought  the  usual  round  of  price 
ncreases,  with  many  of  the  most  popular  items  having 
their  annual,  or  in  some  cases  multi-annual  rises.  One  of 
Dur  assistants  has  a  "regular"  who  is  sure  it's  her  fault 
ach  time  his  faithful  Bisodol  goes  up  —  needless  to  say 
she  cringed  when  I  handed  her  the  C&D  Price 
Supplement  with  that  particular  increase  in. 

The  manufacturers  of  the  various  antihistamine 
products  are  clearly  hoping  for  another  bumper  Summer 
and  are  getting  their  prices  up  in  readiness.  And  if  the 
current  mild  weather  continues  perhaps  we  shall  have  to 
start  displaying  these  in  February.  The  poor  old  sun'n'ski 


KespTiking  thelablets 


preps  are  certainly  taking  a  back  seat. 

Last  month's  flu  epidemic  has  left 
a  legacy  of  dry  coughs  and  nasal 
congestion.  As  well  as  coming  to  the 
pharmacy  for  advice  on  a  '  'cure" ,  the 
public  seem  to  rely  on  the  all-powerful 
TV:  "I  want  the  tablets/nasal  spray 
that  was  on  the  telly  last  night"  .I'm 
sure  our  customers  think  we  sit  glued 
to  the  box  all  night  so  we  can  immediately  pick  the  product 
they  mean  from  the  shelf. 

My  own  particular  favourite  customer,  and  I'm  sure 
you  all  know  the  type  I  mean,  is  the  one  who  asks  for  a 
particular  brand  of  cough  linctus,  then  asks  if  you  could 
recommend  an  alternative.  Often  their  original  choice 
would  be  perfectly  adequate  but  for  fear  of  seeming 
unhelpful  you  proceed  to  show  others.  The  customer  still 
seems  unsure,  so  at  this  point  you  enlist  the  help  and 
moral  support  of  the  pharmacist  and  after  a  further  five 
minutes  the  customer  opts  for  their  original  choice. 

The  customer  may  always  be  right,  but  it  makes  you 
wonder  why  they  wanted  the  advice  in  the  first  place.  The 
only  thing  to  do  is  grit  your  teeth  and  remember  it's  all  in 
a  day's  work. 


by  Mollusc. 


These  support  t'gUts  are 
be?  I  (rant .'  TV*  no£  Heed 
e\J€iA  a£te<"  a  long,  day 


(aJ^Y  dlon'-i  you  -try  voearfug 
-the**  Mr.  Fa<"ew£c  ? 


Pow't  worry,  I  pro<A/i*se 
J  uootA't  -tell  awyoeve  11 
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Kendall — a  sheer  success  story 


Lastosheer  —  packed  for  action 

From  innovation  in  cotton  processing  in 
Massachusetts  at  the  turn  of  the  century,  to 
challenging  the  UK  brand  leader  in  graduated 
compression  hosiery  with  their  Lastosheer 
stockings  range  —  that's  just  part  of  the 
remarkable  success  story  of  the  Kendall 
company. 

As  a  wholly  owned  subsidiary  of  Colgate 
Palmolive  from  1972  to  1988,  and  following  its 
launch  as  a  private  health  care  company  last 
year,  Kendall  have  continued  to  keep  well 
abreast  of  manufacturing  technology  and 
consumer  needs.  In  1987,  Kendall  acquired 
the  surgical  hosiery  company,  Lastonet 
Products  Ltd,  and  was  then  poised  to  build  on 
its  already  well  established  reputation  for  TED 
anti-embolism  stockings. 

Kendall's  track  record  in  the  health  care 
field  is  based  on  the  considerable  success  of  a 
wide  variety  of  products  including:  Curity  and 
All  American  ranges  of  joint  and  muscle 
supports;  Steriflex  and  Polyfusor  intravenous 
solutions,  Flowfusor  urological  irrigation 
systems,  Dialaflex  peritoneal  dialysis 
solutions;  Aquapak  and  Conchapak  prefilled 
humidifiers  and  nebulisers;  Omega,  ABD  and 
Telfa  swabs  and  dressings.  Kendall  are  also 
expanding  their  range  of  nutrition  solutions 
and  equipment,  and  have  recently  opened  a 
new  compounding  unit  which  uses  the  latest 
technology  to  provide  a  total  parental  nutrition 
service  to  hospital  and  community 
pharmacists. 

The  story  of  Lastosheer  hosiery  is  a  typical 
example  of  the  Kendall  philosophy  in  action  — 
a  combination  of  a  high  quality  product 
marketed  in  response  to  exacting  consumer 
demands  while  meeting  the  requirements  of 
the  relevant  British  Standard  and  the 
Department  of  Health's  Drug  Tariff. 

In  close  co-operation  with  the  Department 
of  Health,  through  the  Surgical  Appliances 
Manufacturers  Association  (SAM A),  Kendall 
were  strategically  placed  to  meet  the  exciting 
challenge  of  manufacturing  and  marketing 
graduated  compression  hosiery  in  line  with  the 
Drug  Tariff  changes  implemented  in  April 
1988. 


The  Kendall  nerve  centre 


As  a  result,  the  Kendall  Lastosheer 
stocking  range  offered  people  with  venous 
insufficiency  in  the  legs  the  designated  three 
classes  of  graduated  compression  in  a 
cosmetically  appealing,  sheer  fabric  garment. 
The  product  was  a  technological  triumph, 
ensuring  excellent  patient  compliance. 

With  Lastosheer  hosiery,  Kendall  had  an 
innovative  product  which  deserved  a  major 
promotional  campaign  to  bring  it  to  the 
attention  of  the  pharmaceutical  medical  and 
nursing  professions  as  well  as  to  the  general 
public. 

Of  all  the  graduated  compression  hosiery 
brands  available  in  April  1988,  Lastosheer  was 
the  first  to  include  below  the  knee  socks  for 
men  on  prescription,  the  first  to  offer  four 
sizes  so  the  stockings  fit  perfectly  and  the  first 
to  provide  a  choice  of  three  colours  in  Class  1 
compression.  Furthermore,  Lastosheer  is  the 
only  brand  to  provide  a  made-to-measure 
service,  supplying  seamless  stockings  in  a 
range  of  attractive  colours.  Lastosheer  is  also 
the  only  brand  to  market  a  Class  1 
compression  stocking  in  black. 

In  fact  Lastosheer  Class  1  stockings  are 
recognised  as  being  the  sheerest  of  all, 
promoting  excellent  compliance  particularly 
among  patients  wearing  compression  hosiery 
for  the  first  time. 


Nora  irons  out  the  wrinkles 

"Last  of  the  Summer  wine"  character  Nora 
Batty  was  featured  on  all  the  distinctive 
promotional  literature,  to  reinforce  the 
concept  of  vastly  improved  patient  compliance 
with  the  attractive  sheer  look  and  soft  feel  of 
Lastosheer  stockings. 

The  Lastosheer  launch  was  supported 
nationwide  by  a  direct  community  sales  force 
linked  with  Sterling  Research  Laboratories, 
who  were  promoting  Stromba,  a  systemic 
drug,  then  licensed  for  the  management  of 
lipodermatosclerosis  —  a  significant  factor  in 
venous  insufficiency. 

Latterly  the  community  field  force  has 
been  supported  by  another  company, 
Perstorp  Pharma  whose  wound  care  advisors 
promote  Iodosorb  cadexomer  iodine  dressing 
used  to  treat  venous  leg  ulcers.  Both 
companies  have  been  extremely  pleased  by 
the  synergy  the  two  products  have  generated. 

Seminars  were  held  to  inform  nurses, 
especially  those  working  in  the  community, 
about  the  Drug  Tariff  changes,  and  to 
reinforce  the  advantages  of  the  Lastosheer 
hosiery  range.  Kendall  were  confident  that 
their  decision  to  use  a  single  brand  name  for 
the  entire  Lastosheer  range  would  eliminate 
product  name  confusion  and  encourage 
doctors  to  write  branded  prescriptions  for 
their  patients. 

After  the  launch,  Lastosheer  was 
immediately  established  as  a  formidable 
competitor,  and  quickly  increased  its  share  of 
the  graduated  compression  hosiery  market 
which  had  already  swelled  by  30  per  cent 
within  a  few  weeks  of  the  new  Drug  Tariff 
regulations. 

But  the  honeymoon  was  soon  over  —  not 
just  for  Kendall,  but  for  the  industry  as  a 
whole.  "This  was  an  exceptionally  difficult 
time  for  us,  and  we  apologise  for  our  poor 
service,"  says  Des  Milligan,  Kendall 
marketing  manager,  as  he  now  looks  back  at 
the  company's  nightmare  of  underestimating 
consumer  demand  for  Lastosheer.  But  at  least 
Kendall  could  console  themselves  with  the 
knowledge  that  they  were  not  unique  —  every 
manufacturer  of  graduated  compression 
hosiery  was  also  out  of  stock  after  the  initial 
rush. 


Effective  response 

Kendall's  response  to  the  setback  was  swift 
and  effective.  Their  manufacturing  plant  in 
Redruth  started  to  work  around  the  clock,  and 
new  high  speed  machines  were  put  on  order. 
The  plant  manager  at  Redruth,  Colin  Farrow, 
pays  tribute  to  his  team:  '  'Everyone  worked 
extremely  hard  to  supply  stockings  to  the 
highest  quality  as  quickly  as  possible.  Our  task 
however  was  made  harder  by  worldwide 
shortages  of  Lycra" .  By  the  end  of  1988  the 
company  had  eliminated  the  back-order. 

John  Priestley-Cooper,  product  manager 
for  Lastosheer  stockings  is  confident  that  co- 
operation with  pharmaceutical  wholesalers 
now  ensures  that  the  range  is  readily  available: 
'  'We  are  very  encouraged  by  the  help  that  we 
have  received  from  wholesalers.  It  is 
important  that  they  keep  adequate  stocks  of 
Lastosheer  stockings  in  order  to  satisfy  local 
demand". 

Kendall  have  an  active  promotional 
programme  planned  with  wholesalers 
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Staff  ready  and  waiting  with  the 
hosiery  'satisfaction  guarantee ' 

throughout  the  year  to  encourage  pharmacists 
to  stock  the  brand . 

In  particular  the  company  intends  to  attract 
back  pharmacists  who  tried  Latosheer 
stockings  soon  after  launch  and  had  difficulty 
in  obtaining  them. 

Listening  to  customers  and  responding  to 
market  demands  are  both  hallmarks  of  the 
Kendall's  success  in  promoting  their  high 
quality  products.  In  a  survey  of  pharmacists 
last  year,  those  who  rated  Kendall  as  "best 
supplier"  gave  the  company  a  higher  rating 
than  those  who  named  the  brand  leader  as 
"best  supplier". 

The  company  intends  to  enlarge  that  group 
of  highly  satisfied  customers  by  giving 
pharmacists  strong  reasons  to  try  Lastosheer 
stockings  by  encouraging  and  supporting  them 
to  offer  patients  with  a  generic  prescription  the 
advantages  of  Lastosheer  hosiery. 

Kendall  are  obviously  delighted  when 
pharmacists  introduce  patients  to  Lastosheer 
from  the  start.  "We  are  the  only  real 
alternative  to  the  brand  leader,  and  pride 


Satisfaction  Guaranteed 


K€HDAL 


KG 


Quality 
Value  •  Care 

-  "todays  world  leaders  in  compression  hosiery 


ourselves  in  producing  compression  hosiery 
that  patients  actually  want  to  wear, ' '  says  Des 
Milligan. 

"Pharmacists  are  very  influential  people, 
and  our  experience  is  that  existing  patients 
very  often  will  heed  their  recommendation 
and  be  delighted  that  they  have  switched  to 
Lastosheer". 

At  Kendall  patients  come  first.  For 
example,  last  year  the  company  introduced  a 
"satisfaction  guarantee"  to  its  hosiery  range. 
If  a  patient  is  dissatisfied  for  any  reason  with 
their  Lastosheer  hosiery  within  three  months 
of  receiving  it,  the  company  undertakes  to 
investigate  every  return,  report  its  findings 
and  replace  the  stockings  free  of  charge.  "It 
gives  the  pharmacist  real  confidence  that  they 
can  switch  brands  and  keep  their  patients 
satisfied,"  says  Des  Milligan.  "For  example, 
if  the  stockings  do  not  fit  or  develop  a  snag,  or 
even  if  the  patient  prefers  a  different  colour, 
then  we  will  replace  them". 

Kendall's  management  have  re- 
emphasised  their  commitment  to  servicing 
customer  requirements  through  the 
introduction  of  a  "total  quality  programme" 
throughout  the  business.  As  a  result,  every 
Kendall  employee  now  undergoes  training, 
not  only  on  the  prevention  of  problems  at 
source,  but  also  on  how  to  identify 
weaknesses  in  the  system  so  that  any 
shortfalls  in  performance  are  tackled  and 
resolved  for  all  time. 

"The  result  of  this  commitment  to  total 
quality  is  already  paying  dividends,"  says 
scientific  and  regulatory  affairs  director  Lloyd 
Davies.  '  'The  process  commenced  last  year 
and  significant  progress  has  been  made  in  all 
areas  of  the  business.  It  is  expected  that  the 
ongoing  commitment  to  total  quality 
performance  will  provide  future  benefits  to  our 
customers". 

The  Lastosheer  product  range,  its 
marketing  and  performance  compared  to 
competing  brands  are  all  under  constant 
review  by  Kendall.  The  company  monitors 
consumer  response  carefully  and  constantly 
measures  its  performance  against  consumer 
needs. 

Clearly,  Kendall  intend  to  be  a  serious 
challenger  in  the  compression  hosiery  area 
and  with  their  wide  range  of  products  provide 
continuity  of  care  for  patients  in  hospital  and  at 
home. 


Lastosheer  Free  Pack  Offer 


This  coupon  entitles  you  to  one  free  pair  of  Lastosheer  compression  stockings,  provided  that  it  is 
attached  to  a  copy  of  your  wholesaler  delivery  note  showing  receipt  of  at  least  five  pairs  of  Lastosheer 
stockings. 

Simply  fill  in  your  name  and  address  and  attach  this  coupon  to  a  copy  of  your  delivery 
note. 

Name:  

Pharmacy:  

Address:   

Please  send  coupon  to:  The  Kendall  Company  (UK)  Ltd.  FREEPOST,  Telford  Road, 
Basingstoke,  Hampshire  RG21  2BR.  No  stamp  required. 

Closing  date  for  receipt  of  application  is  31/3/90.  Maximum  one  application  per 
pharmacy.  Please  allow  28  days  for  receipt. 

The  Kendall  Company  (UK)  Ltd  reserves  the  right  to  investigate  the  validity  of  all 
claims  and  will  not  meet  any  claims  which  they  believe  to  be  fraudulent. 


Keeping  our  talons  up  to  scratch  can  be  a  nail-biting  issue  —  they  either 
)oost  our  confidence  or  are  so  badly  chewed  that  the  only  solution  is  to  sit 
on  them!  But  don't  despair,  here's  your  chance  to  show  customers  how  to 
solve  their  problems  with  a  simple  step-by-step  home  manicure  which  will 
leave  them  with  the  world  at  their  finger  tips! 


jr  hands  and  nails  reveal  more  about  us  and 
r  general  well-being  than  any  other  part  of 
e  body.  They  are  constantly  on  view  —  to 
e  medical  eye,  they  speak  volumes  about 
ir  physical  condition  and  to  the  casual  on- 
oker,  they  can  reveal  our  age!  Long  and 
vely  nails  can  boost  confidence  but  nails 
lewed  down  to  the  elbows  are  best  kept 
dden. 

Despite  their  importance,  we  neglect  our 
inds  more  consistantly  than  any  other  part  of 
ir  bodies.  They  are  exposed  to  extremes  of 
mperature  and  climate  and  are  constantly 
unged  into  detergents.  Keeping  them 
oking  good  takes  time  and  effort,  so  get  set 
persuade  your  customers  that  keeping  their 
ills  up  to  scratch  is  a  must  during  these  long 
inter  months  that  spell  disaster  for  healthy 
inds.  Follow  our  step-by-step  guide  to  the 
:rfect  manicure  and  you'll  pick  up  some 
>lpful  finger-tips  to  pass  on  to  customers 
earning  of  lovely  nails. 


Basic  facts 

ike  hair,  the  visible  part  of  the  nail  consists  of 
;ratin  and  dead  horny  cells .  Each  nail  grows 
om  a  bed  which  is  overlapped  by  a  thin  skin 
■Id  known  as  the  cuticle,  where  the  tip  of  the 
nbryo  nail  shows  as  a  white  half  moon  —  the 
:st  of  the  nail  extends  to  the  first  finger  joint, 
he  growth  rate  of  nails  varies  from  person  to 
;rson  but  on  average  a  nail  takes  five  to  six 
tonths  to  renew  itself. 

The  quest  for  perfect  nails  begins  from 
ithin  —  for  longer,  stronger  nails,  steer 
istomers  towards  foods  rich  in  calcium,  iron, 
nc,  and  vitamins  A  and  B.  Examples  are 
licken,  eggs,  fish,  nuts  or  dairy  products, 
he  latter  are  particularly  important  as  they 
)ntain  calcium  and  phosphorus,  both 
ssential  for  the  proper  formation  and  growth 
f  nails.  A  calcium  deficiency  may  also  result 
.  those  tiny  unsightly  white  flecks  in  the  nail 
hich  can  be  impossible  to  disguise. 


The  perfect  manicure 


he  following  regime  should  be  carried  out  at 
•ast  once  a  fortnight  for  best  results, 
ersuade  customers  that  it's  worth  spending 
me  on  their  hands  and  nails,  they'll  be 
Jrprised  at  the  results. 


ITo  prepare  your  nails,  wash  hands 
thoroughly  and  remove  all  traces  of 
nail  polish.  Don't  scrub  nails;  it's 
better  t<  >  press  a  c<  >tt<  >n  pad  s<  laked  in 
remover  onto  the  nail.  Hold  the  pad 
for  15  seconds  and  wipe  away  from  cuticle  to 
tip.  Use  a  cotton  bud  to  remove  any  stubborn 
traces  around  the  cuticle. 


2 Now  start  filing.  The  current  trend  is 
for  slightly  squared  ovals  —  good 
news  for  nails  as  the  shape  is  least 
likely  to  split.  Always  use  the  smooth 
side  of  the  emery  board  and  file  in  one 
direction  only.  Using  a  sawing  motion  will  only 
weaken  the  nails.  If  you  do  have  very  weak 
nails,  leave  on  the  polish  until  you've  filed,  this 
way  they're  less  likely  to  split. 

3 Scraggy  or  overgrown  cuticles  look 
awful.  Soften  them  by  soaking  nails  in 
a  bowl  of  warm,  soapy  water  or  olive 
oil.  For  stubborn  or  overgrown 
cuticles  apply  a  cuticle  cream  and 
gently  push  back  stubborn  skin  with  an  orange 
stick  wrapped  in  cotton  wool,  or  a  cotton  bud. 


,  Uwavs  file  nails  m  the  same  direction.  A  sawiuM  mutton  will  onlv  weaken  then 


Gently  push  back  stubborn  cuticles  with  an  orangt 


Photographs  courtesy  of  Eylure 


4 Now  it's  time  to  thoroughly  clean  the 
nails.  Clean  underneath  with  a  cotton 
wrapped  orange  stick  dipped  into 
soapy  water,  then  gently  scrub  hands 
with  a  nail  brush.  Any  stubborn  stains 
can  be  removed  with  a  squirt  of  lemon  juice. 
Use  a  buffer  for  a  perfect  finish,  but  don't 
press  too  hard  or  you'll  damage  the  nail 
surface. 

5 Finish  your  basic  manicure  by 
moisturising  hands  with  a  rich  hand 
lotion.  Hand  care  is  crucial  at  this 
stage,  it's  no  use  having  lovely  long 
nails  and  dry,  stained  hands  —  they 
both  must  complement  each  other.  It's  best  to 
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use  a  thick,  non-greasy  cream  that  is  easily 
absorbed,  there  are  a  number  of  them  on  the 
market  to  choose  from.  If  the  skin  on  your 
hands  is  particularly  rough  a  handy  hint  is  to 
massage  in  a  small  blob  of  exfoliating  cream  to 
remove  dead  skin  cells.  Hand  cream  will  be 
much  more  effective  afterwards. 


Polishing  off 


Once  the  manicure  is  complete,  it's  time  for 
the  glamour  —  applying  the  nail  polish! 

1 Start  by  applying  a  good  base  coat. 
This  strengthens  the  nails  and  makes 
nail  polish  application  easier.  If  nails 
are  very  brittle  apply  a  bit  of  base  coat 
under  the  nail  tip  to  reinforce  it. 

2 The  most  satisfying  stage  of  any 
manicure  is  applying  the  colour.  It  is 
best  applied  in  three  strokes  —  first 
down  the  centre  of  the  nail  and  then  to 
either  side .  Apply  with  even  strokes 
and  allow  each  coat  to  dry  before  applying  the 
next.  Usually  two  thin  coats  are  sufficient  but 
if  you're  short  of  time  try  one  of  the  "one- 
coat"  brands  currently  on  the  market. 
Correct  any  smudges  with  a  cotton  bud  dipped 
in  remover. 

3 A  top  coat  provides  the  final  touch. 
Not  only  does  it  give  nails  a  healthy 
shine,  but  it  also  helps  to  prevent 
polish  from  chipping.  If  you  are  in  a 
rush  use  a  drying  product  afterwards. 
Another  tip  is  to  plunge  hands  into  ice  cold 
water  60  seconds  after  applying  the  polish  — 
professionals  swear  that  it  works! 


Going  French 


If  you're  looking  to  recommend  a  more 
alternative  look  to  customers,  how  about 
showing  them  how  to  go  French  with  one  of 
the  many  French  manicure  sets  on  the 
market?  Anyone  with  a  steady  hand,  and 
reasonable  nails,  can  do  it. 

The  French  manicure  basically  involves 
painting  the  tips  of  the  nails  white  to  create  a 
healthy,  clean  and  natural  look.  Kits  usually 
contain  a  base  coat,  a  white  polish  and  a  top 
coat,  all  of  which  can  also  be  bought 
separately. 

The  first  step  is  the  application  of  a  good 
base  coat.  When  it  dries,  steady  your  hand  and 
apply  a  white  nail  polish  to  the  nail  tips  —  a 
pearlised  shade  usually  gives  the  best  results. 
Next  seal  it  with  a  top  coat.  It's  crucial  not  to 
shake  because  a  wobbly  curve  will  give  the 
game  away!  The  result  is  a  clean,  natural 
looking  set  of  nails  —  ideal  for  every  day  wear. 

If  nails  are  just  too  short  to  apply  this  white 
line,  then  invest  in  a  nail  whitener  pencil  and 
apply  underneath  the  nail  tip  —  the  effect  is 
basically  the  same. 


hkmg  it 


salvation,  advise  them  to  "fake  it".  There  are 
lots  of  ways  to  lengthen  nails  at  home  with  the 
minimum  of  fuss.  Probably  the  cheapest  is  to 
invest  in  stick-on  nails.  They  come  with  double 
sided  adhesive  tapes  which  grip  to  the  real 
nails. 

With  a  little  more  time  and  effort  plastic 
tips  can  be  applied  to  the  original  nails.  This 
requires  selecting  the  correct  size,  gluing 
them  to  the  ends  of  the  nails  and  paring  them 
down  with  a  file. 

Silk  wrapping  is  a  perfect  solution  for  weak 
nails.  A  thin  layer  of  silk  is  glued  over  the 
whole  surface  of  the  nail,  then  smoothed  and 
filed.  This  is  usually  done  in  a  beauty  salon,  but 
it's  expensive  and  it  might  be  worth 
persuading  customers  to  try  it  at  home,  with 
one  of  the  many  kits  available. 


The  colour  story 


Some  customers  will  want  help  on  choosing 
their  nail  polish  shades.  Usually  colours  should 
be  matched  with  outfits,  but  the  table  below 
offers  a  basic  guide  for  matching  colours  with 
hand  and  nail  types. 


Nail  type  Colour 

Long,  well  shaped  Deep  dramatic  shades, 
such  as  reds,  or  purples 

Short  Light  or  beige  tones 

Tanned  hands        Coral  shades 

Pale  skin  Soft  pinks  and  shell 

shades 


With  all  of  this  information  under  your  belt, 
you're  in  a  prime  position  to  advise  even  the 
most  difficult  customer  on  how  to  get  their  nail 
and  handcare  regime  in  perfect  order. 

Finally,  remember  to  take  care  of  your 
own  nails  —  it's  no  use  hailing  the  virtues  of 
elegant  nails  if  you're  too  ashamed  to  put  your 
own  hands  on  the  counter! 


) 


Buffing  nails  for  a  healthy  shine 


Always  use  a  base  coat  before  adding  colour 
~         S3?-""  '  Z 


A  splash  of  colour  to  liven  nails 


If  all  else  fails  and  you  are  presented  with  a 
customer  whose  nails  really  are  beyond 
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Caring  for  your  hands 
and  nails 


lvmiT'*!M,*'S°ll«™  °n  contact 

''•""M>i"l.lir,l..,.ttbcl|ri  l  V 


m  fA  _       I  •made  mam® 

Vaseline 

intensive 

care* 


500  ml  Q 


Fbrmp 

LOTION 

Enriched  Formula*' 


75  ml  P 


Smoother  Ha 


And  Stronge 
160  i"1 


t  Nails 


LOTION 


65  ml 


Your  hands  are  constantly  in  use  and  exposed 
to  all  the  harmful  elements  which  can  age  and 
damage  your  skin  —  sunlight,,  water,  harsh 
soaps,  central  heating,  cold  and  pollution.  This 
means  that  special  care  needs  to  be  taken  to 
protect  your  hands  and  to  stop  them  looking 
and  feeling  dry  and  tight. 

When  it  comes  to  skin  care,  the  single 
most  important  element  is  moisture.  Moisture 
is  constantly  evaporating  from  the  surface  of 
your  skin,  but  when  too  much  is  lost  your  skin 
dehydrates.  It  is  therefore  essential  to  ensure 
that  your  hands  are  kept  well  moisturised. 
This  means  drinking  plenty  of  water,  to  keep 
up  the  moisture  levels  within  your  body  (skin 
contains  20  per  cent  water),  and  applying  the 


right  kind  of  protection  to  your  skin. 

Vaseline  are  experts  in  skin  care  and  have 
a  range  of  products  to  help  keep  hands  looking 
and  feeling  their  best. 

For  some  women  hand  care  can  be  an 
uphill  battle  against  the  ravages  of  dry,  tight, 
uncomfortable  skin.  For  anyone  whose 
lifestyle  means  their  hands  are  frequently  in 
water  or  working  on  the  tougher  chores, 
Vaseline  Intensive  Care  offers  an  ideal 
moisturiser  to  relieve  the  dryness  and  make 
hands  feel  soft  and  smooth. 

Sufferers  from  very  dry  skin  or  problem 
dry  skin  conditions  can  use  Dermacare,  which 
has  been  developed  by  dermatologists. 
Dermacare  contains  a  high  proportion  of 


petroleum  jelly,  the  single  most  widely 
recommended  ingredient  for  dry  skin.  It  is 
highly  effective,  non-greasy  and  easily 
absorbed  into  the  skin.  Dermacare  is 
fragrance  free,  can  be  used  on  the  body  and 
face  and  is  available  as  both  a  cream  and  a 
lotion. 

However,  there  are  many  women  whose 
lifestyle  or  skin  type  mean  that  their  hands 
only  become  uncomfortably  dry  occasionally, 
so  that  the  appearance  of  their  hands  is  as 
important  as  the  feel.  New  Hand  &  Nail 
Formula  is  the  latest  addition  to  the  Vaseline 
Intensive  Care  range  and  was  introduced  to 
cater  for  the  needs  of  these  women.  It  was 
developed  to  provide  all  the  traditional  benefits 
of  Vaseline  Intensive  Care  Lotion,  with  an 
additional  blend  of  high  performance 
ingredients  which  also  moisturise  the  nails. 
This  helps  prevent  nails  becoming  dry  and 
brittle  and  helps  to  keep  them  strong  and 
flexible. 


c/i 

C/J 


Hand  &  Nail  Formula  Lotion  should  be 
massaged  into  the  hands,  cuticles  and  nails 
several  times  a  day  for  best  results.  It  is  lightly 
fragranced  and  has  been  especially  developed 
to  be  easily  absorbed  into  the  hands.  It  is  non- 
greasy,  so  it  can  be  used  frequently  without 
leaving  a  sticky  residue. 

Hand  &  Nail  Formula  contains  three 
special  ingredients  to  help  skin  and  nails  stay 
healthy  and  beautiful:  Vitamin  E  which  is 
widely  recognised  for  its  properties  in 
promoting  a  younger  looking,  softer  and 
healthier  skin.  Aloe  vera,  which  is  a  traditional 
ingredient  for  the  skin  and  is  highly  regarded 
for  its  excellent  moisturising  properties,  and 
keratin  the  natural  protein  found  in  nails. 

Hand  &  Nail  Formula  has  been  especially 
formulated  for  the  woman  who  really  cares  for 
her  hands  and  understand?  the  importance  of 
their  appearance.  It  is  available  in  two  sizes, 
160ml  flip-top  bottle  for  home  or  work  priced 
£1.69,  and  a  65ml  flip-top  tube  ideal  for 
handbag  or  travelling  priced  at  99p. 

Hand  &  Nail  Formula  Lotion  from  Vaseline 
Intensive  Care,  the  experts  in  handcare. 

For  further  information  about  Vaseline 
products  and  skin  care,  write  to:  The  Vaseline 
Care  Bureau,  24-28  Bloomsbury  Way,  London  WC1A 
2PX. 


Why  Not  Try  Hand  &  Nail 
Formula  Lotion  For  Yourself 

For  your  free  tube  of  Hand  &  Nail  Formula, 
just  send  your  name  and  address  on  a  post 
card  to: 

Hand  &  Nail  Formula  Offer 
PC-  Box  289. 
Sawston, 

Cambridge  CB2-4HH 

*  Offer  open  to  the  first  500  applicants  only. 
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NUROFEN.  AS  RECOMMENDED  BY 
PEOPLE  IN  WHITE  COATS. 


The  first  alternative  painkiller  in  pharmacies  since  the  1950's  -  lbuprofen  -  has  already  brought 
relief  to  millions. 

It  has  proved  to  be  more  effective  than  both  aspirin  and  paracetamol  in  the  treatment  of  mild  to 
moderate  pain.  Compared  to  aspirin,  it  is  gentler  on  the  stomach. 


Unlike  paracetamol  and  codeine  it  helps  reduce  inflammation.  The  pharmacy  profession 
elcomed  lbuprofen  with  open  arms. 

Customers  who  have  tried  it,  swear  by  it. 
nail  wonder  people  in  white  coats  recommend  it. 

Behind  the  best  names 


NUROF€N 


OTC  PRODUCT  LISTING 


Athlete's  foot 

The  customer  requesting  a  treatment  for 
athlete's  foot  may  not  look  very  athletic. 
That's  because  the  disease  is  not  restricted  to 
athletes  only. 

It  is  a  common  fungal  skin  infection,  which 
tends  to  occur  in  people  whose  feet  are  often 
hot  and  sweaty  —  like  athletes.  But  because 
it  is  so  contagious,  it  can  be  transmitted  by 
touch  or  even  by  walking  barefoot  at  the 
swimming  baths.  Warm,  moist  conditions  are 
ideal  for  the  spready  of  the  fungus  Tinea  pedis, 
which  gives  the  disease  its  medical  name. 

Athlete's  foot  is  usually  a  mild  condition 
which  can  be  treated  effectively  by  over  the 
counter  products,  with  correct  steps  to  avoid 
reinfection.  Occasionally,  if  the  infection  is 
more  severe  or  persistent,  the  customer  may 
need  to  be  referred  to  their  GP:  your 
pharmacist  will  decide.  You  should  know  when 
to  refer  the  customer  to  the  pharmacist. 

Most  people  can  recognise  athlete's  foot, 
and  will  most  likely  simply  wish  to  buy  a 
treatment.  If  they  should  ask  about  the 
symptoms,  you  need  to  know  the  following:  It 
is  itchy,  and  occurs  in  the  webs  between  the 
toes,  but  may  spread  to  other  parts  of  the  foot, 
the  hands  and  the  body.  The  skin  becomes 
white  and  macerated  (soft),  then  peels,  cracks 
and  reddens.  Once  the  skin  is  broken,  the 
condition  becomes  sore  and  is  susceptible  to 
infection  by  bacteria. 

Over  the  counter  treatments  are 
formulated  as  creams,  ointments,  sprays, 
powders,  solutions  and  paints  for  topical 


application  (see  listing  below).  They  contain 
various  ingredients.  The  imidazoles  are  the 
newest,  most  effective  antifungals  used  for 
athlete's  foot  and  other  fungal  infections.  They 
include  miconazole,  clotrimazole  and 
econazole.  Some  older,  established  brands 
contain  undecenoic  acid  or  tolnaftate,  both 
effective  antifungals. 

Nows  comes  the  most  important  part  of 
the  interaction;  advising  the  customer  on  how 
to  prevent  the  infection  from  recurring.  Each 
product  has  specific  instructions  on  how  often 
to  apply  the  treatment.  Advise  the  customer 
to  wash  the  feet  carefully  and  dry  thoroughly 
between  the  toes  before  applying  the  product, 
as  directed.  The  towel  should  be  for  sole  use 
of  the  feet  only. 

To  prevent  the  build  up  of  moisture,  advise 
the  customer  to  wear  cotton  socks,  which 
allow  moisture  to  evaporate,  and  leather 
shoes,  which  allow  the  skin  to  breathe.  Socks 
should  be  changed  daily,  and  washed  before 
reusing.  In  addition  to  the  feet,  shoes  and 
socks  should  be  sprinkled  with  antifungal 
powder  to  kill  any  fungus  that  may  be  present. 

To  avoid  spreading  the  disease  to  others, 
advise  the  customer  not  to  walk  around  in  bare 
feet,  especially  in  wet  conditions,  such  as  at 
swimming  baths  or  in  bathrooms. 

Treatment  should  be  continued  for  two 
weeks  after  the  symptoms  have  disappeared, 
to  ensure  that  it  is  completely  cured.  But  if  the 
condition  has  not  improved  after  about  two 
weeks  of  regular  treatment,  the  customer 
should  consult  their  GP. 

Further  details  of  this  condition  can  be 
found  in  Over  the  Counter,  February  1989. 


Advertisement 


Mycil  kills  the  fungi 
esponsible  for  Athletes  Foot 


Anaffex  Cream 


(E 


Geistlieh 


White,  water-miscible  cream  containing 

polynoxylin  10% 

Apply  once  or  twice  daily 

Caution:  Not  to  be  used  in  deep  wounds 

50g  around  £4.20 


Canesten  Cream 


Bayer 


White  cream  containing  clotrimazole 
1% 

Feet  should  be  thoroughly  washed  and 
dried,  particularly  between  the  toes. 
Apply  thinly  and  evenly  two  to  three 
times  daily.  Rub  in  gently.  Continue 
treatment  for  at  least  a  month 
20g  £3.14;  50g  £7.34 


Canesten  Atomiser  Spray  (P 

Clear  spray  containing  clotrimazole  1  % 

in  isopropanol  30% 

Caution:  Should  not  be  used  near  naked 

flame.  Avoid  eyes,  ears  or  mucous 

membranes 

Bottles  40ml  £8.83 


Canesten  powder  (P) 

White  powder  containing  clotrimazole 

1%. 

To  be  used  as  adjunct  to  cream  or 
atomiser  spray  and  to  prevent  re- 
infection. Should  be  applied  both  to  the 
lesions  and  dusted  inside  clothing  in 
contact  with  infected  areas 
30g  £2.70 


Cutinea 


Cupal 


Powder  containing  chlorphenesin  1% 
and  zinc  oxide  10%  in  starch  and 
purified  talc 

Apply  liberally  to  feet,  smoothing 
gently  in.  Continue  for  one  or  two 
weeks  after  all  signs  have  disappeared 
70g  £1.65 


Daktarin  Cream 


Janssen 


White,  non-staining,  water-miscible 
cream  containing  miconazole  nitrate 
2% 

Fungal  skin  infections 

Apply  twice  daily .  To  prevent  relapse , 

treatment  should  continue  for  10  days 

after  all  lesions  have  disappeared 

15g£2.19 


Daktarin  Spray  Powder  (P 

Aerosol  containing  white  non-staining 
powder  with  miconazole  nitrate  2% 
May  be  used  continuously  or 
occasionally  to  prevent  infection 
Caution:  Do  not  allow  to  enter  eyes, 
nose  or  other  body  orifices.  Do  not  use 
on  hair,  nails  or  broken  skin 
lOOg  £2.19 


Daktarin  Powder 

.  (B 

White,  non-staining 

powder  containing 

miconazole  nitrate  2% 

20g  £2.19 

Ecostatin  Cream 

d 

Princeton 

White  cream  containing  econazole 
nitrate  1  % 

Fungal  skin  infections 

Unless  doctor  directs  otherwise,  apply 

twice  daily  to  affected  and  surrounding 
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sin.  Cream  particularly  suitable  for 
-oist  or  weeping  lesions 
£2.57  30g  £4.75 

costatin  Lotion  © 

'kite  homogeneous  lotion  containing 
onazole  nitrate  1  % 
0ml  £4.75 

costatin  Powder  and  Spray  Powder  © 

'lute  powder  containing  econazole 
Urate  1  %  in  talc  base 
articularly  suitable  for  use  in  skin 
lids 

aution:  Cover  eyes  when  using  spray 
ear  face.  Avoid  inhaling  spray 
owder  30g  £5.  Spray  powder  200g 
4.55 

costatin  Spray  Solution  © 

dcoholic  solution  containing  econazole 
Urate  1% 

aution:  Avoid  inhaling.  Avoid  eyes  and 
fiucous  membranes, 
store  in  cool  place 
50g  £6 


iermolene  Medicated  Foot 
#ay  © 

ieecham 

ightly  fragranced  aerosol  spray 
\ontaining  triclosan  0.03%  and 
'ichlorophen  0. 1  %• 

pray  areas  of  discomfort  freely.  May 
>e  effectively  applied  even  while 
tocks  or  stocking  are  being  worn 
aution:  Pressurised  container.  Do  not 
pray  on  a  naked  flame  or  any 
ncandescent  material 
25g  £1.53 


Wealthy  Feet 


© 


Pickles 


'ream  containing  undeclemc  acid  2% 
md  dibromopropamide  isethionate 
115% 

Use  as  required 
i6g  £1.30 


Monphytol  Paint 


<E> 


LAB 


Colourless  or  slightly  pink  liquid  paint 
'.ontaining  chlorbutol  3%, 
methylundccylenate  5%< , 
propylundecylenatc  0. 7%, 
methylsalicylate  25%-  and 
propylsalicylate  5%- 
Twice  daily  apply  liberally  with  the 
brush  especially  into  folds  in  the  skin. 
After  healing,  apply  the  paint  from  time 
to  time  to  prevent  reinfection. 
Cautions:  May  sting  weeping  areas  of 
acutely  inflamed  skin,  if  so  a  doctor 
should  be  consulted.  A  small  amount  of 
boric  acid  is  present:  caution  is  advised 
in  repeated  application  to  extensive 
areas.  Do  not  use  on  bleeding  areas 
18ml  £1.74 


Mycil  Ointment 


Evans  Medical 


Ointment  containing  tolnaftate  1  %  and 
benzalkonium  chloride  solution  0.2% 
Rub  gently  into  the  affected  parts  night 
and  morning. 

Continue  treatment  for  at  least  a  week 
after  infection  has  clear. 
25g  £1.14 

Mycil  Powder 

Powder  containing  tolna  ftate  1%  and 


ehlorhexidine  hydrochloride  0.25%' 
After  washing,  apply  powder  liberally 
night  and  morning,  particularly  to  areas 
between  toes.  Sprinkle  powder  into 
shoes  and  socks. 
55g  £1.69 

Mycil  Athlete's  Foot  Spray 

Spray  containing  tolna  ftate  I  '''< 
Wash  and  thoroughly  dry,  spray 
affected  area  liberally  morning  and 
night.  Socks  and  shoes  should  also  be 
sprayed.  Routine  use  can  prevent 
infection 
120g  £1.85 

Mycil  Foot  Refresher 

100ml  £1.35 


Mycota 


© 


Crookes 


White  cream  containing  undecenoic  acid 
5%  and  zinc  undecenoate  20%- 
Night  and  morning  wash  and 
thoroughly  dry  foot,  then  smooth 
cream,  dust  powder  or  spray  onto 
affected  area.  Continue  for  one  week 
after  all  signs  of  infection  have 
disappeared 
25g  £1.05 

Mycota  Powder 

White  powder  containing  undecenoic 
acid  2%  and  zinc  undecenoate  20% 
70g  £1.75 

Mycota  spray 

Contains  undecenoic  acid  2.5%  and 

dichlorophenO.25% 

Caution:  Avoid  inhalation.  Do  not  allow 

spray  to  enter  eyes,  nose  or  other 

sensitive  areas 

113g  £1.75 


Pevaryl  Cream 


Cilag  Ltd 

White  cream  containing  econazole 
nitrate  1  %• 

Fungal  skin  infections  caused  by 
dermatophytes,  yeasts  and  moulds 
Apply  two  or  three  times  daily.  In  nail 
infections  apply  once  a  day  and  cover 
with  an  occlusive  dressing 
30g£4.57 


© 


Pevaryl  Lotion 

White,  water-miscible  lotion  containing 
econazole  nitrate  1  % 
30ml  £5.74 


Pevaryl  Spray  Powder 


© 


1 1  'lute  powder  containing  econazole 
nitrate  1  % 

Apply  to  affected  area  twice  daily  until 
lesion  has  healed 

Caution:  Avoid  contact  with  eyes  and 
mucous  membranes 
200mg  £5.74 


Phytex 


© 


Pharmax 


Paint  containing  borotannic  i  omplex 
(tannic  and  61  %  boric  acid  39%-)9%< 
salicylic  acid  1%<,  methyl  salicylate 
0. 7%,  and  acetic  acid  2% 
Mycotic  infections  of  skin  and  nails 
For  those  over  5  apply  morning  and 
evening  after  bathing  until  two  or  three 
weeks  after  apparent  cure 
Caution:  Not  to  be  used  by  pregnant 
women  or  children  under  5 
25ml  £2.29 


Phytocil  Cream 


Cream  i  mitaiuing phenoxypropanul 

2% ,  chlorophenoxyethanol  1%  ,  salicylic 

acid  1.5%  and  menthol  1% 

Apply  two  or  three  times  daily  to  the 

affected  area 

25g  £1.03 


Phytocil  Powder  © 

Contains  phenoxypropanul  2% . 
chlorophenoxyethanol  1  %  and  zinc 
undecanoate  5.8% 

Apply  twice  daily  and  dust  into  sock  and 

shoes 

50g£1.37 


Quinoped 


© 


Quinoderm 


Cream-coloured  astringent  cream 
containing  benzoyl  peroxide  5%  and 
potassium  hvdroxvquinolone  sulphate 
0.5% 

Spread  thinly  over  all  the  affected  area 

and  gently  massage  until  no  trace  of 

cream  can  be  seen  on  the  skin  surface. 

Apply  morning  and  night. 

Caution:  Avoid  contact  with  dyed  fabric 

as  the  cream  may  adversly  affect  dye 

fastness 

25g£1.50 


Scholl's  Athlete's  Foot  Gel  © 


Scholl 


Gel  containing  tolna  ftate  1% 
Apply  twice  a  day  to  thoroughly 
washed  and  dried  area .  Squeeze  out  1 
inch  of  gel  and  rub  gently  into  affected 
area.  Continue  for  two  weeks. 
0.5oz  £1.29 

Scholl's  Athlete's  Foot  Powder 

Contains  tolnaftate  1  % 
80g  £1.75 

Scholl's  Athlete's  Foot  Solution 

Solution  containing  tolnaftate  1% 
15ml  £1.85 

Scholl's  Athlete's  Foot  Spray  Liquid 

Delivers  a  solution  of  tolnaftate  1  % 
100ml  £1.99 


iimoped  Cream 


© 


Reckitt  &  Colman 


1 1  'lute  cream  containing  1%  tolna  ftate 

and  0.25%  triclosan 

Massage  into  affected  area  and  allow  to 

dr\  to  white  powder.  Two  applications 

per  day  are  recommended 

30g  £5.35 


Tinaderm 


© 


Schering-Plough 


Cream  containing  tolnaftate  1  % 


Fungal  infections  of  the  skin 

Apply  morning  and  night.  Massage  into 

affected  area 

15g  £1.15 


Tinaderm  Solution 

Solution  containing  tolnaftate  1% 
Apply  two  or  three  drops,  two  or  three 
times  a  day 
20ml  £2.15 

Tinaderm  Powder  Aerosol 

Powder  containing  0.  6mg/g  tolna  ftate 
Spray  sufficient  quantity  to  cover 
affected  area  twice  a  day  for  two  to 
three  weeks.  Prevention,  sprav  daily 
120g£2.19 

Tinaderm  Powder 

Powder  containing  tolna  ftate  1  % 
Application  as  for  sprav  powder 
50g  £1.69 


Tineafax  Cream 


Wellcome 


Cream  containing  tolnaftate  1% 
Apply  to  thoroughly  washed  and  dried 
skin,  rubbing  into  and  around  affected 
area.  Repeat  night  and  morning, 
reducing  to  one  treatment  daily  as 
healing  progresses. 
25g  tube  £1.09 


Tineafax  Powder 

White  powder  containing  1  %  tolnaftate 
Sprinkle  powder  onto  feet,  particularly 
between  toes.  Dust  socks  and  inside  of 
shoes.  Use  at  least  twice  a  dav 
50g  £1.59 


Valpeda 


© 


Reckitt  &  Colman 


Non-greasy  cream  containing  halquinol 
0.3% 

Common  foot  ailments  like  athlete's 
foot  and  cracked  or  scaly  skin 
Rub  over  feet  and  between  toes  night 
and  morning,  preferably  after  bathing 
feet  in  warm  water 
Tube  30g  £0.92 


Zeasorb 


© 


Stiefel 


Absorbent,  soft,  antiseptic  dusting 
powder  containing  finely  pulverised 
maize  core  45% ,  chloroxylenol  0.5% 
and  aluminium  dihvdroxvallantoinate 

0.2% 

Excessive  sweating  prevention  of 
athlete's  foot 

Dry  affected  area  and  apply  powder 
smoothing  over  skin  surface,  between 
joints  and  folds 
50g  £3.71 


Fisons 


This  section  contains  topical  preparations.  They  are  for  external  use  only 

Good  foot  hygiene  is  as  important  as  the  treatment  in  clearing  up  athlete ' s 
foot.  Customers  should  be  reminded  to  wash  their  feet  regularly  and 
dry  them  thoroughly.  Sufferers  should  use  separate  towels  to  prevent 
spread  of  the  infection 

Thorough  washing  of  socks  and  use  of  antifungal  powder  can  prevent 
reinfection 

Over  the  counter  hydrocortisone  should  not  be  used  in  athlete '  s  foot 

Treatment  should  be  continued  for  a  couple  of  weeks  after  it  appears  to  have 
cleared  up 
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OTC  PRODUCT  LISTING 


Carnation  Corn  Caps 

Cuxson  Gerrard 

Adhesive  plasters  containing  salicylic 
acid  40%i  in  base  ofarachis  oil,  yellow 
beeswax,  hydrogenated  wood  rosin  and 
vegetable  triglyceride 
Clean  ,md  thoroughly  dry  skin  around 
tlit-  corn.  Position  felt  ring  so  that  it 
surrounds  the  corn.  Do  not  try  to 
remove  the  corn  until  after  the  sixth 
day  If  the  corn  is  not  easily  removed  fit 
another  cap  and  inspect  every  two 
days,  i  hanging  the  cap. 
5  around£1.50 


Prices  in  this  section  are  correct 
at  the  time  of  going  to  press.  For 
latest  packs  and  prices,  see 
C&D  Price  Service. 


Freezone  Corn  Remover  (P) 

Whitehall 

Orange-coloured  liquid  containing 
salicylit  acid  17r/i 
Soak  foot  in  warm  water  for  15 
minutes.  Dry  thoroughly  then  rub  corn 


gently  with  pumice  stone.  Apply 
Freezone  a  drop  at  a  time  until  corn  is 
covered.  Cov  er  with  waterproof 
plaster.  Repeat  daily  renewing  the 
plaster  each  time,  until  corn 
disappears. 
Caution:  Inflammable 
5.5ml  £1.18 


Noxacorn  (P) 

Cox 

Brown  viscous  liquid  containing 
salicylic  acid  16%: 
Apply  one  drop  to  top  of  corn  or 
callous.  Allow  to  harden  before  adding 
a  second  drop.  Continue  in  same  way 
until  corn  or  callous  is  completely 
covered.  Use  nightly  or  every  second 
night  for  three  to  six  nights.  Then  soak 
feet  in  very  hot  water  for  10-15 
minutes.  Lift  out  corn  or  callous 
10ml  £0.93 


Pickles  Corn  Caps 

Pickles 

Coi  ii  caps  with  a  medicated  centre  of 
salicylic  acid  40%  and  colophony  mass 
60c/< 


Clean  and  dry  feet.  Place  plaster  with 
medicated  disc  directly  over  corn.  Fix 
firmly.  Repeat  daily  until  corn  before 
use. 

5  plasters  £0.72 


Pickles  Foot  Ointment  (P) 

Pickles 

( Ointment  containing  salicylic  acid  50%c 
Apply  to  hard  skin  or  corn  only,  for  four 
nights.  Bathe.  Allow  treated  skin  to 
cast  itself. 

Caution:  I  )o  not  use  on  broken  skin. 
7g  £0.80,  large  £1.35 


Potter's  Corn  and  Callous 
Ointment 


Callusolve  Wart  Treatment  (P) 

Dermal 

Clear  orange/brown  coloured  solution 
containing benzalkonium  chloride 
bromine  25%,  liquid  paraffin, 
chloroform 

Gently  rub  surface  of  wart  with  pumice 
stone  or  emery  board.  Carefully  apply 
few  drops  of  the  paint,  taking  care  to 
localise  application  to  the  wart  only. 
Allow  each  drop  to  dry  before  the  next 
is  applied.  Cover  with  adhesive  plaster 
and  repeat 
10ml  £3.39 


Carnation  Verruca  Treatment 

Cuxson  Gerrard 

Medicated  dressings  containing  salicylic 
acid  10%  in  an  ointment  base 
Apply  medicated  dressing  over  verruca 
and  leave  in  place  for  two  days. 
Remove  plaster  and  scrape  away  loose 
skin.  Apply  fresh  plaster  and  repeat 
until  all  four  medicated  plasters  are 
used. 

Apply  protective  plaster. 
£2.45 


Compound  W  (P) 

Whitehall 

Clear  liquid  containing  salicylic  acid 
17% 

Apply  one  drop  at  a  time  until  wart  is 
covered.  Repeat  daily  for  up  to  four 
weeks 

Caution:  Inflammable 
5.5ml  £1.18 


Potter's 

Pale  green  unctuous  mass  of  medium 

consistency  containing  salicylic  acid 

12.5%!  in  yellow  soft  paraffin 

Apply  a  little  each  night  then  cover  with 

plaster 

25«  £199 


Scholl  Corn  Removing  Liquid 

Scholl 

Contains  salicylic acie  11.25%  ami 
camphor  2.8% 

Feet  should  be  clean  and  dry.  Apply 
thin  film  of  liquid  over  the  corn  or 
callous  and  allow  to  dry.  Repeat  twice  a 
day  until  corn  can  be  removed 
10ml  £1.10 


Cuplex  Gel  (P) 

Smith  &  Nephew 

Clear,  brownish  yellow  viscous  gel 
containing  salicylic  acid  ll%o  lactic  acid 
49c  and  copper  (II)  acetate  (  l.lmg 
copper  per  lOOmg)  in  collodion  base 
Soak  the  wart  every  night  in  hot  water 
for  five  minutes.  Dry  thoroughly. 
Apply  one  or  two  drops  of  gel  to  the 
wart  and  allow  to  spread.  In  the 
morning,  remove  elastic  film  and  re- 
apply. Two  or  three  times  per  week 
rub  away  the  wart  carefully  with  emery 
board  or  pumice  stone . 
Caution:  Not  suitable  for  infants.  Keep 
away  from  naked  flames 
fig  around  £3.63 

(P)  denotes  that  a  product  is  I 

Pharmacy  only  can  only  be  I 

supplied  under  the  supervision  I 
of  a  pharmacist 


Duofilm  Liquid  (g 

Stiefel 

Almost  colourless  clear  liquid  salicylic 
acid  16. 7% ,  lactic  acid  16. 7%  in 
collodion  base 

Soak  wart  in  hot  water  for  five  minutes.  I 
Rub  surface  with  pumice  stone  or 
emery  board.  Apply  Duofilm  avoiding  . 
normal  skin.  Allow  to  dry.  Cover  with  | 
plaster  if  wart  is  large  or  on  foot. 
Continue  treatment  until  wart  is 
completely  cleared  and  ridge  lines  of 
the  skin  are  restored 
Caution:  Highly  inflammable.  Replace 
cap  after  use 
15ml  £3.36 


This  section  contains  topical  preparations.  They  are  for  external  use  only 

Corn  and  wart  solutions  should  not  be  applied  to  broken  or  inflamed  skin. 
They  should  be  applied  to  corn  or  wart  only;  they  may  damage  healthy 
skin  and  should  be  washed  off  immediately  if  they  come  into  contact 

These  products  should  not  be  used  by  diabetics,  except  with  a  doctor's 
permission 

Over  the  counter  wart  and  verruca  treatments  should  not  be  applied  to 

warts  on  the  face  or  genitals 

Podophyiiin-cnntaining  wart  preparations  should  not  be  used  by  pregnant 
women  or  by  women  of  childbearing  age  if  pregnancy  is  a  possibility 

Customers  should  be  warned  not  to  expect  instant  results  with  corn  and  wart 
treatments 


Corns  and  callouses 

Corns  are  small  areas  of  thickened,  often  hardened  skin  on  the  feet. 
They  are  usually  found  on  the  knuckles  of  toes  and  in  particular  on  the 
side  of  the  little  toe.  They  are  the  body's  norma]  response  to  pressure 
and  rubbing  and  are  generally  caused  by  badly  fitting  footwear  —  either 
shoes  of  the  wrong  size,  or  made  of  hard  materia],  or  with  pointed  toes 
or  very  high  heels.  A  quarter  of  women  have  suffered  at  some  time, 
compared  with  a  sixth  of  men. 

While  corns  can  be  removed  by  careful  treatment,  they  will  return 
if  the  cause  —  the  badly  fitting  footwear  —  is  not  removed.  Soaking 
corns  in  warm  water  may  soften  them  sufficiently  to  allow  removal 
using  a  pumice  stone  or  emery  board.  This  should  always  be  done 
gently,  allowing  a  number  of  days  for  the  soakings  and  rubbings  to  do 
the  job.  On  no  account  should  knives  or  razor  blades  be  used. 

Corns  cures  usually  contain  salicylic  acid  which  itself  softens  the 
hard  skin  of  a  com  to  allow  its  removal  by  gentle  scraping.  Care  should 
be  taken  with  its  use  however.  Salicylic  acid  should  only  be  applied  to 
the  corn;  it  may  burn  healthy  skin.  Felt  rings  are  often  used  to  protect 
the  corn  and  ease  the  pressure  of  footwear. 

On  no  account  should  diabetics  use  over  the  counter  corn 
treatments,  so  check!  One  of  the  side  effects  of  diabetes  is  poor 
circulation  in  the  extremities.  A  less  than  adequate  blood  supply  means 
poor  recovery  to  damage  and  a  lack  of  sensitivity,  making  the 
application  of  skin  dissolving  substances  like  saliciylic  acid  potentially 
very  damaging.  Diabetics  should  go  for  regular  foot  check-ups  to  a 
chiropodist,  who  should  also  treat  any  foot  problems.  Elderly  people 
with  poor  circulation  and  people  with  persistent  corns  should  also  be 
referred  to  a  chiropodist. 

Callouses  are  more  extensive  patches  of  toughened  skin  on  the 
sole  of  the  foot  or  on  the  heel.  Treatment  is  the  same  as  for  corns. 


Verrucas 

Verrucas  are  warts  on  the  sole  of  the  foot.  They  are  also  known  as 
plantar  warts.  They  are  caused  by  a  virus  which  causes  an  area  of  skin 
to  grow  irregularly.  While  warts  elsewhere  on  the  body  stand  up  from 
the  skin,  on  the  sole  of  the  foot  the  material  is  pushed  inwards  by  the 
pressure  and  so  may  not  be  raised  from  the  surface.  The  cone  of  the 
wart  in  the  foot  will  cause  pain  on  walking. 

Treatment  aims  to  gradually  reduce  the  size  of  the  warts  by  slowly 
dissolving  the  skin.  Salicylic  acid  is  the  ingredient  in  many  verrucca 
treatments.  Glutaraldehye  or  formaldehyde  have  a  similar  action, 
while  podophyllin  acts  by  preventing  division  of  the  cells  in  the  skin. 
Treatment  of  verrucas  is  a  long  process.  Customers  should  be  advised 
not  to  expect  instant  results.  Application  of  the  selected  agent, 
avoiding  the  surrounding  skin,  is  followed  by  gentle  rubbing  away  of 
the  skin  so  that  the  next  application  attacks  the  skin  underneath. 

Verrucas  should  not  be  attacked  with  a  knife  or  razor  blade.  Cutting 
may  cause  more  problems  than  it  will  solve.  Diabetics  should  be 
treated  by  a  chiropodist.  (See  under  Corns). 
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ilutarol  Wart  Paint  ® 

)ermal 

Colourless  solution  containing 
\lutaraldehyde  10%,  Bitrex,  industrial 
nethylated  spirit,  purified  water 
Gently  rub  surface  of  wart  with  pumice 
tone  or  emery  board.  Carefully  apply 
ew  drops  of  paint  to  the  wart,  taking 
are  to  localise  application  to  affected 
;rea.  Allow  each  drop  to  dry  before 
iext  is  applied.  Repeat  twice  daily. 
Repeat  on  subsequent  days 
0ml  £3.23 


tovaruca  (P) 

Uioglan 

Gel  containing  activated  glutaraldehyde 
\0% 

\pply  twice  daily  and  cover  with  a 
jlressing  if  required.  Surrounding  skin 
nay  be  protected  with  thin  film  of 
ietroleum  jelly  before  application 
5g£3.37 


'osalfilin  Ointment  (F) 

Vorgine 

Dark  brown  ointment  containing 
podophyllum  resin  20%,  salicylic  acid 
25% 

Place  a  felt  corn  ring  around  wart, 
Adjusting  size  of  hole  so  wart 
)rotrudes.  Apply  ointment  to  cover 
wart  only.  Cover  with  plaster.  Renew 
dressing  two  or  three  times  weekly. 
When  wart  appears  soft  and  spongy, 
;eave  exposed  to  air  for  a  day  or  two, 
Ivhen  it  usually  drops  off.  If  not,  repeat 
[he  procedure. 

laution:  Should  not  be  used  in  pregnancy 
pr  when  there  is  a  possibility  of 
jregnancy.  Stop  treatment  if 
nflammation  of  surrounding  skin 
occurs 
lOg  £4.92 


Salactol  Wart  Paint  (P) 

Dermal 

Colourless  or  pale  yellow/brown  paint 
containing  salicylic  acid  16. 7%,  lactic 
acid  16. 7%,  flexible  collodion  66.6% 
Soak  then  dry  wart.  Gently  rub  surface 
with  pumice  stone  or  emery  board  to 
remove  hard  skin.  Carefully  apply  few 
drops  of  paint  to  wart,  taking  care  to 
localise  application  to  affected  area. 
Cover  with  adhesive  plaster.  If  a 
plantar  wart,  leave  for  24  hours. 
Repeat  daily,  removing  old  collodion 
10ml  £2.93  ' 


Veracur  Gel 

Typharm 

Clear,  water  miscible gel  containing 
1.5%  of  solution  of  formaldehyde 
Apply  directly  to  the  wart  and  cover 
with  a  plaster,  repeat  twice  a  day. 
Remove  the  outer  dead  layers  with  a 
pumice  stone  as  the  treatment 
progresses 
15g£1.75 


Vericap  Wart  Caps  (p) 

Cuxson  Gerrard 

Elastic  self-adhesive  plaster  with  disc  of 
brown  ointment  surrounded  by  felt  ring. 
Ointment  (125mgon  medium.  175mg 
on  large)  contains  20%'  podophyltin  and 


20%>  linseed  oil  in  a  lanolin  base 
Apply  one  cap  to  the  wart  for  seven 
days.  If  unsuccessful,  wait  12  weeks 
before  repeating  treatment 
2  medium  £1.74, 2  large  £2.20 


Verrugon  Ointment  (P) 

Pickles 

( hntment  containing  salicylic  acid  50% 
Fix  a  self-adhesive  corn  ring  with  the 
hole  of  the  verruca.  Squeeze  a  little 
ointment  directly  on  the  verruca. 
Cover  ring  completely  with  waterproof 
plaster.  Repeat  daily 
6g£1.85 


Wartex  Ointment  (P) 

Pickles 

Ointment  containing  salicylic  acid  50% 
Apply  a  trace  to  wart  only  for  several 
days.  Repeat  as  necessary 
Caution:  I  lo  not  apply  to  soft  warts  or 
those  on  moist  or  tender  parts  of  body. 
Remove  any  surplus  immediately  from 
normal  skin 
5g£1.10 

Babycare 
Colic 

Colic  —  or  gripe  —  is  generally 
thought  to  be  caused  by  excess 
wind  getting  into  the  digestive 
system  during  feeding.  Gripe 
mixtures  can  be  used  to  help  get 
rid  of  this  wind.  A  factfile  on  colic 
can  be  found  on  p2 1 .  This  section 
also  contains  a  couple  of  other 
over  the  counter  remedies  used  to 
treat  infantile  digestive  problems. 


A&P  Infant  Powders 


Beecham 

White  powders  each  containm  tincture 
of  matneana  0.002ml  in  a  lactose  base 
Stomach  disorders,  restlessness, 
fretfulness,  teething  troubles 
Under  six  months:  Half  a  powder  Over  six 
months:  One  powder.  Dry  on  tongue 
night  and  morning 
20  £0.95 


Asilone  for  Infants  ® 

Crookes 

I  Vhite ,  blacken  rrantfla  i  <ou  red 
suspension  containing  activated 
dimethicone  27mg,  the  equivalent  of 
dried  aluminium  hydroxide  S4mg  and 
light  magnesium  oxide  14mgin  5ml 
Treatment  of  wind  pains,  "gripes"  and 
regurgitation 

One  to  three  months:  2 .5ml,  Three  months  and 
over:  5ml.  Three  to  four  times  daily 
before  or  during  a  feed.  In  windy  colic  it 
may  be  necessary  to  continue  for  24 
hours  before  relief  is  achieved .  Should 
not  be  continued  for  over  48  hours 
without  medical  advice 
100ml  £1.73 


Atkinson  &  Barker's  Infant  Gripe 
Mixture 

Torbet 

Bright  yellow  aqueous  suspension 


containing  light  magnesium  carbonate 
250mg,  sodium  bicarbonate  75nigin 
5ml 

Symptomatic  relief  of  wind  pain  during 
teething  and  after  feeds.  Relief  of 
digestive  troubles 

Up  to  six  months:  2  mil  Up  to  two  years:  5ml 
Over  two  years:  10ml 
50ml  £0.89 


Denfinox  Colic  Drops 

DDD 

Liquid  containing  activated  dimethicone 
2 lmg per  2.5ml  and  dill  oil  (alcohol- 
free) 

Infant  colic 

2.5ml  with  or  after  feed .  maximum  six 
doses  a  day 
100ml  £1.42 


Dinneford's  Magnesia  Gripe 
Mixture 

Beecham 

Clear  aqueous  solution  containing 
heavy  magnesium  carbonate  157mg, 
citric  acid  354mg,  sodium  bicarbonate 
213mg,  sucrose  2. 5mg,  alcohol  0.5ml 
Helps  relieve  painful  wind  and  settle 
stomach  upsets 

Up  to  three  months:  5ml  Up  to  two  years: 
5- 1 0ml .  Over  two  years:  1 0ml 

Caution:  Do  not  exceed  eight  doses  in  24 
hours.  Do  not  shake.  Replace  stopper 
after  use 
125ml  1.12 


Fennings  Gripe  Mixture 

Fennings  Pharmaceuticals 

Liquid  containing  sodium  bicarbonate 
50mg,  peppermint  oil  0.625ml,  dill  oil 
1.25ml,  caraway  oil  1.25ml  in  5ml 
Symptomatic  relief  of  wind  and  wind 
pains,  griping  pains,  stomach  upsets, 
hiccups 

Babies  one  to  six  months:  5ml.  Six  months  to 
two  years:  10ml  Over  two  years:  10-15ml 

150m'  0.95 


Infacol 


Pharmax 

White,  opaque,  orange-flavoured  liquid 
containing  simethicone  40mg per  ml 
Antiflatulent  for  the  relief  of  griping 
pain  or  infant  colic  due  to  trapped  wind 
20-40mg  (0.5-lml)  before  feeds 
150ml  £2.34 


Infant  Gaviscon  (P) 

Reckitt  &  Colman 

Fine  white,  sterilised  powder  containing 
alginic  acid 924mg,  magnesium 
tnsilicate  50mg,  dried  aluminium 


hydroxide  gel  200mg,  sodium 
bicarbonate  340mg 
Gastrii  regurgitation  and  reflux 
Up  to  two  months:  Not  more  than  '/.> 
sachet  mixed  with  made  up  feed 
immediately  before  use .  Others:  Half  to 
one  sachet  Breast  fed  infants:  Mix  with 
10-20ml  of  boiled,  cooled  water  and 
give  after  feeds 
102gsa<  hets£2.75 


Neo  Baby  Mixture 

Xeo 

White  to  pale  straw-coloured  syrup  with 
aromatic  taste  containing  dill  oil 
0. 0025ml,  essence  of  ginger  0. 01ml, 
sodium  bicarbonate  SOmgin  5ml 
Gripes,  wind  spasm,  indigestion  and 
teething 

2.5-15ml  three  times  daily 
150ml  £1.18 


Nestargel  ® 

Nestle 

White  powder  made  from  carob  seed 
gum  96.5%  and  calcium  lactate  3.5% 
Rumination,  habitual  vomiting  and 
regurgitation 

0.5-lg  powder  for  each  100ml  liquid 
(formula,  milk,  juice,  tea). 
Exceptionally  the  dose  can  be 
increased  to  2  per  cent 
If  vomiting  is  prolonged  or 
unexplained,  especially  in  small 
children,  consult  doctor  immediately 
125g£5.20 


Nurse  Harvey's  Gripe  Mixture 

Harvey-Scruton 

Sweet-tasting  liquid  containing  dill  oil 
0. 035% ,  caraway  oil  0. 035% ,  weak 
ginger  tincture  5.2% .  sodium 
bicarbonate  1% ,  syrup  19.5% 
Wind  and  griping  pains,  stomach  upsets 
Up  to  one  month:  2  5ml  One  to  two  months: 
5ml  Two  to  six  months:  10ml.  Six  months  to 
one  year:  10-15ml.  Over  one  year:  15-20ml. 
Give  one  dose  during  or  after  a  feed 
and  extra  doses  as  required.  Do  not 
exceed  eight  doses  in  24  hours 
145ml  £0.92 


Woodward's  Gripe  Water 

LRC 

Colourless  liquid  containing 
concentrated  dill  water  0. 18ml.  sodium 
bicarbonate  50mg.  ginger  tincture 
0.0625ml,  svrup  0. 75ml  and  alcohol 
0.246ml  in  5ml 
Colic,  wind 

Doses  can  be  taken  during  or  after 
feeds  up  to  8  times  in  24  hours.  Newborn 
2.5ml  One  to  six  months  5ml  6  months  to  1 
year  10ml  Over  2  years  10-15ml 
150ml  £1.19 


Cradle  cap 


Cradle  cap  is  a  type  of  dermatitis  in  which  the  baby's  scalp  appears  to 
be  scaly,  with  crusting.  It  is  most  common  on  the  crown  of  the  head 
but  can  appear  under  the  hair.  Shampoos  and  creams  in  this  section 
contain  antiseptics  which  are  sufficient  to  clear  the  condition.  They 
should  not  however  be  applied  to  broken  or  inflamed  skin.  If  cradle  cap 
has  spread  to  the  face,  babies  should  be  seen  by  a  doctor. 
t^^^^^^Bm^mm^^^^^^^^^m     solution  containing 4%  povidone  iodine 

RptaHinP  Shamnnn  Wet  hair'  aPP'y t0  or  three  capfuls  of 

PeiaOine  SnampOO  shampoo,  lather  and  rinse.  Repeat 

v„nn  twice  weekly  until  improvement,  then 

^  once  a  week 

Golden  brown  cleansing  and  sudsing         250ml  £3 
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OTC  PRODUCT  LISTING 


Cradle  cap  continued 


Cradocap 


® 


(P)  denotes  that  a  product  is 
Pfiarmacy  only  can  only  be 
supplied  under  the  supervision 
of  a  pharmacist 


Napp 


Shampoo  containing cetrimide  10c/c 
Use  twice  weekly  as  a  shampoo  for 
hili  In  'ii 
36g  £1.29 


Dentinox  Cradle  Cap  Shampoo 


SCR 


Pickles 


DDI) 


Shampoo  containing  sodium  lauryl 
ether  sulphate  2.79c 
Squeeze  a  little  into  palm  of  hand  and 
gentlv  massage  over  entire  scalp 
125ml  £1.42 


Aqueous  cream  containing  salicylic  acid 
1.50, 

Apply  sparingly  but  not  to  broken  or 
inflamed  skin.  Massage  gently  into 
affected  parts.  Wash  off  after  30 
minutes  to  two  hours  depending  on 
severity  (maximum  30  minutes  for 
babies  up  to  12  months) 
Caution:  Avoid  contact  with  eyes.  Avoid 
prolonged  use 
14g£1.20 


Nappy  rash 


Nappy  rash,  a  form  of  dermatitis,  is  one  of  the  most  common  disorders 
of  infancy.  Prolonged  contact  with  wet  nappies  increases  the  risk. 
Nappies  should  be  changed  as  soon  as  possible  after  soiling  and  the 
area  washed  with  warm  water  and  dried  thoroughly  with  a  soft  towel. 

A  mild  preparation  such  as  zinc  and  caster  oil  ointment,  white 
petroleum  jelly  or  barrier  cream  should  be  applied  as  a  preventive 
measure  after  each  nappy  change.  Some  nappy  rash  treatments 
contain  antibacterials  such  as  cetrimide  and  benzalkonium  chloride  to 
reduce  the  number  of  bacteria  and  prevent  secondary  infection. 

Nappy  rash  may  be  complicated  by  fungal  infection,  in  which  case 
the  pharmacist  might  wish  to  recommend  an  antifungal  preparation  or 
refer  the  baby  to  a  doctor. 


Alcoderm  Cream 


® 


Alcon 


White  thick  smooth  cream,  containing 
liquid  paraffin  in  a  moisturising  base 
I  >rv  chafed  or  irritated  skin 
60g  £2.51 


two  to  three  times  daily  and  rub  in 
gently.  Continue  treatment  for  at  least 
two  weeks 
20g  £3.14  50g  £7.34 


Cetavlex  Antiseptic  Cream 


Care 


Alcoderm  lotion 

White,  smooth  viscous  liquid, 
containing  liquid  paraffin 
120ml  £2.69 

Anaflex  Cream 


® 


White,  water-miscible  cream  containing 
cetrimide  0.5% 

Apply  liberally  to  the  affected  area 
Caution:  Keep  out  of  eyes.  Do  not  use  in 
body  cavities 
50g  £0.82 


Geistlich 


Conotrane  Cream 


White,  water-miscible  cream  containing 

polynoxylin  10% 

Apply  once  or  twice  daily 

Caution:  Not  to  be  used  in  deep  wounds 

50g  around  £4.20 


Canesten  Cream 


(V) 


Boehringer  Ingelheim 

White  cream  containing  benzalkonium 
chloride  0,  1  %•  and  dimethicone  22%, 
Apply  to  the  affected  area  several 
times  daily  as  necessary,  or  after  every 
napkin  change 
50g  £1.02  500g  £6.31 


Bayer 


White  i  ream  containing  clotrimazole 
1% 

Fungal  nappy  rash 

Apply  thinly  and  evenly  to  affected  area 


DrapoSene  Cream 


Wellcome 


Pink,  water-miscible  cream  containing 


Nappy  liners  protect  the  skin  and  prevent  wetness,  but  plastic  pants 
prevent  air  circulating  and  should  be  avoided.  Advise  mothers  to  leave 
their  baby's  bottom  exposed  for  periods  when  the  weather  is  fine 

Some  babies  may  be  sensitive  to  certain  antibacterials  in  nappy  rash 
treatments.  Advise  mothers  to  be  careful,  as  these  can  themselves 
cause  a  rash 

Consult  the  pharmacist  if  pus,  yellow  crusts  or  white  creamy  deposits  of 
yeast  are  present.  This  may  indicate  the  presence  of  a  fungal  infection 


benzalkonium  chloride  solution  l).02c/r . 
i  etrimide  0.2% 
Apply  evenly 

55g  £0.99,  lOOg  £1.59.  125g  £1.69.  500g 
£7.49 


E45  Cream 

Crookes 

White  soft  paraffin  14.5%  .  light  liquid 
paraffin  11.6%,  anhydrous  lanolin  1% 
in  emulsion  base 
Apply  two  or  three  times  daily 
50g  £1.24, 125g  £2.49, 500g  £5.79 


Ecostatin  Cream 


® 


Princeton 


White  cream  containing econazole 
nitrate  1  % 
Fungal  nappy  rash 

Massage  gently  into  the  affected  and 
surrounding  skin  area  morning  and 
evening.  Particularly  suitable  for  moist 
lesions 

15g  £2.57. 30g  £4.75 


Ecostatin  powder 

White  powder  containing  econazoh 
nitrate  1  %  in  a  talc  base 
Apply  to  the  affected  area  twice  daily 
Particularly  suitable  for  skin  folds 
3()g£5 


Kamillosan  Ointment 


® 


Xorgine 


Light  brown  ointment  containing 
chamomile  extract  10% ,  oil  of 
chamomile  0.5%  in  a  base  containing 
lanolin 

Applv  at  every  nappy  change 
24g  £2.35 


Keri  Therapeutic  Lotion 


® 


Bristol-Myers 


White  lotion  containgin  mineral  oil  16% 
Apply  three  times  daily  or  as  often  as 
required  and  if  necessary,  before 
bathing 

190ml £6.30  380ml  £10.28 


Metanium  Ointment 


Chancellor 


Titanium  dioxide 25%,  titanium 
peroxide  5%,  titanium  salicylate  in  a 
silicone  paraffin  base 
25g  £0.99 


Miol  Cream 


® 


Britcair 


White  hydrous  cream  containing  sodium 
chloride  2. 1  %,  calcium  chloride  0.2%, 
magnesium  chloride  1.5%,  aluminium 
chlorhydroxy  allantoinate  1  %• , 
chlorphenesin  0.1%  and  camphor  4% 
Inflammatory  conditions  of  the  skin 
Massage  gently  into  affected  area 
30g  around  £3.59 

MioTLotiofT  (?) 

Colourless  liquid  containing  sodium 
chloride  1.98%.  calcium  chloride 
0.17%',  magnesium  chloride  1.42%- 
aluminium  chlorhydroxy  allantoinate 

I  %  in  an  aqueous  solution  of  camphor 
Apply  a  sterile  gauze  dressing 
saturated  with  lotion  to  the  affected 
area 

II  Html  around  £4.14 


Morsep 


Napp  

Emollient  cream  containing  cetrimide 
0.5%.  vitamin  A  70  iu/g,  and  cod  liver 
oil  1.1% 

Applv  at  each  nappy  change 
40g£1.10,300g  £4.19 


Natusan  Ointment 


Innovex 


Light  yellow  ointment  containing  boric 
acid  2.85%  and  borax  0. 15%  in 
complex  compound  with  polyhydric 
alcohols.  Ointment  base  consists  of 
glycerine  11%,  wool  fat  20% ,  liquid 
paraffin  10%  and  white  soft  paraffin 
55% 

Apply  a  thin  layer  on  buttocks  at  each 
nappy  change 
50g£0.80  L25g  £1.79 


Neo  Baby  Cream 


® 


Neo 


White,  cream  with  rose  odour 
containing  cetrimide  0.2% . 
benzalkonium  chloride  50%  0. 1  %  in  a 
polyoxyethylene -lanolin  base 
Applv  where  chafing  occurs 
50g  £1.58 


Rikospray  Silicone 


3M  Riker 


Aerosol  spray  containing  aluminium 
dihydroxyallantoinate  0.5%, 
cetylpyridinium  chloride  0.02%  in 
dimethicone  1000 

Apply  sparingly  to  cleansed  dry  area 
twice  daily  for  one  week  then  once 
daily 

200g  £4.23 


Savlon  Nappy  Rash  Cream  (P 

Care 

White  cream  containing  dimethicone 
10%,  cetrimide  0.3% 
Wash  skin  and  dry  thoroughly.  Apply 
cream  sparingly  and  massage  well  in.  in 
Apply  three  to  five  times  daily  for  threeHI 
to  four  days  then  once  or  twice  daily  H 
50g  £0.93.  lOOg  £1.55.  250g  £2.99 


Sudocrem 


Tosara 


White  cream  containing  zinc  oxide 
15.25% .  hypoallergenic  hydrous  wool 
fat 4%,  benzyl benzoate  1.01%,  benzyl 
cinnamate  0. 15%>,  and  benzvl  alcohol 

0.39% 

Applv  thin  layer  as  required 

60g  £1.05  125g  £1.65, 250g  £2.98, 400g 

£4.32 

Thovaline  Ointment 


Hon 


White  ointment  containing  zinc  oxide 
19.8%,  talc  3.3%,  light  kaolin  2.5%, 
anhydrous  lanolin  2.5%  and  cod  liver 
oil  1.5% 

Applv  as  required 

15g  £0.62, 50g  £0.80, 90g  £1.30, 125g 

£1.55,  5(l()g  £4.79 

Thovaline  aerosol 

Ingredients  as  ointment 
142g£2.99 
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fasogen 

3harmax 

Zream  <  ontaining dimethicone  20% , 
me  oxulc  7.5%  and  calamine  1.5%' 
ifter  cleaning  and  drying,  rub  on  and 
round  nappy  area 
,(  >k  £1.09,  lOOg  £1.83 


Teething 


Inbesol 


® 


iVhitehall 


Zle ar  liquid  containing  lignocaine 
19%  .  chlorocresol  0.1%-. 
etylpyridinium  chloride  0.02% 
Vet  finger  tip  and  spread  gently  on  to 
ore  area  of  gum.  Do  not  repeat  for  at 
;ast  half  an  hour 
iml  £1.15, 15ml  £2.29 


iansor 


riiornton  &  Ross 


Hear,  colourless,  viscous,  peppermint- 
lavoured  liquid  containing cetrimide 
101% 

ipply  a  few  drops  to  affected  gums 
vhen  required,  using  clean  finger  tip 
(Iml  £0.69 


lonjela 


{eckitt  &  Colman 

C/ear,  almost  colourless  gel  containing 
ftoline  salicylate  8. 7%.,  cetalkonium 
UorideO.01%. 

Jsing  a  washed  finger  apply  to  tender 
Ireas  of  buccal  mucosa.  Allow  a 
pinimum  of  three  hours  between 
bplications 

aution:  Not  for  infants  under  four 

lonths. 

5g  £1.49 


lentinox  Teething  Gel 


)i)D 


7  containing  lignocaine  0.33%'  and 
'tylpyridinium  chloride  0.1% 
ipply  to  affected  area  using  cotton 
'ool  or  clean  finger.  Can  be  repeated 
fter  20  minutes  if  necessary 
Og  £1.12 


ledilave  Gel 


lartindale 


'ale  buff-coloured  gel  containing 
mzocame  1%  cetylpyridinium  chloride 
01% 

[over  affected  area  with  a  thin  film 
free  to  four  times  a  day,  and 
specially  before  meals.  Do  not  rub  in 
Jution:  Do  not  use  in  infants  under  six 
ionths 
Jk  E1.05 


eejel 


Japp 


>el  (  ontaining  choline  salicylate  8. 7% 
nd  cetalkonium  chloride  0. 01  % 
pply  three  to  four  hourly 
mtion:  I  )o  not  use  in  infants  under4 

onths 

>g  £0.99 


Factfile 


The  crying  associated  with  colic  can  be  one  of  the  most  unsettling  things  about  a 
newborn  baby.  Following  our  listing  of  the  products  available  over  the  counter  on  pl9, 
we  look  at  what  is  known  about  this  distressing  condition 


Subject:  Colic 

1.  The  word  '  'colic"  is  generally  applied  to 
repeated  episodes  of  excessive  crying  that  has  no 
apparent  explanation  occuring  in  an  otherwise 
healthy,  well-fed  baby. 

2.  Crying,  which  is  not  the  sign  of  hunger  or  a  wet 
nappy,  usually  occurs  in  the  late  afternoon  or 
evening.  Bouts  start  at  around  two  to  four  weeks 
of  age  and  last  for  three  or  four  months.  This 
pattern  of  behaviour,  in  which  babies  are  good  as 
gold  for  most  of  the  day  before  becoming 
screaming  monsters  when  parents  are  getting 
tired,  is  the  most  frustrating  aspect,  but  at  least  it 
is  uncommon  in  babies  older  than  six  months, 
which  can  be  a  small  comfort. 

3.  Estimates  of  the  incidence  of  colic  is  complicated 
by  the  wide  range  of  definitions  of  the  term. 
Studies  have  put  it  at  between  20  and  50  per  cent  of 
babies.  It  occurs  in  both  sexes  but  is  more  common 
in  boys  and  first  children. 

4.  Symptoms  of  colic  are  excessive  crying  —  even 
screaming  —  with  flushing  of  the  face,  resistance 
to  cuddling  and  possibly  a  drawing  of  the  knees  up 
into  the  chest. 

5.  The  cause  is  unknown.  Some  put  it  down  to 
overfeeding,  others  to  underfeeding.  Faulty 


feeding  technique  in  which  the  infant  gulps  air  with 
the  milk,  maternal  anxiety,  and  use  of  the  wrong 
feed  have  all  been  suggested. 

6.  Probably  the  most  popular  explanation  is  excess 
wind,  which  the  baby  is  unable  to  remove,  causing 
a  bloated  pain.  The  wind  is  either  taken  in  with  the 
feed  or  product  by  fermentation  of  undigested  milk 
taken  in  by  a  greedy  baby. 

7.  Crying  is  a  baby's  first  means  of  communication. 
All  babies  do  it.  Babies  who  stop  crying  when 
picked  up  are  generally  not  hungry  or  in  pain.  If  a 
baby  continues  crying  on  being  picked  up,  offering 
a  feed  will  stop  him  if  he  is  hungry. 

8.  Gripe  water  usually  contains  alcohol  in  a 
significant  amount,  combined  with  other 
ingredients  thought  to  help  settle  the  stomach. 
Gripe  water  doses  must  be  given  strictly  according 
to  the  label  to  avoid  overdose. 

9.  Other  products  now  used  for  colic  in  infants 
contain  dimethicone  which  is  claimed  to  disperse 
the  gas  trapped  and  causing  the  pain. 

10.  Cry-sis  is  an  organisation  which  provides 
support ,  information  and  counselling  for  parents 
who  have  babies  whose  persistent  crying  is 
becoming  an  unbearable  problem.  Tel:  01-404 
5011. 
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PAST  MONTH  IN  REVIEW 


Summer  sellers 
roll  out 

It's  sunpreps  all  the  way  this  month  as  manufacturers  reflect  on  the 
UK's  sunniest  year  since  records  began  in  1909  and  hope  that  the  first 
year  of  the  new  decade  proves  as  lucrative. 

The  major  moves  in  the  market  are  revealed  in  this  month's 
product  pages,  which  are  heavy  on  the  sunpreps  while  otherwise 
suffering  slight  post-Christmas  doldrums.  Revlon,  Nivea, 
Coppertone,  Vichy,  Roc  and  Hawaiian  Tropic  all  have  ranges 
extended,  rationalised  or  revitalised,  while  elsewhere  there  is  news 
on  the  hair  styling  front,  and  Scholl  and  Mates  unveil  new 
merchandising  plans  for  pharmacy  for  the  New  Year. 

Further  details  on  the  products  featured  on  the  next  three  pages 
can  be  found  in  the  Counterpoint  pages  of  the  last  four  issues  of 
Chemist  &  Druggist. 


Beauty 


One  step  nail  polish 

Rimmel's  new  one  coat  nail  polish 
needs  only  one  application  with  a 
quick  drying  formula  to  minimise 
the  time  and  effort  required.  Eight 
shades  are  available  in  7ml  bottles 
with  gold  caps.  Revlon  say  the 
product  has  not  been  tested  on 
animals.  A  special  introductory 
price  is  £0.99  (normal  rsp  £1.25). 
Rimmel.  Tel:  01-637  1621. 

Mascara  from  casnmere... 

Cashmere  is  the  extra  ingredient  in 
Dior's  new  mascara  parfait  (£9). 
The  hydrolised  keratin  obtained 
from  cashmere  helps  bring 
"softness  comfort  and  protection' ' 
to  the  lashes.  It  is  available  in  five 
shades. 

Parfums  Christian  Dior.  Tel:  0273 
515021. 

IlilriKr-'  ■     Am  Mi 

Cussons  Mild  Cream  soap  is  taking 
the  place  of  the  long  established 
Cold  Cream  soap.  Its  feminine 
shape,  lightly  fragranced,  pure 
white  appearance,  with 
moisturisers'  creates  its  own 


"budget  beauty"  positioning,  say 
Cussons. 

Cussons.  Tel:  061-792  6111. 
£0.27 

Lip  limeir  co-oirdiiraates 

Christian  Dior's  lip  liner  crayon, 
which  comes  complete  with  brush 
and  sharpener  is  available  in  shades 
co-ordinating  with  all  Dior  lipsticks. 
Parfums  Christian  Dior.  Tel:  0273 
515021. 
£6.25 

Mm  goes  flawless 

Those  little  blots  and  blemishes  are 
the  target  of  Elizabeth  Arden's 
flawless  finish  liquid  make-up, 
loose  powder  and  cream-on 
concealer.  The  liquid  make-up 
(£16.95)  comes  in  eight  shades  in  a 
matt  or  dewy  finish  and  contains 
vitamins  A  and  E  while  offering  sun 
protection  factor  4.  The  flawless 
finish  powder  (£17.50)  is  light  and 
translucent  and  also  contains  a 
moisturiser,  while  shadows  and 
imperfections  can  be  concealed 
using  the  cream-on  concealer 
(£9.95).  Both  powder  and  concealer 
come  in  three  shades. 
Elizabeth  Arden.  Tel:  01-784  4000 

taps  get  set  for  Spring 

Croisiere  is  the  name  of  Bourjois' 
Spring/Summer  make-up 
collection.  It  is  divided  into  two 
looks:  Marine  captures  the 
atmosphere  of  sea  cruises  with 
blues,  pinks  and  reds,  while 
terracotta  reminds  of  sundrenched 
beaches  in  browns,  corals  and 
subtle  oranges.  The  company  has 
also  developed  a  new  look 
foundation  range.  Teint  naturel 
fluide  is  a  natural  finish  liquid 
foundation  with  vitamins  A  and  E. 
Teint  equilibre  cream  is  a  balanced 
cream  foundation  said  to  retain  the 
natural  moisture  balance  of  the 
skin.  Both  retail  at  £3.95  for  30ml. 
Blanc  de  base  (£3.95)  is  a  liquid 
formula  white  make-up  base 
containing  both  a  moisturising 
agent  and  sun  filters  to  help 
brighten  dull  skin. 
Bourjois.  Tel:  01-493  3836 


Footcare 


Scholl  get  in  step 

Scholl 's  high  heel  insoles  are 
described  as  a  "solution  to 
suffering  fashion  concious  feet". 
They  are  specifically  designed  for 
high  heeled  shoes  and  provide 
extra  comfort  at  the  ball  of  the  foot 
and  heel.  They  are  said  to  fit  any 
shape  of  shoe  and  are  non-slip. 
Scholl.  Tel:  01-253  2030 
£0.99 

Scholl  combine  legs  and  feet 

Scholl  are  aiming  to  present  their 
footcare  and  hosiery  products 
together  under  one  banner  as 
"foot  and  leg  care  centres".  The 
aim  is  a  more  cohesive  approach, 
combining  footcare,  support 
hosiery  and  health  footware  on  one 
stand  and  in  proportions  according 
to  each  outlet's  need. 

The  different  product  groups 
are  colour  coded  with  the  colour 
schemes  carried  through  to 
consumer  leaflets  and  a  brochure 
for  pharmacists.  An  education 
poster  is  available  and  Scholl  also 
hope  to  run  training  courses  for 
assistants. 

Scholl.  Tel:  01-253  2030. 


Haircare 


Wet  look  gel 

Garnier's  wet  look  gel  Graphic  is 
said  to  create  a  natural  look  without 
drying  out.  TV  advertising  and 
other  promotional  activities, 
including  sampling,  money  off 
coupons  and  trial  sizes,  start  in 
March.  The  gel  comes  in  a  150ml 
tube  and  can  be  applied  to  wet,  dry 
or  damp  hair. 

Laboratories  Gamier.  Tel:  01-937 
5454. 

150ml  £1.59 


Flex  away  styling  build-up 

Styling  product  build-up  is  the 
problem  new  Flex  ultra  style  body 
building  shampoo  and  conditioner 
has  been  designed  to  solve.  The 
shampoo  contains  deep  cleansing 
ingredients  while  the  conditioner 
has  an  oil-free  formula  to  help 
moisturise  where  it  is  needed 
most.  Both  are  said  to  be 
biodegradable,  have  the  Flex 
fragrance  and  come  in  clear  plastic 
bottles  with  turquoise  and  gold 
graphics.  A  £2. 8m  national 
television  campaign  will  support 
the  whole  Flex  range  during  1990. 
Revlon.  Tel:  01-568  4466. 
Shampoo  200ml  £1.19,  400ml  £2.19, 
500ml  £2.55,  conditioner  200ml 
£1.39,  400ml  £2.55,  500ml  £2.99 


Pump  up  the  volume 

As  revealed  in  last  month's  Over 
the  Counter,  L'Oreal  are  launching 
new  Pumping  Curls  into  their 
Studio  Line  hair  styling  range, 
designed  to  give  longer  lasting 
curls  for  women  with  either 
naturally  curly  or  permed  hair.  Hair 
should  be  finger  styled  after 
Pumping  Curls  is  sprayed 
generously  onto  towel  dried  or  dry 
hair.  Advertising  support  worth 
£1.5m  starts  this  month  and  | 
includes  television  and  Press 
advertising  and  sampling. 
L'Oreal.  Tel:  01-937  5454. 
Non-aerosol  pump  action  spray 
150ml  £1.79 
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THE  NEW  EYLURE 
EYECARE  RANGE. 
NATURALLY  PROFITABLE. 

EYLURE 


■"ytirfa 


//ypo  —  Allergenic 


;  'V')|„ 


•  im  hh/i'S  mttttmi pttuit  vxtmi'ts 
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•  Contains  no  {tnitHdi  (tViitVit/i>v.i 


Eylure  hai  'e produced  a  complete 
new  range  of  naturally  based 
Eyecare  products  -  moisturising  eye 
cream,  soothing  eye  contour  gel  and 
make-up  remover  -  lotion  and  pads. 

Here's  four  good  reasons  why  you 
should  make  new  Eylure  Eyecare 
your  natural  choice 

•  Substantial  advertising  support 
in  leading  women's  magazines 

•  Extensa  <e  PR  and  sampling  back-up 


•  Attractive  introductory  offers 

•  Stylish  merchandising 

Tlx  Eylure  Eyecare  range  meets 
the  needs  of  today's  consumers 
Based  on  natural  ingredients  and 
plant  extracts.  No  animal  testing.  No 
animal  ingredients.  Hypo-allergenic 
Fragrance  Free.  Colour  Free.  Safe  for 
contact  lens  users. 

So  for  some  naturally  impres- 
sive profits,  contact  your  Eylure 


representative  or  phone  Gail  Clarke 
today  at  Eylure 

Telephone  (0633)  838611. 
Telex  498424  Fax  (0633)  838925. 

Eylure  Limited,  Cwmbran. 
Gwent  NP44  3XR 


Spray  it  on,  say  Wella 

Wella  Balsam's  perm  revitaliser  is 
said  to  help  prolong  the  life  of  a 
perm  by  strengthening  the  cortex 
from  within  the  hair  shaft  as  well  as 
from  the  outside.  It  can  be  used  on 
wet  hair  or  to  refresh  curls 
between  washes.  Also  new  is 
Wella  Balsam  hair  restructurant, 
developed  for  the  36  per  cent  of 
women  who  have  fine,  flyaway 
hair.  Natural  resins  and  polymers 
add  volume  to  each  hair  strand, 
improving  texture  and  condition 
and  making  it  easier  to  style,  say 
Wella.  It  is  applied  to  washed, 
towel-dried  hair.  Both  products 
come  in  pump  actions  sprays  in 
pearlised  cream  boUles.  Press 
advertising  starts  in  the  Spring. 
Wella.  Tel:  0256  20202. 
Both  150ml  £1.99 


Healthfoods/Vitamins 


C-Vit  gets  healthy 

C-Vit  is  being  relaunched  as  a 
health  concentrate  drink  containing 
seven  vitamins  —  C,  B12,  D,  E, 
B2,  B5  and  B6,  folic  acid  -  and 
calcium.  Beecham  say  that 
research  indicated  that  mothers 
are  looking  for  squashes  that  are 
reduced  in  sugar,  have  no  additives 
and  have  additional  benefits  such  as 
added  vitamins.  A  £2m  national  TV 
campaign  running  March  to  May 
will  be  followed  by  a  three  month 
women's  Press  campaign. 
Beecham  Bovril  Brands.  Tel: 
01-560  5151. 

Chewy,  chewy 

Slim  'n'  Fit  is  a  new  chewy  bar 
enriched  with  4mg  iron  and  lOmg 
vitamin  C  as  well  as  B  group  and 
other  vitamins,  containing  less  than 
100  calories.   There  are  two 
flavours:  white  coated  lemon  and 
chocolate     coated  banana. 
Consumer  advertising  in  upmarket 
women's  monthlies  starts  in  May, 
preceded  by  a  campaign  in  the 
specialist  slimming  and  fitness- 
titles  from  March. 
Forum  Food  Brokers.  Tel:  0737 
773711. 
£0.39 


PAST  MONTH  IN  REVIEW 


Oral  Hygiene       |      0TC  Medicines 


Ghostbusters  fight  plaque 

The  Real  Ghostbusters  are  the 
latest  recruits  in  Sensodyne 
Search's  fight  against  plaque  on 
children's  teeth.  The  characters 
appear  on  Search  3.5  brushes, 
with  "Slimer' '  and  one  of  the  four 
Ghostbusters  —  Ray,  Egon,  Peter 
or  Winston  —  on  each  brush. 
Stafford-Miller.  Tel:  0707331001 


SENSODYNE  SEARCH 


White  Coaled  Lemon  Chewy  Bar 
Enriched  With  Vitamin  C  and  Iron 


New  look  for  Contac 

Contac  400  is  being  repackaged  to 
emphasise  the  key  product 
benefits  —  12  hour  relief  from 
runny  nose,  sneezing  and 
congestion. 

Distributors  Wellcome.  Tel:  0270 
583151. 

Strepsils  new  variant 

At  the  end  of  the  month,  look  out 
for  a  new  Strepstils  variant.  It's 
menthol  and  eucalyptus,  and 
contains  two  antiseptics, 
amylmetacresol  0.6mg  and 
dichlorobenzyl  alcohol  1.2mg,  and 
menthol  8mg,  to  help  clear  nasal 


O/l  THROAT 

£rr  lozenges 


Also  new  is  a  200ml  size  in  the 
"Baby  faces  and  tender  places' 
range  at  SPF  15  for  those  with] 
larger  familes  (£6.95) 
Warner-Lambert.   Tel:  0703 
629816 

Sun  shield  lotion  125ml  £6.25,, 
tanning  sprays  200ml  £6.75 

Three  more  for  Vichy 

Vichy  too  have  taken  a  look  at  their 
suncare  range  and  have  come  up: 
with  three  additions.  Sun  ScreensL 
is  an  SPF  2  deep  tanning  fluid; 
presented  in  an  ozone  friendly 
pump  dispenser.  Heliocalm  is  i 
plant  extra  and  collagen-enriched 
moisturiser  which  is  said  to  relieve 
soreness  and  irritation  caused  bv 
the  sun.  It  too  is  packed  in  a  pump 


Strepsils 

Menthol  &  Eucalyptus 


MEDICINE  FOR  SORE  THROATS 


congestion  and  soothe  sore 
throats. 

Crookes  Healthcare  Ltd.  Tel:  0602 

507431 
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Skincare 


Revlon's  three  for  the  sun 

Revlon  are  adding  three  products 
to  their  suncare  range  in  time  for 
the  1990  season.  Tanning  lotion  is 
rated  at  sun  protection  factor 
(SPF)  2,  self-tanning  lotion  at 
SPF6  and  lip  protector  at  SPF12. 
Tanning  lotion  is  moisturising  and 
water-resistant;  the  self- tanning 
lotion  is  said  to  give  even  tanning 
with  or  without  the  sun  in  three  to 
four  hours  (both  200ml  £8.50).  The 
lip  protectors  stick  comes  in  a 
lipstick  case  and  is  ideal  for  regular 
usage  (£5.95). 
Revlon.  Tel:  01-568  4466 


spray.  Protective  Self  Tan  contain: 
and  SPF  6  sunscreen,  which  is  sai< 
to  make  it  ideal  for  the  first  fev 
davs  of  exposure  to  the  sun. 
Vichy.  Tel:  0235  26747 
Sun  Screens  125ml  £6.50. 
Heliocalm  125ml  £7.50,  Protective 
Self  Tan  100ml  8.95 

Coppertone  grows  by  three 

Scholl's  Coppertone  has  three  nev 
products  ready  for  a  repeat  of  thi 
year's  fantastic  Summer.  Rapi 
tanning  cream  is  rated  at  SPF  2 
contains  lanolin  and  cocoa  butte 
and  is  non-greasy  and  easil, 
absorbed.  Remoisturising  aftersu 
lotion  contains  a  combination  c 
vitamin  E,  aloe  and  jojoba,  and  I 
children's  moisturising  aftersuni 
oil-free  and  hypo-allergenic. 
Scholl.  Tel:  01-253  2030 
Rapid  tanning  cream  100ml  £4.45 
remoisturising  aftersun  250n 
£5.49,  children's  aftersun  lOOn 
£4.95 


Hawaiian  ready  for  the  Tropics     Vitamin  E  for  Roc  suncare 


Four  products  ranging  in  SPFs 
from  2  to  30  are  the  latest  additions 
to  the  Hawaiian  Tropic  stable.  Sun 
shield  lotion  at  SPF  30  claims  to 
offer  the  "ultimate"  in  sun 
protection.  It's  waterproof  too. 
Protective  tanning  spray  comes  in 
SPF  6  and  offers  high  protection  in 
an  oil  format  for  those  who  prefer 
it,  but  who  need  a  high  protection 
factor.  Professional  tanning  spray 
has  SPF  2  and  is  a  non-greasy 
spray  that  needs  no  rubbing  in. 


Two  vitamin  E  enriched  aftersu 
products  have  been  added  to  Roc' 
suncare  range  for  1990.  Ro 
calming  cream  aims  to  soothe  an 
moisturise  sunburnt  skin.  It  is  ligl 
and  non-greasy  and  is  said  to  b 
suitable  for  all  skins.  Roc  soothin 
lotion  has  ingredients  which  ar 
claimed  to  help  prolong  a  suntan  a 
well  as  moisturisers. 
Roc.  Tel:  01-823  9223 
Calming  cream  40ml  £6.35! 
soothing  lotion  150ml  £6.15 
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Five  in,  six  out  for  Nivea 


livea  Sun  has  been  revamped  for 
le  1990  season  with  five  new 
jnes  replacing  six  existing  lines. 

he  new  products  are :  SPF  4  oil- 
-ee  hydrogel  (100ml  £3.99)  and 
fter  sun  cooling  hydrogel  (100ml 
1.99),  aftersun  shower  gel  (200ml 
2.99),  maximum  protection 
unblock  lotion  (125ml  £6.59)  and 

water-resistant  SPF  4  cream 
100ml  £4.59). 

Smith  &  Nephew  say  the 
ydrogels  are  the  "relevant 
uccessor  to  oils",  which  are 
eclining  in  popularity,  being 
uickly  absorbed  without  being 


greasy  and  sticky. 

The  maximum  protection 
sunblock  combines  a  high  factor 
screen  with  an  easily  absorbed 
lotion  formula.  It  includes  both 
UVA  and  UVB  screens.  The 
switch  to  a  water-resistant  SPF  4 
cream  comes  in  the  face  of 
'  'growing  consumer  demand' ' .  A 
100ml  SPF  15  cream  (£5.69) 
replaces  the  50ml  size. 

Out  go  SPF  2  tropical  oil  and 
lotion,  tropical  after  sun,  SPF  5 
milk,  SPF  10  milk  and  cream. 
Smith  &  Nephew  Consumer.  Tel: 
021  327  4750 


Sundries 


Mates  get  changed 

Mates  condoms  are  being 
relaunched  with  new  packs  and 
new  variants.  They  now  comply 
with  the  British  Standard  for 
condoms,  and  so  packs  carry  the 
kitemark,  a  grey  band  highlighting 
the  variant.  They  also  carry  a 
colour  coded  logo. 

New  variants  are  Ultrasafe,  a 
lubricated,  contour-shaped 
condom  with  nonoxynol-9 
spermicide  (3  £0.85,  12  £2.95,  18 
£4.25),  and  mint-fragranced,  non- 
lubricated  and  without  spermicide, 
for  those  who  are  allergic  to  the 
others  (3  £1.25,  12  £3.99). 
Additionally,   Plavmates  and 


Ribbed  variants  now  also  come  in 
packs  of  12  (£2.99):  and  from  April 
a  new  superstrong  variant  will  be 
available.  All  six  variants  can  be 
displayed  in  the  new- 
merchandiser,  which  is  spring- 
loaded  to  push  packs  towards  the 
front  of  the  unit  whenever  one  is 
taken  out. 

Mates  Healthcare  are  aiming  to 
increase  use  among  a  wider  age 
range,  and  to  widen  distribution, 
especially  within  pharmacies  and 
family  planning  clinics.  They  are 
backing  the  relaunch  with  a 
£75,000  educational  campaign,  a 
£150,000  advertising  campaign  in 
women's  magazines,  and  a 
television  commercial,  all 
amounting  to  a  spend  of  £2m. 
Distributors:  CountercaU  Ltd.  Tel: 
021  356  0478. 


NPA  courses 

Details  and  booking  forms  for  all 
courses  are  available  from  the 
training  department  of  the 
National  Pharmaceutical 
Association,  Mallinson  House,  40 
St  Peter's  Street,  St  Albans,  Herts. 
Tel:  0727  32161. 


Numark  courses 

Further  details  on  these  training 
sessions  are  available  from  Mike 
Callus,  E.H.  Butler  &  Son  Ltd. 
Tel:  0533  702881. 


he  following  courses  are  for  pharmacy  assistants 


ibruary 

Jersey 

Skincare  and  cosmetics 

Almay 

Glasgow 

Success  in  selling/Customer  care 

NPA 

Glasgow 

Principles  of  merchandising/Product  presentation 

NPA 

Glasgow 

Advanced  selling/Effective  sales  promotion 

NPA 

Newcastle 

Success  in  selling/Customer  care 

NPA 

Manchester 

Personal  beauty  care  sales  skills 

NPA 

Newcastle 

Principles  of  merchandising/Product  presentation 

NPA 

Birmingham 

Personal  beauty  care  sales  skills 

NPA 

Newcastle 

Advanced  selling/Effective  sales  promotion 

NPA 

London 

Personal  beauty  care  sales  skills 

NPA 

arch 

Southampton 

Success  in  selling/Customer  care 

NPA 

Southampton 

Principles  of  merchandising/Product  presentation 

NPA 

Leicester 

Hayfever  and  allergies 

Numark/Intercare 

Southampton 

Advanced  selling/Effective  sales  promotion 

NPA 

Northampton 

Hayfever  and  allergies 

NPA 

Brighton 

Skincare  and  cosmetics 

Almay 

pril 

Portsmouth 

Skincare  and  cosmetics 

Almay 

Leicester 

Analgesics                                             Numark/Merrell  Dow 

Northampton 

Analgesics                                             Numark/Merrell  Dow 

Edinburgh 

Skincare  and  cosmetics 

Almay 

Plymouth 

Skincare  and  cosmetics 

Almay 

ganisers  of  courses  for  assistants  can  be  featured  in  this  column  by  sending  details  to  Over  the  Counter,  Chemist  & 
ruggist,  Benn  House,  Sovereign  Way,  Tonbridge,  Kent  TN9  1RW. 


Almay  courses 

For  assistants  in  Almay  agencies. 
Information  and  invitations  from 
Cherie  Wilson,  Almay,  225  Bath 
Road,  Slough,  SL14AU.  Tel: 
075323971. 

Last  month's 
winners 

Crossword  No  5 

Mrs  M  Wilkinson,  Beacon  Road 
Pharmacy,  311  Beacon  Road, 
Bradford 

A  Monkley,  Turtons  Chemists  Ltd,  16 

Front  Street,  Winlaton,  Tyne  &  Wear 

Octavia  Winter,  Trimming  Willis  &  Co,  72 

High  Street,  Alton,  Hants 

Tracey  Carfrae,  Boots  The  Chemists  Ltd, 

192-4  Northdown  Road,  Cliftonville, 

Margate. 

Myrtle  Richardson,  J  &  H.E.  Agnew,  66 
Market  Street,  Tandragee,  Northern 
Ireland 

Wordsearch  No  7 

Mrs  J  Gornall,  R  Walmsley  MPS,  58 
Sandringham  Road,  Intake,  Doncaster 
Mrs  B  France,  David  Levan  (Chemists) 
Ltd,  6  Tinsley  Centre,  Bawtry  Road, 
Sheffield 

L.  Le  Boutillier,  Turpins,  Lower  Roseville 

Street,  St  Helier,  Jersey 

Denise  Cullwick,  S  K  Mistry  &  Co  Ltd,  14 

High  Street,  Market  Harborough, 

Leics 

Mrs  J  King,  Ashington  Way  Pharmacy, 
Ashington  Way,  Westlea,  Swindon, 
Wilts 
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Name. 


Pharmacy. 


Address . 


£125  to  be  won 

The  five  readers  submitting  the  first  correct  entries 
opened  after  the  closing  date  will  each  win  £25. 

Find  the  answers  to  the  14  clues  and  fit  them  clockwise  in  the  squares 
on  the  grid.  The  last  letter  or  letters  of  each  answer  becomes  the  first 
letter  or  letters  of  the  next.  Send  the  completed  grid  the  address 
below. 

Entrants  must  be  assistants  employed  in  a  registered  pharmacy  for  a 
minimum  of  6  hours  in  a  normal  week.  Only  one  entry  is  allowed  from 
any  one  person.  The  answers  and  names  of  the  winners  will  appear  in 
the  next  issue  of  Over  the  Counter. 

1.  Under  fire  Health  Secretary  (7,6) 

2.  Support  hosiery  manufacturers  (7) 

3.  Home  town  for  Fisons  (12) 

4.  Warner-Lambert's  island  paradise  sunpreps  range  (8,6) 

5.  Initials  of  large  UK  chemical  company  (1,1,1) 

6.  Men  can't  help  acting  on  this  Elida  Gibbs  bodyspray  (7) 

7.  Indigestion  relief  from  Beecham  (7) 

8.  Marfleet-based  vitamin  producers  (5,4,6,4) 
9.SanprofromJ&J(8) 

10.  Intercare's  laxative  chocolate  (2,3) 

1 1 .  Diagnostic  tool  that  allows  doctors  to  view  your  bones  (1,3) 

12.  Larger  toiletry  company  (of  London)  (7) 

13.  Nail  care  people  (6) 

14.  Ginseng  from  English  Grains  (3,5) 

Closing  date  for  entries:  Monday,  February  12. 

Seiri  completed  answers  to  Clockwise  No  2,  Over  the  Counter,  Chemist  &  Druggist, 
Benn  House,  Sovereign  Way,  Tonbridge,  Kent  TN9  1RW. 


Last  month's  crossword  solution 


The  correct  answers  to  the  clues 
were:  Across:  1  Imperial  Leather 
8  Throats  9  Aerified  10  Off  12 
Repast  14  Rybar  15  Eve  17 
Errors  18  Tense  20  Taste  22 
Santa  24  Asking  25  Yet  27  Topa! 
29  Sprint  31  Sec  33  Elastic  34 


Hirsute  35  The  best  of  health. 
Down:  1  Inter  dens  2  Perspirant  3 
Roars  4  Also  5  Leafy  6  Attract  7 
Event  11  Freestyle  13  Test  16 
Individual  19  Eightieth  21  Eats  23 
Apostle  26  Welsh  28  Ascot  30 
Purse  32  Chef. 


Logical 

£125  to  be  won 

The  five  readers  submitting  the  first  correct  entries 
opened  after  the  closing  date  will  each  win  £25. 

Using  the  four  clues  below,  work  out  which  customer  was  suffering 
from  which  ailment  and  on  which  day  using  the  grid  provided. 
Information  derived  from  the  first  clue  has  already  been  put  into  the 
grid.  Fill  in  the  answer  box  and  send  that  to  the  address  below. 

Entrants  must  be  assistants  employed  in  a  registered  pharmacy  for  a 
minimum  of  6  hours  in  a  normal  week.  Only  one  entry  is  allowed  from 
any  one  person.  The  answers  and  names  of  the  winners  will  appear  in 
the  next  issue  of  Over  the  Counter. 


Closing  date  for  entries:  Monday,  February  12. 

Send  completed  answers  to  Logical,  Over  the  Counter,  Chemist  &  Druggist,  Benn 
House,  Sovereign  Way,  Tonbridge,  Kent  TN9 1RW. 


Anthea 
Bert 
Catherine 
David 
Erica 
Headache 
Indigestion 
Athlete's  Foot 
Backache 
Cold 


1 .  Anthea  was  suffering  from 
backache. 

2.  David  came  into  the 
pharmacy  a  day  before 
Catherine  but  two  days  after 
Anthea.  Bert  didn't  have 
athlete's  foot. 


3.  Somebody,  not  Erica,  came 
into  the  pharmacy  about  their 
headache  on  Thursday. 

4.  The  cold  occurred  on 
Monday;  Bert  was  suffering  on 
Wednesday. 


Name 

Day 

Ailment 

Anthea 

Bert 

Catherine 

David 

Erica 

Name  

Pharmacy. 
Address ... 
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Questions 
&  Answers 

The  National  Pharmaceutical  Association's  syndicated  '  'Ask  your 
pharmacist"  column  appears  in  dozens  of  local  newspapers  and 
freesheets  on  a  regular  basis.  Each  month,  Over  the  Counter 
features  the  coming  month's  questions  and  answers. 


I  have  read  that  old  people  are  prone  to  hypothermia  when  the  weather 
turns  cold.  I  am  worried  about  my  elderly  grandmother  who  lives  alone. 
What  are  the  signs  to  look  for? 

Early  signs  of  hypothermia  include  slurred  speech;  drowsiness;  lack  of  concentration; 
unsteadiness;  pale,  cold  skin  and  blue  lips.  If  your  grandmother  shows  one  or  more  of 
these,  to  a  marked  degree,  you  should  seek  medical  help.  Otherwise,  make  sure  she 
keeps  warm  by  wearing  lots  of  layers  of  clothes,  drinking  plenty  of  hot  liquids  and 
heating  her  surroundings  adequately. 

My  husband  and  I  are  moderate  smokers.  Are  our  children  really  at  risk 
from  our  exhaled  smoke? 

Yes,  they  are.  Your  exhaled  tobacco  smoke  can  pollute  your  house  so  much  that  the 
damage  caused  to  your  children  is  the  same  as  if  they  smoke  80  cigarettes  a  year  each. 

Mv  little  bov  spits  out  his  tablet  every  time  I  try  to  give  it  to  him .  What  can 
Ido? 

You  should  tell  your  doctor  about  the  problem.  He  or  she  might  be  able  to  prescribe 
the  same  treatment  in  the  form  of  a  syrup  or  drops.  If  your  son  still  isn't  keen,  drops 
can  sometimes  be  "hidden"  in  stewed  apple  or  mashed  potato.  Before  you  add 
medicine  to  food  or  drink,  however,  do  check  with  your  pharmacist  that  it's  alright  to 
do  so.  Some  foods  can  stop  the  medicine  working  properly. 

A  friend  has  suggested  that  I  take  a  zinc  supplement.  Is  this  necessary?. 
Zinc  is  important  for  healthy  skin  and  hair,  and  it  helps  to  boost  resistance  to  infection. 
If  your  diet  already  includes  zinc-rich  foods  such  as  cheese,  wholemeal  bread  and  eggs, 
i  you  probably  don't  need  to  take  a  supplement.  Ask  your  pharmacist  for  his  advice. 

/  read  recently  that  heterosexuals  don  7  really  need  to  worry  about 
catching  AIDS.  Is  this  true? 

No.  In  the  UK,  there  are  already  about  700  cases  where  the  HIV  virus,  which  causes 
AIDS,  was  passed  on  through  normal  intercourse.  This  figure  is  rising  steadily.  Whether 
you  are  homosexual  or  heterosexual,  your  risk  of  catching  AIDS  depends  on  how  many 
other  partners  you  and  your  partner  have.  If  you  do  not  have  a  regular  partner, 
remember  that  proper  use  of  a  condom  can  offer  effective  protection. 

My  two-year  old  child  is  recovering  from  a  bout  of  sickness  and 
diarrhoea,  and  is  beginning  to  feel  hungry.  Wliat  should  I  give  her  to  eat? 
You  should  give  your  daughter  bland  foods  to  start  with  —  dry  biscuits,  toast  or  pureed 
vegetables.  Avoid  milk,  yoghurt  and  cheese  until  she  is  completely  better. 

/  want  to  give  up  smoking.  If  I  begin  by  cutting  down  gradually,  would 
it  make  the  withdrawal  process  less  painful? 
Cutting  down  gradually  is  not  a  very  successful  way  of  giving  up  smoking.  It  is  difficult 
to  cut  out  the  last  few  cigarettes  entirely.  The  temptation  —  and  the  pack  of  cigarettes 
—  is  always  there.  Those  who  have  cut  down  often  start  to  increase  again  before  long. 
Why  not  decide  to  give  up  altogether  on  National  No  Smoking  Day,  March  14.  Pick  up 
a  free  leaflet  on  giving  up  at  your  pharmacy  and  ask  the  pharmacist  to  recommend  a 
product  which  might  help  overcome  your  cravings. 

What  do  doctors  mean  by  '  'chronic ' '? 

A  chronic  illness  isn't  necessarily  severe.  It  is  simply  one  which  will  affect  the  sufferer 
for  months  or  years,  though  there  may  be  periods  when  the  disease  gets  better 
(remission)  and  others  when  it  flares  up  (relapses). 


Several  members  of  my  family  have  died  young  from  strokes.  Is  there 
anything  I  can  do  to  lessen  my  chances  of  suffering  one? 
You  should  adopt  a  healthy  lifestyle.  Lose  any  excess  weight,  eat  a  wholesome  diet  and 
take  regular  exercise.  It  would  be  a  good  idea  to  have  your  blood  pressure  measured 
regularly,  as  high  blood  pressure  can  lead  to  strokes.  Many  pharmacists  are  able  to 
take  a  reading  for  you  or  sell  you  a  blood-pressure  measuring  machine  for  use  at  home. 

My  husband  had  such  a  bad  cold  that  he  went  to  the  doctor  for  an 
antibiotic.  The  doctor  didn  'tgive  him  a  prescription  for  one  after  all.  Why 
not? 

Colds  are  caused  by  viruses  and  there  are  no  known  medicines  that  can  deal  with  these 
viruses.  Antibiotics  are  not  a  treatment  for  viruses.  If  your  husband  had  an  infection 
in  the  chest,  the  doctor  would  probably  have  prescribed  an  antibiotic  to  clear  it  up,  but 
it  would  not  have  helped  with  the  cold. 

There  have  been  several  cases  of  meningitis  in  my  area.  Is  it  possible  to 
get  my  children  vaccinated? 

Unfortunately,  the  only  vaccine  which  offers  protection  against  meningitis  is  not 
effective  against  the  strains  of  the  disease  found  in  this  country.  It  is  only  worth  having 
the  jab  if  you  are  travelling  to  countries  like  Kenya  or  the  Gambia,  and  even  then  it  is 
not  recommended  for  very  young  children.  If  your  children  develop  an  intense  headache 
with  vomiting  and  a  high  temperature,  and  maybe  a  stiff  neck  and  a  spotty  rash,  call 
the  doctor  at  once. 

/  am  subject  to  attacks  of  cystitis.  I've  heard  that  I  might  lessen  the 
chances  of  it  recurring  if  I  drink  more.  How  much  should  I  drink? 
Cystitis,  which  is  an  inflammation  of  the  bladder  and  the  passage  leading  from  the 
bladder  through  which  urine  passes  can  be  very  painful.  To  prevent  further  attacks  you 
should  drink  at  least  three  pints  of  liquid  other  than  alcohol  a  day.  This  will  certainly 
help  prevent  cystitis,  as  will  wearing  cotton  underwear,  emptying  your  bladder  after 
sexual  intercourse  and  taking  special  care  over  hygiene. 

My  son  has  caught  chickenpox  at  school.  How  should  I  treat  the  spots? 
Ask  your  pharmacist  for  a  lotion  such  as  calamine  to  sooth  the  skin.  Discourage  your 
son  from  scratching  his  spots  as  this  might  lead  to  permanent  scarring.  If  the  spots 
are  particularly  irritating,  antihistamine  tablets  or  syrup  might  help. 

/  have  been  given  a  course  of  antibiotics  for  tonsillitis.  Am  I  right  to  worry 
that  the  tablets  might  stop  my  contraceptive  pill  from  working? 
Yes,  there  is  a  slight  risk  that  some  antibiotics  will  affect  the  action  of  the  Pill.  If  it 
is  important  that  you  don't  become  pregnant,  it  would  be  wise  to  take  additional 
contraceptive  precautions  for  the  whole  of  the  monthly  cycle  in  which  you  are  taking 
the  antibiotics. 

/  often  suffer  backache  after  working  in  the  garden.  Can  I  stop  it  from 
happening,  oris  it  an  occupational  hazard  for  a  gardener? 
You  can  try  and  prevent  back  strain  by  doing  a  few  warm-up  exercises  before  you  launch 
into  heavy  work  like  digging.  Where  possible,  you  should  use  long-handled  tools  to  cut 
out  bending,  shovel  only  small  amounts  of  soil  at  a  time,  and  try  to  take  the  weight  of 
it  on  your  leg  muscles  by  bending  your  knees  rather  than  your  back.  You  should  not  put 
up  with  backache.  If  it  doesn't  respond  to  painkillers  or  to  gentle  heat  from  a  bath  or 
hot  water  bottle,  you  should  see  a  doctor.  Ask  your  pharmacist  for  a  free  copy  of  the 
leaflet  "Back  pain". 

I  have  got  brown  hair  and  would  like  to  go  blonde.  Is  this  possible? 
It  is  difficult  to  lighten  hair  effectively  if  it  is  dark  or  red  to  start  with,  because  a 
change  of  more  than  three  shades  almost  certainly  won't  match  your  skin  tones.  Have 
a  look  at  the  range  of  colours  in  your  pharmacy  and  choose  one  to  "lift"  your  natural 
shade  rather  than  change  it  altogether.  You  will  probably  be  happier  with  the  result. 
Do  not  attempt  bleaching  without  specialist  advice. 


?Can  you  suggest  a  new  question  for  the  National  Pharmaceutical 
Association  to  answer  in  its  provisional  Press  series?  If  you 
I  have  a  poser,  perhaps  one  that  your  pharmacist  routinely  faces, 
and  the  NPA  chooses  to  answer  it  through  the  media,  C&D  will  pay 
you  £25.  Questions  please,  to  the  Editor,  marked  "NPA  Q&A",  Over 
the  Counter,  'Chemist  &  Druggist,  Benn  House,  Sovereign  Way, 
Tonbridge  KentTN9  1RW. 
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A/IB 
PRODUCTS 


for  efficacy 
quality 
and  competitive 
prices 


Confer 


Labiton  Kola  Tonic  and  Koladex 
Tablets  help  restore  and  maintain 
vigour,  energy  and  alertness. 

I  Halycitrol  the  highly  palatable  orange- 
flavoured  vitamin  supplement. 

Cerumol  Ear  Drops  for  the  loosening 
and  removal  of  ear  wax. 


Monphytol  colourless  brush-on  lotion 
goes  deep  to  the  site  of  infection  in 
athlete's  foot. 

Labosept  Pastilles  for  bacterial  and 
fungal  infections  of  the  mouth  and 
throat. 


Stock  the  range 
and  be  sure  of  satisfied  customers 


Laboratories  for  Applied  Biology  Ltd,  91  Amhurst  Park,  London,  N16  5DR.  Telephone  01-800  2252. 


MARCH  1990 
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.  ■  Sanato 

natogi  v  i  t  a  m 

VITAMI 


B 


60  lablcts  balanced  fori  1  "'  '::  ' 


B  B  Consul 


Whichever  way  you  look  at  it,  Sanatogen  is  now 
offering  you  more. 

Already  we're  the  multivitamin  brand  leader,  outselling 
the  nearest  brand  5:1* 

Now  we're  moving  into  a  new  market  with  four  exciting 
products:  Evening  Primrose  Oil;  One-a-Day  Garlic  Perles; 
Korean  Ginseng  and  Royal  Jelly. 

The  reassuring  name,  the  eye-catching  packaging  and 
the  superior  products  make  them  an  attractive  proposition 
to  our  new  customers  and,  of  course,  to  you. 

Coupled  with  the  relaunch  of  our  single  vitamins  into 
clearly  labelled,  modern  designs,  Sanatogen  sales  will  soar. 

£2.1  million  advertising  will  support  these  new  ranges 
alone  and  that  doesn't  include  our  multivitamin  support. 

Just  clear  some  shelf  space  for  these  new  Sanatogen 
products.  The  rest  you  can  leave  up  to  us. 


Consumer  Health    'SOURCE:  INDEPENDENT  AUDIT   SANATOGEN  and  FISONS  are  registered  trade  marks  of  FISONS  pic. 
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Community  pharmacist  Jeremy  Clitherow  looks  at  the  metabolic  equation,  and  the  right  and 

wrong  ways  to  lose  weight 
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FACTFILE:  BRAN  AND  LISTERIA 


A  handy  guide  to  the  benefits  of  increasing  fibre  intake ,  and  a  rundown  on  the  nasty  bug  that '  s 

in  the  news 


10 
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BEAUTY  BASICS:  SPRING  1990  IN  COLOUR 


Find  out  what's  in  for  Spring,  as  a  Softer  more  natural  look  heralds  the  new  season 


KEEPING  CALM  IN  A  CRISIS 


' ' Give  me  the  money! ' '  What  would  you  do?  Find  out  how  you  measure  up 


0TC  MEDICINES  LIST,  PART  THREE 


With  brief  notes  on  each  of  the  complaints,  constipation,  diarrhoea  and  ear  treatments  are 
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PAST  MONTH  IN  REVIEW 


Four  pages  of  new  products  coming  shortly  to  your  pharmacy 


ASSISTANT  WINS  £100 


A  pharmacy  assistant  from  Northern  Ireland  has  won  £100  by  submitting  four  questions  chosen 
by  the  NPA  for  its  '  'Ask  your  pharmacist  series"  (pl8) 
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FOCUS  ON  DIETING 


Tneed  to  lose  weight . . .' 

the  right  approach 

Community  pharmacist  Jeremy  Clitherow  of  Knotty  Ash,  Liverpool,  applies 
the  fundamentals  of  good  nutrition  to  dieting 


It  is  vitally  important  to  remember  that  not  all 
requests  for  advice  about  diets  and  for  dietary 
products  will  be  for  people  who  wish  to  lose 
weight.  Pharmacy  assistants  must  be 
prepared  to  inquire  more  deeply  into  the 
subject  and  the  reasons  behind  the  request  for 
aids  and  supplements.  There  can  be  no 
substitute  for  background  knowledge  of 
human  metabolism  and  of  the  products 
available  to  assist  weight  gain  and  loss. 

Metabolism 


It  has  been  estimated  that  20  million  people  in 
the  UK  want  to  lose  some  weight  but  very  few 
are  prepared  to  stop  eating.  If  food  intake 
provides  more  energy  than  is  needed  on  a 
daily  basis,  the  body  will  attempt  to  store  that 
excess  energy  by  laying  down  fat .  You  put  on 
weight.  Decrease  the  intake  of  energy 
(calories),  or  increase  the  energy  used  up 
(exercise)  and  body  fat  will  be  consumed. 

Why  do  we  eat?  One  person's  appetite 
may  be  stimulated  to  produce  a  voracious 
hunger  by  a  physical  workout  or  a  morning's 
digging  in  the  garden.  Another  person  may 
have  the  unchanging  appetite  of  a  sparrow  no 
matter  what  they  do. 

Appetite  is  a  desire  for  food.  Triggering 
mechanisms  are  known  to  be  sight,  smell, 
taste  and  the  activity  of  certain  higher  centres 
of  the  brain.  Eating,  however,  can  become  a 
habit,  and  for  some  a  bad  habit  because  of  poor 
judgment  about  the  composition  of  the  food 
consumed. 

Why  do  we  drink?  Water  is  the  major 
component  of  the  human  body  and  is  an 
absolute  necessity  for  life.  Without  water 
dehydration  results  and  eventual  death  is 
inevitable.  The  body  is  capable  of  sustaining 
life  for  long  periods  without  food,  but  not 
without  water,  so  it  is  vitally  important  that 
dieters  are  advised  of  the  need  to  maintain 
their  intake  of  fluid.  Failure  to  observe  the 
basic  fluid  requirements  (for  adults  about  two 
pints  a  day)  will  produce  short-term  symptoms 
of  thirst,  tiredness,  dizziness,  and  a  high 
temperature. 

Difficulty  in  eating  and  swallowing  is  a 
common  symptom  of  dehydration.  Consider 
this  symptom  in  relation  to  an  elderly  single 
pensioner  whose  attendant  home  help 
requests  dietary  advice  and  a  product  "to  put 
some  weight  on  her".  Urgent  medical 
attention  could  be  needed;  death  can  happen 
in  days  rather  than  weeks. 

If  you  take  in  more  energy  as  food  than  you 
expend  as  you  go  about  your  daily  life,  you  will 
put  on  weight ,  but  if  you  expend  more  energy 
than  you  take  in,  you  will  lose  weight. 
Glandular  abnormalities  of  the  thyroid  and 
adrenal  glands  often  show  as  obesity,  whereas 
diabetes  and  cancer  give  the  appearance  of 


malnutrition. 

Fortunately,  these  imbalances  are  rare. 
The  average  customer  will  have  caused  the 
imbalance  by  his  or  her  own  injudicious  eating 
and  drinking  habits;  they  will  be  on  the  positive 
side  of  the  metabolic  equation  —  and  fat! 

Obesity 

Obesity  is  defined  as  a  state  of  the  body  in 
which  there  are  excessive  deposits  of  fat.  A 
symptom  rather  than  a  specific  disease,  it 
occurs  more  often  in  certain  races  than  others, 
and  affects  men  and  women  alike.  For  women 
the  onset  is  common  after  childbirth,  but  by 
middle  age  either  sex  is  at  risk. 

Life  expectancy  is  very  much  less  for  the 
obese,  hence  the  attention  now  paid  to  the 
height  and  weight  ratio  by  life  assurance 
companies.  Diabetes,  strokes  and  blood  clots 
all  occur  more  often,  and  earlier  in  life. 

Tiredness  is  the  most  common  short-term 
complaint.  Extra  work  is  needed  to  carry 
around  the  surplus  fat .  This  burden  is  carried 
for  24  hours  a  day,  every  day,  unnecessarily. 
Think  what  it  would  be  like  to  carry  around  a 
common  house  brick,  or  two,  all  day  long 
(approximately  the  load  for  a  typical  obese 
patient).  Breathlessness  and  problems  with 
the  joints  of  the  hips ,  knees  and  feet  will  follow 
from  the  extra  pounding. 

General  advice 


The  first  pre-requisite  is  an  honest  self- 
assessment.  The  Health  Education  Authority 
has  produced  guidelines  on  desirable  height 
and  weight  combinations  (diagram).  Where 
does  your  customer  stand?  Is  action  needed  as 
a  matter  or  urgency,  of  commonsense  or  to 
ensure  that  he/she  feels  better,  fitter  and  lives 
longer?  It  is  sensible  to  review  the  situation 


from  time  to  time.  A  wall  calendar  and  planne 
is  the  most  useful  reminder  for  domestic  use 
A  positive  change,  once  recorded,  acts  a 
an  incentive  and  diminishes  the  risk  c 
relapses.  If  appropriate,  the  whole  family  ca: 
be  recruited.  Group  therapy  is  so  much  mon 
enjoyable  and  therapeutic  than  solitar 
confinement.  And  how  about  the  colleagues  i 
the  office? 

Examination  of  diet 


For  many  people,  a  simple  examination  of  th< 
diet  may  provide  easy  ways  to  reduce  calorii 
intake.  Do  we  really  need  all  that  sugar?  Di 
we  really  want  to  eat  all  that  fat?  What  abou 
fibre?  Is  that  alcohol  essential?  Life  is  fo 
living.  However,  even  with  a  sensible  bu 
spartan  diet,  mealtimes  can  still  be  satisfyini 
and  enjoyable. 

Sugar  produces  energy  but  no  essentia 
nutrition.  Dental  caries  (cavities)  and  suga 
intake  are  closely  linked.  Added  sugar  is  no 
essential,  it  is  often  a  bad  habit.  Replace  it  wit] 
artificial  sweetners  in  tea  and  coffee  or  re 
educate  the  palate  to  the  true  flavour  of  th 
drinks.  Try  drinking  unsweetened  lime  am 
lemon  juices  —  you  will  be  pleasantly 
surprised  just  how  sweet  many  other  thing: 
taste  afterwards.  Avoid  biscuits,  chocolate 
sweets,  jams,  honey  etc. 

Fat  is  an  essential  component  in  a  health; 
diet,  so  be  careful.  It  acts  as  the  transpor 
mechanism  for  molecules  called  fatty  acids  an< 
the  fat  soluble  vitamins.  Fat  also  makes  th< 
diet  palatable.  It  is  digested  slowly  am 
therefore  satisfies,  and  is  present  in  most  o 
our  favourite  foodstuffs.  It  is,  however 
recommended  that  in  Britain  we  should  al 
reduce  our  intake  so  that  we  obtain  only  3!j 
per  cent  of  total  energy  from  fat. 

Fibre  is  a  most  useful  constituent  of  th< 
diet.  Its  presence  will  assist  in  the  avoidance 
of  certain  bowel  problems  caused  by  lack  o 
distension  of  the  colon  (see  this  issue,  page> 
8  and  19),  it  produces  bulk  and  thuj 
satisfies  and  has  been  advocated  for  thej 
lowering  of  blood  cholesterol.  So  eat  mon 
fibre,  and  vary  the  diet.  Try  differen 
wholemeal  flours  and  breads.  How  abou  J 
trying  pitta  bread  for  a  change?  Add  pulses  te, 
meat  dishes,  experiment  with  different,  new 
root  and  leaf  vegetables  and  most  of  all  leave 
the  skin  on  baked  potatoes. 

Alcohol,  in  moderation,  does  no  harm.  U 
excess,  it  raises  the  blood  pressure,  derangeij 
the  brain,  liver  and  heart  and  predisposes  the' 
drinker  to  accidents.  It  is  converted  to  energ] 
but  has  not  nutritional  value.  This  excess 
energy,  stored  as  fat,  is  an  important  factor ir 
obesity  —  remember  "beer  bellies". 

Vitamins  are  substances  which  are 
essential  for  the  body's  natural  productior 
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ycles.  They  are  required  in  minute  quantities 
nd  usually  cannot  be  made  by  the  body  and 
herefore  have  to  be  provided  in  the  diet. 

Dieters,  however,  frequently  place  weight 
3ss  above  general  health  on  their  list  of 
iriorities.  Restricted  food  diets  may  not 
irovide  the  full  amounts  and  supplements  may 
lave  to  be  considered. 

The  wrong  ways  to  diet 

>ash  diets  and  binges  do  not  produce  long 
asting  solutions  to  weight  problems. 
Starvation  will  cause  a  temporary  weight  loss 
lut  is  fraught  with  danger  of  collapse,  and  is 
hought  to  cause  a  lowering  of  the  metabolic 
ate,  the  rate  at  which  the  body  uses  energy. 
Vhen  normal  eating  is  resumed  weight  is 
;ained  even  quicker. 

The  converse  to  this  argument  is  that 
ising  more  energy  by  taking  more  exercise, 
•an  have  the  effect  of  raising  the  metabolic 


Appetite  suppressants  including 
amphetamines  and  similar  compounds  were 
widely  prescribed  a  comparatively  short  while 
ago.  Their  action  in  raising  the  metabolic  rate 
relied  upon  their  effect  on  higher  centres  of 
the  brain  responsible  for  appetite. 
Dependence  developed  rapidly.  Psychological 
side  effects  and  disorders  coupled  with  abuse 
potential  led  the  authorities  to  reclassify  them 
as  Controlled  Drugs  and  prescriptions 
dropped  overnight. 

Anorexia  nervosa  is  a  very  serious 
mental  illness  which  particularly  affects  young 
women  and  is  a  phobic  dread  of  appearing  fat. 
In  reality  the  patient  is  rarely  fat  and  more 
often  is  emaciated  and  undernourished. 
Menstrual  periods  stop,  the  teeth  loosen,  the 
breath  becomes  offensive  and  the 
psychological  damage  worsens.  Treatment 
often  takes  years,  but  may  be  too  late  to 
prevent  the  damage  to  the  sufferer's  heart 
muscle  shortening  her  life. 


The  right  way  to  diet 


Take  a  straight  line  across  from  your  height  (without  shoes) 
and  a  line  up  from  your  weight  (without  clothes).  Put  a  mark 
where  the  two  lines  meet. 
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\.ey:  Underweight  —  maybe  you  need  to  eat  a  bit  more .  If  you  are  very  underweight 
ee  your  doctor.  OK  —  desirable  weight  range  for  health.  Overweight  —  your  health 
ould  suffer.  Don't  get  any  fatter.  Fat  —  it  is  important  for  you  to  lose  weight.  Very  Fat 
this  is  severe  and  treatment  is  urgently  required 


Remember  the  metabolic  equation.  The  only 
real  way  to  lose  weight  is  to  use  up  more 
energy  than  you  take  in  (eat).  You  can 
therefore  move  the  equation  in  favour  of 
weight  loss  by  taking  in  less  (dieting)  or  using 
up  more  more  (exercising).  For  most  people, 
a  sensible  compromise  is  to  do  both. 

A  gradual  approach  stands  the  best  chance 
of  avoiding  the  cycling  so  many  dieters  go 
through  —  bouts  of  harsh  dieting,  followed  by 
an  inevitable  relaxation  and  then  weight  gam. 
A  sensible  calorie  intake  target  for  a  couple  of 
pounds  a  week  loss  is  1 ,000  to  1 ,500  calories 
for  women  and  1,500  to  1,800  calories  for 
men,  linked  to  a  modest  increase  in  weekly 
exercise  taking.  The  only  real  way  to  maintain 
weight  loss  is  to  change  eating  habits  and  stick 
to  the  new  regime. 

Pharmacies  traditionally  stock  a  range  of 
dietary  aids.  Very  low  calories  diets  can 
produce  a  rapid  weight  loss.  They  restrict 
intake  to  600  calories  for  several  days  or 
weeks,  and  should  really  only  be  used  by 
people  who  have  failed  to  lose  weight  on  a 
conventional  slimming  diet. 

Many  diets  use  meal  replacements  which 
simply  provide  a  low-calorie  fixed  alternative 
for  one  or  two  meals  a  day.  Substituting  with 
these  bars  or  drinks  has  the  desired  effect  of 
reducing  calorie  intake,  but  exclusive  use  will 
probably  leave  the  dieter  feeling  hungry. 
Dieters  should  be  encouraged  to  increase 
their  intake  of  fibre  which  itself  produces  a 
feeling  of  fullness  with  economy  in  calories. 
And  dieters  must  drink  plenty  of  fluid. 


Summary 


There  may  be  hidden  pitfalls  and  dangers 
behind  the  requests  for  dietary  advice  and  for 
diet  aids.  It  is  imperative  that  the  reasons  for 
dietary  modification  are  discovered  and  a 
suitable  product  or  schedule  advised.  Often 
that  advice  will  be  to  compare  where  the 
customer  is  on  the  desirable  weight  chart  now, 
and  where  they  should  be,  and  then  proceed 
accordingly. 

Diets  and  dieting  should  be  enjoyable  and 
successful.  If  there  is  no  suitable  venue  or 
established  group  why  not  consider  keeping  a 
record  for  your  own  patients.  The  important 
thing  is  to  make  them  come  in  to  your 
pharmacy  and  for  you  —  the  impartial  judge  — 
to  weigh  them  and  to  record  the  readings.  A 
modest  investment  of  a  couple  of  pounds  in  a 
card  file  system  would  produce  a  handsome 
dividend  in  public  relations. 


ate,  so  that  calories  are  burned  up  faster, 
xercise  should  be  an  important  component  of 
iny  diet,  but  customers  who  need  more  than 
simple  "tone  up"  should  seek  medical 
idvice  before  undertaking  anything  strenous. 
ror  people  who  take  no  exercise  at  all,  a  brisk 
valk  for  three  quarters  of  an  hour  every  day 
s  a  good  way  to  start. 

Binges  or  bouts  of  overeating  to  great 
xcess  produce  nausea,  vomiting,  feelings  of 
juilt  and  psychological  problems.  Occasional 
easts  of  gargantuan  proportions  do  not 
■ustain  the  temporary  weight  gain  in  the  frail. 
^  little,  often,  is  better. 

Modification  of  the  pattern  of  eating  and 
dherence  to  the  new  schedule  is  the  only  way 
o  alter  and  then,  after  a  while ,  to  maintain  the 
iew  body  shape  and  size. 

Laxatives  are  frequently  abused  by 
iieters  in  an  attempt  to  hurry  food  through  the 
"itestines,  without  absorbing  the  calories.  But 
he  bowel  becomes  dependent  upon  the 
"ritant  effect  of  the  laxative  and  becomes  lazy, 
a  diet  control,  laxatives  are  of  no  value. 


Losing  weight  is  a  matter  of  altering  the  metabolic  equation  so  that  you  use  up  more  energy  than 
you  take  in,  either  by  eating  less,  or  taking  more  exercise 

Starvation  diets  generally  achieve  poor  results.  After  the  misery  of  the  weeks  of  dieting,  the 
temptation  to  binge  can  ruin  all  the  hard  work.  Starvation  diets  can  also  lower  the  body's 
energy  use  and  result  in  faster  weight  gain  when  the  diet  stops 

Most  people  could  benefit  from  taking  more  exercise ,  even  if  it  is  only  a  good  brisk  walk  every 
day 

Fibre,  as  well  as  reducing  the  risk  of  constipation  and  haemorrhoids,  can  help  avoid  hunger 
pangs  by  producing  a  feeling  of  fullness 

Dieters  should  take  care  to  maintain  their  fluid  intake 

A  simple  correction  of  bad  dietary  habits  can  in  itself  give  rise  to  a  modest  weight  loss.  A 
permanent  change  in  eating  habits  is,  for  many,  the  only  way  to  maintain  their  desired  weight 
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New  decade — new  lifestyles 
new  opportunities  for  pharmacy 

Throughout  the  1980s,  more  and  more  people  started  taking  a  serious  interest  in  their  diet  and  lifestyles.  The  idea  of 
preventive  medicine  for  health  seems  to  have  caught  on.  As  a  pharmacist  or  pharmacy  assistant,  your  role  as  adviser 
to  the  community  is  likely  to  become  even  more  important  in  the  1990s. 


So  here  we  are  in  the  first  year  of  a  new 
decade  .What  will  it  hold  for  us  ?  What  changes 
will  it  bring?  The  1980s  brought  many 
changes,  like  the  swing  towards  improving  our 
lifestyles  through  exercise  and  diet.  The  boom 
in  fitness  clubs  and  gyms  and  the  rising  sales 
of  vitamins  and  healthfoods  show  just  how 
important  fitness,  health  and  diet  will  continue 
to  be  in  the  coming  decade. 

The  importance  of  diet 

Every  year,  around  this  time,  a  lot  of  peole  are 
tying  to  shed  their  Winter  weight  to  get  back 
into  swimsuit  shape  for  Summer.  Diet  is 
always  important,  but  for  weight  loss  it  needs 
even  more  care.  As  a  pharmacist  or  pharmacy 
assistant,  you  will  be  asked  to  advise  your 
customers  on  their  dietary  needs. 

Reducing  their  intake  of  certain  foods,  or 
omitting  them  entirely,  can  mean  cutting  out 
a  source  of  vitamins  and  minerals  essential  to 
their  health. 

The  answer?  A  multivitamin  and  mineral 
supplement  ensures  their  body  will  receive 
the  recommended  daily  amount  (RDA)  of 
these  essential  substances,  no  matter  what 
they  eat.  One  very  pleasant  way  to  provide 
the  vitamins  and  minerals  they  need  is  the 
Supradyn  range  from  Roche,  the  vitamin 
experts. 

Supradyn's  all  the  range 

The  Supradyn  range  consists  of  capsules  and 
effervescent  tablets  for  adults,  and  chewable 

The  Supradyn  family  —  part  of  the  Roche  range 
of  vitamin  products  and  Europe 's  number  one 
brand  —  is  designed  to  meet  the  needs  of  the 
whole  family,  not  just  health-conscious  dieters 
and  sports  enthusiasts 


and  water  is  with  a  Supradyn  drink.  Each 
Supradyn  tablet  dissolves  in  water  to  form  a 
sparkling  citrus  fruit-flavoured  drink, 
containing  a  full  day's  requirement  of  essential 
vitamins  and  minerals. 

Commonwealth  Games  suppliers 

Roche  Products  Ltd  were  selected  as  the 
official  suppliers  of  vitamins  to  the  XIV 
Commonwealth  Games  in  January  and 
February  in  Auckland,  New  Zealand. 
Supradyn  and  Berocca  were  made  available  to 
all  the  athletes  taking  part. 

Supradyn 's  superior  formulation  makes  it 
ideal  for  recommending  to  anyone  who  feels 
tired  and  run  down  and  who  may  benefit  from 
a  multivitamin  supplement. 

And  for  children... 

Naturally,  it  is  not  only  adults  who  may  need 
to  supplement  their  diet  with  vitamins  and 
minerals.  Many  children  prefer  crisps  and 
sweets  to  healthier  foods  and  can  miss  out  on 
these  essential  dietary  components  at  the  time 
in  their  lives  they  need  them  most,  for  growth. 

To  try  to  overcome  this  problem,  some 
parents  like  to  provide  their  children  with  a 
packed  lunch  containing  wholesome  foods  that 
are  rich  in  vitamins.  Others  also  provide  their 
children  with  a  suitable  vitamin  supplement. 

There  is  a  wide  variety  of  children's 
vitamin  products  for  parents  to  choose  from, 
but  most  of  these  only  contain  vitamins  A,  C 
and  D .  To  provide  the  full  range  that  growing 
children  need,  Supradyn  for  Children  contains 
ten  essential  vitamins.  The  strawberry 
flavoured  chewable  tablets  are  a  pleasant  and 
easy  way  to  provide  the  necessary  daily  supply 
of  vitamins  A,  B,  C,  D  and  E,  no  matter  what 
else  the  child  eats. 

Stress  on  health 

Our  resistance  to  illness,  our  energy  level,  and 
our  ability  to  cope  with  the  stresses  of 
everyday  life,  all  depend  on  an  adequate  intake 
of  the  B  group  vitamins.  As  well  as  helping  to 
extract  the  energy  from  the  food  we  eat,  the 
B  group  vitamins  help  to  maintain  the  normal, 
healthy  function  of  our  brain  and  nervous 
system,  muscle  tissue  and  blood. 

Everyday  stresses  such  as  coping  with 
young  children,  meeting  deadlines  at  work, 
caring  for  relatives,  recovering  from  illness, 
vigorous  exercise,  pregnancy,  all  increase  the 
body's  need  for  the  B  vitamins.  Smoking 
cigarettes  and  drinking  lots  of  tea  or  coffee  also 
increases  the  need  for  these  vitamins. 

Supplementing  your  diet  with  B  group 
vitamins  can  help  you  to  cope  better  with 
stresses  like  these  by  ensuring  you  have 
enough  of  these  essential  vitamins.  Berocca 
not  only  provides  the  RDA  of  the  B  group 
vitamins,  it  also  contains  vitamin  C  and 
calcium,  which  are  also  believed  to  play  a  role 
m  combatting  the  effects  of  physical  and 
psychological  stress.  Berocca  is  the  only 
vitamin  B  group  product  in  a  sparkling  tropical 
fruit  flavoured  drink. 

For  a  copy  of  our  free  Vitamin  Information 
Leaflet,  write  to:  Angela  Long.  Roche 
Products  Ltd,  PO  Box  8.  Welwyn  Garden 
City,  Herts  AL7  3AY. 


The  Vitamin  Experts 


Factfile 


Why  is  bran  important  in  preventing  constipation?  And  what  exactly  is  listeria? 


Subject:  Bran  and  dietary  fibre 

1.  Dietary  fibre  refers  to  plant  material  that 
is  not  digested  by  the  human  digestive 
enzymes.  It  covers  the  so  called  unavailable 
carbohydrates  cellulose  and  hemicellulose, 
together  with  woody  lignins,  and  is  almost 
always  derived  from  vegetables.  Bran  is  the 
fibrous  outer  layers  of  cereal  grains,  usually 
wheat,  which  themselves  contain  celluloses 
together  with  some  protein,  fat  and 
minerals. 

2.  The  interest  in  the  fibre  content  of  diets 
comes  from  comparing  the  diseases  seen  in 
the  modern-living  West,  with  its  fast  food, 
low  fruit  and  vegetable  intake,  with  those 
seen  in  Africa,  where  fruit ,  vegetables  and 
cereals  play  more  of  a  part. 

3.  During  the  past  100  years,  cereal 
consumption  in  the  UK  has  fallen  by  50  per 
cent,  though  there  are  signs  of  a  return  as  a 
result  of  education  campaigns  over  recent 
years . 

4.  The  most  obvious  effect  of  this  reduction 
in  fibre  intake  has  been  the  widespread 
incidence  of  constipation.  From  the  straining 
required  in  constipation,  haemorrhoids, 
varicose  veins  and  hiatus  hernia  are  all  more 
common  in  the  UK  compared  with  countries 
where  a  high  fibre  diet  is  more  common. 

5.  The  evidence  linking  a  low  fibre,  and 
therefore  low  residue,  diet  with  the  disease 
of  the  small  intestine  and  colon  known  as 
diverticulitis,  is  more  clear  cut  than  for 
anything  else.  Diverticulitis  is  small 
outgrowths  of  the  intestines  thought  to  be 
caused  by  pressure  build-up  in  the  abdomen. 
Some  35  per  cent  of  English  adults  over  60 
show  evidence  on  X-ray  of  diverticulitis, 
though  most  develop  no  symptoms. 

6.  The  principal  effect  of  dietary  fibre  is  to 
increase  stool  bulk  and  weight  through  the 
retention  of  water  in  the  intestine.  Stools 
are  softer  and  are  more  easily  passed. 

7.  In  1983  the  National  Advisory  Committee 
on  Nutrition  Education  proposed  that 
intakes  of  dietary  fibre  should  be  increased 
to  an  average  of  30  grams  per  day  for  adults . 

8.  Large  quantities  of  bran  and  other  dietary 
fibre  may  temporarily  increase  flatulence 
and  distension.  Interference  with  the 
absorption  of  some  minerals  has  been 
reported,  but  is  usually  insignificant. 

9.  Care  should  be  taken  when  taking  dietary 
fibre  outside  of  normal  eating  of  fruit  and 
vegetables  and  cereals.  Tablets  and  other 
high  fibre  products  should  always  be  taken 
with  plenty  of  water  to  prevent  blockage. 
Id.  Increasing  fibre  intake  is  part  of  the 
treatment  of  constipation,  diverticulitis  and 
other  conditions  caused  by  a  lack  of  dietary 
fibre.  An  increase  in  fibre  intake  is  also 
useful  in  dieting  as  well  as  being  good  for 
general  health.  Because  it  is  indigestible, 
fibre  helps  to  produce  a  feeling  of  "fullness" 
which  makes  the  dieter  eat  less.  People  who 
are  overweight  tend  to  eat  less  fibre 
anyway. 

11.  Much  attention  has  been  given  to  the 
potential  of  some  fibre,  notably  that 
associated  with  oats,  to  cause  a  lowering  of 


blood  cholesterol.  Though  the  exact 
mechanism  and  benefit  of  this  remains 
sketchy,  there  is  no  doubt  that  an  increase  in 
dietary  fibre  can  do  nothing  but  good  for  the 
digestion  and  the  well-being  of  the  person  as 
a  whole. 


Factfile:  Listeria 

1.  Listeria  is  a  word  that  we  have  all  become 
familiar  with,  through  reports  in  the  media 
that  in  pregnant  women  it  may  cause  an 
abortion,  or  a  still  born  or  very  ill  baby. 

2.  Listeria  monocytogenes  is  the  name  of  a 
bacterium,  and  the  infection  it  causes  is 
listeriosis.  Listeria  is  found  in  soil,  water, 
sewage,  foods,  and,  incredibly,  in  about  5 
per  cent  of  people,  who  carry  it  in  their  gut 
with  no  apparent  ill  effects. 

3.  In  susceptible  adults,  listeria  is 
transmitted  through  foods.  These  include 
raw  vegetables,  prepared  meals,  a  wide 
range  of  cooked  food,  and  soft  cheeses. 

4.  Soft  cheeses,  made  from  unpasteurised 
milk ,  are  a  major  source  of  contamination 
(hard  cheeses  are  more  acidic,  and  listeria  is 
very  sensitive  to  acid).  But  although 
pasteurisation  is  said  to  kill  listeria,  there  is 
evidence  that  it  can  survive  brief  exposures 
to  the  high  temperatures  encountered 
during  the  process.  And,  of  course,  there  is 
the  risk  of  post-pasteurisation 
contamination  from  other  sources.  Foods 
contaminated  with  listeria  may  survive  in  the 
fridge  at  temperatures  of  4°C  or  above. 

5.  Ready-to-eat  poultry  and  chilled  meals  are 
increasingly  being  recognised  as  major 
sources  of  the  bacteria.  If  they  are 
contaminated,  adequate  reheating  will  make 
them  safe.  A  constant  level  of  70°C  is 
recommended  until  the  food  is  well  cooked. 
In  the  microwave,  use  recommended 
cooking  times  as  a  guideline,  but  check  food 


is  thoroughly  reheated,  and  allow  to  stand 
before  eating. 

6.  The  number  of  reported  cases  of 
listeriosis  in  England  and  Wales  was  247  in 
1989,  291  in  1988  and  259  in  1987,  but  only 
107  in  1986  and  about  42  per  year  between 
1966  and  1977.  Suggested  reasons  for  the 
increase  include  changes  in  agricultural 
practices,  with  greater  contamination  of  land 
by  human  sewage  sludge  and  animal  slurry. 

7.  In  healthy  adults,  listeriosis  appears  as  a 
mild  flu-like  illness.  In  at-risk  groups,  such 
as  the  elderly,  it  may  result  in  a  form  of 
meningitis.  In  pregnant  women,  it  may 
present  as  a  low  grade  blood  poisoning,  with 
flu-like  symptoms  such  as  headache,  fever 
and  vomiting.  The  foetus  may  be  infected, 
causing  premature  delivery  of  a  stillborn  or 
acutely  ill  baby. 

8.  Most  infected  adults  recover  from 
listeriosis  without  treatment,  and  this  may 
be  the  case  also  in  pregnant  women. 
However  if  listeriosis  is  suspected,  it  can  be 
diagnosed  with  a  blood  culture,  and 
antibiotics,  such  as  ampicillin,  should  be 
started  immediately.  Infected  new  born 
babies  can  also  be  treated  with  antibiotics. 

9.  Listeria  has  reminded  us  all  of  the 
importance  of  good  food  hygiene,  eg 
washing  meat  and  vegetables  thoroughly, 
cooking  raw  foods  or  ready-meals  properly, 
and  covering  foods  in  the  fridge  to  avoid 
cross  contamination.  Pregnant  women,  in 
particular,  should  avoid  any  product  made 
with  unpasteurised  milk,  and  high  risk  foods 
such  as  pate,  soft  cheeses  or  pre-packed 
salads. 

10.  Last  month,  Junior  Health  Minister 
Roger  Freeman  said  that  there  were 
"powerful  arguments ' '  in  favour  of  making 
listeriosis  a  notifiable  disease.  This  would 
mean  that  doctors  would  have  to  report  all 
outbreaks  of  the  infection  to  the  public 
health  authorities. 
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Our  new  baby.  Just  watch  it  grow. 


You'll  probably  recognise  our  new  arrival 
traight  away. 

That's  because  Asilone  has  long  been  one 
'f  the  best  known  and  most  effective  antacids 
vailable. 

And  naturally,  like  all  proud  new  parents, 
Brookes  intend  to  make  a  big  fuss  of  it. 

We're  already  talking  to  CP's  for  instance, 
o  you  can  certainly  reckon  on  an  increase 


in  prescription  demand.  But  that's  just  the 
first  stage. 

For  as  you  might  expect  with  Crookes, 
you'll  be  hearing  a  lot  more  of  Asilone  in  the 
future.  And  by  then  everyone  will  be  saying, 
'Just  look  how  fast  Asilone  has  grown.' 

Asilone  Suspension,  Gel  and  Tablets  may 
be  sold  OTC,  Suspension  and  Gel 
are  also  NHS  prescribable. 


SHOPTALK 


NO  , 

Smoking 
Day  1 


You're  in  the 
frontline  on 
smoking! 

If  by  any  chance  you  missed  the 
first  six  national  No  Smoking 
Days,  you  will  certainly  not  be  able 
to  miss  the  seventh  on  this  coming 
March  14.  This  year,  your 
pharmacy  will  play  a  prominent 
role  in  a  major  part  of  the 
campaign,  the  "Quit  &  Win" 
competition  which  offers  as  first 
prizes  holidays  for  two  in  St  Lucia. 

The  entry  forms  for  the 
competition  are  being  distributed 
through  pharmacies,  and  you 
should  by  now  be  displaying  them 
in  your  information  section.  "Quit 
&  Win' '  is  being  run  jointly  by  the 
No  Smoking  Day  Committee  and 
the  Health  Education  Authority  in 
conjunction  with  BBC  television 
and  the  Radio  Times.  To  qualify 
for  entry  to  the  prize  draw, 
smokers  must  give  up  all  tobacco 
for  at  least  a  month;  non-smokers 
can  also  enter  by  persuading  a 
smoker  to  "sign  the  pledge". 

"Quit  &  Win"  lies  at  the  heart 
of  this  year's  campaign  (slogan 
'  'High  tar,  middle  tar,  low  tar,  no 
ta!")  which  will  see  2.7  million 
smokers  use  March  14  either  to 
make  a  determined  effort  to  give 
up,  or  at  least  try  to  cut  down. 
Research  reveals  that  two  out  of 
every  three  smokers  in  the  UK 
would  like  to  give  up,  and  No 
Smoking  Day  provides  a  focus  for 
an  attempt,  a  public  day  to  declare 
to  friends  and  colleagues  that  you 
are  giving  up,  and  to  ask  them  to 
be  supportive  and  to  prevent 
backsliding  by  not  offering  the 
dreaded  weed  around. 

The  Health  Education 
Authority,  which  leads  the 
organisations,  including  the  Royal 
Pharmaceutical  Society  and  the 
British  Medical  Association,  who 
co-ordinate  No  Smoking  Day, 
expects  less  than  3  per  cent  of 
those  who  make  the  attempt  to 
stop  to  be  still  abstaining  from 
tobacco  three  months  later.  But 
that  still  means  that  50,000 


smokers  will  give  up  for  good  on 
March  14! 

So,  if  you're  a  smoker 
yourself,  you  might  like  to  think 
about  becoming  number  50,001, 
by  enlisting  the  help  of  your 
colleagues  in  the  shop,  as  well  as 
family  and  friends,  in  helping  you 
kick  the  habit.  And  if  you're  a  non- 
smoker,  now's  the  time  to  rally 
round  those  wanting  to  give  up  by 
providing  support. 

And,  as  pharmacy  assistants, 
this  year  you  have  a  special 
incentive  to  help  your  customers 
turn  their  backs  on  tobacco.  If  one 
of  them  wins  a  trip  to  St  Lucia, 
they  might  just  be  looking  for  the 


person  who  gave  them  their  entry 
form  to  share  the  holiday  of  a 
lifetime  in  the  sun-soaked 
Caribbean! 

Ten  good  reasons 
to  give  up 

1.  Smoking  kills  about  10,000 
people  each  year.  Out  of  every 
1,000  people  who  start  smoking 
as  teenagers  and  continue  on 
20-a-day,  six  will  die  in  road 
accidents  and  250  will  die  before 
their  time  of  a  smoking  related 
disease. 

2.  Smoking  causes  not  only  lung 


cancer  and  heart  disease,  but  is 
also  associated  with  cancers  of  the 
mouth,  larynx,  oesophagus, 
cervix,  bladder  and  pancreas, 
chronic  lung  diseases  like 
bronchitis  and  emphysema, 
stillbirth,  low  birthweight  babies, 
and  peripheral  vascular  disease. 

3 .  Lung  cancer  will  soon  overtake 
breast  cancer  as  the  leading  type 
of  cancer  death  among  women  in 
Britain. 

4.  Women  who  use  the  Pill  and 
smoke  have  a  much  higher  risk  of 
strokes,  heart  attacks  and  blood 
clots  in  their  legs.  Women  who 
smoke  run  an  increased  risk  of 
cervical  cancer. 

5.  Babies  born  to  smoking 
mothers  are  generally  smaller  in 
size  and  weigh  less  than  babies 
born  to  non-smokers.  The  risk  of 
cot  death  is  increased  for  babies 
whose  mothers  or  fathers  smoke. 

6.  Children  of  mothers  who  smoke 
10-a-day  or  more  after  the  fourth 
month  of  pregnancy  tend  to  show 
poorer  progress  at  school  at  least 
up  to  age  16. 

7.  Under  16-year-olds  are 
estimated  to  spend  up  to  £90m  a 
year  on  cigarettes.  These  sales 
are  illegal. 

8.  Passive  smoking  —  breathing  in 
other  people's  smoke  —  was 
adjudged  by  a  Government 
committee  to  be  associated  with 
'  'an  increased  risk  of  lung  cancer 
in  non-smokers". 

9.  On  average,  smokers  take 
twice  as  many  days  off  sick  from 
work  as  non-smokers. 

10.  In  1987,  cigarettes  and  other 
smokers'  materials  caused  6,200 
accidental  fires  in  dwellings, 
resulting  in  253  deaths  and  1 , 788 
non-fatal  injuries.  Also  in  1987, 
fires  started  by  matches  caused  a 
further  77  deaths  and  685  injuries. 

Counting  the  cost 

Adding  up  the  cash  savings  of 
giving  up  can  prove  a  strong 
incentive  to  smokers.  Try  relating 
the  savings  over  periods  of  time  to 
the  price  of  everyday  objects. 

The  cost  of  smoking  20-a-day 
is  £11.40  a  week  (2  LPs),  £50  a 
month  (a  new  outfit)  and  nearly 
£600  a  year  (a  nice  holiday  for  two 
in  the  Mediterranean). 


Who  hasn't  brushed  their 
teeth  then? 


When  it  comes  to  brushing  our 
teeth,  Northerners  have  plenty  to 
smile  about.  According  to  a  new 
survey  from  Oral-B,  people  who 
live  in  the  North  of  England  are  a 
sight  more  conscientious  about 
their  teeth  than  their  Southern 
cousins. 

Some  55  per  cent  of 
Northerners  questioned  in  the 
survey  said  they  spent  two 
minutes  or  longer  twice  a  day 
using  their  toothbrushes,  against 
only  45  per  cent  of  Southerners. 
People  in  the  North  also  admitted 


to  changing  their  toothbrushes 
more  often,  with  80  per  cent 
buying  a  replacement  every  three 
to  six  months. 

If  you're  a  Southern  male 
however,  it's  double  black  marks. 
Only  57  per  cent  of  men  said  they 
brushed  twice  a  day  or  more, 
against  91  per  cent  of  women.  In 
fact  all  round,  women  are  better  at 
looking  after  their  teeth;  they 
change  their  brushes  more  often 
and  over  twice  as  many  of  them 
(52  per  cent)  visit  their  dentist 
ever}'  six  months. 
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NOW  YOU  CAN  HELP 
TOE  AK  THE  m 
HABIT 


mi 


m 

J  ■  STOP  SMOKING 


COMPLETE  28  DAY  PLAN 


When  your  customers  have  made  the  decision 
to  stop  smoking,  Nicobrevin  can  help  break 
the  habit. (1) 

Nicobrevin  is  a  complete  28  day  course  of  easy-to- 
take  capsules  designed  to  provide  progressive 
support  when  giving  up  smoking  by: 

Reducing  the  craving  for  cigarettes. 

Helping  to  counteract  withdrawal 
symptoms. 

At  £9.45,  each  complete  course  is  less  than  the 
average  cost  of  a  week's  cigarettes. 

To  help  you  and  your  customers  make  an  informed 
choice,  there  is  a  full  pharmacy  support  package 
including  counselling  guides  with  demonstration  of 


efficacy,  as  well  as  consumer  leaflets  to  help  make 
the  decision  to  give  up  smoking. 

Nicobrevin  is  a  complete  28  day  plan. 

has  a  full  {¥]  product  licence. 

is  available  only  from  pharmacies. 

and  no  prescription  is  required. 

(1)  Brit.  J.  of  Clinical  Practice  Sept.  '88.  Conclusions:- 

'Nicobrevin  is  significantly  superior  to 
placebo  as  an  aid  to  stopping  smoking! 

'Significantly  more  patients  rated  their 
treatment  as  very  effective  in  the  active 
(Nicobrevin)  group! 

BREAK  THE  HABIT  WITH  NICOBREVIN 


intercare  Building  Brands  for  you  and  your  Customers 


COUNTER  PRESCRIBING  FACT  SHEET  PRESENTATION:  Gelatine  capsules  containing  Menthyl  Valerate  100mg  Quinine  BPC  1963  15mg  as  the  active  ingredients  Other  ingredients  are 
Camphor  and  Oil  of  Eucalyptus  USES:  Nicobrevin  is  an  anti-smoking  preparation,  presented  as  a  full  4  week  course  PRINCIPAL  ACTION  Nicobrevin  is  designed  to  provide  therapeutic 
support  for  people  trying  to  give  up  smoking  Nicobrevin  'eases'  the  withdrawal  syndrome  and  'cushions'  the  residual  effects  of  smoking  Quinine  reduces  the  craving  for  tobacco  by  slowing  down 
the  metabolism  ol  nicotine  already  present  in  the  system  Due  to  its  anorexic  effects  Quinine  also  helps  to  neutralise  the  craving  for  food  Menthyl  Valerate  counteracts  the  irritability  and  anxiety 
associated  with  giving  up  smoking  RECOMMENDED  DOSAGE  SCHEDULE:  Nicobrevin  capsules  should  be  swallowed  whole  with  a  little  water  The  course  is  started  in  the  evening  and  should 
proceed  as  follows  First  evening  before  retiring  2  capsules  2nd-7th  morning  on  an  empty  stomach  1  capsule  2nd-7th  evening  before  retiring  2  capsules  8th- 14th  morning  on  an  empty 
stomach.  1  capsule  8th-14th  evening  before  retiring  1  capsule  15th-28th  evening  before  retiring  1  capsule  CONTRA-INDICATIONS,  WARNINGS  etc:  Warning  Do  not  exceed  the  stated 
dose  Use  in  pregnancy  The  use  ol  Nicobrevin  during  pregnancy  is  not  recommended  PHARMACEUTICAL  PRECAUTIONS:  Nicobrevin  capsules  should  be  stored  in  a  cool,  dry  place  LEGAL 
CATEGORY:  P  PRODUCT  LICENCE  HOLDER:  MILLER  OFGOLDEN  SQUARE  LIMITED  PRODUCT  LICENCE  NUMBER:  0274/0002R  DISTRIBUTOR:  Sole  distributor  of  Nicobrevin 
Capsules  in  the  U.K.  is  INTERCARE  PRODUCTS  LTD  .  WOKINGHAM 

"Nicobrevin"  is  a  registered  trade  mark 


This  Spring's  look  is  moving  back  to  nature  in  a  big  way,  colours  are  warm 
and  earthy  and  subtlety  is  the  key  to  success.  Read  on  for  some  tips  that  will 
help  you  put  the  Spring  back  into  your  customers'  steps 


Spring  is  in  the  air  and  it's  time  to  throw  off  all 
of  those  heavy  wintery  colours  and  clothes  and 
slip  into  something  softer  and  more  natural  for 
the  new  season.  The  Spring  story  for  1990  is 
unmistakably  '  'back  to  nature"  and  as  the  big 
cosmetic  houses  predict  softer,  lighter 
colours,  it's  your  job  to  help  customers  select 
the  right  shades  for  their  particular  skin  and 
hair  colouring. 

Don't  be  nervous  about  recommending 
your  stock  of  Spring  colours,  anyone  can  wear 
them,  so  long  as  you  help  them  to  choose 
wisely.  As  the  fashion  gurus  create  the  Spring 
look  in  various  women's  magazines, 
customers  will  come  in  requesting  the  latest 
exotic  shades  or  alternatively,  they  may  ask 
you  to  help  create  a  look  for  them.  Either  way, 
you  need  to  be  on  the  ball  when  it  comes  to 
making  up  for  Spring. 


What's  in  a  name? 


Make  sure  you  don't  let  all  the  fancy  names 
and  racey  jargon  get  the  better  of  you. 
Although  new  images  have  to  be  created 
every  season,  you'll  soon  learn  that  basic 
colours  remain  constant.  Favourites  for 
Spring  include  mauves,  pinks,  peaches, 
beiges,  rose,  raspberry  and  earthy  browns,  to 
name  but  a  few. 

Each  Spring  time  brings  with  it  a  change  in 
the  way  shades  are  combined  and  of  course 
companies  change  the  name  of  their  Spring 
look  every  year  —  Aventure,  Les  Torrides  or 
Hello  Sailor  are  a  few  of  this  season's  exotic 
titles. 

Making  up  for  Spring  is  all  about  subtlety 
and  freshness.  Spring  is  the  season  of  renewal 
and  your  cosmetics  should  reflect  this. 
Colours  this  season  are  interesting,  and 
basically  fall  into  two  categories  —  the  gentle, 
muted  earthy  look  for  daytime  and  the 
sophisticated  evening  face  with  its  more 
intense  nuances. 

Many  companies  are  also  predicting  an 
'  'exotic ' '  look  with  echoes  of  the  Far  East  or 
a  nautical  look  in  warm,  tropical  colours.  Make 
sure  you  read  predictions  issued  from  the  big 
cosmetic  houses,  and  digest  them  — 
meanwhile,  here  are  a  few  basic  tips  for 
putting  this  Spring's  look  into  practice. 


Creating  the  look 


With  the  help  of  two  models  with  totally 
differeni  skin  and  hair  colouring  we  have 
produced  a  step-by-step  picture  guide  for  two 
Spring  looks  —  the  natural  freshness  of  day 
time  personified  by  the  fair  skinned  model  and 
the  subtle  sophistication  of  evening  typified  by 
darker  hair  and  slightly  darker  skin  tone.  We 
have  used  the  same  basic  palette  for  each  look, 
varying  the  combination  and  strength  of  the 
shades. 


The  right  foundation 

The  key  to  the  natural  look  is  choosing  the 
right  foundation  colour  —  one  that  harmonises 
with  skin  tone.  For  daytime,  an  ivory  make-up 
base  can  be  very  effective  (1 ,  below) ,  equally 
suitable,  depending  on  skin  colour,  are  shades 
of  warm  or  pinky  peach,  or  porcelain.  For  an 
evening  look  darken  the  shade  slightly  with  an 
almond  beige  base  (2,  below).  Always  apply 
foundation  with  a  cosmetic  sponge,  as  fingers 
can  stretch  and  pull  the  skin,  and  the 
application  will  be  less  even.  A  dry  sponge 
gives  a  heavier  coverage  while  a  slightly 
dampened  one  adds  a  sheerer  look.  Concealer 
should  always  be  applied  afterwards  and  then 
a  translucent  powder  to  set  the  face .  Be  sure 
to  cover  eyes,  lips  and  the  area  around  the 
nose  and  blend  carefully  at  the  jaw  line. 


1.  We  used  an  ivory  make-up  base  for  daytime 


2.  A  darker  almond  beige  matches  skintone 


3.  An  irridescent  highlighter  for  evening 


5.  Darker  shades  of  purples  and  mauves  add  sophistication  to  evening  eyes 


4.  Subtle  shades  of  lilac  for  daytime  eyes 


Eyes  right 


Spring  colours  should  define  and  accentuate 
eye  colour  and  shape.  Steer  clear  of  very 
deep,  very  heavy  shades  and  keep  eyes  light 
and  lively  with  clear,  warm  colours. 

The  first  step  to  beautiful  eyes  is  applying 
a  good  base  coat.  For  daytime  keep  eye  colour 
as  subtle  as  possible  —  a  soft  shade  of  pink 
over  the  entire  eye  area  will  serve  well,  while 
for  night  time,  recommend  a  frosted 
highlighter  (see  3).  Remember,  choose 
irridescent  shades  for  evening  and  matt  for 
daytime. 


The  colour  purple 


Shades  of  purple  are  a  must  for  eyes  this 
Spring  with  delicate  naunces  of  lilacs,  mauves 


and  lavenders  for  daytime  (4,  left)  and  a 
vibrant  combination  of  deeper,  more  defined 
purples  for  a  sophisticated  evening  effect  (5, 
above).  For  daytime,  apply  a  soft  shade  of  lilac 
to  the  socket  line  and  extend  it  underneath  the 
lashes  to  widen  and  define  the  eyes.  A  hint  of 
mauve  on  the  outside  corner  gives  a  fresh, 
natural  look  while  three  coats  of  mauve 
mascara  finish  the  look.  Eye  make-up  should 
be  natural  without  being  noticeable  and  the 
message  for  daytime  is  a  definite  "earthy" 
subtlety. 

For  the  evening,  use  the  same  basic 
colours,  but  in  deeper,  richer  shades.  Apply  a 
deep  purple  to  the  eyelid  and  socket,  and 
thicken  eye  lashes  by  gliding  a  mauve  eye 
pencil  across  the  top  of  the  upper  lid.  A  darker 
mauve  line  underneath  the  lashes  completes 
the  eye  shape  and  makes  the  eyes  look  bigger. 
A  touch  of  darker  purple  on  the  outside  corner 
will  open  and  define  the  eyes.  To  prevent  this 
more  sophisticated  Spring  look  appearing  too 
contrived  take  a  clean  make-up  brush  and 
blend  in  all  of  the  various  shades  of  purple 
across  the  lid.  Three  coats  of  subdued  purple 
mascara  complete  the  effect. 


Making  them  blush 

Blushers  this  Spring  are  being  used  to  give  a 
natural  wash  of  colour  to  cheeks  rather  than  to 
define  them.  For  daytime  recommend  shades 
such  as  clear  salmon  or  soft  peaches  (6,  below) 
and  apricots  —  shades  that  are  not  too  pink 


and  not  too  orange.  Clear  colours  are  a  mu 
for  Spring  cheeks  so  avoid  brownish  or  tawr 
blushers.  Sweep  the  colour  across  the  who 
of  the  cheeks  avoiding  a  chiselled  line  effec 
Do  not  cover  the  top  of  the  cheek  bone  or  £ 
below  the  hollow  of  the  cheek. 

For  evening,  Spring  cheeks  are  moi 
daring,  again  sweeping  strokes  should  be  use 
but  more  definition  should  be  given  to  th 
cheek  bones.  Shades  such  as  fuchsia  or  wan 
pink  are  particularly  suitable. 


Blot  lips  to  fix  the  shade  for  Spring 

Lovely  lips 


Like  blusher,  lipstick  should  complement  skin 
tone  and  clothing.  The  most  versatile  colour 
for  Spring  is  a  clear  salmon.  A  shade  between 
pink  and  peach  it  blends  well  with  most 
colours,  and  is  a  very  warm,  natural  colour 
associated  with  this  year's  earthy  look.  For 
daytime  try  a  variation  with  watermelon,  coral 
pink  or  dusty  peach.  For  a  more  daring  look 
try  fuchsia  or  even  raspberry,  rose  or  tropical 
pink  (7,  above). 


Shades  of  Spring 


Although  we  have  used  purples,  mauves  andi 
pinks  to  make  up  our  Spring  models,  these) 
shades  will  not  suit  every  customer.  The  I 
charts  below  will  help  you  to  decide  at  a  glance 
which  Spring  colours  to  recommend  to  yourj 
customers. 


6.  For  a  daytime  blush  we  chose  soft  peach,  with  fuchsia  for  evening  wear 


Spring  colours  at  a  glance 


Lipstick 


Blusher 


Foundation 


warm  pastel 
pink 

bright  pink 
coral  pink 
clear  salmon 
apricot 
orange  red 


apricot 
clear  peach 
clear  salmon 
soft  pink 
clear  pink 


porcelain 
ivory 
peach 
beige 

golden  beige 


clear  pink  golden  beige 
soft  poppy  red   golden  bronze 


Eye  colour 

Blue 

Green 

Brown 

Highlighters 

champagne 

champagne 

champagne 

ivory 

ivory 

ivory 

peach 

peach 

peach 

light  violet 

light  warm 

aqua 

green 

gold 

gold 

gold 

Contour 

honey 

honey 

honey 

Shades 

golden 

golden 

golden 

brown 

brown 

brown 

teal  blue 

sage  green 

bronze 

violet 

light 

teal  green 

copper 

Liners 

teal  blue 

teal  green 

brown 

slate  blue 

olive  green 

olive  green 

brown 

violet 

teal  blue 

violet 

brown 

turquoise 
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Tiger  Balm  —  the 


rhousands  of  years  ago  the  Chinese  devised  their  own  system 
)f  medicine  which  they  still  use  today.  Tiger  Balm,  a  highly 
fficient  rubefacient  now  famous  throughout  the  western 
vorld,  was  invented  over  100  years  ago  by  the  Chinese 
terbalist,  Aw  Chu  Kin.  Legend  has  it  that  he  based  his  balm 
)n  an  ancient  Chinese  recipe  which  was  made  from  the  natural 
sealing  oils  of  exotic  clove  oil,  peppermint  oil  and  cajeput  oil. 

Tiger  Balm  is  the  natural  alternative  for  relieving  muscular 
tches  and  pains.  Made  solely  from  natural  ingredients,  there 
ire  three  variants  marketed  in  the  UK.  Regular  strength  is 
vhite-coloured  and  has  a  strong  aroma  of  peppermint  oil  and 
•xtra  strength  is  red  and  smells  of  cinnamon  oil.  A  new 
tddition  to  the  range  is  Tiger  Balm  liquid,  a  convenient 
ilternative  of  equivalent  strength  to  the  red  formulation. 

The  product  name  was  chosen  for  its  connotations  of 
trength  and  power.  The  packaging  is  highly  distinctive, 
etaining  the  oriental  heritage  of  the  product  and  featuring  the 
low-famous  leaping  tiger  trademark. 

Tiger  Balm  is  distributed  in  the  UK  by  LRC  Products.  A 
leavyweight  marketing  campaign  is  planned  for  1990  with 
ales  promotion,  point-of-sale  and  public  relations  activity. 
\  distinctive  and  attractive  merchandising  unit  housing  Tiger 
3alm  regular,  extra  strength  and  liquid  with  consumer 
iterature  is  available,  which  will  give  maximum  impact  to  the 
vhole  range  at  the  point-of-sale. 

I  a  Sis 

\lthough  it  was  Aw  Chu  Kin  who  created  the  curative 
fitment,  it  was  his  sons,  Boon  Haw  and  Boon  Par,  who 
oropelled  the  ointment  to  international  fame  and  success 
inder  the  brand  name  Tiger  Balm.  In  the  1930s  Haw  Par 
3rothers  Ltd  was  established  in  Singapore.  The  Haw  Par 
group  of  companies  is  today  one  of  Asia's  most  respected 
nulti-national  corporations.  The  world-famous  Tiger  Balm 
wardens  were  created  by  the  two  Haw  Par  brothers. 

Tiger  Balm  is  offering  you  the  chance  to  win  a  fabulous 
loliday  for  two  in  Singapore.  Spend  seven  nights  in  the  luxury 
Pan  Pacific  Hotel,  discover  the  delights  of  Singapore  and  the 
nystique  of  the  Far  East. 

All  you  have  to  do  to  win  this  superb  prize  is  answer  the 
Allowing  questions: 

L  Who  invented  Tiger  Balm  over  100  years  ago? 
I.  Name  the  three  types  of  Tiger  Balm  marketed  in  the 
UK? 

L  Who  distributes  Tiger  Balm  in  the  UK? 
1.  Name  three  of  the  natural  oils  used  in  the  manufacture 
of  Tiger  Balm. 

1990  is  the  Chinese  Year  of  which  animal? 


Tiger  Balm  is  the 
natural  alternative 
for  the  relief  of 
muscular  aches  and 
pains  with  no 
chemicals,  aeroso  Is 
or  animal  fats.  Use 
Tiger  Balm  regular  strength  as 
the  ideal  warm  up  rub  before 
any  sport  or  exercise 


The  Tiger  Balm  merchandising 
unit  will  bring  maximum 
impact  to  the  range  at  the 
point-of-sale.  It  houses  Tiger 
Balm  regular  strength  (I9g, 
£3.09),  extra  strength  (l()g, 
£3.29)  and  newly  launched 
Tiger  Balm  liquid  (28ml, 
£3. 35)  in  addition  to  an 
informative  consumer  leaflet 
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■  Today,  Tiger  Balm  is  sold  in  over  66  countries  world- 
wide. 

■  In  1990  Tiger  Balm  is  an  official  product  of  Udine  '90, 
Football  World  Cup,  Italy,  and  the  official  rub  of  the 

1 1th  Asian  Games. 

■  Over  one-third  of  the  world's  population  know  of  Tiger 
Balm  as  a  reliable  and  reputable  product. 

■  More  than  20  million  jars  of  Tiger  Balm  are  sold 
annually. 

■  Tiger  Balm  is  manufactured  in  the  industrial  heart  of 
Singapore  with  an  operation  located  over  3,500  sq  m  of 
prime  factory  space. 

Send  your  entry  on  a  postcard  to  Tiger  Balm  Competition, 
Charles  Barker  Lyons,  30  Farringdon  Street,  London  EC4A 
4EA.  Closing  date  for  entries  is  March  31,  1990.  Please  give 
your  name,  work  address  and  position. 
Competition  rules 

1 .  The  judges'  decision  is  final  in  all  matters  relating  to  the  competition 
and  no  correspondence  will  be  entered  into. 

2.  The  holiday  must  be  taken,  as  offered,  before  December  31 ,  1990. 
There  is  no  cash  alternative.  Tiger  Balm  reserve  the  right  to  amend  the 
prize  offered  to  the  same  value,  subject  to  availability. 

3.  The  competition  is  only  open  to  persons  over  the  age  of  18. 

4.  The  prize  will  be  awarded  to  the  first  correct  entry  examined  after  the 
closing  date. 

5.  Members  of  staff  of  Tiger  Balm  Ltd,  LRC  Products,  Benn 
Publications  Ltd  and  their  immediate  families,  of  subsidiary  and 
associated  companies  and  companies  associated  with  the  competition 
are  not  eligible  to  enter. 

For  further  information  please  contact:  Tiger  Balm  Ltd,  c/o 
Chartwell  Business  Services  Ltd,  Victoria  House,  Grover 
Street,  Tunbridge  Wells,  Kent  TNI  2QB.  Tel:  0892  35728  or 
LRC  Products  Ltd,  North  Circular  Road,  London  EC  8QA. 
Tel:  01-527  2377. 


Pharmacy  holdups 


What  should  you  do  when 
faced  with  someone 
demanding  money  or 
drugs? 

Ros  Walker's  story 

'  7  was  cleaning  behind  the  counter  when  I 
looked  up  and  saw  a  man  with  a  gun  under 
his  arm.  He  was  wearing  a  camouflage 
jacket  and  a  balaclava  with  holes  cut  out  for 
the  eyes.  He  just  said:  'Give  me  the  money '. 

'  'I  opened  the  till  and  gave  him  the 
notes.  The  pharmacist,  who  was  hidden 
from  sight  in  the  dispensary,  realised 
something  was  going  on  and  came  out  into 
the  shop.  The  man  said  something  like 
'Don  7  move  or  say  anything  or  1 11  give  you 
some  of  this ',  and  then  left  the  shop. 

'  'I  was  a  bit  shocked  afterwards,  and  I 
wasn  7  happy  being  in  the  shop  on  my  own 
when  it  was  dark  outside,  but  after  a  time 
the  experience  didn  7  worry  me  too  much. ' ' 

Shop  assistants  in  any  high  street  shop  are 
now  targets  for  criminals.  In  pharmacies, 
the  added  attraction  of  drug  supplies 
makes  a  target  too  for  desperate  addicts 
and  drug  pushers,  especially  when 
successful  police  and  customs  activity 
reduces  the  availability  of  drugs  on  the 
streets. 


Don't  aggravate  the  situation 


Ros'  experience  is  rare,  but  when  you 
consider  that  she  works  in  a  rural  town,  not 
a  big  city  centre  pharmacy,  it  follows  that  all 
assistants  should  be  aware  of  what  to  do  if 
they  are  faced  with  such  a  situation. 

"I  know  it's  easy  to  say,  but  it  is  easier 
to  do  the  right  thing  if  you  are  aware  of  what 
you  should  do  if  this  happens, ' '  says  PC 
Chris  Janes,  crime  prevention  officer  in 
Tunbridge  Wells.  '  'What  you  don't  want  to 
do  is  aggravate  the  situation.  If  the  person 
is  fairly  nasty  and  you  haven't  got  an  alarm 
bell  it  is  best  to  do  what  the  person  is 
demanding,  and  as  quickly  as  possible  after 
they  have  gone  call  the  police . ' ' 

PC  Janes  says  it  is  difficult  to  generalise 
about  how  assistants  should  react,  because 
people  respond  differently  to  stress.  The 
key  thing,  as  far  as  the  police  are 
concerned,  is  to  get  a  good  description. 
"Perhaps  if  there  are  three  or  four 
assistants,  it  should  be  someone's 
responsibility  to  be  making  mental  notes  of 
what  the  person  is  like.  We're  looking  for  a 
basic  description:  an  idea  of  height  and 
build,  age,  and  peculiarities  —  things  that 
make  a  person  stand  out.  Do  they  have  a 
strange  voice,  an  accent,  or  tattoos,  or 
scars?" 

What  the  person  does  is  important  too. 
"If  they  touch  anything  or  leave  anything 
behind,  it  should  be  preserved,  not  passed 
around  the  shop.  Note  which  way  the 
person  goes  when  they  leave.  If  they  get 
into  a  car,  take  details  if  you  can. 

Assistants  can  also  act  in  a  manner  to 
discourage  criminal  behaviour.  Basic 
customer  relations  are  one  way.  PC  Janes 
says:  "Acknowledge  every  single  person 


who  comes  into  the  shop.  Words  like  'Give 
us  a  call  if  you  need  assistance'  or  'Is  there 
anything  I  can  help  you  with?'  are  good,  but 
even  if  you  just  make  eye  contact,  the 
person  knows  they  have  been  seen,  and 
that  is  a  great  deterrent,  especially  to 
shoplifters." 

Shop  layout  should  be  such  that  people 
can  be  seen  at  all  times,  with  no  dark 
corners  where  people  intending  to  rob  can 
lurk  waiting  for  the  shop  tc  empty.  Tills 
should  be  emptied  of  notes  regularly 
throughout  the  day. 

PC  Janes  puts  in  a  word  for  panic 
buttons.  "If  a  shop  has  an  alarm  I  would 
hope  they  have  a  panic  button.  What 
happens  when  you  press  it  depends  on 
whether  it  rings  a  bell  in  the  shop  or  is 
connected  to  the  police  station,  and  on  the 
character  of  the  person  making  the  demand. 
The  Post  Office,  where  the  bells  ring  in  the 
shop,  find  that  80  per  cent  of  attackers  run 
when  someone  presses  the  button.  Banks 
prefer  silent  bells,  which  gives  us  a  chance 


to  get  round  to  them. ' ' 

The  key  to  staying  one  step  ahead  is  to 
be  always  on  the  look-out  for  suspicious 
characters,  and  to  be  prepared.  And  if  the 
worst  does  happen,  in  the  words  of  PC 
Janes:  "It's  better  to  get  a  good  description 
than  to  get  a  guy  angry  and  risk  someone 
getting  hurt." 


Further  advice  and  extra  I 
help 

A  handy  form  which  can  be  filled  in  to  aid  in 
the  process  of  giving  a  description  to  the 
police  of  an  attacker  can  be  found  on  page 
113  of  the  Chemist  &  Druggist  Reference 
Book,  1989-90  (the  'Red  Book ')  a  copy  of 
which  has  been  sent  to  all  NPA  members 
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Verity  is  a  real-life  pharmacy 
assistant  working  full-time  in  a 
pharmacy  somewhere  in  the  UK, 
writing  about  herjoh  as  she  sees  it. 


Spring  is  in  the  air  —  the  daffs  are 
)looming  and  our  boss  is  once  again  on 
lis  usual  economy  drive;  no 
oincidence  that  his  cries  of  woe  about 
'vast"  shop  expenses  always 
irecede  the  annual  pay  review. 

It's  also  time  we  all  start  thinking 
bout  booking  our  Summer  hols  even 
f  the  destination  is  Le  Jardin,  and  not 
nore  exotic  climes.  Needless  to  say,  exercising  "the 
loss's  rights' ' ,  ours  has  already  bagged  two  prime  weeks 
n  August,  which  we  are  now  barred  from  taking.  Our 
>enance  at  this  time  is  to  suffer  the  perils  of,  yes  you've 
guessed,  the  locum  pharmacist.  Now  I  don't  doubt  there 
■xist  many  fine  locums,  indeed  we  have  had  a  few 
urselves.  But  somehow  we  seem  to  draw  the  short 
traw  on  many  occasions.  Last  Summer  we  had  one  who 
at  down  complaining  of  cramp  in  her  feet,  looked  in 
lisgust  if  she  was  asked  to  dispense  a  script,  and  after 
)eing  asked  not  to  use  our  phone  for  personal  calls 
iromptly  phoned  British  Telecom  accounts  department 
o  complain  that  her  home  bill  was  too  high!  Judging  by  the 
vay  she  used  our  phone  I  don't  think  it  could  have  been. 

Keeplaking  tklablets 


I'm  probably  being  really  unfair  to  lots 
of  super  locums  out  there  but  the  bad 
ones  seem  to  be  a  rapidly  multiplying 
breed. 

This  year  all  the  reps  selling 
various  sun-prep  brands  seem  to  be 
tripping  over  one  another  offering 
sale-or-return  packages.  They  must 
have  an  inside  tip-off  from  the  Met 
Office  that  it  will  be  another  scorching  Summer. 
However,  can  there  be  an  assistant  in  the  land  who 
honestly  enjoys  filling  in  the  end  of  season  returns  form 
and  packing  up  the  stock  —  anymore  than  the  boss  enjoys 
a  season  of  bad  sales?  So  let's  hope  for  all  our  sakes  that 
it's  a  good  Summer.  At  least  by  now  most  of  us  are  leaving 
our  pharmacies  at  the  end  of  the  afternoon  in  daylight. 

At  last  coughs  and  colds  seem  to  have  been  blown 
away  by  the  recent  gales  which  few  of  us  escaped,  so  it'll 
soon  be  time  to  budge  along  the  cough  linctuses  to  make 
room  for  the  influx  of  hayfever  remedies  and  insect  bite 
creams.  After  months  spent  selling  inhalations  by  the 
score  I  for  one  won't  be  sorry,  though  countless  hayfever 
sufferers  no  doubt  will. 


by  Mollusc. 


I needsofwe adv'ce  about 

dKetfog  biaK  J>lah  blah 

t>lat\  we.gUt  loss  Mdkbfah 

blaw  Mah  Mak  blah  •  •  • 


some  time  lateg.-.- 


Blah  blai*  sltmtung 
tablets  Mak  b/aU 
Mak calories  blah 
bfaiA  bfakfat  blah— 


1)  " 


Sigh.'  Have  y/oo 
eve*'  -fcUougU't- 
0$  getting  you' 
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Questions 
&  Answers 

The  National  Pharmaceutical  Association's  syndicated  '  'Ask  your 
pharmacist"  column  appears  in  dozens  of  local  newspapers  and 
freesheets  on  a  regular  basis.  Each  month,  Over  the  Counter 
features  the  coming  month's  questions  and  answers. 


My  son  has  been  sent  home  from  university  with  glandular fever.  He  says 
there 's  no  treatment.  What  can  he  do  to  speed  his  recovery? 
Recovery  from  glandular  fever  is  a  slow  business.  If  can  fake  up  fo  two  months  for  the 
illness  to  pass  and  often  longer  for  the  tiredness  and  depression  associated  with  it 
to  lift.  Your  son  should  take  things  very  easily  for  the  next  few  weeks.  He  will  feel 
better  if  he  gets  plenty  of  early  nights  and  takes  only  mild  exercise.  He  should  avoid 
alcohol  and  large  doses  of  paracetamol  as  there  is  a  risk  he  may  damage  his  liver, 
already  inflamed  by  the  disease. 

I  don 't  have  a  regular  partner,  so  I  don 't  wnat  to  take  the  contraceptive 
pill  on  a  daily  basis.  I  have  heard  about  the  "morning  after"  pill.  Isthis 
safe  and  effective? 

The  "morning  after"  or  "after  sex"  pill  —  it's  actually  two  sets  of  tablets  taken  12 
hours  apart  —  is  an  effective  means  of  preventing  an  unwanted  pregnancy  if  treatment 
is  begun  within  three  days  of  sex.  However,  if  isn't  suitable  for  everyone  and  is 
designed  for  emergency  use  only.  If  you  have  sex  infrequently  and  don't  wish  to  use 
the  Pill  or  the  coil,  ask  at  the  Family  Planning  Clinic  about  barrier  contraceptive 
methods  —  the  cap  or  the  condom.  These  are  safe  and  effective  if  used  properly. 

We  gave  my  daughter  a  puppy  for  Christmas  and  a  neighbour  said  she 
should  be  wormed  immediately,  even  though  she  came  from  a  good 
breeder.  Is  this  true? 

Yes.  Most  puppies  are  born  with  roundworms  {Toxocara)  passed  fo  them  before  birth 
and  through  their  mother's  milk.  It  is  important  to  worm  your  dog  regularly  during  the 
first  few  months  of  its  life  and  at  intervals  thereafter.  Many  pharmacists  stock  animal 
medicines  and  will  be  happy  to  recommend  a  suitable  treatment  and  advise  you  on  its 
use. 


/  have  been  worried  by  recent  reports  of  microwaves  failing  to  kill  off 
listeria  food  poisoning  bugs.  Is  it  still  safe  to  use  one? 
Yes  ft  is,  if  you  follow  a  few  basic  rules.  A  constant  temperature  of  70°C  during  cooking 
will  kill  listeria  organisms  in  food.  If  you're  cooking  in  a  microwave,  you  must  leave  your 
meal  fo  stand  for  the  recommended  time  after  cooking  so  that  the  heat  is  distributed 
evenly  through  the  food.  To  stop  listeria  from  growing  during  cold  storage  you  should 
keep  your  fridge  set  at  a  temperature  of  5°C  or  below.  A  fridge  thermometer  will 
enable  you  to  tell  when  it's  cold  enough.  Remember  to  keep  food  covered  in  your  fridge 
and  to  keep  raw  foods  on  a  separate  shelf. 

My  nephew  carries  the  HW  virus  that  causes  AIDS.  Can  we  be  sure  that 
he  won 't  pass  it  on  to  other  members  of  the  family  through  everyday 
contact? 

Yes.  You  cannot  be  infected  with  HIV  by  touch  or  sharing  objects  used  by  an  infected 
person  —  cups,  cutlery,  glasses,  food,  clothes  or  towels.  The  virus  cannot  be  passed 
on  by  sneezing  or  coughing,  and  it  isn't  known  to  be  passed  on  through  tears  or  sweat. 
As  the  virus  can  be  passed  on  in  blood,  it  is  a  good  idea  if  your  nephew  cuts  himself 
to  cover  any  open  wounds  you  may  have  before  you  give  him  first  aid.  There's  no  need 
to  steer  clear  of  your  nephew  —  he  needs  all  your  friendship  and  support. 

Why  is  it  so  hard  to  give  up  smoking? 

Nicotine  is  an  addictive  drug,  which  increases  the  level  of  adrenalin  in  the  bloodstream. 
The  body  quickly  becomes  dependent,  and  craves  nicotine  when  it  is  withdrawn. 
Smokers  also  get  psychologically  addicted  to  the  habit  of  lighting  up  and  holding  the 
cigarette.  Smokers  giving  up  will  experience  mood  swings  and  irritability.  They  might 
suffer  stomach  upsets  and  their  cough  will  temporarily  get  worse.  These  symptoms 
will  last  anything  from  a  week  to  a  month  and  it  will  be  some  time  before  an  ex-smoker 
will  cease  to  crave  a  cigarette.  That  is  why  giving  up  takes  considerable  willpower.  If 
you  want  to  give  up,  ask  your  pharmacist  for  advice  and  about  the  products  available 
to  help  you. 


Do  antibiotics  encourage  attacks  of  thrush? 
Yes,  they  can  do.  Thrush  is  caused  by  a  yeast,  and  although  antibiotics  don't  affect 
yeasts  directly,  they  kill  other  organisms  in  the  body.  This  enables  the  yeasts  to 
multiply  and  cause  an  infection.  If  you  are  prone  to  thrush  attacks  and  it  is  necessary 
for  you  to  have  antibiotics,  ask  your  pharmacist  to  prescribe  a  treatment  for  thrush 
at  the  same  time. 

My  sister  is  a  keen  squash  player  and  her  skin,  naturally  greasy,  always 
seems  much  worse  after  a  match.  What  can  she  do? 
She  should  keep  her  face  free  of  make-up  while  she's  playing  squash,  and  carry  a  skin 
toner  or  astringent  in  her  bag  to  wipe  any  excess  grease  from  her  face  during  intervals 
in  the  game.  She  should  always  shower  and  wash  her  hair  when  the  match  is  over.  It 
is  a  good  idea  to  clean  her  face  thoroughly  at  least  twice  a  day.  Her  pharmacist  can 
recommend  a  good  cleanser. 

My  six-week-old  baby  lias  thick  crusty  scales  on  his  head.  Could  he  have 
caught  it  from  someone  else? 

No,  this  condition,  which  is  often  called  cradle  cap,  is  certainly  not  contagious.  It  is 
quite  common  in  young  babies  and  is  thought  to  arise  because  sweat  glands  on  the  head 
are  not  fully  developed.  Ask  your  pharmacist  for  a  suitable  oil  to  rub  on  your  baby's 
head  or  for  a  special  shampoo,  both  of  which  will  clear  up  the  problem.  Don't  try  to  pick 
the  scales  off  before  the  treatment  as  this  will  make  your  baby's  head  sore. 

My  elderly  father  worries  that  he  wakes  up  after  five  hours '  sleep  at  night, 
whereas  he  used  to  sleep  soundly  for  eight  hours.  Should  he  ask  the  doctor 
for  some  sleeping  pills? 

If  your  father  is  well  and  has  no  trouble  in  falling  asleep,  he  probably  doesn't  need 
sleeping  pills.  It  is  very  common  and  perfectly  healthy  to  sleep  less  as  you  get  older, 
particularly  if  you've  taken  to  cat-napping  in  the  afternoon.  Encourage  your  father  to 
make  the  most  of  his  extra  hours  awake  and  not  to  worry  about  them.  However,  if  he 
remains  anxious  or  gets  tired  very  easily,  he  should  go  and  see  his  doctor. 

Just  before  my  periods  start,  my  breasts  become  painful.  Is  there  anything 
I  can  do  about  it? 

The  tenderness  in  your  breasts  is  caused  by  hormonal  changes  in  your  body.  Ask  your 
pharmacist  to  recommend  a  suitable  anti-inflammatory  painkiller.  You  could  try 
modifying  your  diet  to  include  more  carbohydrates  and  less  fat  and  sugar,  as  this  has 
eased  the  pain  for  some  women.  If  your  discomfort  is  severe,  ask  your  doctor  for  help. 

Can  children  catch  a  cold  by  going  out  in  the  cold  weather? 
No.  Children  catch  colds  from  other  people,  not  from  being  cold,  although  getting  cold 
can  make  the  body  more  vulnerable  to  infection.  Children  under  two  are  especially  at 
risk,  because  their  bodies'  natural  defence  systems  are  not  yet  fully  developed. 

Iam  a  moderate  smoker  and  want  to  start  taking  the  contraceptive  pill. 
Is  it  safe  to  do  so? 

Women  who  smoke  and  use  oral  contraceptive  pills  have  a  higher  risk  of  strokes,  heart 
attacks,  and  blood  clots  in  their  legs  than  do  non-smoking  pill  users.  If  you  want  to  take 
the  pill,  why  not  give  up  smoking,  starting  on  National  No-Smoking  Day,  March  14th. 
Pick  up  a  leaflet  about  it  at  your  local  pharmacy. 

Should  epileptics  steer  clear  of  alcohol? 

Too  much  alcohol  certainly  increases  the  risk  of  attacks.  However,  the  risk  is  minimal 
if  an  epileptic  sticks  to  less  than  six  units  of  alcohol  per  week  —  that's  six  single  spirit 
measures,  six  small  glasses  of  table  wine  or  sherry,  three  pints  of  beer  or  lager,  or  a 
small  pint  and  a  half  of  strong  brews. 

My  teenage  son  likes  to  listen  to  music  on  a  personal  stereo.  Am  I  right  to 
worry  that  he  is  damaging  his  hearing? 

If  your  son  listens  to  loud  music  frequently  and  for  long  periods  through  ear  phones, 
he  may  well  go  prematurely  deaf  in  later  life.  If  you  can  hear  any  sound  from  his 
equipment  while  he  is  listening,  then  the  volume  is  too  loud  for  safety.  He  should  be 
able  to  hear  normal  conversation  through  his  music. 

/  am  a  hairdresser  and  my  feet  get  very  tired.  How  can  I  refresh  them 
when  I  get  home  from  work? 

You  will  probably  find  that  a  daily  foot  bath  will  ease  aching  feet.  You  should  soak  your 
feet  first  in  warm  water  and  then  in  cold.  Don't  soak  them  for  too  long  and  don't  use 
hot  water,  as  this  can  drain  the  skin  of  natural  oils.  Dry  your  feet  thoroughly 
afterwards,  especially  between  the  toes.  A  foot  massage  might  help  too.  If  you're  in 
a  hurry,  a  quick  rub  with  cologne  is  refreshing.  Otherwise,  use  a  moisturiser,  body  lotion 
or  foot  balm  —  all  available  from  your  pharmacist.  Always  rub  your  feet  upwards  from 
your  toes  towards  your  ankles. 


?Can  you  suggest  a  new  question  for  the  National  Pharmaceutical 
Association  to  answer  in  its  provisional  Press  series?  C&D  will 
■  pay  £25  to  any  assistant  who  suggests  a  poser  that  the  NPA 
chooses  to  answer  through  the  media.  Questions  please,  to  the  Editor, 
marked  '  'NPA  Q&A" ,  Over  the  Counter,  'Chemist  &  Druggist,  Benn 
House,  Sovereign  Way,  Tonbridge,  Kent  TN9  1RW.  Remember  to 
include  the  address  of  the  pharmacy  where  you  work. 
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OTC  PRODUCT  LISTING 


Constipation 


Constipation  is  the  infrequent  passage  of  hard  dry  motions,  but  not, 
lowever,  the  infrequent  passage  of  normal  motions.  No  body  function 
3  more  variable  than  the  opening  of  the  bowels.  Factors  like  diet  and 
ulture  can  combine  to  make  "regular"  once  every  three  days  for 
,ome,  and  three  times  a  day  for  others. 

The  colon,  the  last  four  and  a  half  feet  of  the  intestines,  absorbs 
vater  and  salts  from  the  contents  of  the  bowel.  If  too  much  water  is 
bsorbed  the  contents  become  hard  and  dry,  leading  to  constipation; 
f  too  little  is  absorbed  the  contents  remain  fluid  and  cause  diarrhoea . 

The  usual  cause  of  constipation  is  a  lack  of  fibre  (roughage)  in  the 
liet.  Insufficient  fluid  intake  is  also  a  prime  cause.  Lack  of  exercise  is 
contributor.  It  can  often  be  the  side-effect  of  drug  treatment,  and  is 
common  symptom  of  pregnancy  when  it  is  caused  by  the  physical 
iresence  of  the  growing  child. 

An  alteration  to  the  diet  is  one  simple  way  to  reduce  the  risk  of 
onstipation.  Fluid  intake  each  day  should  not  be  less  than  two  pints. 
\  lack  of  fibre  can  be  corrected  by  eating  at  least  one  helping  of  fruit 
ir  vegetables  every  day,  and  by  eating  more  bran,  either  as  cereals 
iras  a  food  additive.  Any  increase  in  fibre  intake  should  be  matched 
y  an  increase  in  fluid  too,  or  intestinal  obstruction  is  a  possibility. 

Fibre  itself  is  available  as  ispaghula  husk  among  other  things  in  over 


the  counter  remedies  for  constipation.  However,  the  class  of 
medicines  most  usually  thought  of  in  this  context  are  laxatives,  which 
can  be  categorised  by  their  action. 

Stimulant  laxatives  increase  the  speed  at  which  the  contents  move 
through  the  bowel.  The  most  common  these  days  are  senna,  bisacodyl 
and  phenolphthalein.  More  traditional  remedies  such  as  castor  oil, 
colocynth  and  jalap  are  probably  at  little  too  drastic. 

Lubricant  laxatives  coat  the  stools  and  soften  them.  Liquid  paraffin 
fills  into  this  category  though  its  disadvantages  —  a  tendency  to  leak 
from  the  anus  causing  irritation,  and  interfering  with  the  absorption 
of  vitamins  —  may  soon  lead  to  sales  being  restricted  to  pharmacies. 

Osmotic  laxatives,  chief  among  them  lactulose  and  magnesium 
sulphate,  work  by  drawing  or  retaining  water  in  the  bowel,  so  softening 
the  contents.  Docusate  sodium  is  a  stool  softening  agent  which  works 
by  a  surfactant  action,  breaking  up  stools  and  allowing  them  to  be 
passed.  Some  customers  may  prefer  to  use  glycerin  suppositories  for 
their  direct  softening  effect. 

Constipation  is  not  harmful,  though  it  is  uncomfortable.  However, 
any  major  change  in  bowel  habit,  especially  in  the  middle  aged  or 
elderly  may  need  to  be  referred  to  a  doctor  to  exclude  any  more 
serious  illness.  Advise  your  pharmacist  of  any  suspicions. 


garol 


Andrews  Liver  Salts 


Varner-Lambert 


Sterling  Health 


Vhite  emulsion  containing 
henolphthalein  66mg,  liquid  para  ffin 
.6ml  and  agar  1  (hug  in  each  5ml 
.ecommended  in  conditions  when 
training  at  stool  is  a  hazard 
dults  and  the  elderly:  5-  15ml  at  bedtime, 
necessary  repeat  two  hours  after 
reakfast.  Children  aged  5  to  12:  5ml  at 
edtime  or  two  hours  after  breakfast 
nay  be  mixed  with  water,  milk  or  fruit 
lice) 

aution:  Do  not  take  within  two  hours  of 
meal 

00ml  £2.25  300ml  £4.49 


White,  effervescent  powder  containing 
sodium  bicarbonate  22. 6% ,  citric  acid 
19. 59c  and  magnesium  sulphate  17.4% 
(diabetic  formula  differs) 
10ml  or  two  sachets  dissolved  in  a  glass 
of  water  before  breakfast  or  at  bedtime 
1 1  3k  £1.09.  227g£1.89,  Diabetic 227g 
£1.89.  Sachets  5  £0.62 


Beechams  Pills 


Beecham 


lophen 


Green  tablets  containing aloin  lOmg 
Adults  and  children  aged  12  years  and  over 

One  to  two  tablets  at  night  as  required 
(id  £1.20  1  £1.79 


Varner-Lambert 


'rown,  film-coated  pills  each 

mtaining  aloin  I5mg,  belladonna 

mg,  ipecacuanha  4mgand 

henolphthalein  30mg 

dults  and  the  elderly:  One  to  three  at 

edtime 

0  £1.95 


Bonomint 


Intercare 


Individual  chewinggum  tablets 
containing  phenolphthalein  97mg  with  a 
pleasant  mint  base 
Adults  ( )ne  tablet .  Children  Half  to  one 


tablet.  It  is  only  necessary  to  chew  a 
tablet  until  the  flavour  has  gone. 
Caution:  The  gum  should  not  be 
swallowed  and  should  be  removed 
before  going  to  bed. 
6  E0.7516E1.39 


Calsalettes 


Torbet 


Brook  lam 


Intercare 


Flat  chocolate  squares,  each  square  has 

two  tablets,  each  contain  yellow 

phenolphthalein  130mg 

Adults  Half  to  two  tablets.  Children 

Quarter  to  one  tablet 

6  £0.69  I  S  £1.35 


White,  sugar-coated  and  brown, 
uncoated  tablets  both  containing  aloin 
38mgin  each  tablet 
One  tablet  at  bedtime.  Maximum  four 
in  24  hours 

Caution:  Not  recommended  for  children 
under  12 
do  £1.89 


(P)  denotes  that  a  product  is 
Pharmacy  only  and  can  only  be 
supplied  under  the  supervision 
of  a  pharmacist 


Califig 


Carbalax 


Sterling  Health 


Pharmax 


Liquid  containing  extract  of  senna  leaf 

11.7%  in  fig  syrup 

Constipation 

Adults:  15-30ml  Children  aged  615: 
7.5-15ml  3-6:  5-10ml  1-3:  2.5-5ml 
55ml  £1.15  110ml  £1.99 


Suppositories  containing  sodium 
bicarbonate  1 . 08g  and  anhydrous 
sodium  acid  phosphate  1.32g 
Insert  one  rectally  30mins  before 
evacuation  required.  Do  not  lubicate 
Caution:  Not  for  use  in  children 
12  £3.97 


INYLAX] 

Laxative  with  vitamin  bi 


NYLAX 

LAXATIVE  WITH  VITAMIN  BI 


NYLAX 

The  gentle 
and  effective 
answer  to 
constipation 
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Constipation  continued 


20  £1.29  60  [3.19 


Carters  Little  Pills 


Carter  Wallace 


White  pills  containing  phenolphthalein 

Wmgand  aloin  8mg 

One  to  two  pills  before  bedtime 

36E0.79loofl.39 


Duicolax  Suppositories 

White,  opaque  foil-wrapped 
suppositories  containing bisacodyl  Wmg 
(5mg  for  children) 
Adults  and  children  over  10:  ( )ne  lOmg 
suppository  inserted  rectally  in  the 
morning  Children  under  10:  One  5mg 
suppository  inserted  rectally  in  the 
morning 

5mg  5  £0.99  lOmg  10  El. 79  20  E3.39 


Celevac 

Duphalac 

® 

Boehringer  Ingelheim 

Duphar 

Pink  tablets  containing  methylcellulose 
500mg 

Three  to  six  tablets  to  be  chewed  twice 
a  day  after  meals  with  a  large  glass  of 
liquid. 
112  £1.60 


Collogel 


Lilly 


Lemon-flavoured  solution  containing 
methylcellulose  9g  with  alcohol  5 per 
cent  in  100ml 

5-15ml  in  water  three  times  daily  after 
meals 

500ml  around  £5.90 


Correctol 


Schering-Plough 


Pink  tablets  containing  dioctyl 
sulphosuccinate  WOmg  and  yellow 
phenolphthalein  65mg 
Adults  and  children  over  12  One  tablet  at 
bedtime  or  on  waking  as  required 
Caution :  Not  to  be  taken  if  pregnant  or 
breast  feeding.  Discontinue  use  if  a 
rash  appears. 
15  £1.25  30  £1.99 


® 


Medo 

Dioctyl  paediatric  syrup  (P) 

Pale  yellow ,  orange -  flavoured  syrup 
containing  docusate  sodium  12.5mgm 
5ml 

Chronic  constipation 
Children:  5-10ml  three  times  a  day  Infants 
(over  six  months):  5ml  three  times  a  day 
125ml  £1.26 


Dioctyl  syrup  1%  (P) 

Clear  peppermint  flavoured  syrup 
containing  docusate  sodium  in  50mg  in 
5ml 

Adults:  I  'p  to  500nig  daily  m  divided 

doses 

1  litre  £12.94 

Dioctyl  Tablets  ~~ (P) 

Yellow  sugar-coated  tablets  each 
containing  docusate  sodium  WOmg 
Adults:  Dose  as  above 
Caution:  Do  not  take  with  mineral  oil  and 
reduce  dosage  with  anthraquinones. 
100  4.76  250  £10.95 


® 


Windsor 


Yellow,  coated  tablets  each  containing 
bisacodyl  Sing 

Adults  and  children  aver  10:  Two  tablets 
swallowed  whole  at  night 
Children  6  to  10:  One  tablet  swallowed 
whole  at  night 

Caution:  Do  not  take  antacids  within  one 
hour  of  taking  Duicolax  tablets 


A  colourless  to  pale  yellow  solution 
containing  lactulose  3. 35g,  lactose  0.3g 
and  galactose  0. 55g  in  5ml 
Dosage  should  be  adjusted  to  the 
needs  of  the  individual,  but  as  a  guide : 
Adults  15ml  twice  daily.  Children  5  to  10 
-10ml  twice  daily.  Children  under  5  5ml 
twice  daily.  Babies  under  1  2.5ml  twice 
daily 

300ml  £4.50  500ml  £6.65 


Ex-lax  Chocolate  Tablets 


Intercare 


Individual  chocolate  tablets  in  blocks  of 

six,  each  containing  yellow 

phenolphthalein  98mg 

Adults  One  Children  over  6  Half  to  one 

tablet 

Caution:  Consult  your  doctor  if  you  are 
pregnant  or  breast  feeding. 
6  £0.59  18  £1.29  36  £2.15 

Ex-lax  Pills 

Smooth  coated  pills,  each  containing 
yellow  phenolphthalein  95mg 
Adults  and  children  over  6  One  pill 
8  £0.52  30  £1.19 


Prices  in  this  section  are  correct 
at  the  time  of  going  to  press.  For 
latest  packs  and  prices,  see 
C&D  Price  Service. 


Fam-lax  Tablets 


Roberts 


Light  brown  tablets  each  containing 
yellow  phenolphthalein  120mgand 
powdered  rhubarb  27. 5mg 
Constipation 

Adults  and  children  over  12 :  Half  to  one 
tablet  daily  at  bedtime.  The  tablet  may 
be  chewed  or  crushed  or  taken  with  the 
aid  of  water,  milk  or  fruit  juice 
36  £0.73 


Fletchers  Arachis  Oil  Retention 
Enema  (g) 


Pharmax 


Self-contained  single  dose  disposable 
enema  containing  arachis  oil  130ml 
To  soften  impacted  faeces 
Adults:  One  enema  as  required 
Children:  In  proportion,  according  to 
age.  The  enema  should  be  warmed 
before  use 
£1.74 


Fletchers  Enemette 


® 


Pharmax 


Liquid  containing  docusate  sodium 
90mg  and  glycerol  3. 78g  in  5ml  single 
dose  micro-enema 
Use  one  rectally  as  required.  Not 
recommended  in  children  under  3 
£0.54  each 


Constipation  is  the  infrequent  passage  of  hard,  dry  motions.  It  is  not  the 
irregular  passage  or  normal  motions .  It  is  a  change  of  frequency  that 
is  important. 

Any  major  change  of  bowel  habits,  especially  in  the  middle  aged  or  elderly, 
may  need  referring  to  a  doctor  to  exclude  the  possibility  of  a  more 
serious  condition.  Advise  your  pharmacist  of  any  suspicions. 

The  usual  cause  of  constipation  —  a  lack  of  fibre  (roughage)  in  the  diet  —  can 
be  corrected  by  eating  more  fruits  and  vegetables  and  by  eating  more 
bran,  either  as  cereals  or  as  a  food  additive.  In  infants,  adding  a  fruit 
puree  to  the  diet  will  serve  the  same  function.  Sufferers  should  also 
drink  plenty  of  water  and  try  to  take  some  regular  exercise. 


Fletchers  Phosphate  Enema  © 

Pharmax 

Self-contained  disposable  single  dose 
enema  of 128ml  aqueous  solution 
containing  sodium  acid  phosphate  12. 8g 
and  sodium  phosphate  10.24g 
Constipation 

Adults:  One  enema  as  required  Children: 
In  proportion  according  to  age 
Caution:  Not  to  be  used  in  patients  with 
inflammatory  conditions  of  the  large 
bowel.  Prolonged  use  may  lead  to  anal 
irritation 

Standard  tube  £0.74  Long  tube  £1.04 


Fybogel  and  Fybogel  Orange 

Reckitt  &  Colman 

Pale  orange  or  buff-coloured  flaky 

granules.  Each  sachet  contains 

ispaghula  husk  3.5g 

One  sachet  morning  and  evening 

stirred  into  water  and  taken  as  soon  as 

possible,  preferably  after  meals 

7  £0.99  10  £1.16 

GSL  licence  restricts  sales  to 

pharmacies 


Norgine 


Flavoured,  chewable,  mottled,  light 
brown  tablets  each  containing  bran  2g 
and  calcium  phosphate 
Chew  one  to  three  tablets  three  or  four 
times  a  day,  with  food,  and  swallow 
with  a  drink 

Caution:  Do  not  swallow  whole 
100  £3.95 


Isogel  Granules 


Allen  &  Hanburys 


Small,  redish  pink  granules  of 
ispaghula  husk 
Constipation 

Adults:  10ml  once  or  twice  a  day, 
preferably  at  mealtimes.  Children:  5ml 
once  or  twice  daily.  The  required 
quantity  should  be  stirred  briskly  into 
half  a  glass  of  water  and  swallowed  at 
once.  An  aerated  water  is  freqently 
preferred  and  may  be  easy  to  swallow 
200g£1.48 


Juno  Junipah 


Torbet 


White  powder  containing  sodium 
sulphate  4.41  lg,  sodium  phosphate 
38. 55mg  sodium  bicarbonate  546mg 


and  jumper  beriy  oil  0.0028ml  in  5g 
10ml  in  water  each  morning,  and  at 
night  if  necessary 
150g  £1.85 

Juno  Junipah  Tablets 

White  uncoated  tablets  each  containing 
sodium  sulphate  450mg,  sodium 
phosphate  60mgand phenolphthalein 
25mgand  juniper  berry  oil  0.00025ml 
Two  to  four  tablets  with  hot  water  at 
night 
65  £1.59 

Kest 

Torbet 

White  tablets  each  containing 

phenolphthalein  50mgand  magnesium 

sulphate  300mg 

One  or  two  tablets  at  night 

Caution:  Not  to  be  used  in  patients  with 

impaired  kidnev  function 

50  £1.13 


Kruschen  Salts 


Ashe,  dist  Nicholas 

Powder  containing  sodium  sulphate 
2%,  potassium  sulphate  5.5%, 
potassium  iodide  0.001%,  sodium 
chloride  10%,  potasium  chloride  1%, 
citric  acid  1.5%,  magnesium  sulphate 
79.999%: 

Mild  irregularity  and  constipation 
Take  5ml  before  breakfast  in  a  glass  of 
hot  water 
HOg  £2.45 


Laxoberal 


® 


Windsor 


Yellow/orange ,  sugar-free,  fruit 
flavoured  liquid  containing  sodium 
picosulphatc  5mgin  5ml 
Adults  and  children  over  10:  5- 15ml  at  night 
Children  5-10:  5ml  spoonful  at  night  Under 
5:  2.5ml  at  night 
100ml  £2.39  300ml  £6.49 


Manevac 


® 


Galen 


Brown,  sugar-coated,  mint-flavoured 
granules  containing  fibrous  seed  of 
plantago  ovata  54.2%  and  tinnevelly 
senna  fruits  12.4% 
Constipation,  bowel  regulation  in  bed 
ridden,  facilitating  pain-free  evacuation 
in  patients  with  haemorrhoids 
Adults  and  children  over  12  years:  5-10ml 
placed  on  the  tongue  without  chewing 
and  swallowed  with  water  or  a  warm 
drink,  after  supper  and,  if  necessary, 
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To  relieve  constipation  take  two  Dulcolax 

and  a  duvet. 


It  takes  only  two  tiny  Dulcolax  tablets  at  bedtime  to  relieve  constipation  effectively  and 
give  a  natural  movement  the  following  morning.  While  you  sleep,  Dulcolax  gently  coaxes 
your  system  back  into  shape  and  works  predictably  to  end  the  discomfort  of  constipation. 

DULCOLAX -THE  OVERNIGHT  REMEDY  FOR  CONSTIPATION 


That' 
better: 


Clinical  studies12  show  that  Liquid  GAVISCON®  provides 
significantly  greater  relief  of  reflux- symptoms  than 

conventional  or  dimethicone— containing 
antacids.  So  it's  not  surprising  that  Liquid 
GAVISCON  is  the  No  1.  pharmacy- 
recommended  brand  for  the  relief  of 
indigestion  and  heartburn.^  When  you  j 
recommend  Liquid  GAVISCON,  you 
recommend  a  highly  effective 
treatment.  And  that  means 
many  satisfied  customers 
—  and  satisfying  profits,  to 


The  No  1.  Pharmacy- Recommended  Brand. 


Sodium  Alginate  BPC,  Sodium  Bicarbonate  Ph. Eur.,  Calcium  Carbonate  Ph. Eur. 

faster,  more  effective,  longer-lasting 
relief  than  antacids12 

COUNTER  PRESCRIBING  INFORMATION  LIQUID  GAVISCON*  Sodium  Alginate  BPC,  Sodium  Liquid  Gaviscon  contains  6.2mmol  sodium  per  10ml.  Liquid  Gaviscon  is  sugar-free.  Retail  Pi. 

Bicarbonate  Ph  Eur.,  Calcium  Carbonate  Ph  Eur  Indications:  For  the  relief  of  heartburn  and  /^UT\  (September  1989)  200ml  £1.99.  Product  Licence  No:  44/0058  References:  1  Data  on  : 
indigestion  due  to  gastric  reflux  Active  Ingredients:  Sodium  Alginate  BPC,  Sodium  /  1  \  Reckitt  &  Colman  Pharmaceutical  Division  (Final  Trial  Report,  November  1984).  2  .  Chevnl 
Bicarbonate  Ph  Eur  ,  Calcium  Carbonate  Ph  Eur  Dosage  Instructions:  Adults  and  children    V  /    J  hit  Med  Res ,  1980,  8,  300  3.  Counterpoint,  Taylor  Nelson.  Further  information  is  avail! 

over  12:  10  20ml  alter  meals  and  at  bedtime  Children  under  12:  5- 10ml  after  meals  and  at  \J.^^  on  request  Reckitt  &  Colman  Pharmaceutical  Division,  Hull,  HI  18  7DS.  ®GAVlSCON 
bedtime  Contra- indications:  There  are  no  specific  contra  indications  Further  Information:  registered  trade  mark  Stomach  device  is  a  trade  mark 
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Constipation  continued 

jefore  breakfast.  In  persistant  cases 
jse  10ml  every  six  hours  for  one  to 
:hree  days 

Children  aged  5  to  12:  5ml  daily,  as  a  single 

dose  or  in  divided  doses.  Pregnant 
monien:  5-10ml  every  morning  and 
evening 
250g  £4.61 


Metamucil 


Searle 

Cream  coloured,  granular  powder 
containing ispaghula  husk  49gm  lOOg 
Adults  and  children  over  12:  5ml  spoonful  in 
150ml  ('Apt)  cool  liquid  one  to  three 
times  a  day  6-12:  2.5-5ml  in  150ml  liquid 
one  to  three  times  a  day 
b00g  £1.66  550g  £3.96 


Micolette  (P) 

Wyeth 

Clear,  colourless,  thick  liquid 
containing  sodium  lauryl  sulphoacetate 
\45mg,  sodium  citrate  450mg,  glycerol 
\625mg,  potassium  sorbate,  citric  acid, 
■sorbitol  and  water  in  each  5ml 
•disposable  polyethylene  tube 
Adults  and  children  over  3:  Lubricate  the 
nozzle  with  one  drop  of  liquid,  insert  it 
fully  into  the  rectum  and  squeeze  the 
tube  to  empty  the  content.  In  severe 
'cases  use  two  tubes. 
12  £3.70 


Micralax  Micro-enema  (P) 

Smith,  Kline  &  French 

Disposable  plastic  tube  containing  5ml 
\ofa  colourless  viscous  liquid 
[incorporating sodium  citrate  450mg, 
sodium  alkylsulphoacetate  45mgand 
\glycerin,  sorbitol  and  purified  water 
Adults  and  children  over  Administer  the 
contents  of  one  microenema  rectally, 
inserting  the  full  length  of  the  nozzle 
12  £6.24 


Milk  of  Magnesia 

Sterling  Health 

Liquid  suspension  containing 
magnesium  hydroxide  415mg  in  each 
5  ml 

Adults:  1015ml  Children  over  1:  5-10ml 
Caution:  Discard  within  six  months  of 
opening 

100ml  £0.83;  200ml  £1.49;  300ml  £1.99 

Milk  of  Magnesia 

Tablets  each  containing  magnesium 

hydroxide  300mg 

24s  £0.69;  72s  £1.55;  120s  £1.99 


Mil  pair 

Sterling  Health 

Suspension  containing  magnesium 
hydroxide  300mg  and  liquid  para/fin 
1 .25ml  in  each  5ml 
Mix  dose  with  half  glass  of  water  if 
desired  Adults;  15-30ml  before 
breakfast  or  at  bedtime ;  Children  aged 
7-12:  7.5-15ml  at  bedtime;  Chilren  1-7: 
5- 10ml  at  bedtime. 
200ml  £1.59,  500ml  £2.45 


Normacol  Plus 


Norgine 

Brown,  coated  granules  containing 
sterculia  62%  and  franguta  8% 
Place  the  granules  dry  on  the  tongue 
and  swallow  with  plenty  of  water, 
without  chewing  or  crushing 
Adults:  ( )ne  heaped  5ml  spoonful  mice 
or  twice  a  dav  or  after  meals 
10  7g  sachets  £1.70 


Nylax 

Evans  Medical 

Red  sugar-coated  tablets  containing 
phenolphthalein  6()mg,  cascara  dry 
extract  30mg,  powdered  senna  leaf 
ISmgand  bisacodyl  2mg 
One  to  two  at  bedtime  as  required 
30  £0.84 


Petrolagar 

Wyeth 

Thick,  white,  vanilla-flavoured 
emulsion  of  liquid  paraffin 
10ml  night  and  morning,  after  meals 
200ml  £1.75  ,  500ml  £3.26 


Protofibe  © 

Roussel 

Beige ,  film-coated  tablets,  each 
containing  fibrous  extract  of  gram 
375mgand  fibrous  extract  of  citrus 
94mg 

Adults  and  children  over  3:  Four  to  12 
tablets  daily  in  divided  doses.  The 
tablets  should  be  swallowed  with  ample 
water.  Alternatively,  they  may  be 
crushed  and  dispersed  in  water 
125  £6 


Regylan 

Gold  Cross 

Citrus-flavoured .  beige  powder 
containing  ispaghula  husk  3.6g  in  each 


6. 4g  sachet 

Adults  and  children  over  12:  ( )nc  s.n  hct  in 

150ml  ( [/t  pint)  cool  water,  one  to  three 
times  a  day.  Children  612  2.5-5ml  in 
150ml  water,  one  to  three  times  a  day 
30  sachets  £3.66 


Regulettes 

Cupal 

Scored,  light  brown  chocolate-flavoured 
chewable  tablets  each  containing  yellow 
phenolphthalein  12()mg 
Adults  and  children  over  12:  One  to  two 
tablets  to  be  chewed  at  bedtime 
Caution:  I  >o  not  use  during  pregnancy 
and  avoid  if  breast  feeding 
30  £0.93 


(P)  denotes  that  a  product  is 
Pharmacy  only  can  only  be 
supplied  under  the  supervision 
of  a  pharmacist 


Relaxit  Micro-enema  (P) 

Pharmacia 

As  tenle  viscous  solution  containing 
sodium  citrate  450mg,  sodium  lauryl 
sulphate  75mg,  sorbic  acid  5mg,  glycerol 
and  sorbitol  solutions  to  5ml 
Follow  the  instructions  on  the  box. 
Micro-enema  should  be  withdrawn 
from  the  rectum  after  squeezing  out 
contents  before  releasing  pressure. 
Usually  effective  within  15  minutes 
4  £2.20  12  £6.62 


Senlax 


Intercare  Products 

Chocolate  tablets  each  containing  senna 
glycosides  60%  25mg 
Adults  and  children  over  12  One  tablet  at 
bedtime  Children  6-12  years:  Haifa  tablet 
at  bedtime 

Caution:  Not  recommended  during 

pregnancy 

12  £0.79  24  £1.45 


Senokot 


Reckitt  &  Colman 

Small  buff  tablets  containing 

standardised  senna  equivalent  to  7.5mg 

total  sennosides 

Two  tablets  at  bedtime 

24  £0.99  50  £1.65  1  (Hi  £2.39 


Senokot  Syrup 

Brown ,  fruit  flavoured  syrup  with 
7.5mgtotal  sennosides  as  standardised 
senna  extract  in  5ml 
10ml  at  bedtime 
100ml  £1.96 


Senokot  Granules 

Brown  chocolate  flavoured  granules ,  a 
level  5ml  contains  standardised  senna 
equivalent  to  15mg 
5ml  at  bedtime 
l()()g  £2.49 

GSL  licence  restricts  sale  to 
pharmacies 


Diarrhoea 


Diarrhoea  is  the  frequent  passage  of  abnormally  soft  or  liquid  motions. 
In  adults  it  is  usually  no  more  than  a  minor  inconvenience  but  if 
prolonged  the  sufferer  can  become  dehydrated  and  lose  essential  body 
salts.  In  children  and  particularly  babies  diarrhoea  is  much  more 
serious.  Because  of  their  lower  weight  dehydration  occurs  much 
faster;  24  hours  acute  diarrhoea  in  a  12-month-old  baby  can  be  fatal. 

The  most  common  cause  of  diarrhoea  is  diet,  be  it  either  a  bout  of 
food  poisoning  caused  by  badly  prepared  food,  or  a  response  to  an 
irritation  such  as  excess  beer,  unusual  food  or  even  a  dose  of  a  laxative . 
Antibiotics  may  also  produce  diarrhoea  as  a  side-effect. 

There  are  two  main  forms  of  remedy  available  over  the  counter. 
Since  diarrhoea  is  caused  by  an  increased  speed  of  movement  through 
the  system  of  the  bowel  contents ,  one  method  of  treatment  is  to  slow 
this  process  down ,  so  providing  time  for  the  colon  to  absorb  water  and 
the  stools  to  form  properly. 

Morphine  (as  in  kaolin  and  morphine)  and  related  compounds  slow 
down  the  action  of  the  intestines.  Loperamide  is  very  effective.  Kaolin 
(chalk)  is  found  added  to  some  mixtures  for  its  absorbent  properties. 

The  second  major  treatment  regime  is  to  replace  the  water  and 
minerals  lost  due  to  the  diarrhoea,  so  flushing  out  the  system  and 
waiting  for  the  infection  or  irritation  to  clear.  These  salt  and  sugar 
solutions  —  technically  oral  rehydration  therapy  —  are  the  treatment 
of  choice  in  children  and  babies.  The  solutions  should  be  made  up 
strictly  according  to  the  instructions  on  the  packs.  As  for  dosing,  a 
good  rule  of  thumb  is  that  the  sufferer  should  take  as  much  of  the 
correctly  made  up  solution  as  necessary  to  replace  the  fluid  lost. 

A  24-hour  break  from  all  food  and  drink  except  for  water  and  soft 
drinks  is  advisable,  but  milk  should  be  avoided.  Always  check  when 
you  are  selling  treatments  for  diarrhoea  who  the  medicine  is  for.  If  the 
intended  patient  is  a  baby  or  small  child,  tell  your  pharmacist. 


Diarrhoea 


Arnhnn  fT>\  Adults  and  children.  2ii-40g  dailv  m  divided 

Hruuon   ^  doses,  mixed  with  water  or  milk  Infants 

Nestle  *rom      *°  "  mon'ns  3-5g  in  100ml  of 

  boiled  water 

Powdei  containing  ceratonia  siliqua  6  months  onwards  5-10g  in  100ml  of 

80% .  amylum  15%  and  theobroma  bi  tiled  water 

cacao  5%  15iig£2.24 


Some  drugs  cause  constipation  as  a  side-effect.  It  is  good  practice  to  ask  all 
customers  seeking  advice  on  medicines  what  else  they  are  taking. 

Always  beware  the  possibilities  of  laxatives  abuse;  regular  laxative  use  can 
be  harmful  to  the  normal  working  of  the  bowel. 

If  laxatives  are  required  every  day,  or  if  a  patient  has  persistent  abdominal 
pain,  they  should  see  a  doctor.  Advise  your  pharmacist  of  any  cases. 

Phenolphthalein  can  cause  rashes.  Its  laxative  effects  may  last  for  several 
days,  and  its  use  may  also  turn  the  urine  pink. 
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Diarrhoea  continued 


Arret  (P) 

Janssen 

Brown  and  turquoise  capsules  each 
containing  loperamide  2mg 
Acute  diarrhoea 

Adults  and  children  over  12:  Take  two 

capsules  to  start,  then  one  capsule 

after  each  loose  motion.  Maximum  of 

eight  capsules  in  24  hours. 

Caution:  Not  recommended  for  children 

under  12  years 

6  £1.99 12  £3.39 18  £4.59 

Arret  Syrup  (P) 

Redcurrant  flavoured  sugar-free  syrup 
containing  loperamide  2mgm  10ml 
Adults  and  children  over  12 :  Take  20ml 
syrup  to  start,  then  10ml  after  each 
loose  motion.  Maximum  80ml  in  24 
hours. 
90ml  £2.29 


Collis  Browne's  Mixture  (p) 

International 

Liquid  containing  anhydrous  morphine 
ling,  peppermint  oil  1.5ml  in  5ml 
Diarhoea  and  tummy  upsets 
10-15ml  once  or  twice  at  four  hourly 
intervals 

Caution:  Not  suitable  for  children  under 
6  years  ♦ 
45ml  £1.72  100ml  £2.58 

Collis  Browne's  Tablets  © 

Tablets  containing  light  kaolin  750mg, 
morphine  hydrochloride  0.35mgand 
heavy  calcium  carbonate  200mg 
Diarhoea  in  colic,  mild  form  of 
gastroenteritis 

Two  to  three  tablets  at  once  then  two 
t«  i  three  tablets  every  four  hours 
18  £1.45  36  £2.20 


Diocalm  (p) 

Beecham 

Tablets  each  containing  morphine 
hydrochloride  0.395mg,  activated 
attapulgite  3 12. mg  and  attapulgite 
187. 5mg 
Diarrhoea 

Chew  tablets  and  swallow  with  water 
every  2  to  4  hours  as  required,  to  a 
maximum  of  6  doses  in  24  hours.  Adults 
and  children  aged  12  and  over:  Two  tablets. 
6-12:  One  tablet 

Caution:  If  symptoms  persist  for  more 
than  24  hours,  consult  vour  doctor. 
20  £1.85  40  £2.89 

Didcare  (p) 

Beecham 

Sachets  o)  powder  containing  morphine 
hydrochloride  0.395mg.  anhydrous 
glucose  3g,  sodium  citrate  440mg, 
sodium  chloride  260mgand  potassium 
chloride  230mg 

Stops  diarrhoea  and  replaces  essential 
salts  and  fluid. 

Take  every  2  to  4  hours  as  required  to 
a  maximum  of  6  doses  in  24  hours. 
Adults  and  children  aged  12  and  over:  Two 
sachets  dissolved  in  300ml  water  6-12: 
One  sachet  dissolved  in  150ml  water. 
Caution:  If  symptoms  persist  for  more 
than  48  hours,  consult  vour  doctor 
10  £2.09 


Dioralyte  (p) 

Rorer 

Foil  sachets  each  containing  sodium 
chloride  2O0mg,  potassium  chloride 
300mg,  sodium  bicarbonate  3Q0mgand 
glucose  8g,  available  in  plain,  cherry 
and  pineapple  flavours 
Fluid  and  electrolyte  loss 
Adults  and  children  1  iissolve  contents  in 
200ml  fresh  drinking  water.  Infants : 
Use  freshly  boiled  and  cooled  water. 
Follow  instructions  on  packet  carefully 
20  £7.19 

Dioralyte  Effervescent  Tablets 

White  tablets  containing  anhydrous 
glucose  3. 6g,  sodium  bicarbonate 
300mg,  potassium  bicarbonate 200mg 
and  citric  acid  1.06g plain  and 
pineapple  flavours 
1(1  £2.05 


Eleetrolade  (g) 

Nicholas 

Sachets  each  containing  white  powder 
which  dissolves  to  form  a  clear  banana 
or  melon  flavoured  solution  of  sodium 
chloride  236mg  potassium  chloride 
300mg,  sodium  bicarbonate  500mg, 
glucose  4gand  saccharin  sodium  Klmg 
Oral  rehydration  therapy  of  electrolyte 
and  fluid  loss  (dehydration)  due  to 
diarrhoea 

Adults :  One  to  two  sachets  after  every 
loose  motion,  up  to  16  sachets  in  24 
hours.  Children:  One  sachet  after  every 
loose  motion,  up  to  12  sachets  in  24 
hours 

Caution: Consult  leaflet  enclosed  in  pack 
for  directions  of  reconstituion .  Do  not 
use  in  children  under  2  years  without 
medical  supervision 
4  £1.35  20  £6.64 


Enterosan  (P) 

Windsor 

Off-white,  scored  tablets  each 
containing  light  kaolin  700mg, 
morphine  hydrochloride  0.275mg  and 
dry  extract  of  belladonna  1 .  8mg 
Diarrhoea,  colic  and  stomach  upsets 
Adults:  Four  tablets  to  start  then  two 
every  three  to  four  hours  Children  6  to 
12:  One  tablet  every  four  hours  —  The 
tablets  can  be  swallowed  whole,  or 
chewed  and  crushed  and  taken  in 
water.  Continue  treatment  for  24 
hours  after  symptoms  subside  to 
prevent  recurrance 
24  £1.89  48  £2.89 


Glucolyte  0 

Cupal 

Toledo  containing  sodium  chloride 
200mg,  potassium  chloride  300mg, 
sodium  bicarbonate  300mg  and  glucose 
8gm  each  sachet 

Diarrhoea  and  associated  fluid  loss 
Adults  and  children  over  12:  ( )ne  to  two 

sachets  after  each  loose  motion  Children 
aged  112:  One  reconstituted  sachet 
after  each  loose  motion  Infants: 
Substitute  equivalent  volumes  of 
reconstituted  solution  in  place  of  feeds 
6  £1.85  20  £6.15 


Imodium  (P) 

Janssen 

Green  and  grey  capsules  containing 


loperamide  2mg 
Acute  diarrhoea 

Adults  and  children  over  12:  Two  capsules 
to  start,  then  one  after  each  loose 
motion,  up  to  a  maximum  of  eight  in  24 
hours 

8  £2.39 12  £3.39 


Kao-C 

Cupal 

Chewable  off-white  tablets,  flavoured 
with  carminative  oils  and  each 
containing  light  kaolin  400mg  and 
calcium  carbonate  75mg 
Mild  diarrhoea  and  'holiday  tummy' 
Adults:  Five  tablets  to  be  chewed  four 
times  a  day  Children  aged  612 :  Two 
tablets  to  be  chewed  four  times  a  day 
Caution:  If  diarrhoea  persists  after  three 
days,  consult  your  doctor 
5()  £1.25 

Adult  Kao-C 

White  suspension  flavoured  with 
carminative  oils  containing  light  kaolin 
2g  and  calcium  carbonate  lgin  each 
20ml 

Adults  and  children  over  14:  20ml  three 
times  a  day 
150ml  £1.45 

Junior  Kao-C 

Pink  suspension  flavoured  with 
carminative  oils  and  containing  light 
kaolin  500mgand calcium  carbonate 
250mgin  each  5ml 
Children  aged  1-5:  5ml  three  times  a  day 
5-14:  10ml  three  times  a  day  Over  14: 
20ml  three  times  a  day 
100ml  £1.25 


Kaopectate  Suspension  ® 

Upjohn 

Of-white  suspension  containing  kaolin 

1.03gin  5ml 

Diarrhoea 

Adults:  10-30ml  every  four  hours. 
Children  up  to  1  year:  5ml  every  four  hours 
1-5  years  10ml  every  four  hours 
180ml  £1.41 


Infantile  diarrhoea  or  abnormally  loose 
bowel  action.  Minor  stomach  upsets 
Shake  the  bottle  well  and  give  each 
dose  undiluted  after  each  bowel 
motion.  6  months  to  1  year  5ml  1-3  years 
10ml  3-10  years  20ml 
Caution:  If  the  condition  persists  for 
more  than  24  hours  or  if  feverishness 
occurs,  consult  a  doctor  immediately 
100ml  £1.49 


Opazimes  (p) 

Leo 

Buff  tablets  in  foil  strip,  each  containing 
dried  aluminium  hydroxide  gel  160mg, 
light  kaolin  700mg.  belladonna  extract 
3mg,  morphine  hydrochloride  0.25mg 
Upset  stomach,  diarrhoea  and  mild 
gastro-enteritis 

Two  tablets  sucked  or  chewed  every 
four  hours  up  to  eight  tablets  in  24 
hours.  Children  over  6:  One  tablet  every 
four  hours  up  to  a  four  in  24  hours 
24  £1.46 


Rehidrat  (£) 

Searle 

Lemon  and  lime  or  orange  flavoured 
powder  in  sachets  each  containing 
sodium  chloride  440mg.  potassium 
chloride  380mg,  sodium  bicarbonate 
420rng,  citric  acid  440mg,  glucose 
4.09g,  sucrose  8. 07g  and  fructose  8.07g 
Diarrhoea  and  associated  dehydration 
The  contents  of  one  sachet  should  be 
dissolved  in  250ml  of  water  (freshly 
boiled  and  cooled  for  infants)  Young 
children:  Give  solution  in  quantities  usual 
for  their  normal  feeds  Older  children  and 
adults:  Drink  solution  to  satisfy  thirst 
24  £10.10 


KLN  Suspension 

Ashe,  dist  Nicholas 

White  suspension  containing  light 
kaolin  1.15g,  fruit  pectin  57.5mg,  oil  of 
peppermint  1.15mg  and  sodium  citrate 
17.25mgin  5ml 


Ear  drops 

The  only  condition  for  which  ear  drops  can  safely  be  recommended  by 
assistants  over  the  counter  is  for  the  softening  and  removal  of  ear  wax. 
Even  then,  removal  of  hard  wax  can  only  be  effectively  achieved  by 


Diarrhoea  is  the  passage  of  too  frequent,  watery  motions. 

A  24-hour  break  from  all  food  and  drink  except  for  water  or  soft  drinks  is 
advisible;  plenty  of  water  should  be  drunk.  Milk  should  be  avoided. 

Salt  and  sugar  powders,  used  to  replace  the  body  fluids  lost,  should  be  made 
up  strictly  according  to  their  instructions.  When  the  solution  is  made  up,  a 
good  rule  of  thumb  for  dosage  is  to  drink  enough  to  replace  the  amount 
of  fluid  lost. 

Always  check  who  the  product  is  being  bought  for.  If  the  patient  is  a  baby 

or  a  small  child,  diarrhoea  lasting  only  a  few  hours  can  cause  serious 
dehydration.  Advise  your  pharmacist  of  any  such  requests. 

Any  major  change  in  bowel  habit,  especially  in  the  middle-aged  or  elderly, 
may  need  referring  to  a  doctor  to  exclude  a  more  serious  condition. 
Advise  your  pharmacist  of  any  suspicions . 
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yringing.  However,  drops  for  softening  wax  can  safely  be  used  for 
few  days  before  a  syringing  procedure,  or  as  a  preventative  measure 
i  patients  prone  to  build  up  of  hard  wax . 

Patients  complaining  of  ear  pain  should  be  referred  to  the 
harmacist.  Otitis  media,  an  inflammation  of  the  middle  ear,  typically 
equires  antibiotic  treatment,  and  all  acute  or  persistent  ear  pain 
hould  be  checked  by  a  doctor. 


udax  ® 

[app  

*rops  containing  choline  salicylate 
OOmgperml 

elief  of  pain,  particularly  in  acute  otitis 
ledia.  Also  of  use  in  acute  and  chronic 
titis  externa  and  painful  chronic  otitis 
ledia 

lit  the  head  sideways  and  completely 
U  the  canal  of  the  affected  ear.  Plug 
ith  cotton  wool  soaked  in  Audax 
ml  £2.29 


lerumol  (P) 

AB 

'ale  amber  liquid  containing  p- 
ichlorobenzene 2%,  chlorbutol  5%  and 
rachis  oil  5. 7% 

oftening  and  removal  of  ear  wax 
nsert  five  drops  into  the  ear,  with  the 
ead  inclined  to  one  side.  Place  a  plug 
f  cotton  wool  moistened  with  Cerumol 
nd  retain  for  at  least  one  hour.  Repeat 
ivice  a  day  for  no  more  than  three 
ays. 

aution:  Not  to  be  used  for  other 
onditions  of  the  ear  (see  pack) 
lml  £1.60 


Dioctyl  Ear  Drops 

Medo 

Clear  solution  containing  docusate 
sodium  5c'/< 

Softening  and  removal  of  ear  wax 
Insert  four  drops  into  ear  twice  a  day 
for  two  to  three  days  and  plug  with 
cotton  wool  soaked  in  Dioctyl  ear  drops 
Caution:  1  >o  not  use  where  ear  drum  is 
perforated 
10ml  £1.36 


Earex 


International 

Ear  drops  containing  a rachis  oil 
33.3%,  almond  oil  33. 3%  and  rectified 
camphor  oil  33.3% 
Earwax  softening  and  removal  for 
relief  of  earache  and  dull  hearing 
Insert  four  drops  night  and  morning 
Caution:  Do  not  use  if  the  ear  is  inflamed 
or  infected. 
10ml  £1.29 


Exterol  (p) 

Dermal 

Thick  solution  containing  urea 
hydrogen  peroxide  5% . 


8-hydroxyquinoline  and  glycerol 
Removal  of  ear  wax 
Insert  five  to  ten  drops  into  the  ear, 
keeping  the  head  tilted  for  several 
minutes  after,  then  wipe  away  any 
surplus.  Repeat  once  or  twice  a  day  for 
at  least  three  to  four  days 
12ml  £3.84 


Molcer  (P) 

Farillon 

Ear  drops  containing  dioctyl  sodium 

sulphosuccinate  50mgper  ml 

Relief  of  earache,  and  dull  hearing  due 

to  hardened  wax. 

Lie  on  side  with  affected  ear 

uppermost,  fill  ear  with  solution  and 

remain  in  the  position  for  a  few  minutes 

15ml  £1.56 


Soliwax 


Farillon 

Eai  capsules  containing diotyl  sodium 
sulphosuccinate  5H  in  oil 
Softening  ear  wax 

Cut  off  the  top  of  a  capsule,  tilt  the  head 
to  one  side  and  squeeze  the  contents 
into  the  affected  ear 
Ki  £1.25 


Wax  Aid  Ear  Drops  (P) 

Cupal 

Pale,  yellow  oil  containing p- 
dichlorobenzene  2% ,  chlorbutol  5%  , 
turpentine  oil  10%  in  a  rachis  oil 
Symptoms  associated  with  hardened 
wax  and  to  aid  removal 


Instil  three  to  four  drops  into  the 
affected  ear  morning  and  night  until 

wax  softens 

Caution  Consult  a  doctor  if  pain  persists 
Do  not  attempt  to  remove  wax  or  any 
obstruction  with  an  instrument  Do  not 
use  if  there  is  infection  or  inflammation. 
In  case  of  prolonged  deafness  due  to 
wax.  i  onsult  your  doctor 
14ml  £1.28 


Waxsol 


Norgine 

Colourless  liquid  i  ontainingdoi  usate 

sodium  0.5% 

Removal  of  ear  wax 

Fill  the  ear  with  Waxsol  on  not  more 

than  two  consecutive  nights  before 

attending  for  svnnging 

10ml  £1.55 


Waxwane 


Thornton  &  Ross 

I'ale  yellow ,  oily  liquid  containing 

turpentine  oil  15%:,  terpineol  5%  and 

chloroxylenol  0.2%. 

Softening  hard  wax  in  ear  before 

removal  by  syringing 

Caution:  Do  not  insert  a  solid  object  into 

ear  or  use  if  ear  drum  is  perforated 

10ml  £0.87 

■  Last  month  Cradle  Cap,  Teejel  and 
Morsep  all  had  the  P  symbol 
inadvertently  included  in  their  entries. 

■  Prices  given  for  Daktann  last  month 
were  incorrect  —  cream,  spray  powder 
and  powder  sell  at  £2.39.  Daktarin  can 
also  be  used  for  nappy  rash,  especially 
when  a  fungal  infection  is  present. 


You  are  the  specialist  in  plasters 

^     for  sensitive  skin 


3M,  Micropore  and  Dress-it  are  Trade  Marks 


Micropore  Dress-it  plasters,  from  the  makers  of  Micropore 
■p  tape,  have  a  low-allergy  adhesive  that's  specially  kind  to 
sensitive  skin.  Their  colour  blends  more  discreetly  with  the 
skin.  And  the  Micropore  plaster  helps  healing  by  allowing 
your  skin  to  breathe. 
Naturally  such  a  plaster  will  only  be  sold  through 
Pharmacies.  And,  3M  Health  Care  will  be  supporting  sales 
with  high  impact  national  advertising,  point-of-sale  material 
and  PR. 

As  a  specialist  yourself,  you  will  recognise  that 
Micropore  Dress-it  plasters  represent  a  major  growth  area 
for  maximising  profit. 

Available  in  a  choice  of  packs:  Plasters,  Assorted, 
Plaster  Strips,  all  in  an  Introductory  Box. 

D Micropore 
ress-it 

Plasters 

Understanding  sensitive  skin 

HealthCare 


3M  Health  Care  Limited 

Loughborough,  England 


3M 
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THE  PAST  MONTH  IN  REVIEW 


Babycare  leads  the  way 

There  are  major  babycare  launches  this  month,  with  Farley's  Lunch  and 
Tea  Timers,  Peaudouce 's  Ultra  T  nappies,  and  Griptight  adding  to  their 
already  extensive  range. 

We  also  see  more  Spring  colour  cosmetics,  from  the  various  Max 
Factor  ranges,  Kanebo  and  Sensiq.  Further  details  on  all  the  products 
featured  on  these  pages  can  be  found  in  the  past  month's  issues  of 
Chemist  &  Druggist. 


Babycare 


Three  more  for  Griptight 

Lewis  Woolf  Griptight  are  adding  a 
three  pack  of  Freflo  bottles  — 
250ml,  125ml  and  60ml  -  for 
£2.75.  Two  additions  to  the 


Designer  Collection  bottles  are  a 
'  'Jumbo"  elephant  in  grey  and  pink 
with  grey  teat  cover  £1.59,  and  an 
"Edward"  bear  in  blue  and  coral 
with  coral  teat  cover  £1.49,  both  in 
250ml  and  125ml  sizes. 
Lewis  Woolf  Griptight.  Tel: 
021-414  1122 


Ultra  T  replaces  Ultra  Plus 
from  Peaudouce 

As  their  name  suggests,  Ultra  T  nappies  are  T-shaped,  to  account  for 
a  baby's  asymmetrical  shape.  Peaudouce  launched  them  to  take  the 
place  of  Ultra  Plus,  and  are  backing  this  with  a  £7m  promotional 
campaign  on  TV,  in  the  Press  and  with  samples,  coupons  and  POS. 

The  new  features  are:  a  band  of  multi-strand  elastic  strips  at  the 
back  and  an  integrated  waistband,  improved  leg  elastication,  and 
longer  resealable  tapes,  which  together  result  in  all  round  leak 
protection,  a  more  efffective  seal  and  easier  fastening,  say  Peaudouce. 

There  are  five  sizes:  mini  51s,  super  36s,  maxi32s,  maxi  plus  30s 
and  extra  large  26s  (Range  1  £5.79)  and  super  72s,  maxi  64s,  maxi  plus 
60s  and  extra  large  52s  (Range  2  £11.29).  New  compact  padding  means 
the  nappies  take  up  less  shelf  space  and  are  easier  to  carry. 
Peaudouce.  Tel:  0952  680044 


Now  it's  three  meals  a  day 
for  Farleys 

One  of  the  major  moves  in  the  baby  food  market  in  the  past  couple  of 
years  has  been  meal  segmentation.  Now  Crookes  are  providing  babies 
with  three  meals  a  day  instead  of  one  with  new  Lunch  Timers  and  Tea 
Timers  joining  the  Breakfast  Timers  range. 

Lunch  Timers  are  available  in  beef  cottage  pie,  chicken  casserole 
and  apple  crumble  varieties,  while  Tea  Timers  three  treats  are  tomato 
and  carrot  savoury,  cheese  and  vegetable  bake  and  strawberry 
yoghurt.  Both  ranges  are  suitable  for  babies  from  four  months  and 
each  pack  contains  around  15  servings. 

The  launch  will  be  backed  with  a  £2. 5m  national  advertising 
campaign  starting  in  April.  The  commercials  will  be  meal-time  targeted 
too.  The  mother  and  baby  Press  will  carry  advertisements  and  a  cross 
branding  promotion  will  see  four  million  money  off  coupons  carried  on 
Farley's  rusks. 

Crookes  Healthcare.  Tel:  0602  507431 
£1.25 


Beauty 


No  More  Breaks 

Sally  Hansen's  No  More  Breaks  is 
a  new  nail  treatment  for  dry,  brittle 
nails.  It  contains  calcium  fluoride,  a 
pure  crystallised  mineral  source 
and  a  protein  complex,  for  use 
alone  or  as  a  base  coat. 
Network  Management.  Tel:  0252 
29911 

Mavala's  new  look 

Mavala  are  repackaging  their  nail 
and  eye  care  products,  both  in  the 
UK  and  the  rest  of  the  world. 
However,  the  names  and  prices 
will  be  the  same.  This  month  they 
are  advertising  their  nail  treatment 
in  the  Press,  with  POS  in-store. 
Mavala.  Tel:  0732  459412 


Sun  Washed  Shores 

That's  the  name  of  Sensiq's  Spring 
range  of  cosmetics,  which  has  j 
been  divided  into  two  colour 
themes:  sea  anemones  and  oyster 
pearls.  Both  comprise  a  duo 
shadow  silk  £2.49,  a  lip  colour  £2.45, 
a  nail  polish  £1.95,  and  an  eye  lining 
pen  £3.99.  The  pen  is  new  to 
Sensiq,  and  applies  just  the  right 
amount  of  colour  in  one  smooth 
stroke 

Sensiq".  Tel:  01-409  1413 

Back  to  nature  for  Kanebo 

Kanebo 's  Spring  look  puts  the 
emphasis  on  natural  colours,  with 
soft  shades  mixed  with  strong 
darker  hues.  And  palettes  can  be 
made  up  in  a  variety  of  mixes, 
using  individual  colour  godets. 
Kanebo.  Tel:  0633  46362 


MAY 


NAIL  PROBLEMS  ? 
MAVALA  HAS 


THE 

SOLUTION 


Dry-  brittle, 
damaged  nails? 

MAVALA 
NAILACTAN 


_  nourishes  nal  roort 
ftesfoees  dcrrcged  note 
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Eye  Care 


r 


iye,  eye,  look  at  Eylure 

ylure's  new  eyecare  collection 
icludes  eye  contour  gel,  eye 
ream,  eye  make-up  remover  and 
nake-up  remover  pads.  These 
our  products  will  provide  the  base 
)r  expansion  in  the  future,  the 
ompany  says.  Eye  contour  gel 
10ml  £3.50)  contains  witch  hazel 
nd  elderflower  water  and  is  said  to 
e  refreshing  and  reviving. 
Moisturising  eye  cream  (10ml 
3.50)  is  light  and  easily  absorbed, 
ontaining  jojoba  oil,  elderflower, 
loe  vera  and  vitamin  E.  Eye 
lake-up  remover  (125ml  £2.99)  is 
non-greasy  lotion  suitable  for 
issolving  waterproof  make-up, 
ontaining  apricot  kernal  extract, 
lycerine  and  elderflower  water, 
otton  remover  pads  (100  £3.25) 
ontain  a  light  oil  for  easy  removal, 
advertising  will  run  in  the 
pmarket  women's  Press 
iroughout  the  year, 
iylure.  Tel:  06338  38611 

uxurious  cream  bleach 

^ina  Ketty  luxurious  formula  is  a 
it  containing  accelerator  cream 
nd  bleaching  cream  with  a  mixing 
ray  and  spatula.  Before  applying 
d  face  and  body  hair,  the  creams 
re  blended.  The  "kind  to  skin 
)imula"  then  takes  10  minutes  to 
leach  light  hair,  and  10-20  minutes 
3r  dark  hair. 

)e  Witt.  Tel:  01-441  9310 
3.95 

lax  Factor's  three  for  Spring 

ipring  is  in  the  air,  and  Max  Factor 
ave  launched  the  new  looks  for 
hree  of  their  cosmetic  ranges.  For 
liners,  the  look  is  "Girls  on 
"ilm";  Outdoor  Girl  gets  to 
Splash  into  Spring' ' ;  and  Swedish 
ormula  becomes  "Naturally 
'hie". 

■lax  Factor.  Tel:  0202  524141 


For  men 


aguar  scent  for  men 

aguar  for  men  is  a  fragrance  aimed 
tthe  "successful,  care  conscious 
ian".  It  is  a  mixture  of  scents 
uch  as  bergamot,  grapefruit, 
angerine,  orange,  spruce, 
andalwood,  cedar,  mace,  clove, 
"Risk,  amber  and  fern.  It  comes  in 
green  glass  flacon  with  gold 
'ttering  and  a  wooden  stopper,  as 


eau  de  toilette,  and  eau  de  toilette 
spray,  aftershave,  soap  and 
shower  gel. 

Maurice  Douek.  Tel:  01-328  1036 
Prices  in  C&D  Price  List 


Haircare 


Neutral  and  natural 

Neutral  Line  is  a  new  haircare 
range  of  "chemically  pure" 
products.  It  is  described  as 
"chemically  compatible  with  the 
hair' '  and  all  products  are  said  to  be 
preservative  free,  water  and  ozone 
friendly  with  recyclable  packaging, 
and  have  not  been  tested  on 
animals.  The  range  comprises: 
ultra  pure  shampoo;  conditioner; 
intensive  conditioner;  hairspray 
and  styling  mousse.  Products  are 
packaged  in  clear  containers  and 
the  range  is  supported  with  a 
£3. 5m  television  and  Press 
campaign,  and  point  of  sale 
material. 

Schwarzkopf.  Tel:  0296  88101 
Prices  £1.95-£2.95 

Head  &  Shoulders  gets 
intensive 

People  with  persistent  dandruff  are 
targeted  with  the  new  Head  & 
Shoulders  intensive  treatment 
shampoo.  It  contains  piroctone 
olanune  and  ZPT,  for  a  dual  action, 
and  in-built  conditioning  agents, 
vvith  a  refreshing  fragrance.  During 
the  launch  there  is  a  40ml  trial  size 
£0.75,  information  leaflets  with  50p- 
off  coupons,  and  100ml  standard 
packs  £1.99  with  30p-off  coupons. 
Proctor  &  Gamble.  Tel:  091-279 
2000 


Timotei  tackles  dandruff 

Imagine  a  shampoo  that  is  mild  and  gentle,  yet  as  effective  against 
dandruff  as  the  more  "aggressive  and  punitive"  shampoos.  Elida 
Gibbs  say  that  Timotei  dandruff  shampoo  offers  just  that,  and  believe 
it  will  expand  the  market  for  such  shampoos. 

Like  the  original  variant,  Timotei  dandruff  shampoo  is  based  on 
natural  herb  extracts  and  comes  in  a  similar  pale  pastel  green  bottle. 
Gibbs  suggest  merchandising  it  with  other  anti-dandruff  shampoos. 
It  will  be  advertised  on  television  and  on  the  radio,  and  sampled 
nationally.  Elida  Gibbs.  Tel:  01-486  1200 
200ml  £1.49, 40ml  £0.39  (trial) 


Prices  in  this  section  are  correct 
at  the  time  of  going  to  press.  For 
latest  packs  and  prices,  see 
C&D  Price  Service. 


It's  a  travel  size,  Naturally 

Creighton's  Naturally  shampoos 
and  conditioners  now  come  in 
travel  sizes,  and  will  be  available  to 
retailers  in  a  display  outer  of  32 
with  four  of  each  line ,  or  single  lines 
in  outers  of  50. 

Creighton's  Naturally.  Tel:  0903 

745611 

25ml  £0.49 

New  Dark  &  Lovely  range 

Customers  with  Afro  hair  that  is 
relaxed  and  colour  treated  may  be 
interested  in  the  new  line  of  Dark 
&  Lovely  moisture  products.  They 
are  designed  to  complement  a  wide 
range  of  hairstyles,  and  comprise 
holding  spray,  conditioning  oil 
sheen  spray,  moisturiser  hair 
lotion  and  hair  repair  creme 
moisturiser. 

Coral  Associates.  Tel:  0235 
510839 


Healthfoods/Vitamins 


500  Plus  One  equals  Fibre  Diet 

Fibre  Diet  500  Plus  One  is  a  five 
day,  meal  replacement  plan  which 
substitutes  two  meals  a  day  with 
fibre-rich  bars.  Tasty  flavours  are: 
carob,  nut  and  raisin,  apricot  and 
almond,  citrus,  and  oat  crunch.  As 
well  as  ten  bars  in  each  pack,  there 
is  also  a  supply  of  multivitamin  and 
mineral  capsules,  a  colour  wall 
chart  with  weight  loss  table, 
exercise  instructions,  and  a  guide 
to  low  calorie  meals.  Display  trays  |, 
with  four  packs  also  hold  a  free 
sample  and  leaflet  dispenser. 


E.G.L.  Food  Brokers.  Tel:  0628 

667331 

£7.99 


Lecithin  goes  granular 


Soya  beans  are  the  source  of 
Centnn  lecithin  granules,  launched 
as  a  natural  food  supplement  for  a 
healthy  heart,  and  which  also 
contain  vitamin  E  4mg  and  vitamin 
A  lOOmcg.  Tins  (150g  £4.85) 
feature  the  catchline  "For  people 
watching  their  cholesterol  levels" , 
with  a  suggested  daily  intake  of 
three  teaspoonfuls  taken  directly 
from  a  spoon,  or  sprinkled  on 
cereals.  This  is  said  to  provide  the 
same  amount  of  lecithin  as  18 
300mg  capsules.  Promotional  act- 
ivity will  include  sampling  and  di- 
rect mailing  to  educate  consumers 
on  the  benefits  of  lecithin. 
Whitehall.  Tel:  01-636  8080 
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THE  PAST  MONTH  IN  REVIEW 


■i::,  >';,!;,  1. 1  lllil 

Regina's  fresh  royal  jelly  is  now 

available  in  90s,  packed  in  a 

hexagonal  glass  jar. 

Regina  Royal  Jelly.  Tel:  01-207 

7020 

£29.95 


Nostalgia  rules  for  Minadex 

Assistants  of  more  mature  years 
will  recall  being  given  spoonfuls  of 
malt  extract  and  cod  liver  oil  as  a 
dietary  supplement.  You  either 
liked  it  or  you  hated  it,  and  now 
Minadex  claim  to  have  recreated 
the  original  war-time  formulation. 
Minadex  malt  extract  and  cod  liver 
oil  is  for  children  aged  one  year  and 
upwards  and  contains  812  units 
vitamin  A  and  117  units  vitamin  D 
in  10ml.  Recommended  doses  are 
children  1-5  years  2.5-5ml,  5-12 
years  5-10ml  and  over  12  years 
10-20ml.  A  TV  and  magazine 
campaign  will  support  the  launch  in 
February  and  March. 
Seven  Seas  Health  Care.  Tel:  0482 
75234 
454g  £2.29 


Oral  hygiene 


Sensitive  for  teeth 

Addis's  new  sensitive  toothbrush 
features  a  compact  head  with 
"extra  soft"  round  ended  nylon 
filaments.  They  come  in  red, 
green,  blue  and  clear. 
Addis.  Tel:  0992  584221 
£1.25 


New  Crest  toothpaste 

For  the  82  per  cent  of  adults  who 
suffer  from  gingivitis,  the  first 
stage  of  gum  disease,  Gum  health 
Crest  is  said  to  be  a  breakthrough 
in  technology.  It  is  a  mildmint 
flavoured  toothpaste,  and  contains 
triclosan,  an  antibacterial,  and 
pyrophosphate,  to  control  gum  line 
tartar.  A  £3m  television 
advertising  campaign  is  planned 
this  year. 

Proctor  &  Gamble.  Tel:  0784 
434422 

100ml  £1.19,  50ml  £0.69,  100ml 
pump  £1.45 

Soft  niiii  Plan  gets  Oil 

New  soft  mint  Plax  and  the  original 
will  benefit  from  a  £10m 
advertising  campaign  this  year. 
The  new  variant  is  also  an  anti- 
plaque,  pre-brushing  rinse,  and 
comes  in  250ml  and  500ml  sizes. 
Food  Brokers.  Tel:  0705  219900 


OTC  Medicines 


Flurex  inhalant  relief 

Flurex  decongestant  inhalant 
capsules  are  indicated  for  the  relief 
of  nasal  congestion,  head  colds, 
catarrh,  flu  and  fever.  They  each 
contain  menthol  25mg,  camphor 
60mg,  turpentine  oil  50mg  and 
eucalyptus  oil20mg.  The  contents 
are  sprinkled  onto  nightwear  and 
pillows  and  are  non-staining,  say 
Cupal. 

Cupal.  Tel:  0254  580321 
12  £1.25 

Tiger  Balm  goes  liquid 

Muscular  aches  can  be  relieved 
with  the  new  formulation  of  Tiger 
Balm.  It's  a  liquid  containing  six 
active  ingredients  all  from  plants,  in 
a  light  mineral  oil  base.  The 
ingredients  are  menthol,  clove  oil, 
camphor,  cajeput  oil,  peppermint 
oil  and  cinnamon  oil,  all  in  varying 
percentages.  There  is  a  new 
merchandiser,  a  consumer 
information  leaflet,  and 
promotional  activity  later  in  the 
year. 

LRC  Products.  Tel:  01-527  2377 
28ml  £3.35 


New  look  for  Medijel 

The  change  in  packaging  for  both 
Medijel  gel  and  pastilles  will  be 
supported  with  new  point  of  sale 
displays  and  promotional  activity 
throughout  1990. 
DDD.  Tel:  .0923  229251 


(P)  denotes  that  a  product  is 
Plurmacy.  only  and  can  only  be 
supplied  under  the  supervision 
of  a  pharmacist 


Cupal  make  changes 

Q-Panol  junior  paracetamol 
suspension  has  been  renamed 
Cupanol  under  six,  to  coincide  with 
the  launch  of  Cupanol  over  six. 
Under  six  comes  in  100ml,  200ml, 
and  500ml  uncartoned  bottles,  and 
the  prices  are  unchanged.  Over 
six,  which  is  a  Pharmacy  medicine, 
comes  in  a  100ml  cartoned  pack 
£1.85.  This  contains  paracetamol 
250ml  per  5ml,  is  strawberry- 
flavoured,  and  free  from  sugar, 
animal  fats  and  colour.  The  dose 
for  children  aged  6-12  is  5-lOml, 
and  for  children  over  12  and  adults 
10-20ml,  both  not  more  than  four 
times  a  day  at  intervals  of  at  least 
four  hours.  Point  of  sale  material  is 
available  from  representatives. 
Cupal.  Tel:  0254  580321 


Personal  hygiene 


Incontinence  sufferers  aided 

Robinson  Healthcare's  three  new 
products  to  help  incontinence 
sufferers  have  packaging  carefully 
designed  to  help  remove  some  of! 
the  stigma  attached  to  buying 
them.  Shaped  pads  and  adult 
diapers  are  colour  coded  for  the 
three  sizes  and  come  in  carry 
packs  of  20  and  30.  They  have  a 
non-bulky  look  and  feel  and  are 
described  as  highly  absorbent  with 
a  snug  fit.  The  Washmitt  is  hard 
wearing  with  good  washing 
qualities.  The  leaflet  "Protection 
without  armour"  detailing  the 
Robinsons  range,  is  available  from 
the  company. 

Robinson  Healthcare.  Tel:  0246 
220022 


Photographic 


Film-In  then  throw  out 

Film-In  is  Konica's  entry  in  the 
disposable  camera  market.  It  has  a 
24-exposure  SR-G  400  film,  for, 
use  outdoors  in  fine  or  slightly 
overcast  conditions.  Its  flash 
counterpart  will  be  launched  later 
this  year. 

Konica.  Tel  01-751  6121 
£5.50 


Skincare 


Simple  suncare 

The  new  Simple  suncare  range 
also  carrys  the  Simple  logo, 
sunshine  graphics  and  the  catchline 
"Not  perfumed.  Not  coloured.; 
Just  Kind" .  It  consists  of  a  SPF12J 
cream  (100ml  £4.99),  an  aftersun1 
(200ml  £3.89),  an  SPF6  and  SPF81 
lotion  (200ml  £5.99),  and  a  SPF20, 
sunblock  (100ml  £5.99).  They  all; 
contain  UVA  and  UVB; 
sunscreens,  as  well  as  panthenol, 
vitamin  E  and  glycerine  to 
moisturise  the  skin  and  help  reduce 
inflammation.  And  they  are  water 
resistant  and  fragrance  free.  Look 
out  for  the  advertisements  in  thej 
Press. 

Smith  &  Nephew.  Tel:  021-327: 
4750 


Panadol  elixir  gets 
suspended 

Panadol  baby  and  infant  elixir  has  been  reformulated  as  a  suspension, 
and  repackaged.  The  strawberry -flavoured,  easy  pour  formula  is  sugar 
and  alcohol  free  and  contains  paracetamol  120mg  in  5ml.  Counter 
packs  contain  a  5ml  spoon,  and  have  been  brought  in  line  with  the  rest 
of  the  Panadol  range.  They  feature  a  cuddly  cartoon  character,  pandy 
Panadol  and  will  be  the  focus  of  consumer  offers  linked  with  donations 
to  charities  and  children's  hospitals.  Advertisements  in  the  mother  and 
babv  Press  start  in  June. 
Sterling  Health.  Tel:  0483  65599 
100ml  £1.49 
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Andrea's  masks 

New  from  America  come  Andrea 
face  masks  in  rose  refining, 
collagen,  oatmeal  and  mud 
variants.  They  come  in  single  use 
sachets  £0.45.' 

Original  Additions.  Tel:  01-537 
9907 

Mudd  gets  sensitive 

Dry,  older,  and  sensitive  skins  are 
targeted  with  the  new  Mudd  mask 
sensitive.  It  is  fragrance  free, 
hypoallergenic  and  contains  100 
per  cent  natural  clay. 
Pattern.  Tel:  0256  844144 
Sachet  £0.69,  tube  £3.30 


Sundries 


Look  at  Addis'  Bright  Ideas 

\ddis  make  haircare  fun,  with  their 
nvid  range  of  hairbrushes  called 
Bright  Ideas.  The  fluorescent  quills 
are  pink,  turquoise  and  lilac,  with 
olack  handles.  They  are 
ightweight  and  inexpensive  at 
£0.75,  and  come  in  display  trays  of 
12. 

Addis.  Tel:  0992  584221 

Hosiery  from  Europe 

Golden  Lady,  claimed  to  be 
Europe's  top  hosiery  range,  is 
about  to  make  its  appearance  in  the 
UK  through  Focus  on  Legs.  The 
range  will  include  tights  in  15 
denier,  a  range  of  12  coloured 
10-denier,  a  transparent  sheer  look 
in  13  colours,  sheer  stocking  hold- 


ups, opaque  40  denier  tights  in 
popular  colours,  Dettagli  tights  in 
smooth  70  denier  and  Gran  Luce 
totally  sheer  in  eight  colours. 
Focus  on  Legs.  Tel:  0623  551651 
£0.60  £2.25 

The  Remington  Lady  is  Smooth 
&  Shapely 

Ladies,  get  that  salon  perfect 
manicure  or  pedicure  in  your  own 
home  for  a  mere  £99.95.  That's  the 
cost  of  the  new  Lady  Remington 
Smooth  &  Shapely  nailcare 
system,  a  compact  unit  in  a  storage 
pouch  which  makes  it  easy  to  slip 
into  a  handbag  or  suitacase.  It  has 
seven  interchangeable 
attachments  for  grooming,  and 
runs  on  one  AA  battery. 
Remington.  Tel:  01-942  9361 


Toiletries 


Two  Pearls  relaunched 

Cussons  have  relaunched  Pearl 
shower  creme  and  talc,  extending 
the  range  to  four  products.  Both 
products  are  said  to  have 
moisturising  formulae,  and  come  in 
natural  white  and  oyster  pink 
variants.  A  £1 .65m  television  and 
Press  advertising  campaign  starts 
in  April,  a  promotional  campaign  is 
planned  for  Spring,  and  the  soap 
will  be  available  in  a  trial  size  in 
May. 

Cussons.  Tel:  061-792  6111 
Shower  creme  200ml  £1.39,  talc 
lOOg  £1.19 


GARLIC  COULD 
HELP  TO 
MAINTAIN 
A  HEALTHY 
HEART  AND 

CIRCULATION 


KWAI  Highly  Concentrated 
Odour-Controlled  Garlic 
Tablets  are  the  nearest 
thing  to  raw,  fresh  garlic. 

In  many  countries,  the  ben- 
efits of  eating  raw  fresh  garlic  as 
a  natural  supplement  to  the  diet 
have  been  appreciated  for 
centuries. 

Science  is  now  confirming 
many  of  these  benefits  m  sup- 
port of  the  body's  natural 
systems  -  so  important  in  our 
advancing  years  and  when  sub- 
ject to  the  demands  of  today's 
lifestyle. 

In  particular,  recent 
research  indicates  that  garlic 
could  help  to  maintain  a  healthy 
heart  and  circulation  by  helping 
to  keep  cholesterol  levels 
normal.  However,  eating 
enough  fresh  garlic  has  obvious 
difficulties.  KWAI  Highly  Con- 
centrated Garlic  Tablets, 
produced  from  the  highest 
grade  organic  Chinese  cloves, 
are  the  ideal  way  to  take  garlic 
whatever  your  reasi  m . 

Unlike'  KWAI,  most  garlic 
products  provideonly  oil  and 
little  or  none  of  the  important 
allicin-forming  substances 
present  in  raw  garlic. 


7,r 


KWAI  contains  the  orig- 
inal constituents  of  fresh  garlic, 
including  the  important 
substances  which  yield  the 
extremely  active  but  highly  odo- 
rous allicin;  all  this  in  a 
tasteless,  odour-controlled  and 
easily  swallowed  tablet  form. 
The  ingredients  are  standar- 
dised to  give  a  rich  allicin  yield 
at  a  consistently  high  level. 

In  the  past  7  years  KWAI  has 
become  Germany's  most  pop- 
ular health-care  product. 
Introduced  here  in  1988  as  a 
food  supplement,  it  has  been 
extraordinarily  well  received  by 
the  British  too. 

KWAI  is  the  ideal  way  to  sup- 
plement the  diet  with  garlic 
whatever  the  reason,  and  garlic 
could  help  maintain  a  healthy 
heart  and  circulation. 

KWAI  is  available  in  100  and 
200  tablet  packs  from  most 
chemists  shops  throughout 
Great  Britain. 


Kwai,  the  highly  concentrated,  odour-controlled  yet 
allicin  rich  garlic  tablet  which  over  1  million  Germans 
use  to  supplement  their 
daily  diet  The  ideal  way 
to  take  garlic  whatever 
your  reasons. 

Available  from  chemists 
shops  throughout  Great  Britain 
KWAI .  The  spice  of  life! 
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£125  to  h'B  wm 

The  five  readers  submitting  the  first  correct  entries 
opened  after  the  closing  date  will  each  win  £25 

Correct  answers  to  all  ten  questions  in  this  month's  Quiz  can  be  found 
in  the  January,  February  and  March  1990  issues  of  Over  the  Counter. 
Tick  the  boxes  next  to  the  answers  you  think  are  correct.  Entrants 
must  be  assistants  employed  in  a  registered  pharmacy  for  a  minimum 
of  6  hours  in  a  normal  week.  Only  one  entry  is  allowed  from  any  one 
person.  The  answers  and  names  of  the  winners  will  appear  in  the  next 
issue  of  Over  the  Counter. 


Closing  date  for  entries:  Monday,  March  13. 

Send  completed  answers  to  Quiz  No5,  Over  the  Counter,  Chemist  &  Druggist  Benn 

House,  Sovereign  Way,  Tonbridge,  Kent  TN9  1RW. 


1 .  Codeine  is  related  to: 

drink  every  day  to  stay 
healthy? 

a)  Morphine 

□ 

a)  Five  pints  □ 

b)  Valium 

□ 

b)  One  and  three  quarter  pints  □ 

c)  Ten  pints  □ 

c)  Aspirin 

□ 

2.  How  many  pharmacists 
are  there  in  the  UK? 

a)  Over  35, 000  □ 

7.  Benzoyl  peroxide  is  an 
ingredient  of  treatments  for: 

b)  Over  50,000 

□ 

a)  Diarrhoea 

c)  Over  100,000 

□ 

b)  Colic  □ 

3.  What  provides  the 
pumping  action  that  takes 
blood  from  the  legs  back  to 
the  heart? 


c)  Acne 


□ 


a)  Gravity 


□ 


8.  What  course  of  action 
should  not  be  recommended 
to  those  wanting  to  lose 
weight? 


b)  Muscles  in  the  legs 

□ 

a)  Crash  diets 

□ 

c)  Veins 

□ 

b)  Taking  more  exercise 

□ 

4.  When  cooking,  what 
temperature  should  food 
reach  to  kill  Listeria? 


c)  Eating  less  sugar 


□ 


a)39°C 

□ 

b) 70°C 

□ 

c) 100°C 

□ 

5.  A  chronic 

illness  is  one 

that  is: 

a)  Severe 

□ 

b)  Untreatable 

□ 

9.  Hello  Sailor  is  the  name 
given  to? 


a)  One  cosmetic  company's  new 
Spring  range 


b)  A  new  condom 


□ 


c)  A  range  of  support 


□ 


10.  Quit  &  Win  is  a 
competition  which  will  help 
people  to: 


c)  Lasts  for  months  or  years    □  a)  Diet 


□ 


6.  What  is  the  lower  limit  of 
fluid  intake  a  person  should 


b)  Give  up  smoking 


□ 


c)  Give  up  their  jobs 


□ 


Name  

Pharmacy 
Address  .. 


Numbersearcli 


Name  -  

Pharmacy  ,  - 

Address   

£125  to  be  won 

The  five  readers  submitting  the  first  correct  entries 
opened  after  the  closing  date  will  each  win  £25 

All  you  have  to  do  is  ill  in  the  grid  using  the  numbers  listed  below,  add 
your  details  and  send  the  completed  grid  to  us  at  the  address  below. 
Entrants  must  be  assistants  employed  in  a  registered  pharmacy  for 
a  minimum  of  6  hours  in  a  normal  week.  Only  one  entry  is  allowed  from 
any  one  person.  The  names  of  the  winners  will  appear  in  the  next  issue 
of  Over  the  Counter. 


35278411606 
87402113350 

435106999 
625080287 

1014396 
2144963 
2214367 
4427502 
5490233 
6275833 
7282619 
8034701 


102633 
267731 
359980 
366621 
482361 
491002 
743257 
889562 


10102 
16789 
23588 
29906 
43102 
50281 
61319 
68901 
70642 
89999 

4812 
9200 


100 
127 
240 
251 
314 
406 
440 
509 
640 
811 
947 
991 


Closing  date  for  entries:  Monday,  March  13. 

Send  completed  answers  to  Numbersearch  No2,  Over  the  Counter,  Chemist  &  Druggist, 
Benn  House,  Sovereign  Way,  Tonbridge,  Kent  TN9 1RW. 
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Numark/Butler  courses 

<rther  details  on  these  training 
sions  are  available  from  Mike 
dins,  E.H.  Butler  &  Son  Ltd, 
Morris  Road,  Leicester  LE2 
>,S.  Tel:  0533  702881. 


Diary 


Almay  courses 

>r  assistants  in  Almay  agencies, 
formation  and  in  citations  from 
lerie  Wilson,  Almay,  225  Bath 
md,  Slough,  SL1  4AU.  Tel: 
5323971. 


NPA  courses 

'.tails  and  booking  forms  for  all 
urses  are  available  from  the 
lining  department  of  the 
itional-  Pharmaceutical 
sociation,  Mallinson  House,  40 
Peter's  Street,  St  Albans,  Herts 
'A  3NP.  Tel:  0727 32161. 


Sterling  Health  courses 

irther  information  on  the  1990 
igramme  of  the  Sterling  Health 
iucare  Roadshow  is  available 
Les  A'Boe,  operational 
inager,  Sterling  Health.  1 
islow  Street,  Guildford,  Surrey 
U14YS.  Tel:  0483  65599. 


The  following  courses  are  for  pharmacy  assistants 

March 

6 
6 
7 

7 


8 
20 


April 

3 

4 

5 

9 
10 
18 


May 

8 
9 

10 
17 
22 


Giilingham 
Southampton 
Southampton 
Leicester 
Southampton 
Northampton 
Brighton 


Self-medication/ Headache/Cystitis  Sterling  Health 

Success  in  selling/Customer  care  NPA 
Principles  of  merchandising/Product  presentation  NPA 
Vitamins  and  minerals  Numark/E.H.  Butler/Fisons 

Advanced  selling/Effective  sales  promotion  NPA 
Hayfever  and  allergies  Numark/E.H.  Butler/Intercare 

Skincare  and  cosmetics  Almay 


Portsmouth  Skincare  and  cosmetics  Almay 

Leicester  Infant  nutrition  Numark/E.H.  Butler/Wyeth 

Northampton  Hayfever/ Analgesics  Numark/E.H.  Butler/Merrell  Dow 

Edinburgh  Skincare  and  cosmetics  Almay 

Reading  Self-medication/Headache/Cystitis  Sterling  Health 

Plymouth  Skincare  and  cosmetics  Almay 


Edinburgh  Self-medication/Headache/Cystitis  Sterling  Health 

Leicester  Skincare  Numark/E.H.  Butler/Crookes 

Northampton  Antacids/Laxatives  Numark/E.H.  Butler/Reckitt  &  Colman 

London  Display  in  the  pharmacy  NPA 

Swansea  Skincare  and  cosmetics  Almay 


Organisers  of  courses  for  assistants  can  be  featured  in  this  column  by  sending  details  to  Over  the  Counter,  Chemist  & 
Druggist,  Benn  House,  Sovereign  Way,  Tonbridge,  Kent  TN9 1RW. 


Last  month's  answers 
and  winners 


Clockwise  answers 

Kenneth  ClarKE  2.  KEndalL  3. 
oughborougH  4.  Hawaiian 
opIC  5.  ICI  6.  ImpulSE  7. 
itlerS  8.  Seven  seas  health 
ARE  9.  CAREfreE  10.  Ex-laX 
L.  X-raY  12.  YardlEY  13. 
YluRE  14.  REdkooga 

Logical  answers 

he  key  to  last  month's  Logical 
"oblem,  as  many  of  you  worked 
Jt,  was  to  place  David's  visit  to 
le  shop  on  either  Wednesday  or 
hursday  from  clue  2.  The  full 
lswers  are:  Anthea  came  into 
le  shop  on  Tuesday  suffering 
om  back  ache;  Bert's  visit  on 
'ednesday  was  to  seek  relief 
om  his  indigestion;  Catherine 
anted  some  cream  for  her 
Mete's  foot  on  Friday;  David's 
eadache  was  causing  him  a 
roblem  on  Thursday;  and  Erica 


was  Monday's  visitor  asking  for  a 
cold  remedy. 


Logical 


166 


B.  Kilgallon, 

Phillips  Pharmacy, 
Chapeltown  Road,  Leeds 

Christine  Goldstein 

Boots  The  Chemist,  1  Cheapside, 
Melton  Mowbray 

Linda  Stewart, 

T.G.  Eakins  Chemist,  967  Upper 
Newtonards  Road, 
Dundundonald,  Northern  Ireland 

Victoria  Reeve, 

Foster  and  Plumptons,  Northgate, 
Pontefract 

Mrs  J.  Guthries, 

A.  Wilson  (Blyth)  Ltd,  2  Dean 
Terrace,  Ryton,  Tyne  &  Wear 


Clockwise 


Louise  Gatley, 

Gatleys  Chemist,  24  Tonge  Old 
Road,  Bolton 
Edith  Agnew, 

J.  &  H.E.  Agnew,  66  Market 


Four  readers  share  £175  in 
NPA  series  pay-out 


Four  assistant  readers  of  Over  the 
Counterhave  between  them  won 
£175  for  submitting  a  total  of 
seven  questions  for  the  National 
Pharmaceutical  Association's 
"Ask  you  pharmacist"  series. 

Each  month  Over  the  Counter 
publishes  the  latest  set  of 
questions,  which  are  sent  out  by 
the  NPA  to  scores  of  local  papers 
up  and  down  the  UK.  From  the 
outset,  we  have  invited  readers  to 
submit  their  own  questions  with  a 
promise  to  pay  out  £25  for  each 

Street,  Tandragee,  Craigavon 

Denise  Cullwick, 

S.K.  Mistry  &  Co  Ltd,  14  High 
Street,  Market  Harborough, 
Leicestershire 
Mrs  W.M.  French, 

Evans  Chemist,  24  High  Street, 
Conway,  Gwyfedd 
Mrs  C.  McLeod, 

Watsons  Chemist,  23  High  Street. 
Tain 


one  the  NPA  chooses  to  use  in  its 
mail-out. 

There  has  been  a  steady 
stream  of  entries  submitted,  and 
the  NPA  has  now  informed  us  of 
the  latest  batch  of  winners  whose 
questions  were  sufficiently  novel 
for  the  NPA  boffins  to  have  to 
scratch  their  collective  heads  for 
an  answer 

One  assistant  Mairead  Byrne, 
of  Keenan  Chemists,  Marcus 
Square,  Newry,  has  had  no  less 
than  four  questions  chosen  and  so 
wins  £100!  The  winners  of  £25 
are:  Diane  Ward,  National  Co- 
operative Chemists,  Greenbrow 
Parade,  Newall  Green, 
Manchester;  Miss  S  Dawkins  of 
Biggin  Hill,  Kent;  and  Mr  Denis 
Fung  of  Faversham,  Kent. 

Congratulations  to  you  all.  And 
to  the  rest  of  you,  our  offer 
remains  open.  So  get  your 
thinking  caps  on! 
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For  health  conscious  cust 


FROMENT 


Toasted 
Wheat  Germ 


BRAN 


Natural  and 
Toasted 


John  H.  Heron  Ltd..  145  Boothferry  Road.  Goole  DN14  6 AX.  Tel:  (0405)  4271 


■er  the  Counter  March  1990  A  supplement  to  Chemist  &  Druggist 


31 


WHEN 
BILL  THOMAS 
HAD  A 
DIFFICULT 
CUSTOMER, 
HE  TURNED 
TO  US. 


LINK 

PHARMACV 

SYSTEMS 


4^HILLCR0SS 

^  GENERICS 

 mi  


HEALTH  CADE 

 I  TNTL'f  

STATIM 

FINANCE  LTD 


After  15  years  as  a  pharmacist 
Barton,  Bill  Thomas  is  used 
dealing  with  all  manner  of  peoi 
and  problems.  But  one  day  I, 
spring  there  was  one  problem  tt 
had  even  Bill  flummoxed. 
A  farmer  telephoned  his  sh 
saying  that  he  had  a  new-bc 
lamb  that  had  been  rejected 
its  mother.  He  was  having  sor 
trouble  feeding  it  and  wanted 
know  if  Bill  had  any  suggestions 
Bill  had  to  admit  that,  for  once, 
didn't.  Then  remembering  tl 
AAH  Healthcare  Centre  in  King 
wmford  and  their  range  of  spec 
ist  medical  aids,  he  decided 
see  if  they  had  any  ideas. 
They  did.  After  much  thought  ar 
consideration,  they  recommende 
a  special  sized  catheter  to  do  th 
job.  Bill  received  the  catheter  th 
very  day  and  was  more  tfia 
pleased  to  deliver  it  to  the  fan 
himself. 

An  exceptional  case?  Maybe,  bi. 
it's  just  one  of  the  many  example 
of  how  the  AAH  Healthcare  Centr 
is  helping  Britain's  pharmacists  t 
help  their  customers.  And  th 
Healthcare  Centre  is  just  one  c 
the  many  services  that  the  AA 
group  offer. 

We  know  we  hold  your  reputatio 
in  our  hands  and  that's 
responsibility  we  take  seriousl 
All  day,  every  day,  our  people  gl 
out  of  their  way  to  provide  yo 
with  support  and  back-up  that 
second  to  none. 
Call  your  local  AAH  Manager  toda 
and  we'll  prove  it. 
This  advertisement  is  based  o 
real  people  and  events.  For  th 
sake  of  confidentiality,  names  an 
locations  have  been  changed. 


PHARMACEUTICALS 
LIMITED 

We're  always  there 
we  always  care. 


